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1.0 INTRODUCTION

 
EXECUTIVE SUMMARY 
The ADA is a comprehensive civil rights law for persons with disabilities in both 
employment and the provision of goods and services.  The ADA states that its 
purpose is to provide a "clear and comprehensive national mandate for the 
elimination of discrimination against individuals with disabilities."  Congress 
emphasized that the ADA seeks to dispel stereotypes and assumptions about 
disabilities and to assure equality of opportunity, full participation, independent 
living, and economic self-sufficiency for people with disabilities. 
 
This ADA Self Evaluation and Transition Plan is being prepared in partial 
fulfillment of the requirements set forth in Title II of the Americans with Disabilities 
Act (ADA).  The ADA states that a public entity must reasonably modify its 
policies, practices, or procedures to avoid discrimination against people with 
disabilities.  This report will assist the City of Concord, its City Council and staff in 
identifying policy, programmatic, and physical barriers to accessibility and in 
developing barrier removal solutions that will facilitate the opportunity of access 
to all individuals.  
 
This report describes the process by which policies, programs, and facilities were 
evaluated for compliance with the ADA; presents the findings of that evaluation; 
and provides recommendations for ensuring compliance.  This section provides 
an overview of the requirements for developing the Transition Plan and outlines 
the plan development process itself.  Subsequent sections will describe and 
evaluate policies and programs and will establish the relationship between 
physical and programmatic barriers to accessibility. 
 

LEGISLATIVE MANDATE 
The development of a Transition Plan is a requirement of the federal regulations 
implementing the Rehabilitation Act of 1973, which require that all organizations 
receiving federal funds make their programs available without discrimination 
toward people with disabilities.  The Act, which has become known as the "civil 
rights act" of persons with disabilities, states that: 
 

No otherwise qualified handicapped individual in the United 
States shall, solely by reason of handicap, be excluded from the 
participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving federal 
financial assistance. (Section 504) 

 
Subsequent to the enactment of the Rehabilitation Act, Congress passed the 
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• 

• 

• 

• 

Americans with Disabilities Act (ADA) on July 26, 1990.  Title II of the ADA 
covers programs, activities, and services of public entities.  The Department of 
Justice's Title II regulation adopts the general prohibitions of discrimination 
established under Section 504 and incorporates specific prohibitions of 
discrimination for the ADA.  Title II provides protections to individuals with 
disabilities that are at least equal to those provided by the nondiscrimination 
provisions of Title V of the Rehabilitation Act. 
 
Specifically, the City may not, either directly or through contractual 
arrangements, do any of the following:  

Deny persons with disabilities the opportunity to participate as members of 
advisory boards and commissions. 
Deny persons with disabilities the opportunity to participate in services, 
programs, or activities that are not separate or different from those offered 
others, even if the City offers permissibly separate or different activities.  
In determining the location of facilities, make selections that have the effect of 
excluding or discriminating against persons with disabilities. 

 
Title II of the ADA provides that public entities must identify and evaluate all 
programs, activities, and services and review all policies, practices, and 
procedures that govern administration of the entity's programs, activities, and 
services.  This report, and certain documents incorporated by reference, 
establishes the City's ADA Self Evaluation and Transition Plan. 
 
The City of Concord conducted an ADA Self-Evaluation and Assessment in 
1992. This is an update of the 1992 Plan. 
 

ADA SELF-EVALUATION AND TRANSITION PLAN DEVELOPMENT REQUIREMENTS 
AND PROCESS 
The self-evaluation is the City's assessment of its current policies, practices, and 
procedures.  The self-evaluation identifies and makes recommendations to 
correct those policies and practices that are inconsistent with Title II 
requirements.  As part of the self-evaluation the City should: 
 
1. Identify all of the City's programs, activities, and services; and  
 
2. Review all of the policies, practices, and procedures that govern the 

administration of the City's programs, activities, and services. 
 
The ADA sets forth specific requirements for preparation of an acceptable 
Transition Plan.  At a minimum, the elements of the plan should include: 

A list of the physical barriers in the City's facilities that limit the accessibility of 
its programs, activities, or services to individuals with disabilities; 
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A detailed outline of the methods to be used to remove these barriers and 
make the facilities accessible; 
A schedule for taking the steps necessary to achieve compliance with the 
ADA, Title II; and 
The name of the individual responsible for the plan's implementation. 

 

DISCRIMINATION AND ACCESSIBILITY 
There are two kinds of accessibility:  Program accessibility; and physical 
accessibility.   
 
Absence of discrimination requires that both types of accessibility be provided.  
Programmatic accessibility includes physical accessibility, but also entails all of 
the policies, practices, and procedures that permit people with disabilities to 
participate in programs and to access important information.  Physical 
accessibility requires that a facility be barrier-free.  Barriers include any obstacles 
that prevent or restrict the entrance to or use of a facility.  Program accessibility 
requires that individuals with disabilities be provided an equally effective 
opportunity to participate in or benefit from a public entity's programs and 
services.  Program accessibility may be achieved by either structural or non-
structural methods.  Non-structural methods include acquisition or redesign of 
equipment, assignment of aides to beneficiaries, and provision of services at 
alternate sites. 
 
Programs offered by the City to the public must be accessible.  Accessibility 
includes advertisement, orientation, eligibility, participation, testing or evaluation, 
physical access, provision of auxiliary aids, transportation, policies, and 
communication. 
 
The City may achieve program accessibility by a number of methods: 

Structural methods such as altering an existing facility; 
Acquisition or redesign of equipment; 
Assignment of aides; and 
Providing services at alternate accessible sites. 

 
When choosing a method of providing program access, the City will give priority 
to the one that results in the most integrated setting appropriate to encourage 
interaction among all users, including individuals with disabilities.  In compliance 
with the requirements of the ADA, the City provides equality of opportunity, but 
does not guarantee equality of results. 
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• 
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UNDUE BURDEN  
The City does not have to take any action that the City can demonstrate would 
result in a fundamental alteration in the nature of its program or activity, would 
create a hazardous condition, or would represent an undue financial and 
administrative burden.  
 
The determination that undue burdens would result must be based on an 
evaluation of all resources available for use in the program.  For example, if a 
barrier removal action is judged unduly burdensome, the City must consider 
other options for providing access to the benefits and services of the program or 
activity by individuals with disabilities. 
 

FACILITY SURVEY 
In 2006 and 2007 the City of Concord conducted a physical audit of City facilities 
to identify facility barriers and identify recommendations and alterations in order 
to meet state and federal accessibility standards.  The list of facilities surveyed 
included: 

City owned parks; 
City owned buildings; 
City programs housed in leased facilities. 

 
The specific architectural modifications required to make programs accessible 
are listed in the City of Concord Access Survey—Facility Reports (Please see 
Appendix E). 
 

SELF EVALUATION 
In 2006 the City of Concord conducted a self-evaluation of the accessibility of all 
City programs.  The City distributed a multi-format questionnaire to managers of 
City departments: 
 

Building, Engineering, and Neighborhood Services1 
City Management 
Community and recreation Services 

Human Resources 
Information Technology 

 
1 The BENS department is now part of the Public Works and Engineering Services department. 
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Planning and Economic Development  
Police 
Public Works2 

 
After a planning meeting attended by the core project staff in 2006, the surveys 
were summarized and the summaries were distributed to the staff for review.   
 
Findings from each program provider's responses can be found in Section 3.2.  A 
copy of the survey questionnaire can be found in Appendix A. 
 

PUBLIC OUTREACH 
Three public meetings were held in June and July of 2006 and March 2009.  The 
meetings were held in accessible locations and during day and evening hours.  
City of Concord and consultant staff facilitated the meetings.  Public participation 
included persons with disabilities, parents of children with disabilities, members 
from ALIVE (Actively Living & Involved in a variety of Endeavors) and senior 
citizens.  
 
The format and content of the Self Evaluation and Transition Plan was 
discussed.  Questions and comments were received regarding specific facilities, 
parks, programs, curb cuts, traffic calming, accessible transportation issues, City 
maintenance issues, staff training, communication between utility companies and 
City departments, and ADA code questions such as parking spaces and 
truncated dome standards. Meeting minutes can be found in Appendix B.  

 
2 The Public Works department is now part of the Public Works and Engineering Services 
department. 
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2.0 DEFINITIONS

 
 
The following is a summary of many definitions found in the ADA.  Please refer to 
the Americans with Disabilities Act for the full text of definitions and explanations. 
 

2.1 DISABILITY  
The term disability means, with respect to an individual: 

1. A physical or mental impairment that substantially limits one or more of the 
major life activities of such individual; 

 
2. A record of such impairment; or 
 
3. Being regarded as having such impairment. 

 

2.2 QUALIFIED INDIVIDUAL WITH A DISABILITY 
A qualified individual with a disability means an individual with a disability who, 
with or without reasonable modification to rules, policies, or practices; the 
removal of architectural, communication, or transportation barriers; or the 
provision of auxiliary aids and services, meets the essential eligibility 
requirements for the receipt of services or the participation in programs or 
activities provided by the City. 
 

2.3 DISCRIMINATION ON THE BASIS OF DISABILITY 
Discrimination on the basis of disability means to: 
• 

• 

• 

• 

• 
• 

• 

Limit, segregate, or classify a citizen in a way that may adversely affect 
opportunities or status because of the person's disability; 
Limit, segregate, or classify a participant in a program or activity offered to the 
public in a way that may adversely affect opportunities or status because of 
the participant's disability; 
Participate in a contract that could subject a qualified citizen with a disability 
to discrimination; 
Use any standards, criteria, or methods of administration that have the effect 
of discriminating on the basis of disability; 
Deny equal benefits because of a disability; 
Fail to make reasonable accommodations to known physical or mental 
limitations of an otherwise qualified individual unless it can be shown that the 
accommodation would impose an undue burden on the City's operations; 
Use selection criteria that exclude otherwise qualified people with disabilities 
from participating in the programs or activities offered to the public; and 
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• Fail to use tests, including eligibility tests, in a manner that ensures that the 

test results accurately reflect the qualified applicant's skills or aptitude to 
participate in a program or activity. 

 

2.4 COMPLAINT 
A complaint is a claimed violation of the ADA.  Please see Section 5 for a sample 
complaint. 
 

2.5 PHYSICAL OR MENTAL IMPAIRMENTS 
Physical or mental impairments may include, but are not limited to:  vision, 
speech, and hearing impairments; emotional disturbance and mental illness; 
seizure disorders; mental retardation; orthopedic and neuromotor disabilities; 
learning disabilities; diabetes; heart disease; nervous conditions; cancer; asthma; 
hepatitis B; HIV infection (HIV condition); and drug addiction if the addict has 
successfully completed or is participating in a rehabilitation program and no 
longer uses illegal drugs. 
 
The following conditions are not physical or mental impairments:  transvestitism; 
illegal drug use; homosexuality or bisexuality; compulsive gambling; kleptomania; 
pyromania; pedophilia; exhibitionism; voyeurism; pregnancy; height; weight; eye 
color; hair color; left-handedness; poverty; lack of education; a prison record; and 
poor judgment or quick temper if not symptoms of a mental or physiological 
disorder. 
 

2.6 SUBSTANTIAL LIMITATION OF MAJOR LIFE ACTIVITIES 
An individual is disabled if she or he has a physical or mental impairment that (a) 
renders her or him unable to perform a major life activity, or (b) substantially 
limits the condition, manner, or duration under which she or he can perform a 
particular major life activity in comparison to other people. 
 
Major life activities are functions such as walking, seeing, hearing, speaking, 
breathing, learning, performing manual tasks, or caring for oneself.  
 
In determining whether physical or mental impairment substantially limits the 
condition, manner, or duration under which an individual can perform a particular 
major life activity in comparison to other people, the following factors shall be 
considered: 

1. The nature and severity of the impairment; 
2. The duration or expected duration of the impairment; and  
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• 
• 
• 

3. The permanent or long-term impact (or expected impact) of or resulting 
from the impairment. 

 

2.7 HAVING A RECORD OF IMPAIRMENT
An individual is disabled if he or she has a history of having an impairment that 
substantially limits the performance of a major life activity; or has been 
diagnosed, correctly or incorrectly, as having such impairment. 
 

2.8 REGARDED AS HAVING A DISABILITY 
An individual is disabled if she or he is treated or perceived as having an 
impairment that substantially limits major life activities, although no such 
impairment exists. 
 

2.9 REASONABLE PROGRAM MODIFICATIONS 
If the individuals' disabilities prevent them from performing the essential functions 
of the program or activity, it is necessary to determine whether reasonable 
program modifications would enable these individuals to perform the essential 
functions of the program or activity. 
 
Reasonable program modification is any change in program or activity or in the 
way things are customarily done that enables an individual with a disability to 
enjoy equal program opportunities.  Accommodation means modifications or 
adjustments: 
• To a registration or application process to enable an individual with a disability 

to be considered for the program or activity; 
• To the program or activity environment in which the duties of a position are 

performed so that a person with a disability can perform the essential 
functions of the program or activity; and 

• That enable individuals with disabilities to enjoy equally the benefits of the 
program or activity as other similarly situated individuals without disabilities 
enjoy. 

 
Modification includes making existing facilities and equipment used by individuals 
readily accessible and usable by individuals with disabilities. 
 
Modification applies to: 

All decisions and to the application or registration process; 
All services provided in connection with the program or activity; and 
Known disabilities only. 
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• 

• 
• 

• 

Modification is not required if: 
It changes the essential nature of a program or activity of the person with a 
disability;  
It creates a hazardous situation;  
Adjustments or modifications requested are primarily for the personal benefit 
of the individual with a disability; or 
It poses an undue burden on the City. 

