2010 Business Survey - City of Concord Economic Development

1. Length of time located in Concord?

|:| Less than 5 years |:| 11 to 20 years |:| 31 to 40 years
|:| 5 to 10 years |:| 21 to 30 years |:| Over 40 years

2. Total space currently occupied by your business?

I:' Home I:‘ 5,000-10,000 sq. ft. I:‘ Over 20,000 sq. ft.

I:' Less than 5,000 sq. ft. I:‘ 10,000 to 20,000 sq. ft.

3. How many people do you currently employ, including yourself?

O 1 O 2-5 O 6-10 O 11-20 O 21-50 O 51-100 O Over 100

4. Are you considering any of the following actions during the next
two years?

|:| Expanding business space in Concord |:| Investment in equipment/property
|:| Renewing/ending lease |:| Relocating out of Concord
|:| Closing firm |:| Relocating within Concord

|:| Other (please specify)

5. If your business is closing or relocating, what is the main reason?

)

6. Please explain how the current economy is impacting your business.

)

7. Would you be interested in receiving the City Business e-Newsletter
and/or news items from the Economic Development Program?

O ves O o

8. The City has useful information for businesses on its Economic
Development website: www.concordfirst.com. Have you used the website
within the past 60 days?

O ves oL




2010 Business Survey - City of Concord Economic Development

9. What type of City services have you received in the past year?

|:| Business License |:| Permitting |:| Public Works
|:| Code Enforcement |:| Planning

|:| Economic Development Staff |:| Police

10. How would you rate the City services received:

Q Excellent Q Very Good O Good Q Satisfactory O Poor

11. What type of service can the City of Concord provide that would be most
beneficial to your business?

12. Would you like to be contacted by the Economic Development staff?
O Yes O No

13. Name of Business

14. Business Address

15. Name of Respondent

16. Name of CEO/Owner
| |

17. Phone Number
| |

18. Company website address

19. Respondent email address
| |

Please mail back to the City by February 12, 2010 to be entered into a raffle.
Thank you for your comments; the City appreciates your time. The City uses the information from these surveys to

better respond to the needs of our business community. If you have any questions about this survey please call: Joyce
Seitz, Economic Development Specialist at 1-800-727-2254 or email: joyce.seitz@ci.concord.ca.us
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