 

2.10 UNDUE BURDEN 
The City of Concord need not provide an accommodation that imposes an undue 
burden on the operation of the City's business. 
 
Undue burden means significant difficulty or expense incurred in the provision of 
accommodation.  Undue burden includes, but is not limited to, financial difficulty.  
Undue burden refers to any modification that would be unduly costly, extensive, 
substantial, or disruptive, or that would fundamentally alter the nature of 
operation of the business of the City. 
 
Whether a particular accommodation will impose an undue hardship is 
determined on a case-by-case basis.  If a particular modification is determined to 
cause an undue burden to the City of Concord, the City shall attempt to identify 
another modification that would not pose such a burden.  If cost causes the 
undue burden, the City must consider whether funding for the modification is 
available from an outside source.  If no such funding is available, the City must 
give the person with a disability the opportunity to provide the modification or to 
pay for that portion of the modification that constitutes an undue burden.  
 
The following factors shall be considered in determining whether a program 
modification would create an undue burden: the nature and cost of the 
modification; the financial resources of the City available to make the 
modification; the impact the expense of the accommodation will have on the 
affected City operation; and the permanence of the alterations affecting the site. 
 

2.11 HIV 
The infectious agent known as Human Immune Virus, Human Immunodeficiency 
Virus, HTLV-III, LAV, or AIDS Virus. 

 
2.12 HIV CONDITION 
AIDS, ARC, or HIV Infection. 
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2.13 AUXILIARY AIDS AND SERVICES 
The term auxiliary aids and services includes: 
 
1. Qualified interpreters or other effective methods of making orally delivered 

materials available to individuals with hearing impairments, 
 
2. Qualified readers, taped texts, or other effective methods of making visually 

delivered materials available to individuals with visual impairments; 
 
3. Acquisition or modification of equipment or devices; and 
 other similar services and actions. 
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3.0 FINDINGS AND RECOMMENDATIONS 

 
 

3.1 INTRODUCTION 
Services and programs offered by the City of Concord to the public must be 
accessible.  Accessibility applies to all aspects of a program or service, including 
advertisement, orientation, eligibility, participation, testing or evaluation, physical 
access, provision of auxiliary aids, transportation, policies, and communication. 
 
The City does not have to take any action that it can demonstrate would result in 
a fundamental alteration in the nature of a program or activity, would create a 
hazardous condition for other people, or would represent an undue financial and 
administrative burden.  This determination can only be made by the ADA 
Coordinator or designee and must be accompanied by a written statement of the 
reasons for reaching that conclusion.  
 
The determination that an undue burden would result must be based on an 
evaluation of all resources available for use.  If a barrier removal action is judged 
unduly burdensome, the City must consider other options for providing access 
that would ensure that individuals with disabilities receive the benefits and 
services of the program or activity. 
 
The City may achieve program accessibility by a number of methods: 
• 
• 
• 
• 

Structural methods such as altering an existing facility; 
Acquisition or redesign of equipment; 
Assignment of aides; and 
Providing services at alternate accessible sites. 

 
When choosing a method of providing program access, the City will endeavor to 
give priority to the one that results in the most integrated setting appropriate to 
encourage interaction among all users, including individuals with disabilities.  In 
compliance with the requirements of the ADA, the City provides equality of 
opportunity but does not guarantee equality of results. 
 

OVERALL FINDINGS – PROGRAM EVALUATION SURVEY 
The self-evaluation of the City's services, programs, and activities required and 
involved the participation of every City unit and division.  The City conducted a 
meeting with nine department heads and consultant staff and distributed an 
evaluation questionnaire to each program to complete.  The survey included a 
review of the following information: 

September 2009                                 Page 11 



City of Concord    Findings and Recommendations 
ADA Self Evaluation and Transition Plan                                                                                            
 
 
 
• 

• 
• 

• 
• 

• 

• 

• 

• 

• 

• 

Program or service description, including its activities, and all written and 
unwritten rules or regulations governing the program. 
Program or service eligibility requirements. 
Characterization of program or service participants, along with a description 
of any participation requirements, and any adaptations made to assist 
persons with disabilities. 
List of facilities where program or service takes place. 
Summary of program providers' training and experience working with people 
with disabilities. 
Summary of ADA compliance requirements for concessionaires/special 
recreation operators and other permittees/special events. 
Summary of transportation procedures and methods used to accommodate 
persons with disabilities. 
Summary of communication procedures in the area of audio/visual 
presentations, telephone communication, participant notifications, and 
documents/publications, including any modifications or equipment used to 
accommodate people with disabilities. 
Description of emergency evacuation procedures designed to accommodate 
people with disabilities. 
Methods used to ensure that any automated electronic equipment used in a 
program or service is accessible to all participants. 
Methods used to ensure that all public meetings relating to a program or 
service are designed to accommodate persons with disabilities. 

 
 
Program summary reports for specific City departments and divisions are 
included in this document.  Each Department-specific report includes a 
description of programs and services, a contact person, the location(s) of 
operations, practices that facilitate the participation of persons with disabilities in 
programs and activities, and action steps. 
 
 

RECOMMENDED ACTIONS 
The ADA Coordinator, or designee, will follow-up with each department to 
coordinate the implementation of the plan.  In those situations where a policy, 
program, or procedure creates a barrier to accessibility that is unique to a 
department or a certain program, the ADA Coordinator, or designee, will 
coordinate with the department head or program manager to address the 
removal of the barrier in the most reasonable and accommodating manner. 
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• 

• 

• 

• 

• 

• 

• 

3.2 FINDINGS AND RECOMMENDED ACTIONS – CITYWIDE PROGRAMS, 
ACTIVITIES, AND SERVICES  
 
Customer Service 
Self-Evaluation Findings:  
In-person interaction with the public is one of the primary functions of any City 
department.  The City as a whole and almost all departments do not have widely-
understood and established procedures for determining reasonable modifications 
to achieve program accessibility. The Human Resources and City Management 
departments do have such policies.  
 
No department charges an additional fee to persons with disabilities for modifying 
programs. 
 
Some departments do not notify the public of their right to participate in programs 
and meetings, and of how to request auxiliary aids in accessible formats such as 
assistive listening devices or documents.  
 
Most City departments have utilized some form of communication modification, 
such as paper and pencil or a reader.  A TDD or training about the 711 California 
Relay System is not available at many department locations.   
 
Recommended Actions: 

Make appropriate modifications to regular practices to accommodate the 
needs of individuals with disabilities when providing customer service at City 
transaction counters. 
Provide accessible facilities such as van parking, path of travel, entry doors, 
and transaction counters at customer service locations. 
Provide standard equipment at each site where programs are administered to 
facilitate basic communications access.  Equipment may include paper and 
pencil, a copy machine to enlarge print, and access to TDD or TTY and 
training about the California Relay System for the deaf, or 711. 
Identify and provide training for staff using a relay service that can be used for 
telephone communications and/or use an alternative method of 
communication such as email. 
Allow the use of service animals to assist persons in accessing City programs 
and facilities. Since service animals are not always dogs, staff should be 
made aware of the definition of a service animal. 
Assign a staff member to be a greeter at public meetings and events.  Identify 
the staff member as a resource for persons with disabilities who may require 
assistance. 
For departments that use outside contracted employees to provide services to 

September 2009                                 Page 13 



City of Concord    Findings and Recommendations 
ADA Self Evaluation and Transition Plan                                                                                            
 
 
 

• 

the public, a procedure should be set up to ensure that their work is in 
compliance with Title II of the ADA. 
Develop criteria for determining reasonable modifications to provide program 
accessibility, which may include acquisition or redesign of equipment, 
assignment of aides to persons with disabilities, and provision of services at 
alternative accessible sites.  The following is a suggested approach. 

□ Requests for reasonable modification in programs or services 
should be made to the department responsible for the program or 
service. 

□ The department offering the program or service should meet with 
the individual with a disability to identify which aspects of the 
program limit participation and what modifications can be made. 

□ The department offering the program or service should consult with 
the affected program or service staff to determine the reasonable 
modification. The department offering the program or service may 
also consult with the City’s ADA Coordinator or other resources 
providing services or information regarding persons with disabilities 
as appropriate. 

□ The department offering the program or service should document 
the modification(s) that was offered and the response of the person 
with the disability to the modification(s) offered.  This 
documentation should be filed with the City ADA Coordinator’s 
office. 

□ If individuals with a disability are not satisfied with the results of this 
process, they should be directed to the City's disability complaint 
procedure. 

□ "Upon receipt of a proposed modification to enhance accessibility 
and/or participation by individuals with disabilities in City programs 
or services, the City  undertakes an evaluation of the following 
factors:  
(1)  The potential benefit that can be accomplished by the 

requested modification;  
(2)  The immediate and future costs of the requested 

modification;  
(3)  Alternative modifications which provides reasonable access;  
(4)  Whether the proposed modification would impose an undue 

financial or administrative burden;  
(5)  Whether the requested modification would require a 

fundamental alteration in the nature of the program or 
service at issue;  

(6)  The impact of the requested modification on other City 
programs or services." 
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OUTREACH AND PRINTED INFORMATION 
 
Notice Requirements 
ADA regulations require the City to inform the public of the rights and protections 
provided by the ADA. 
 
Self-Evaluation Findings:   
Public notification regarding events and registration often does not include non-
discrimination language.  In addition, public notification does not always identify a 
contact person for individuals with disabilities who may request program 
modifications, or information on how a hearing or speech impaired person could 
communicate by telephone.   Many departments include this language in their 
meeting agendas. 
 
Recommended Actions:  

Increase outreach to persons with disabilities.  The City should endeavor to 
inform the public of the possible modifications it is required to and can provide 
to make its services, programs, and activities accessible. 
Include the following notice (or a similar notice) regarding the City’s 
commitment to providing accessible services in all City publications that 
provide general information about or registration information for City services, 
programs, or activities.  The notice should also be produced in poster-size 
form and placed in all City departments in a location that will maximize public 
exposure. 
There are occasions where non-discrimination language is included on 
printed agendas, but not on web versions of the meeting agendas.  Non-
discrimination language should appear on both hard copies and documents 
posted on the web. 

 
“In accordance with the Americans with Disabilities Act and California Law, it 
is the policy of the City of Concord to offer its public programs, services and 

meetings in a manner that is readily accessible to everyone, including 
individuals with disabilities. If you are a person with a disability and require 

information or materials in an appropriate alternative format; or if you require 
any other accommodation, please contact the ADA Coordinator at (925) 671-
3063, at least five days in advance of the event. Advance notification within 

this guideline will enable the City to make reasonable arrangements to ensure 
accessibility.   

E-mail: CityInfo@ci.concord.ca.us 
 

1. List those City agencies, departments, and specialized services that offer 
TTY/TDD in printed City directories and include the following statement:  
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This publication can be made available in alternative formats for persons 
with disabilities by calling (925) 671-3063 or 711 for the California Relay 
Service or e-mailing the ADA Coordinator, at CityInfo@ci.concord.ca.us.  

Please allow 72 hours for your request to be processed. 
 

 
Printed Information 
 
In order to meet the ADA’s communication standards, City departments must be 
able to provide information in alternative formats such as using easy-to-
understand language, Braille, large-print format, audiotape, or computer disk.  
 
Self-Evaluation Findings: 
Most City departments and offices produce printed information that is available to 
the public.  
 
While some City departments distribute information about obtaining printed 
information in alternate formats, other departments do not.  Many departments 
routinely produce printed information in alternate formats upon request. 
 
Most registration forms, permits, and waivers are only available in written form. 
The City Management department provides alternative formats of its documents 
such as large-print and audio tapes and readers for individuals who are unable to 
read the materials.    
 
Recommended Actions:  

1. Provide information to each department on how to produce printed 
information in alternative formats for persons with various disabilities to 
ensure that requests are handled in a uniform and consistent manner. 

2. Publicize the City’s commitment to provide program information in 
alternative formats on an individual basis as requested, including large-
print media and taped announcements available over the telephone. 

3. Ensure the uniformity of charges for a publication for all formats of that 
publication. 

4. Include the following notice on all materials printed by the City that are 
made available to the public: 

This publication can be made available upon request in alternative 
formats, such as, Braille, large print, audiotape, or computer disk.  
Requests can be made by calling 925-671-3063 (Voice) or or email 
CityInfo@ci.concord.ca.us.  Please allow 72 hours for your request 
to be processed. 

5. Identify and have available a list of interpreters, readers, etc. to be used to 
accommodate requests for these services.  
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6. Handle all requests for other alternative formats or lengthy documents on 
an individual basis. 

7. Provide program, facility, permits, and reservation information in a variety 
of formats upon request (for example, in large-print format for persons with 
visual disabilities or in simple language for persons with cognitive 
disabilities).  Provide programmatic changes (e.g., staff assistance), upon 
request to assist in filling out forms or when alternative formats are 
unavailable or infeasible.  

8. Provide an accessible permit, reservation, or registration system in a 
variety of formats.  For example, provide Telephone Device for the Deaf 
(TDD) service for applications, reservations, and general queries.  

9. Produce meeting agendas and other public information distributed at 
meetings in alternative formats when requested.  

 
 
General Publicity and Advertising 
 
Self-Evaluation Findings:   
Public notification regarding meetings, conferences, and other events generally 
does not include information regarding accessible locations and the availability of 
auxiliary aids. Increased outreach to persons with disabilities is needed to inform 
the public of the services and facilities already available and possible 
modifications the City is required to and can provide to make its services, 
programs, and activities accessible.  
 
Recommended Actions:  

1. Take the necessary steps to improve communication and outreach to 
increase the effective participation of community members with disabilities 
in all City programs and activities. 

2. Publicize efforts to increase participation by persons with disabilities, 
which might include activities such as distributing program brochures to 
members of the disability community.  

3. Develop a statement regarding accessible locations and the availability of 
auxiliary aids upon request that is included on all public announcements, 
postings for City programs, and applications, including: 

□ The notice of non-discrimination; 
□ Information regarding site accessibility, including the accessible bus 

route serving the program, facility, or event; 
□ The department's text telephone (TDD/TTY) number and the phone 

number and email address of the person who can provide 
assistance in meeting special needs; and 

□ A notice that information is available in alternative formats with 72 
hours notice. 
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Televised and Audiovisual Public Information 
 
Self-Evaluation Findings:   
The City Management department airs meetings on Cable television. This 
television is not closed caption.  
 
The Police Community Action department publicizes its Street Smart videos on 
local and public television.  
 
 
Recommended Action:  

1. Explore the feasibility of using closed captioning or other alternatives to 
audio presentations for televised programs and for audiovisual 
presentations produced by the City (including videos and films) in order to 
ensure that persons with hearing impairments can benefit from these 
presentations. 

 
 
City of Concord Website 
As persons turn to the Internet as their primary source of information regarding 
services, products, programs, and facilities, the City's website 
(http://www.cityofconcord.org/) takes on increased importance as a 
communications tool.  
 
Providing public access to City publications on-line is an effective means of 
reaching persons with disabilities.  New accessibility standards for electronic and 
information technology covered by Section 508 of the Rehabilitation Act 
Amendments of 1998 have set forth the technical and functional performance 
criteria necessary for such technology to be accessible. 
 
Self-Evaluation Findings: 
As of January 2007, the City of Concord's website met Section 508 requirements.  
The website is maintained by two staff members.  All materials posted by staff 
met Section 508 requirements. 
 
Recommended Actions: 
In the near future, the City's web coordinator plans to implement a document 
management system.  This system will be designed to allow departments to post 
documents to the web directly, as opposed to have IT post all materials.  The 
staff will create a new document management system that will comply with 
Section 508 requirements, and monitor that documents that are posted are fully 
accessible. 
 

September 2009                                 Page 18 



City of Concord    Findings and Recommendations 
ADA Self Evaluation and Transition Plan                                                                                            
 
 
 

1. Continue maintaining the current level of access on the website.   

2. Continue soliciting feedback from the disabled community. 

3. Include the City's Policy on Non-Discrimination on the Basis of Disability 
on the City’s website. 

4. List those City agencies, departments, and specialized services that offer 
TTY/TTD in the website telephone directory (the Contact Us web page), 
and include the following statement:  

The City of Concord government offers Text Telephone (TTY) or 
Telecommunications Device for the Deaf (TDD) services for persons with 

speech or hearing impairments. Concord Staff are also trained in the use of 
the California Relay System for the deaf, or 711. 

5. Provide information regarding programs, facilities, permits, and 
reservations on the City's website in an accessible format.  This 
information should easily be found by new web users.  

6. Include the City's statement regarding accessible locations and the 
availability of auxiliary aids upon request on the website. 

7. Continue monitoring the website and industry trends.   

o Check the HTML of all new web pages. Make sure that accessible 
elements are used, including alt tags, long descriptions, and captions, 
as needed. 

o If images are used, including photos, graphics, scanned images, or 
image maps, make sure to include alt tags and/or long descriptions 
for each. 

o If online forms and tables are used, make those elements accessible. 
o When posting documents on the website, always provide them in 

HTML or a text-based format or in accessible PDF (even if they are 
provided them in another format, such as Portable Document Format 
(PDF)). 

o Develop a plan for making the existing web content more accessible. 
Describe the Department’s plan on an accessible web page. 
Encourage input on improvements, including which pages should be 
given high priority for change. Let citizens know about the standards 
or guidelines that are being used. Consider making the more popular 
web pages a priority. 

o Ensure that in-house staff and consultants responsible for web page 
and content development are properly trained. 

o Provide a way for visitors to request accessible information or 
services by posting a telephone number or E-mail address on the 
home page. Establish procedures to assure a quick response to users 
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with disabilities who are trying to obtain information or services in this 
way.  Periodically enlist disability groups to test pages for ease of use; 
use this information to increase accessibility.  

o Use services that help web page authors provide an accessible 
website by identifying and repairing barriers to access for individuals 
with disabilities.  One of the most commonly used services is Bobby 
(http://bobby.watchfire.com), but new products and services are 
constantly being introduced. Other disability-related Internet 
resources include:  

 www.hisoftware.com 
 www.access-board.gov/links/communication.htm 
 www.watchfire.com 
 www.w3.org 

 
 
Training and Staffing 
 
Self-Evaluation Findings: 
In general, City staff members are unaware of the everyday accessibility 
problems encountered by persons with disabilities. They have some limited 
experience working with individuals with disabilities.  Many staff members may 
not be aware of the different types of reasonable modifications that would make 
their services accessible. Few programs have made adaptations to their 
programs regarding accessibility.  The Human Resources department offers 
workshops on the provision of recognizing and addressing special needs of 
customers.  
 
One of the needs most frequently identified by City departments is the need for 
more and improved training.  Different types of training are necessary depending 
on the type of work and the amount of public contact involved with a specific 
position.  Standard Citywide accessibility guidelines, procedures, and trainings 
have not yet been developed for areas such as: 

• Standardized, appropriate language for outreach and written material; 
• How to acquire or use assistive devices; and 
• General evacuation procedures for buildings. 

 
Recommended Actions: 

1. Provide training to City staff members who have contact with the public in 
regards to providing modifications and using assistive devices to make 
their programs accessible. Ensure that customer service training that is 
provided to City employees includes training with respect to 
communicating with and providing modifications for persons with a variety 
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of disabilities. Include program-specific adaptations, assistive devices, and 
modifications in each department’s accessibility policy manual. 

 
2. Develop a comprehensive disability access training program.  Educate all 

City staff in their responsibilities under the ADA.  The City’s ADA 
Coordinator should be responsible for ensuring that staff members receive 
training.  Reference materials that address special modifications should be 
included in this training.  

 
3. Develop standard guidelines for outreach and written materials.  These 

guidelines should include standard language that appropriately describes 
the City’s policies on inclusion and non-discrimination, and staff members 
should receive training in using the guidelines effectively. 

 
4. Provide all City staff members with on-going awareness and sensitivity 

training. Resources such as the County of Long Beach’s website, 
Disability Etiquette: Interacting with Persons with Disabilities 
(http://www.fcc.gov/cgb/dro/504/disability_primer_4.html), may be helpful.  
Include persons with disabilities as trainers. 

 
5. Depending on operational needs, consider offering training to employees 

who wish to learn American Sign Language (ASL) and develop 
interpreting skills.  This training should emphasize basic communication 
skills and should not be viewed as a substitute for employing qualified ASL 
interpreters when requested. 

 
6. Widely disseminate information regarding the availability and location of 

City Telephone Communication Devices for the Deaf (TDD), and train staff 
members in the use of TDD equipment or other means of communicating 
over the telephone with a person with a hearing disability.  

 
7. Train maintenance staff with respect to accessibility compliance and 

building codes to achieve accessibility. 
 

8. Provide City staff members with training in general building evacuation 
procedures for assisting persons with hearing, visual, mobility, and 
learning disabilities in an emergency. 

 
9. Designate one high-level manager in each department to serve as the 

department's Disability Access Liaison.  To assist in this important role, 
the Liaison will complete a training program and attend periodic retraining 
regarding accessibility issues. This will assist in customer service for all 
members of the public.  
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Public Meetings 
Many City departments are responsible for holding public meetings.   
 
Self-Evaluation Findings: 
Generally, public meetings are held in locations that are accessible to persons 
with mobility impairments.  However, most City departments indicated that they 
need training on how to respond to requests for other modifications.  Assistive 
listening systems are not routinely available at meetings. 
Recommended Actions: 

1. Schedule public meetings in accessible locations whenever possible.  An 
accessible location includes, but is not limited to, the following:  accessible 
restrooms, wheelchair access, accessible parking, an accessible route, 
temperature control, and the ability to provide access to fresh air for 
persons with chemical sensitivities.  

 
2. When a fully accessible site is not available, then make reasonable 

modification so that an individual with a disability can participate.  
 
3. Make information available to City staff on the types of modification 

requests that may be made by persons with different types of disabilities.  
Provide information about auxiliary aids such as different types of assistive 
listening systems, sign language interpreters, readers, descriptive 
services, and other assistive technologies like "real-time captioning." 

 
4. Display a notice on meeting agendas indicating the availability of 

accessibility modifications. 
 
5. Provide agendas in alternative formats, when requested.  
 
6. Provide flexibility in the time limit on speaking for individuals with 

communication difficulties.  
 
7. Provide assistive listening devices at public meetings, when requested. 
 
8. Publicize the availability of American Sign Language (ASL) interpreters in 

all meeting announcements.  Include the following notice in all meeting 
publicity: 

 
Translators, American Sign Language interpreters, and assistive listening 

devices for individuals with hearing disabilities will be available upon request.  
Please make your request at least 72 hours prior to the meeting. 

 
If you require other modification not listed above, 

please contact the City ADA coordinator at (925) 671-3063 
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9. Maintain a list of on-call American Sign Language interpreters who may be 
brought to meetings to assist individuals with hearing impairments. 

 
10. Develop a checklist for creating accessible meetings and selecting 

accessible meeting spaces, and make the list available to all City 
departments and programs. 

 
11. Prepare a list of already accessible meeting spaces to facilitate the 

scheduling of meetings and/or the relocation of meetings upon request. 
 
 
Public Telephones and Communication Devices 
 
Self-Evaluation Findings: 
The City does not have a main TDD number. A few departments have sufficient 
demand to install their own TTY or TDD.  
 
Recommended Action: 

1. Request that the phone company provide an amplification device, a shelf, 
and text telephone (TDD/TTY) or an outlet for a text telephone at each site 
where public phones are available.  

 
2. Train staff in use of TDD/TTYs and the 711 California Relay System. 

 
 
Purchasing Accessible/Adaptive Equipment 
Adaptive aids are devices, controls, appliances, or items that make it possible for 
persons with disabilities to improve their abilities to function independently and 
participate in programs, services, and activities offered by the City. The Human 
Resources department provides adaptive equipment.   
 
Self-Evaluation Findings: 
Many City departments are unaware of resources for purchasing equipment or 
supplies that would make their programs more accessible to persons with 
disabilities.  
 
Recommended Actions: 
1. Collaborate with community organizations such as the Concord Center for 

Independent Living to develop a resource list of assistive technology 
equipment and sources for acquiring them. See chapter 6, Program 
Accessibility Guidelines, Standards & Resources. 
 

2. Establish a “Resources Toolkit” of adaptive aids and human resources that 
should be available for use by individuals participating in City programs.  
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Include information about the availability of specific equipment and/or 
individuals who are available to provide special services (e.g., ASL 
translation) in public information materials such as brochures and the City’s 
website. 

 
3. Evaluate furniture and building materials purchases for compatibility with a 

wide range of disabilities and sensitivities. 
4. Select items that are easily adjustable or can be modified to accommodate a 

variety of physical and ergonomic needs when purchasing items such as 
furniture, site furnishings, and office systems. 

 
5. Include accessibility as a criterion for selecting items.  Purchasing accessible 

equipment is a complex task, and the purchasing department is encouraged 
to consult appropriate experts when making large purchases. 

 
 
Emergency Evacuation Procedures 
All City departments require established emergency evacuation procedures to 
safely evacuate persons with disabilities who may need special assistance in an 
emergency. 
 
Self-Evaluation Findings: 
Most City departments have not established emergency evacuation procedures 
to safely evacuate persons with disabilities. 
 
Recommended Actions:  

1. Develop guidelines for the evacuation of persons with disabilities in 
various types of emergency situations.  Each department should use 
these guidelines to create their own emergency evacuation plans. These 
plans should: 

□ Address what to do when an alarm is triggered; 
 
□ Establish meeting places for assistance and evacuation chairs; 
 
□ Provide direction on what to do if assistance is not available; and 

 
□ Establish floor wardens. 
 

2. Specific suggestions for evacuation plans and procedures can be found 
through the US Access Board (www.access-board.gov/evacplan.htm) and 
the Emergency Procedures for Employees with Disabilities in Office 
Occupancies document published by FEMA and the US Fire 
Administration. 
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3. Train City staff regarding emergency evacuation procedures with periodic 
drills, both announced and unannounced.  

 
4. Review existing procedures dealing with emergencies to ensure that 

persons with disabilities can be alerted and that they can alert emergency 
service providers.  Provide all evacuation policies and procedures in 
alternative formats. Explore the use of other technologies such as audible 
exit signs for orientation and direction and vibrating paging systems. 

 
5. Departments that routinely provide emergency services should have 

priority for receiving equipment that accommodates alternative format 
communication. 

 
6. Provide training for public safety personnel to enable them to 

communicate in American Sign Language in the event that there is an 
emergency condition and the area is being evacuated.  For example, this 
training would be provided to police, firefighters, lifeguards, and building 
inspectors involved in post-earthquake emergencies.  

 
7. Take the necessary steps to ensure that emergency teams are aware of 

persons with disabilities in their communities who may require special 
assistance in the event of an emergency. 

 
8. Provide American Sign Language interpreters at emergency facilities, on 

an as-needed basis.  To accomplish this, form a pool of interpreters as a 
resource from which to draw.  

 
 
Maintenance of Accessible Programs and On-going Accessibility 
Improvements 
 
Self-Evaluation Findings: 
Although many of the City’s public programs are accessible to persons with 
disabilities, some are not accessible.  Some Departments worked with outside 
organizations that assist persons with disabilities. 
 
In addition, opportunities for the further improvement of City services and 
facilities will continue to arise as advances are made in technology and the 
provision of programs for persons with disabilities.  As the City acquires new 
facilities and develops new programs, it will be necessary to review each of them 
for access compliance. The Field Operations and Patrol collaborates with Contra 
Costa County Transit Authority, Community Mental Health, and Loma Vista Adult 
Education.  
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Recommended Actions: 

1. Keep programs up-to-date through increased community involvement and 
partnerships with organizations that offer services to persons with 
disabilities. 

 
2. Ensure that individuals with disabilities are not excluded from regular 

programs or are required to accept special services or benefits.  Involve 
individuals with disabilities in regular programs to the maximum extent 
possible.   

 
3. Maintain in working order equipment and features of facilities that are 

required to provide ready access to individuals with disabilities. 
 
4. Modify policies, practices, or procedures to avoid discrimination unless the 

modification would fundamentally alter the nature of the program or create 
a hazardous situation. 

 
5. Ensure that when specific requirements that exclude or limit the 

participation of persons with disabilities are necessary for the safe 
operation of programs, those requirements are based on real risks, not on 
speculation, stereotypes, or generalizations. 

 
6. Evaluate each request for modification on an individual basis, and, when 

possible, the individual and the City department should determine an 
appropriate modification for the individual. 

 
Services Provided by Contracted Services 
 
Self-Evaluation Findings: 
Some departments use outside contracted employees to provide services to the 
public. 
 
Action Step: 

1. For those departments that use outside contracted employees to provide 
services to the public, a procedure should be set up to ensure that their 
work is consistent with City accessibility policies and standards, including 
contract language and a monitoring procedure.  

 
 
Tours and Trips 
 
Self-Evaluation Findings: 
Some departments offer tours or trips as part of their programs, activities and 
services. 
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Action Steps: 

1. Ensure that tours are provided in a way that allows people with mobility, 
visual, speech, hearing and cognitive disabilities to fully participate.  

 
2. Evaluate the destination of the tour or trip in order to determine the level of 

accessibility and any accommodations or modifications that may be 
required. 

 
3. If a tour route or a portion of a route is not accessible, the tour will be 

rerouted or the department providing the tour will determine an alternate 
accommodation (e.g. photographs, close-captioned videos, etc.) that will 
allow the tour to be experienced. 

 
4. Provide information to participants in advance of a tour or trip regarding 

the destination, transportation, and other characteristics of the event so 
that informed requests for accommodations can be made. 

 
 
Transportation 
 
Self-Evaluation Findings: 
Few departments provide transportation as part of their programs, activities and 
services. 
 
Action Steps: 

1. Ensure that when transportation is provided for City programs, accessible 
vehicles are available. 

2. Ensure that transportation schedules are provided in accessible formats. 
 
 
Special Events on City Property 
 
Self-Evaluation Findings: 
The City provides an opportunity for private organizations to utilize City facilities 
for special events. 
 
Action Steps: 

1. In situations where private organizations sponsor events in City facilities, 
the City will require private organizations to comply with applicable ADA 
requirements.  The City will provide a checklist and information during the 
application process to inform organizers of their responsibility for 
accessibility under the ADA.   The checklist and information will be 
available on the City’s website. 
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• 
• 
• 
• 

• 
• 

• 
• 

3.3  Findings and Recommended Actions  
 Department-Specific Programs, Activities, and Services  
 
The following departments completed the ADA Programs, Services, and 
Activities survey: 
 

Building, Engineering, and Neighborhood Services 
City Management 
Community and Recreation Services 
Financial Operations: Budget and Financial Planning, Financial 
Administration, Financial Analysis and reporting, Purchasing and Material 
Management departments, Treasury 
Human Resources 
Planning and Economic Development: Economic, Housing and 
Redevelopment divisions 
Public Works 
Police: Communications, Field Operations/Control, Support Operations, 
Traffic Bureau, Community Service, Volunteers in Police Service, Community 
Action and Awareness, CSI, Community Services Desk, Training/Resources, 
and Records Bureau divisions. 

 
Each department-specific report includes a description of programs and services, 
a contact person, the locations of operations, practices that facilitate the 
participation of persons with disabilities in programs and activities, and action 
steps. 
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BUILDING, ENGINEERING, AND NEIGHBORHOOD SERVICES3

 
 

Description of Programs and Services 
 
BENS consists of three divisions: Building, Engineering, and Neighborhood 
Services.  The department mission is to administer effective and efficient 
engineering and transportation services by:  

 
1) Reviewing and inspecting developments to ensure compliance with 

standards and to facilitate completion of quality projects 
2) Designing and managing capital projects in conformance with standards 

and to ensure completion within budget and schedule;  
3) Coordinating and facilitating safe movement of all travel modes by 

installing and maintaining appropriate traffic signals, signs, and markings;  
4) Taking actions to reduce storm water pollution.   
 

 
Building Division 
Ensure that buildings are constructed and maintained in accordance with 
adopted codes, standards, and policies. 
 
Engineering Division 
The Engineering division survey covers two projects: Capital Improvement and 
Design and Current Development. 
 
Capital Improvement Projects: 
Prepares construction contract documents, including plans, specifications and 
estimates, for City capital projects.  Administers construction contracts for capital 
projects.  Inspects capital projects under construction.  
 
Current Development: 
Collaborates with private developers to ensure proposed improvements comply 
with all appropriate Federal, State, and City requirements and related 
engineering standards.  Responsible for the enforcement of the City's 
Encroachment Ordinance for any activity within a public right-of-way or 
easement.  Review, condition, process, and inspect proposed public works 
construction for compliance with the Federal Cleanwater Act and the City's 
Stormwater Management, Grading and Erosion Control Ordinance. Administer 
the City’s Flood Insurance Program.  Enforce best management practices to 
minimize erosion and pollutants from entering the stormwater system. Review 
proposed construction in FEMA-defined special flood hazard areas for 

                                            
3 The BENS department is now part of the Public Works and Engineering Services department. 
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compliance with Federal and City requirements to minimize the risk to property 
and the public due to flooding.   
Neighborhood Services Division 
Neighborhood Services conducts inspections of residential and business 
property to identify, and cause the correction of, violations of the Concord 
Municipal Code. 
 
 
Contact Information 
 
Building 
1950 Parkside Drive 
Concord, CA 94519 
Telephone number: 925.671.3107 
Fax number:  925.680.4877 
 
Engineering Services (CIP and Current Development) 
1950 Parkside Drive, MS/40 
Concord, CA 94519 
Telephone number: 925.671.3361 
Fax number:  925.798.9692 
 
Neighborhood Services 
Margaret G. Hernandez 
1950 Parkside Drive, M/S 54 
Concord, CA 94519 
Telephone number: 925.671.3075 
Fax number:  925.671.3381 
 
 
Customer Service 
• 

• 

• 

The Building, Engineering and Neighboring Services divisions have no policies 
or practices that could have the direct or indirect effect of excluding or limiting 
the participation of individuals with disabilities.   

 
The Building, Engineering and Neighborhood Services divisions do not have a 
process for determining whether a policy or practice modification would 
fundamentally alter the nature of the program or service being offered.   

Action Step: These divisions will develop a process for determining 
whether a policy or practice modification would fundamentally alter the 
nature of the program or service being offered. 
 

The Building, Engineering and Neighborhood Services divisions have 
established a process for responding to requests for modification.  For Building 
and Neighborhood Services divisions, requests are submitted to the Chief 
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• 

• 

• 

• 

• 

• 

Building Official, who reviews all requests. For the Engineering division, 
requests are submitted to the ADA Coordinator. 
There are no circumstances in which a person with a disability would be asked 
to pay a fee or meet any other requirement not imposed on other program 
participants for Building, Engineering and Neighborhood Services divisions.   

 
 
Notice Requirements

The Building and Neighborhood Services divisions do not have programs 
requiring notification. All programs involve every member of the public. 
Engineering division does not offer programs that are open to the public. 

Action Step: These divisions will advise the public that they are prepared 
to make reasonable modifications that would allow people with disabilities 
to participate in programs or services. 

 
The public is advised that the Building and Neighborhood Services divisions 
are prepared to make reasonable modifications to programs or services to 
make them accessible to people with disabilities.   

 
Neighborhood Services division does not advertise the accessibility of facilities, 
and their special procedures used for individuals with disabilities. 

Action Step: The Neighborhood Services division will ensure that people 
with disabilities can obtain information about the location of accessible 
entrances, program sites, and other access features and special 
procedures for individuals with disabilities. 

 
The Building and Neighborhood Services divisions have not publicized 
information about the right of people with disabilities to participate in resolving 
a complaint or violation.   

Action Step: These divisions will publicize information about how and with 
whom to file a disability discrimination complaint. 

 
 
Printed Information 

Documents and publications are not provided in alternate format for 
individuals with disabilities.  However, most printed materials provided by the 
Neighborhood Services division to the public are available on the City of 
Concord’s website. City Standard Plans and Specifications are available on 
the City of Concord’s website. 

Action Step: Where appropriate or when requested, the Building, 
Engineering, and Neighborhood Services divisions will provide documents 
and publications such as its Citizen's Guide to Multi-Family Housing 
Inspection Program, in alternative media (such as large print, Braille, 
audiotape, computer disk, pictorial signage, etc.) for individuals with 
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• 

• 

• 

• 

• 

• 

• 

disabilities. 
 

The Neighborhood Services division provides documents and publications in 
simple, easy-to-understand language for individuals with learning disabilities.  
The Building and Engineering divisions produce technical information. 

 
The Building and Engineering divisions do not include images of individuals 
with disabilities in its publications.  Neighborhood Services division does 
include images of individuals with disabilities in its publications. 

Action Step: When publications are accompanied by illustrations, these 
divisions will include images of individuals with and without disabilities. 

 
 
Televised and Audiovisual Public Information 

The Building and Engineering divisions do not produce televised and 
audiovisual public information. The Neighborhood Services division does 
produce televised and audiovisual public information. 
 

 
Website 

The Neighborhood Services division includes information on the City’s website 
about the accessibility of its programs or services such as Description of Multi-
Family Housing Inspection Program or the right of people with disabilities to 
participate. The Engineering division provides information about its CIP and 
Current Development processes.   

 
The City of Concord's website is controlled by the IT department.  IT staff post 
all materials to the website. 

 
See Section 3.2, Findings and Recommended Actions—Citywide Practices, 
Activities, and Programs for specific recommendations for producing 
accessible web pages. 

 
The Building and Engineering divisions do not include information on its 
website about the accessibility of facilities where programs or services are 
offered.   

Action Step: These divisions will ensure that people with disabilities can 
obtain information about the availability and location of accessible 
programs, services, activities, and facilities.  Information regarding the 
location of accessible entrances, program sites, TDD/TTY numbers and 
the 711 relay system, and other access features can be provided in its 
website. 
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• 
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Public Telephones and Communication Devices 
The Building and Neighborhood Services divisions use the 711 California 
Relay systems for the deaf. 

Action Step: The Engineering division will acquire or gain access to 
TDDs/TTYs or ensure that staff members are trained in the use of 
TDD/TTY equipment or other means of communicating over the telephone 
with a person with hearing and speech disabilities, such as the 711 
California Relay System. 

 
 
Training and Staffing 

The Building and Neighborhood Services divisions staff work with the disabled 
community in the office to complete code compliant regulations.    

 
Building, Engineering and Neighborhood Services divisions staff members do 
not receive public service training that emphasizes treating people with 
disabilities with “dignity and courtesy.”   

 
Building, Engineering and Neighborhood Services divisions staff members 
have experience working with people with disabilities.  Engineering division 
staff does not have experience working with people with disabilities. 

 
The Building, Engineering and Neighborhood Services divisions have not had 
staff training on providing appropriate modifications for people with disabilities. 

 
 
Program Eligibility Requirements and Admission 

There are no circumstances in which the participation of a person with a 
disability in Building or Neighborhood Services division programs would be 
restricted or excluded. 

 
 
Public Meetings 

The Building, Engineering and Neighborhood Services divisions require that 
public meetings and special events are held in accessible locations. 

 
Auxiliary aids and services such as sign language interpreters are available at 
Building, Engineering and Neighborhood Services divisions public meetings, 
interviews, and conferences.   

 
Assistive listening devices are available upon request for Building, Engineering 
and Neighborhood Services divisions meetings.   
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Tours and Trips 
The Building, Engineering, and Neighborhood Services divisions do not 
conduct tours or trips to the public. 

 
 
Transportation Services 

The Building, Engineering, and Neighborhood Services divisions do not 
provide transportation services for the public. 

 
 

Use of Consultants 
The Building and Neighborhood Services divisions do not employ outside 
consultants who provide services to the public who provide programs of 
services to the public. 

 
The Engineering division employs consultants.  Outside consultants are 
notified of their responsibilities for providing services in a nondiscriminatory 
manner. Their contracts include the City's policy regarding accessibility for 
individuals with disabilities.   

 
 
Emergency Evacuation Procedures 

The Building, Engineering and Neighborhood Services divisions use exit signs 
and lighting to communicate its evacuation plans.  The Engineering division 
has a means of alerting people with disabilities of an activated alarm. In the 
event of an emergency evacuation staff would assist persons with disabilities. 
Visual and audible fire alarms provide a means of alerting people with hearing 
and visual disabilities of an activated alarm. The division has a plan for 
assisting people with mobility impairments. 

 
The Building and Neighborhood Services divisions have not established 
emergency evacuation procedures for individuals with visual or hearing 
disabilities.   

Action Step: These divisions will post emergency evacuation procedures 
and provide a means of alerting people with visual, learning, and hearing 
impairments of an activated alarm. 

 
 
Special Events and Private Events on Public Properties 

The Building, Engineering, and Neighborhood Services divisions do not host 
private events. 
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Maintenance of Accessible Programs and Ongoing Accessibility 
Improvement 

The Building and Engineering divisions have on-going partnerships with a 
variety of groups that assist people with disabilities.   

 
The Neighborhood Services division does not consult or work with any outside 
organizations that assist people with disabilities.   

Action Step:  The Neighborhood Services division will strive to keep 
programs up-to-date through increased community involvement and 
partnerships with organizations that offer services to persons with 
disabilities. 

 
 
Automated Electronic Equipment 

The Building, Engineering, and Neighborhood Services divisions do not 
provide automated electronic equipment for public use. 

 
 
Auxiliary Aids 

Auxiliary aids (such as tools, adjustable work tables, etc.) are not available to 
assist persons with disabilities at the Building, Engineering, and Neighborhood 
Services divisions.   

Action Step: When appropriate and when requested, these divisions will 
provide or make available auxiliary aids that would allow a person with 
disabilities to participate in programs. 
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CITY MANAGEMENT 

 
 
Description of Programs and Services  

 
The City Management department includes seven operational divisions: 
• 
• 
• 
• 
• Elections 
• 
• 

Support to the City Council 
Support to the City Manager’s Office 
Community Relations 
Administrative Services & City Clerk 

Printing Services 
Franchise Management. 
 
 

Contact Information 
 

Telephone number: 925.671.3150 
City Clerk;  925.671.3430 
Fax number:   925.671.3375 

 
 

Program/Activity Facility Name and Location 
City Council Support Wing A, City Hall, 1950 Parkside Drive, 

Concord 
City Manager’s Office Support Wing A, City Hall, 1950 Parkside Drive, 

Concord 
Administrative Services/City Clerk Wing A, City Hall, 1950 Parkside Drive, 

Concord 
Community Relations Wing A, City Hall, 1950 Parkside Drive, 

Concord and City Council Chamber also 
at 1950 Parkside 

Printing Services 2730A Parkside Circle, Concord 
Elections Wing A, City Hall, 1950 Parkside Drive, 

Concord 
Franchise Management Wing A, City Hall, 1950 Parkside Drive, 

Concord 
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• 
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• 
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Customer Service 
The City Management department has no policies or practices that could 
have the direct or indirect effect of excluding or limiting the participation of 
individuals with disabilities.  

 
Some City Management programs require forms. 

Action Step: City Management will provide alternative methods of 
completing written forms for people with disabilities that prevent them from 
filling out or signing forms. 

 
For City employees and employment candidates, the Human Resources 
Department has developed and formalized a process to ensure compliance 
with ADA legislative changes relating to qualified workers with permanent 
disabilities. Guidelines have been established which identify trigger 
mechanisms and a process for engaging in interactive discussions on 
reasonable accommodation, modified duty, and alternative work options that 
would enable the ill/injured employee to perform their essential job duties with 
or without reasonable accommodation.  

 
As noted above, the Department Head and appropriate management staff 
work with the City’s ADA Coordinator, Human Resources Department and 
City Attorney’s Office to review and respond to requests. Requests are 
infrequent and responses are not centrally indexed. Depending on the nature 
of the request, written correspondence may be generated and retained 
according to the City’s Records Retention Schedules.  

 
There are no circumstances in which a person with a disability would be 
asked to pay a fee or meet any other requirement not imposed on other 
program participants.   

 
 
Notice Requirements 

A notice of non-discrimination based on disability is included in all public 
agendas.   

 
Notice that all persons have a right to participate in public meetings 
regardless of disability is accomplished through posting and distributing the 
City's ADA policy, which also includes information about the availability of 
modifications provided for people with disabilities.  The ADA policy statement 
printed on all public meeting agendas is: 

 
“ADA Notice and Hearing Impaired Provisions 

The Council Chamber is equipped with Easy Listener Sound Amplifier 
units for use by the hearing impaired. The units operate in conjunction with 
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• 

• 

• 

• 

the Chamber's sound system. You may request the Easy Listener Phonic 
Ear Personal Sound Amplifier from the City Clerk for personal use during 

Council meetings. 
 

In accordance with the Americans with Disabilities Act and California Law, it is 
the policy of the City of Concord to offer its public programs, services and 

meetings in a manner that is readily accessible to everyone, including 
individuals with disabilities. If you are a person with a disability and require 

information or materials in an appropriate alternative format; or if you require 
any other accommodation, please contact the ADA Coordinator at (925) 671-
3063, at least five days in advance of the event. Advance notification within 

this guideline will enable the City to make reasonable arrangements to ensure 
accessibility.   

E-mail: CityInfo@ci.concord.ca.us 
 

Should persons contact the City offices, or their agent contact the offices, 
they are directed either to the ADA Coordinator or the City Clerk, who will 
work to resolve the barriers faced by the disabled individual for their public 
participation. Transportation to and from a meeting is not one of the services 
offered by the City.  

 
The public is advised that the City Management department is prepared to 
make reasonable modifications to programs or services to make them 
accessible to people with disabilities.  The ADA Coordinator and the City 
Clerk, with respect to disseminating public information in support of agenda 
items considered by the City Council, including both physical access and 
access to information, serve as spokespersons on assisting the disabled.    
Providing a resource document which provides staff with alternative outside 
services for the various disabilities, and developing a “who to call” reference 
manual of outside service providers (interpreters, etc.), and a list of the most 
frequently used practical solutions would be useful resources that presently 
do not exist in a central source. 

 
Notice is included in all public meeting agendas regarding the accessibility of 
meeting locations and the availability of modifications provided for people with 
disabilities.   

 
Notice is included in all public meeting agendas for procedures for filing a 
disability discrimination complaint.   

 
 
Printed Information 

City Management provides documents and publications in alternative media 
or an accessible format as follows:   
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Type of 
Information 

Access-
ible PDF 

File 

Audio 
Tape 

Computer 
Disk 

Braille Large 
Print 

Pictorial 
Signage 

Readers

Agendas 
 

X X X  X  X 

Meeting 
packets 

X X X  X  X 

City Council 
reports 

X X X  X  X 

X indicates auxiliary aids or services currently available. 
 

• 

• 

• 

• 

• 

• 

• 

• 

A staff person is available to assist individuals in reading documents.   
 

Documents and publications are not provided in simple, easy to understand 
language for individuals with learning disabilities.  City staff is prepared to 
produce reports in simple language when requested.  

 
The City Management department has included images of individuals with 
disabilities in its publications.   

Action Step: When publications are accompanied by illustrations, the City 
Manager's department will include images of individuals with and without 
disabilities. 

 
 
Televised and Audiovisual Public Information 

City Council meetings are televised on cable television.  
 
Televised presentations, such as City Council meetings, on the local cable 
public access channel are not closed captioned.  The City Management 
department does provide assistive listening devices and assist the visually 
disabled in accessing City Council meeting materials.  In addition, meeting 
minutes are posted on the City's website which is in compliance with U.S 
Rehabilitation Act (USRA) Section 508, allowing citizens with disabilities 
access to public information.   

Action Step: The City Management department will provide audio 
information in alternate formats upon request. 
 

Images of individuals with disabilities have been included in televised 
presentations.   
 
 

Website 
The City Management department web page includes a link to accessibility.  

 
See Section 3.2, Findings and Recommended Actions—Citywide Practices, 
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• 

Activities, and Programs for specific recommendations for producing 
accessible web pages. 

 
 
Public Telephones and Communication Devices 

In the mid-1990s the City used a TTY device, which is no longer in operation. 
Subsequently the City has used a TDD relay service as listed in the telephone 
directory. The City has also successfully used an outside resource called 
“Beyond the Words, Inc.” to facilitate at meetings, as well as using the local 
high school teachers and students to sign for our meetings. The cost varies 
on experience and need.  

Action Step: The City Management department will acquire or examine the 
feasibility of acquiring access to TDDs and ensure that staff members are 
trained in the use of TDD equipment and relay services or other means of 
communicating over the telephone with a person with hearing disabilities. 

 
 
Training and Staffing 

Staff members are aware that it may be necessary to modify City 
Management department policies or practices to enable people with 
disabilities to participate in and benefit from a program.   

 
Staff members are trained regarding the City Management department 
obligation and policies that enable people with disabilities to participate in 
programs and activities.  City Management department staff have varying 
degrees of contact with the public.  

 
Staff members have received training in disability issues and have experience 
working with people with disabilities.  As reflected in its Mission, Vision and 
Values, the City of Concord values diversity and strives to create an 
environment where awareness, sensitivity and inclusiveness are promoted.  
The Human Resources department supports this effort by providing 
organizational training that focuses on enhancing communication and 
customer service skills and emphasizes the importance of special needs 
awareness both within the work place and in interactions with customers.  
Workshops focusing on a variety of related issues are offered throughout the 
year, both through the City’s internal GOAL Training Program as well as the 
association with the NorCal organization.  These offerings include:  Customer 
Service in the Public Sector; Mission Vision and Values: Live and in Action; 
Communication – from Conflict to Solution; Collaboration, Gaining Consensus 
and Support; and Essential Facilitation.  NorCal also offered a workshop 
entitled “Embracing Diversity” in addition to other workshops focusing on ADA 
law attended by Concord managers and staff. 
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• 

• 

• 

The Administrative Services Coordinator/ City Clerk and Community Relations 
Manager address issues of access to City Council and Boards and Commission 
public meetings and information available at meetings, through public records 
available through the City and through the website. The Community Relations 
Manager recently worked on a project with the IT department to assure the City’s 
website is in compliance with U.S. Rehabilitation Act (USRA) Section 508 
allowing citizens with disabilities public access to public information.  
 

Staff members have not received training regarding the provision of 
appropriate modifications for people with disabilities.   

 
Staff members have not had training in ASL or other means of communicating 
with people who have hearing impairments in emergency or customer service 
situations.   

 
 
Program Eligibility Requirements and Admission 

There are circumstances in which the participation of a person with a type of 
impairment would be restricted or excluded in programs offered by the City 
Management department.  These exclusions or restrictions are necessary to 
the operation of the programs and to public health and safety.   

 
 
Public Meetings 

Meetings and other public events sponsored by the City Management 
department are required to be held in accessible locations.   

 
Auxiliary aids and services (such as sign language interpreters) are available 
at public meetings, interviews, and conferences with five days notice.  
Requests for Easy Listener devices are responded to immediately. 

 
Assistive listening devices are available for City Council meetings. 

 
 
Tours and Trips 

If a tour route or portions of a route are not accessible, the facility tour is 
rerouted or the City Management department providing the tour will determine 
an alternate accommodation (e.g., photographs, close-captioned videos, etc.) 
that allows the facility to be experienced.   

 
Accommodations for people with disabilities are available for tours of the 
Community Leadership academy tours.    
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Transportation Services 
The City Management department provides accessible transportation upon 
request or based on need.   

 
Individuals with visual disabilities are transported door-to-door and sign 
language interpreters are available when necessary.   

 
 

Use of Consultants 
Outside contractors are notified of their responsibilities for providing services 
in a nondiscriminatory manner. Their contracts include the City’s policy 
regarding accessibility for individuals with disabilities.  All contracts contain 
the standard City Agreement for Professional Services, which contains the 
following language: “Compliance with Civil Rights” and “Compliance with 
Laws” sections as set out by the City Attorney’s Office.   

 
 
Emergency Evacuation Procedures 

The City Management department has a means of alerting people with 
disabilities of an activated alarm. In the event of an emergency evacuation 
staff would assist people with disabilities. Visual and audible fire alarms 
provide a means of alerting people with hearing and visual disabilities of an 
activated alarm.   

 
 
Special Events and Private Events on Public Properties 

The organizers of private events such as ribbon cuttings and honor 
ceremonies are advised of their obligations to facilitate the participation of 
individuals with disabilities.  The contract for such events notes the City’s 
policy regarding accessibility for individuals with disabilities.   

 
The City Management department does not have a formal process for 
ensuring that both private entities and its staff are aware of their obligations to 
facilitate participation of individuals with disabilities in special events or private 
events held on City of Concord property.   

Action Step: When private organizations sponsor events in City of 
Concord Facilities, including events which are by reservation only such as 
the Mayor's breakfast, the City Manager's department will require private 
organizations to comply with applicable ADA requirements.  The City 
Management department will provide a checklist and information during 
the application process to inform the organizers of their responsibility for 
accessibility under the ADA requirements.  The checklist and information 
will be available on the City Management's website. 
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Maintenance of Accessible Programs and Ongoing Accessibility 
Improvement 

The City Management department does not consult with outside 
organizations that assist people with disabilities.   

 
The City Clerk’s Office receives requests for accommodation to access 
information regarding City Council review of agenda items. 

 
 
Automated Electronic Equipment 

City Council meetings are wheelchair accessible and have modifications for 
the hearing impaired.  Staff members provide assistance for accessing City 
Council meeting packets upon request.   

 
 
Auxiliary Aids 

The following auxiliary aids and services are available at the City 
Management department:   

 
1. Wheelchair-accessible table 
2. Writing instruments and paper 
3. Easy Listener Sound Amplifier 
4. Other assistance as requested and that is reasonable to provide 
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COMMUNITY AND RECREATION SERVICES 

 
 

Description of Programs and Services 
 
The mission of the Community and Recreation Services (CRS) is to create 
community through people, parks and programs by engaging citizens, building 
collaborative relationships and responsibly managing our resources.  The 
following department programs are summarized: 
 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

Adult Sports 
After School Program 
Aquatics Program 
Camp Concord 
Community Services Grant Program 
Community & Recreation Services General Department Information 
Lifelong Learning & Enrichment Classes 
Senior Program 
Southern District Programs 
Special Recreation Program 
Youth & Teen Programs 

 
Adult Sports 
To conduct an adult softball program for adults 18 and older. 
 
After School Program 
The CARES After School Program is a collaboration between the City of Concord 
Community & Recreation Services Department, the Mt. Diablo Unified School 
District, and the Ambrose Recreation & Park District.  The program operates 14 
sites, both elementary and middle school, and provides after school care every 
school day until 6:00 p.m.  The program also provides homework help and 
academic support to students, sports, and recreation opportunities, and a wide 
variety of enrichment activities for students, such as art, music, dancing, drama, 
etc.  The program is funded by grants by state and federal government money, 
as well as private foundations. 
 
Aquatics Program 
The Aquatics program for the City of Concord has two facilities: Concord 
Community Pool and Meadow Homes Pool.  They offer a wide array of swim 
classes to the general public including something for everyone (aquatots, lap 
swim, recreational swim, lessons: preschool, elementary, adult, adaptive, etc).  
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They also host competitive swim meets and water polo games.  There have two 
high schools that call Concord Community Pool home: Concord and Clayton 
Valley High.  Each school has JV and Varsity programs for boys and girls 
swimming and water polo.  In addition, they host the Terrapin Swim Club which is 
one of the largest USS swimming teams in the area. 
 
Camp Concord 
Camp Concord operates a Youth, Teen and Family Camp program at their 
facilities situated on 29 acres of national forest land in South Lake Tahoe.  Camp 
Concord also rents the facilities to outside user groups, many of whom are non-
profit organizations serving special needs (example of special needs groups: Fire 
Fighters Burn Institute, American Lung Association, 2 Diabetes Society groups, 
etc). 
 
Community Services Grant Program 
Community services funds nonprofit organizations with federal and City 
resources to provide a wide variety of programs and projects in Concord.   
 
Community & Recreation Services General Department Information 
Includes Department Director and Administrative Assistant, Registration staff, 
Community Services staff, and Senior Recreation Program manager.  Location is 
co-housed with Human Resources on City Hall campus 
 
Lifelong Learning & Enrichment Classes 
Recreational, educational, health and wellness classes and trips offered for 
adults, teens and children. 
 
Senior Program 
The senior center is multi-service center that provides social/recreational, 
educational (lifelong learning classes), human services: legal, care management, 
peer counseling, transportation, etc.  They provide a wide variety of services by 
collaborating with other agencies. 
 
Southern District Programs 
Southern District programs target residents in the Monument Corridor. Programs 
and services include events, information & referral, class registration, park 
reservations, First 5 Center, youth scholarship program, and collaboration with 
other agencies. An office is located in the Monument Corridor. 
 
Special Recreation Program 
The Special Recreation Program provides social recreational activities for 
persons with disabilities aged 18+.  Activities such as bowling, dances, craft, 
hiking excursions, and camp are offered throughout the year.   
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Youth & Teen Programs 
Preschool, Camp Littlefoot, Backyard Explorers Day Camp, All That, and RAP 
provide traditional recreational activities and programs with an emphasis on 
positive youth and teen development. 
 
 
Contact Information 
 
Community and Recreation Services Department Overall number: 925.671.3329 
 
Adult Sports 
 
Telephone number:  925.671.3288 
Fax number:   925.689.8169 
 
After School Program 
 
Telephone number:  925.671.3034 
Fax number:   925.671.3261 
 
Aquatics Program 
 
Telephone number:  925.671.3319 
Fax number:   925.671.3293 
 
Camp Concord 
 
Telephone number:  925.671.3006 
Fax number:   925.698.8169 
 
Community Services Grant Program 
 
Telephone number:  925.671.3283 
Fax number:   925.671.3449 
 
Community & Recreation Services General Department Information 
 
Telephone number:  925.671.3460 
Fax number:   925.671.3449 
 
Lifelong Learning & Enrichment Classes 
 
Telephone number: 925.671.3289 
Fax number:   925.671.3467 
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Recreation Services Programs and Facilities 
 
Telephone number: 925.671.3202 
Fax number:  925.671.3449 
 
Senior Program 
 
Telephone number:  925.671.3419   
Fax number:   925.671.3392 
 
Southern District Programs 
 
Telephone number: 925.671.3327 
Fax number:   925.671.3261 
 
Special Recreation Program 
 
Telephone number:  925.671.3419 
Fax number:   925.671.3392 
 
Youth & Teen Programs 
 
Telephone number: 925.671.3289 
Fax number:   925.671.3467 
 
 
Location of Operations  
 

Program/Activity Facility Name and Location 

Adult Sports, Field Reservations + 
Site Rental 

Willow Pass Center, 2748 East Olivera Rd. 

Afterschool Programs On school sites at Cambridge, Fair Oaks, 
Holbrook, Meadow Homes, Sun Terrace, 
Wren Ave. & Ygnacio Valley Elementary; El 
Dorado, Glenbrook and Oak Grove Middle 
Schools. 

Aquatics Concord Community Pool in Concord 
Community Park, 3501 Cowell Rd. 
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Program/Activity Facility Name and Location 

Aquatics Meadow Homes Pool in Meadow Homes 
Parks, Detroit Avenue 

Camp Concord 1000 Mt. Tallac Trailhead Rd., S. Lake 
Tahoe 

First 5 Program, Monument 
Community 

First 5 Center, 1736 Clayton Road 

Golf + Legends & Heroes 
Restaurant 

Diablo Creek Golf Course, 4050 Pt. 
Chicago Hwy. 

Large Scale Entertainment SleepTrain Pavilion, 2000 Kirker Pass Rd. 

Preschool Baldwin Park, S Parkside Circle 
Centre Concord, 5298 Clayton Road 

RAP Program On school site - Pine Hollow Elementary 
School 

Registration & Administration 2974 Salvio Street, Concord 

Senior & Special Rec. Programs, 
Senior Tours + Site Rental 

Senior Center, 2727 Parkside Circle 

Southern District Programs,  Keller House, 1760 Clayton Road 

Youth & Lifelong Learning Programs Centre Concord, 5298 Clayton Road 
Willow Pass Community Center 
2748 E. Olivera Road 
 

 
 
Customer Service 
• CRS has no policies or practices that could have the direct or indirect effect of 

excluding or limiting the participation of individuals with disabilities.  Camp 
Concord has a limited number of disabled spots in their cabins.  Special 
Recreation accommodates all persons by ability.  Youth and Teen Services 
have some requirements for activities are inherent in the activities themselves; 
however every effort is made to accommodate for special needs whenever 
possible. 
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• 

Applicants/members of the public are required to complete written forms in 
order to utilize Aquatics, Camp Concord, Community Service Grants, Special 
Recreation, Afterschool program services, and certain specialized programs. 

Action Step: The Aquatics, Camp Concord, Community Service Grants, 
Special Recreation, and Afterschool programs will provide alternative 
methods of completing forms for people with disabilities who are unable to 
fill out or sign forms. 
 

The Aquatics, Camp Concord, Lifelong Services, Senior Services, and Youth 
and Teen programs have a process for determining whether a policy or 
practice modification would fundamentally alter the nature of the program. 

 
The Adult Sports, Afterschool, General Recreation, Special Recreation, and 
the Southern District programs do not have a process for determining whether 
a policy or practice modification would fundamentally alter the nature of the 
program or service being offered.   

Action Step: These programs will develop a process for determining 
whether a policy or practice modification would fundamentally alter the 
nature of the program or service being offered. 

 
The Adult Sports, Afterschool, Aquatics, Camp Concord, General Recreation, 
Lifelong Learning, Youth and Teen, Southern District, and Special recreation 
programs have a process for responding to requests for modification.  Upon 
receipt of a request for modification or assistance, the request is evaluated to 
determine the feasibility of providing the modification or accommodation.   

 
The Seniors program has not established a process for responding to requests 
for modification. 
 Action Step: These programs will develop a process or procedure for 

responding to requests for modification that would allow people with 
disabilities to participate in programs or services. 

 
There are no circumstances in which a person with a disability would be asked 
to pay a fee or meet any other requirement not imposed on other program 
participants.   

 
 
Notice Requirements

The Community Grant, Lifelong Learning, Southern District, and Youth and 
Teen programs provide notice that all persons have a right to participate in 
program activities regardless of disability.  Camp Concord provides notice that 
“Limited wheelchair access is provided with prior notice.” 

 
The General Recreation and Senior programs do not have a policy of notifying 
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the public that it is prepared to make reasonable modifications to programs or 
services to make them accessible to people with disabilities.   

Action Step: These programs will advise the public that they are prepared 
to make reasonable modifications that would allow people with disabilities 
to participate in programs or services. 
 

The public is advised that the Adult Sports, Camp Concord, Aquatics, 
Community Grant, Lifelong Learning, Youth and Teen, Special Recreation, and 
Senior programs are prepared to make reasonable modifications to programs 
or services to make them accessible to people with disabilities.   

 
The Southern District does not advertise the availability of special procedures 
and devices that make its facilities and services more accessible to persons 
with disabilities.  

Action Step: These programs will ensure that people with disabilities can 
obtain information about the availability and location of accessible 
programs, services, activities, and facilities.  Information regarding the 
location of accessible entrances, program sites, and other access features 
can be provided in its publications and on its website. 

 
Community Grants, General Recreation, Senior Services, and Special 
Recreation programs provide notice about the accessibility of meeting 
locations and the availability of modifications provided for persons with 
disabilities.   

 
The Adult Sports program does not advertise information about the 
accessibility of facilities.  Lifelong Learning, Camp Concord, and Youth and 
Teen programs provide this information on a case-by-case basis when 
requested.  The Afterschool and Aquatics programs did not directly answer this 
question.  

Action Step: These departments will ensure that people with disabilities 
can obtain information about the location of accessible entrances, 
program sites, and other access features. 

 
The Camp Concord and Community Grants programs provide notice regarding 
procedures for filing a disability discrimination complaint. 

 
The Adult Sports, General Recreation Services, Lifelong Learning, Special 
Recreation programs do not publicize information about the right of people with 
disabilities to participate in resolving a complaint or violation.  The Aquatics, 
Youth and Teen, and Lifelong learning provides this information when 
requested. 

Action Step: These programs will publicize information about how and with 
whom to file a disability discrimination complaint. 
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• 
Printed Information 

The CRS is prepared to provide documents and publications in alternative 
media or an accessible format as follows:   

 
Type of 

Information 
Accessible 
PDF File 

Audio 
Tape 

Computer 
Disk 

Braille Large 
Print 

Web Readers 

Adult 
Sports 

X  X   X  

Afterschool X  X     
Aquatics X  X   X  
Camp 
Concord 

X  X   X  

Community 
Service 
Grants 

X  X     

General 
Recreation 

X  X  X X  

Lifelong 
Learning 

X  X  X X  

Senior 
Services 

X  X  X X  

Southern 
District 

X  X  X X  

Special 
Recreation 

X  X  X X  

Youth and 
Teens 

X  X  X X  

X indicates auxiliary aids or services currently available. 
 

• Documents and publications are not provided in alternate format for 
individuals with disabilities.   

Action Step: Where appropriate or when requested, programs will provide 
documents and publications such as its information about recreation 
programs and enrollment forms in alternative media (such as large print, 
Braille, audiotape, computer disk, pictorial signage, etc.) for individuals 
with disabilities. 

 
• 

• 

The Adult Sports, Aquatics, Camp Concord, Community Grants, General 
recreation, Special recreation, Southern District, and Youth and Teen 
programs provide documents and publications in simple, easy-to-understand 
language for individuals with learning disabilities.   

 
The Senior Services program documents and publications are not provided in 
simple, easy to understand language for individuals with learning disabilities.     
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• 

• 

• 

• 

• 

• 

• 

Action Step: Where appropriate or when requested, documents and 
publications produced by these programs will be made available in 
simplified format for individuals with learning disabilities. 

 
The Community Grants, General Recreation Services, Lifelong learning, Youth 
and Teen, and Special Recreation programs portray individuals with disabilities 
are in publications.   

 
The Adult Sports, Aquatics, Camp Concord, Southern District, and Senior 
Services programs do not include images of individuals with disabilities in their 
publications.  

Action Step: When publications are accompanied by illustrations, these 
programs will include images of individuals with and without disabilities. 

 
 
Televised and Audiovisual Public Information 

The Adult Sports, Afterschool, Aquatics, Community Grants, Lifelong Learning, 
Special Recreation, Senior Services, Southern District, and Youth and Teen 
programs do not provide televised and audiovisual public information. 

 
General Recreation Services broadcasts and street-smart videos on cable TV 
and WEBUS.   Camp Concord provides a DVD. 

 
Audiovisual presentations are not provided in written format.   

 
Televised presentations, such as Street-Smart on the local cable public access 
channel are not closed captioned and, in general, no special steps are 
undertaken to make them accessible to people with disabilities.   

Action Step: The General Recreation Services program will provide closed 
captioning for its televised programs, or it will provide audio information in 
another alternate format upon request. 

 
Individuals with disabilities are portrayed in General Recreation Services 
Programs.   

 
Images of individuals with disabilities are not necessarily included in Camp 
Concord presentations.   

Action Step: When televised presentations are accompanied by 
illustrations, Camp Concord will include images of individuals with and 
without disabilities. 
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• 
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• 

Website 
The activity guide, program descriptions and program information are posted 
the City of Concord’s website.  In addition, the CRS has online registration for 
programs. 

 
CRS does not publicize information on its website about the accessibility of its 
programs or services or the right of people with disabilities to participate.   

Action Step: CRS will notify the public of the right of individuals with 
disabilities to participate in its programs and services, including special 
procedures and devices offered to make programs and services more 
accessible. 
 

CRS does not include information on its website about the accessibility of 
facilities where programs or services are offered.   

Action Step: CRS will ensure that people with disabilities can obtain 
information about the availability and location of accessible programs, 
services, activities, and facilities.  Information regarding the location of 
accessible entrances, program sites, TDD/TTY numbers and the 711 relay 
system, and other access features can be provided in the website. 
 

The City of Concord's website is controlled by the IT department.  IT staff post 
all materials to the website. 

 
See Section 3.2, Findings and Recommended Actions—Citywide Practices, 
Activities, and Programs for specific recommendations for producing 
accessible web pages. 

 
 
Public Telephones and Communication Devices 

Community and Recreation Services has access to and is aware of the 
California Relay Services for communicating by telephone with individuals with 
hearing disabilities. 

 
Community and Recreation Services staff members are not trained in the use 
of TDD/TTY equipment or other means of communicating over the telephone, 
such as the 711 system, with a person with hearing disabilities.   

Action Step: Community and Recreation Services will ensure that staff 
members are trained in the use of TDD/TTY equipment or other means of 
communicating over the telephone with a person with hearing disabilities. 

Training and Staffing 
Community and Recreation Services are aware that it may be necessary to 
modify policies or practices to enable people with disabilities to participate in 
and benefit from a program.   
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Adult Sports, Afterschool, Aquatics, Camp Concord, General Recreation, 
Lifelong Learning, Senior, Southern District, Special Recreation, and Youth 
and Teen staff members are advised at staff meetings that it might be 
necessary to modify program policies or practices to enable people with 
disabilities to participate in and benefit from programs or services.   Community 
Services Grant are advised via the staff handbook. 

 
Camp Concord, General recreation Services, and Senior Services programs 
staff members do not receive public service training that emphasizes treating 
people with disabilities with “dignity and courtesy.”   

Action Step: These departments will train all staff regarding its obligation 
and policies that enable persons with disabilities to participate in programs 
and activities. 

 
Adult Sports, Afterschool, Aquatics, Community Services Grant, General 
Recreation Services, Lifelong Learning, Youth and Teen Services, Senior 
Services, and Special Recreation program staff members have experience 
working with people with disabilities.   

 
Camp Concord and Southern District staff members have had limited 
experience working with people with disabilities.   

Action Step: These programs will train all staff regarding their obligation 
and policies that enable persons with disabilities to participate in programs 
and activities. 
 

Adult Sports, Afterschool, Aquatics, Lifelong Learning, Special Recreation, and 
Youth and Training staff members currently receive training regarding physical 
modifications for people with disabilities.  

 
Camp Concord, General Recreation, and Senior Services staff members have 
not received training regarding the provision of appropriate modifications for 
people with disabilities.  

Action Step: These programs will provide training in providing services to 
persons with a range of disabilities. 

 
Adult Sports, Afterschool, Aquatics, Camp Concord, Special Recreation and 
Youth and Teens staff members have not had training in ASL or other means 
of communicating with people who have hearing impairments in emergency 
situations.  Community Services Grants, General Recreation, Lifelong 
Learning, Southern District, and Senior Services do not provide emergency 
services. 

Action Step: Adult Sports, Afterschool, Aquatics, Camp Concord, Special 
Recreation and Youth and Teens  staff members who provide emergency 
services will receive limited training in ASL or other means of 
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• 

• 

• 

• 

• 

• 

communicating with people who have hearing impairments. 
 
 
Program Eligibility Requirements and Admission 

There are no circumstances in which the participation of a person with a 
disability in Adult Sports, Community Services Grants, Lifelong Learning, 
General Recreation Services, Southern District, Youth and Teen, and Senior 
Services programs would be restricted or excluded.   

 
There are circumstances in which the participation of a person with a type of 
impairment would be restricted or excluded in programs offered by the 
Afterschool, Aquatics, Camp Concord, and Special Recreation programs.  
These exclusions or restrictions are due to mandated staff/participant ratios 
and are necessary to the operation of the programs.   

 
Clients are required to complete a written form in order to participate in 
Afterschool, Aquatics, Camp Concord, Community Services Grant, and Special 
Recreation programs.   

Action Step: These departments will provide alternative methods of 
participating in programs for people with disabilities who are unable to fill 
out or sign forms. 

 
The Afterschool, Aquatics, and Camp Concord, and Community Services 
Grant forms contains a notice that the program does not discriminate against 
people with disabilities.   

 
Community Service Grants and Special Recreation programs staff members 
determine any specific needs of clients at interviews, which are required prior 
to the provision of services.   

Action Step: Staff members will determine any specific needs of a person 
with a disability at interviews.   

 
 
 
Public Meetings 

Adult Sports, Community Services Grants, General Recreation Services, 
Special recreation, Senior Services, and Youth and Teens require that public 
meetings and special events are held in accessible locations.   

 
Afterschool, Aquatics, Camp Concord, Lifelong Learning, and Southern District 
locations that are desired for program use are not always accessible.   

Action Step: These programs will ensure that physically accessible 
locations will be provided for each type of program.  If a program location 
is not accessible to certain individuals, an alternate location will be 
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• 

• 

• 

• 

• 

• 

determined or program and the individual with a disability will determine 
the modifications that will be made to make the program accessible. 

 
Auxiliary aids and services (such as sign language interpreters) are available 
at all CRS programs and facilities public meetings, interviews, and conferences 
with five days notice.  

 
Assistive listening devices are available for Adult Sports, Afterschool, 
Community Services Grants, General Recreation Services, Lifelong Learning, 
Youth and Teen, Senior Services, Southern District and Special Recreation 
public meetings.  

 
 
Tours and Trips 

The Adult Sports and Aquatics programs do not provide tours and trips. 
 

Afterschool, Community Service Grants, Lifelong learning, Senior Service , and 
Southern District programs provide access to people with visual, hearing, 
mobility, and learning disabilities.  If a tour route or portions of a route are not 
accessible, the facility tour is be rerouted or the staff providing the tour will 
determine an alternate accommodation (e.g., photographs, close-captioned 
videos, etc.) that allows the facility to be experienced. 

 
Camp Concord does not provide for individuals with hearing or learning 
impairments.  Lifelong learning does not provide for accommodations of people 
with mobility impairments.  Special recreation will try to provide 
accommodations for tours, but this is not currently always available. 

Action Step: These departments will provide accommodations for persons 
with visual, hearing, mobility, and learning disabilities who wish to tour 
facilities. 
 

Community Service Grants and Senior Services programs requires that 
destinations for trips that it provides are accessible to people with disabilities.  
Camp Concord will only provide an accessible destination if they know that an 
individual needs an accommodation beforehand. 

 
Afterschool, Camp Concord, Southern District, Lifelong Learning, and Youth 
and Teen programs tour routes are not necessarily accessible to people with 
disabilities.   

Action Step: If the route or portions of the route are not accessible, the 
tour will be rerouted or these programs will determine an alternate 
accommodation (e.g., photographs, close-captioned videos, etc.) that will 
allow the tour to be experienced by people with disabilities.   
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Transportation Services 
Adult Sports, Afterschool, Aquatics, Community Service Grants, and General 
Recreation Services programs do not provide transportation services. 

 
 Camp Concord, Lifelong Learning, Special Recreation, Senior Services, 
Southern District, and Youth and Teen programs provide accessible 
transportation upon request or based on perceived need.   

 
When transportation is provided, the Camp Concord and Special Recreation 
programs do not have accessible vehicles for clients with mobility disabilities 
that required them to use wheelchairs.   

Action Step: These programs will acquire accessible vehicles for program 
use and keep them well maintained.  If it is not financially feasible to 
provide accessible vehicles, the program will contract with a provider of 
this service. 

 
 
Use of Consultants 

Aquatics, Camp Concord, Community Service Grants, and General Recreation 
Service do not employ outside consultants. 

 
Lifelong Learning, Special recreation, Senior Services, and Youth and Teen 
programs notify outside consultants of their responsibilities for providing 
services in a nondiscriminatory manner. Their contracts include the City's 
policy regarding accessibility for individuals with disabilities.   

 
Outside consultants providing programs and services to the public are notified 
of their responsibilities for providing such services in a non-discriminatory 
manner only once a situation arises in the Adult Sports program.  

Action Step: These programs will ensure that consultants and outside 
contractors are notified of their responsibilities for providing their services 
in a non-discriminatory manner.  

 
Outside consultants providing Adult Sports, Lifelong Learning, Youth and 
Teen, and Special recreation Services programs and services for to the public 
are monitored to ensure that they fulfill this obligation.   

 
 
 
Emergency Evacuation Procedures 

Community Service Grants do not provide direct services to participants, thus 
do not have an emergency evacuation plan. 

 
Adult Sports, Afterschool Aquatics, Camp Concord, General Recreation, 
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Lifelong Learning, Senior, Southern District, Special Recreation, and Youth 
and Teen staff have a means of alerting people with disabilities of an activated 
alarm. In the event of an emergency evacuation staff would assist persons with 
disabilities. Visual and audible fire alarms provide a means of alerting people 
with hearing and visual disabilities of an activated alarm.   

 
 
Special Events and Private Events on Public Properties 

Adult Sports, Community Services Grants, Lifelong learning, Youth and teen, 
and Special Recreation do not host special events. 

 
The organizers of Afterschool, Camp Concord, General Recreation Services, 
and Senior Services programs private events are advised of their obligations to 
facilitate the participation of individuals with disabilities.  The contract for such 
events notes the City's policy regarding accessibility for individuals with 
disabilities.   

 
 
Maintenance of Accessible Programs and Ongoing Accessibility 
Improvement 

Aquatics, Camp Concord, Community Service Grants, Lifelong Learning, 
Senior Services, Southern District, and Youth and Teen programs have on-
going partnerships with a variety of groups that assist people with disabilities.   

 
Adult Sports and General Recreation Services do not consult or work with any 
outside organizations that assist people with disabilities. 

Action Step:  These programs will strive to keep programs up-to-date 
through increased community involvement and partnerships with 
organizations that offer services to persons with disabilities. 

 
 
Automated Electronic Equipment 

Adult Sports, Aquatics, Camp Concord, General Recreation Services, Lifelong 
Learning, Youth and Teen, and Special recreation do not provide electronic 
equipment for public use. 

 
Afterschool, Southern District, and Senior Services programs provide 
automated electronic equipment used  for public use.  

Action Step: These departments will acquire or gain access to accessible 
automated electronic equipment for program use.  If it is not financially 
feasible to purchase accessible equipment, staff members will provide 
personal assistance to individuals with disabilities so that they may use 
this equipment. 
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Auxiliary Aids 
The following auxiliary aids and services are available at the following:   

 
1. Wheelchair-accessible table (all) 
2. Writing instruments and paper (all) 
3. Movable light sources, adjustable tables (Camp Concord, Community 
Services Grants, General Recreation Services, Senior Services, Southern 
District, Youth and Teen) 
4. Movable light sources, adjustable tables, hearing devices (Special 
Recreation). 

 
Auxiliary aids (such as tools, adjustable work tables, etc.) are not available to 
assist persons with disabilities in the Adult Sports, Aquatics, and Lifelong 
Learning programs.   

Action Step: When appropriate and when requested, these departments 
will provide or make available auxiliary aids that would allow a person with 
disabilities to participate in programs. 
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FINANCE DEPARTMENT 

 
 

Description of Programs and Services 
 
The Finance Department is committed to maintaining high quality accounting 
standards, to safeguarding City's assets, to providing financial information in a 
timely manner, and to providing positive customer service to both external and 
internal customers.   Five divisions completed the survey: Finance 
Administration, Financial Analysis and Reporting, Budget and Financial Planning, 
Purchasing and Materials Management, Treasury Management and Revenue 
Generation. 
  
 
Finance Administration 
Administer the activities of the Finance Department.  The Administration 
Department does not have contact with the public. 
 
Financial Analysis and Reporting 
Monitor, record, and audit the City's financial services. 
 
Budget and Financial Planning 
To provide and administer a City budget and ten year financial planning 
document. 
 
Purchasing and Materials Management 
To obtain goods, equipment, and services in accordance with municipal and 
state requirements; to maintain a central inventory and provide central 
warehouse and receiving services. 
 
 
Contact Information 
 
Finance General Number: 925.671.3178 
 
Finance Administration 
 
Telephone number: 925.671.3192 
Fax number:   925.671.3353 
 
Financial Administration and Reporting 
 
Telephone number:  925.671.3182 
Fax number:   925.671.3353 

September 2009                                 Page 60 



City of Concord   Findings and Recommendations 
ADA Self Evaluation and Transition Plan                                                                                            
 
 
 
 
Budget and Financial Planning 
 
Telephone number:  925.671.3155 
Fax number:    925.671.3353 
 
Purchasing and Material Management 
 
Telephone number: 925.671.3301 
Fax number:   925.676.2290 
 
Treasury Management and Revenue Generation 
 
Telephone number:  925.671.3183 
Fax number:   925.671.3198 
 
 
Customer Service 
• 

• 

• 

• 

• 

• 

• 

The Finance Department has no policies or practices that could have the direct 
or indirect effect of excluding or limiting the participation of individuals with 
disabilities. 

 
The Finance Department determines on a case-by-case basis whether a policy 
or practice modification would fundamentally alter the nature of the program or 
service being offered. 

 
The Finance Department does not have programs for the public.  

 
There are no circumstances in which a person with a disability would be asked 
to pay a fee or meet any other requirement not imposed on other program 
participants.   

 
 
Notice Requirements

Financial Analysis and Reporting does not outreach to the public or provide 
notices. 

 
A notice of non-discrimination based on disability is included by the Budget 
and Financial Planning division meetings and City Council agendas.   

 
The Purchasing and Materials Management and Treasury divisions do not 
have a policy of notifying the public that they are prepared to make reasonable 
modifications to programs or services to make them accessible to people with 
disabilities.   
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Action Step: These two divisions will advise the public that it is prepared to 
make reasonable modifications that would allow people with disabilities to 
participate in programs or services. 

 
The public is advised that the Budget and Financial Planning, Purchasing and 
Materials, and Treasury Management/Revenue Generation divisions are 
prepared to make reasonable modifications to programs or services to make 
them accessible to people with disabilities.   

 
The Financial Analysis and Reporting division includes information in Public 
notices about the accessibility of meeting locations and the availability of 
modifications provided for persons with disabilities.   

 
The Purchasing and Materials Management and Treasury Management and 
Revenue Generation divisions do not advertise information about the 
accessibility of facilities.   

Action Step: These two divisions will ensure that people with disabilities 
can obtain information about the location of accessible entrances, 
program sites, and other access features. 

 
The Financial Analysis and Reporting division includes information in Public 
Notices regarding procedures for filing a disability discrimination complaint.   

 
The Purchasing and Materials Management and Treasury Management/ 
Revenue Generation divisions do not publicize information about the right of 
people with disabilities to participate in resolving a complaint or violation.   

Action Step: The Purchasing and Materials Management and Treasury 
divisions will publicize information about how and with whom to file a 
disability discrimination complaint. 

 
 
Printed Information 

The Finance Department provides documents and publications in alternative 
media or an accessible format as follows:   
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Type of 
Information 

Access-
ible PDF 
File 

Audio 
Tape 

Computer 
Disk 

Braille Large 
Print 

Pictorial 
Signage 

Website 

Financial 
Analysis and 
Reporting 

      X 

Budget and 
Financial 
Planning 

      X 

Purchasing 
and Materials 
Management 

      X 

Treasury 
Management 
and Revenue 
Generation 

      X 

X indicates auxiliary aids or services currently available. 
 
Action Step: Where appropriate or when requested, the Finance 
department will provide documents and publications such as its 
Comprehensive Annual report and 10-Year Plan in alternative media 
(such as large print, Braille, audiotape, computer disk, pictorial signage, 
etc.) for individuals with disabilities. 

 
• 

• 

• 

The Financial Analysis and Reporting and Treasury Management and 
Revenue Generation Divisions provide documents and publications in simple, 
easy-to-understand language for individuals with learning disabilities.   

 
Budget and Financial Planning and Purchasing Materials Management 
divisions do not provide documents in simple, easy to understand language for 
individuals with learning disabilities.   

Action Step: Where appropriate or when requested, documents and 
publications produced by these two departments will be made available in 
simplified format for individuals with learning disabilities. 

 
The Finance Department does not include images of individuals with 
disabilities in its publications.  The finance department rarely includes images 
of any individuals. 

Action Step: When publications are accompanied by illustrations, the 
Finance Department will include images of individuals with and without 
disabilities. 
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Televised and Audiovisual Public Information 
The Finance Department does not provide televised and audiovisual public 
information. 

 
 
Website 

The Finance Department posts information on the City’s website such as the 
Annual Budget and 10-Year Plan. The Finance Department does not publicize 
information on its website about the accessibility of its programs or services or 
the right of people with disabilities to participate.   

Action Step: The Finance Department will notify the public of the right of 
individuals with disabilities to participate in its programs and services, 
including special procedures and devices offered to make programs and 
services more accessible. 
 

The City of Concord's website is maintained by the IT department.  IT staff post 
all materials to the website. 

 
See Section 3.2, Findings and Recommended Actions—Citywide Practices, 
Activities, and Programs for specific recommendations for producing 
accessible web pages. 

 
 
Public Telephones and Communication Devices 

The Finance Department does has access to TDDs/TTYs at City Hall.  Staff 
members are not trained in the use of TDD/TTY equipment or other means of 
communicating over the telephone, such as the 711 system, with a person with 
hearing disabilities.   

Action Step: The Finance Department will ensure that staff members are 
trained in the use of TDD/TTY equipment or other means of 
communicating over the telephone with a person with hearing disabilities. 

 
 
Training and Staffing 

Staff members receive public service training that emphasizes treating all 
customers with “dignity and courtesy.” 

 
Staff members have not received training regarding the provision of 
appropriate modifications for people with disabilities.   

 
 
Program Eligibility Requirements and Admission 

There are no circumstances in which the participation of a person with a 
disability in Finance Department programs would be restricted or excluded.   
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Public Meetings 
The Treasury Management and Revenue Generation and Financial and 
Analysis and Reporting divisions do not hold public meetings. 

 
The Budget and Financial Planning and Purchasing and Materials 
Management and Purchasing divisions do not require that meetings be held in 
accessible locations.  

Action Step: These two divisions will ensure that physically accessible 
locations will be provided for each type of program.  If a program location 
is not accessible to certain individuals, an alternate location will be 
determined or the department and the individual with a disability will 
determine the modifications that will be made to make the program 
accessible. 

 
The Budget and Financial Planning division provides auxiliary aids and 
services (such as sign language interpreters) at public meetings, interviews, 
and conferences with 5 days notice.   

 
Sign language interpreters and other auxiliary aids and services are not 
available at Purchasing and Materials Management and Purchasing division 
public meetings.   

Action Step: When appropriate and when requested, the Purchasing and 
Materials Management divisions will provide or make available sign 
language interpreters and pen and paper for people with hearing or 
speech disabilities at public meetings. 

 
Assistive listening devices are available for Budget and Financial Planning 
division meetings.   

 
Assistive listening devices are not provided for Purchasing and Materials 
Management division’s public meetings.  Public meetings can only be held in 
locations that are sanctioned by the Council. 

Action Step: Purchasing and Materials Management divisions will utilize 
assistive listening devices for public meetings when appropriate. 

 
 
Tours and Trips 

The Finance Department does not provide tours and trips. 
 
 
Transportation Services 

The Finance Department does not provide transportation services. 
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Use of Consultants 
The Finance Department does hires outside consultants using the standard 
criteria of the City. 

 
 
Emergency Evacuation Procedures 

The Financial Analysis and Reporting and Treasury Management and 
Revenue Generation divisions do not have public visitors.   

 
The Budget and Financial Planning and Purchasing and Materials 
Management divisions have means of alerting people with hearing 
impairments of an activated alarm.  All visitors are chaperoned by an 
employee.  All finance Departments are located in the same building. 

 
 
Special Events and Private Events on Public Properties 

The Finance Department does not host special events. 
 
 
Maintenance of Accessible Programs and Ongoing Accessibility 
Improvement 

The Finance Department does consults outside organizations that assist 
people with disabilities when appropriate.   

 
 
Automated Electronic Equipment 

The Finance Department does not provide public access to automated 
electronic equipment.  

 
 
Auxiliary Aids 

Auxiliary aids (such as tools, adjustable work tables, etc.) are available to 
assist persons with disabilities upon notification if needed. 
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HUMAN RESOURCES

 
 
Description of Programs and Services  

 
The Human Resources Department’s mission is to:  
• 

• 

• 

• 

• 

• 

• 

Design, plan, and conduct recruitment campaigns that provide a sufficient 
number of highly-qualified applicants for the hiring department’s needs. 
Ensure the selection process measures job-related knowledge, skills, and 
abilities and other pertinent characteristics supportive of the City’s Mission, 
Vision, and Values that results in a highly-qualified pool of candidates from 
which the hiring authority can choose. 
Provide employment lists to the hiring department within 85 days of approval 
to fill the position. 
Achieve a 90% or better rating in customer surveys. 
 
 

Contact Information 
 

2974 Salvio Street 
Concord, CA 94519 
Telephone Number: 925.671.3407 
Fax number:  925.671.3496 

 
 
Customer Service 

Human Resources Department has no policies or practices that could have 
the direct or indirect effect of excluding or limiting the participation of 
individuals with disabilities.  

 
Applicants/members of the public are required to complete a written form in 
order to participate in the HR programs.   

Action Step: The Human Resources Department will provide alternative 
methods of job application forms for people with disabilities that prevent 
them from filling out or signing forms. 
 

Human Resources Department does not have a process for determining 
whether a policy or practice modification would fundamentally alter the nature 
of the program or service being offered.   

Action Step: The Human Resources Department will develop a process for 
determining whether a policy or practice modification would fundamentally 
alter the nature of the program or service being offered. 
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• 

The Human Resource Department has established a process for responding 
to requests for modification.  Reasonable accommodation requests are 
printed on all job applications.  Requests are submitted to the Human 
Resources Analyst, who oversees that the necessary modifications to the 
program are made to allow that individual to participate.   

 
There are no circumstances in which a person with a disability would be 
asked to pay a fee or meet any other requirement not imposed on other 
program participants.   

 
 
Notice Requirements 

A notice of non-discrimination based on disability is included in all job 
announcements.  Job announcements are placed on the internet, 
newspapers, television, and radio advertisements.   

 
Notice that all persons have a right to participate in the job application 
process regardless of disability is accomplished through posting and 
distributing the job announcements, which also includes information about the 
availability of modifications provided for people with disabilities.   

 
The public is advised that Human Resources Department is prepared to make 
reasonable modifications to programs or services to make them accessible to 
people with disabilities.   

 
Notice is included in job announcements about the accessibility of meeting 
locations and the availability of modifications provided for people with 
disabilities.   

 
The Human Resources Department does not publicize information about the 
right of people with disabilities to participate in resolving a complaint or 
violation.   

Action Step: The Human Resources Department will publicize information 
about how and with whom to file a disability discrimination complaint. 

 
 
Printed Information 

The Human Resources Department provides documents and publications in 
alternative media or an accessible format as follows:   
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Type of 
Information 

Access-
ible PDF 
File 

Audio 
Tape 

Computer 
Disk 

Braille Large 
Print 

Pictorial 
Signage 

Readers 

Job 
Applications 

X    X   

Job 
Descriptions 

X    X   

X indicates auxiliary aids or services currently available. 
 
Action Step: Where appropriate or when requested, Human Resources 
Department will provide documents and publications such as its job 
applications and job lists in alternative media (such as large print, Braille, 
audiotape, computer disk, pictorial signage, etc.) for individuals with 
disabilities. 

 
• 

• 

• 

• 

• 

• 

• 

A staff person is available to assist individuals in reading documents.   
 

A staff person is available to assist individuals in filling out job applications.   
 

The Human Resources Department provides documents and publications in 
simple, easy-to-understand language for individuals with learning disabilities.   

 
Human Resources Department does not include any pictures in its 
publications. 

Action Step: When pictures are included, use pictures of both disabled 
and non-disabled individuals. 

 
 
Website 

The Human Resources Department does not include information on the City’s 
website about the accessibility of facilities where programs or services are 
offered.   

Action Step: The Human Resources Department will ensure that people 
with disabilities can obtain information about the availability and location of 
accessible programs, services, activities, and facilities.  Information 
regarding the location of accessible entrances, program sites, TDD 
numbers, and other access features can be provided in the Human 
Resources department website, http://www.cityofconcord.org/hr/index.htm  
 

The City of Concord’s website is maintained by the IT department.  IT staff 
post all materials to the website. 

 
See Section 3.2, Findings and Recommended Actions—Citywide Practices, 
Activities, and Programs for specific recommendations for producing 
accessible web pages. 
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• 

• 

• 

• 

• 

• 

• 

• 

Public Telephones and Communication Devices 
The Human Resources Department has access to and is aware of relay 
services for communicating by telephone with individuals with hearing 
disabilities.  The Human Resources Department does not have access to 
TDDs and staff members are not trained in the use of TDD equipment or 
other means of communicating over the telephone with a person with hearing 
disabilities.   

Action Step: The Human Resources Department will acquire and gain 
access to TDDs and ensure that staff members are trained in the use of 
TDD equipment or other means of communicating over the telephone with 
a person with hearing disabilities. 

 
 
Training and Staffing 

Staff members are aware that it may be necessary to modify Human 
Resources Department policies or practices to enable people with disabilities 
to participate in and benefit from a program.   

 
Staff members are advised at staff meetings that it might be necessary to 
modify program policies or practices to enable people with disabilities to 
participate in and benefit from programs or services.   

 
Staff members have received informal training regarding the City’s obligations 
and policies that enable people with disabilities to participate in programs and 
activities.   

 
Staff members are trained regarding the Human Resources Department's 
obligation and policies that enable people with disabilities to participate in 
programs and activities.   

 
Staff members have received training in disability issues and have some 
experience working with people with disabilities.   

 
 
Program Eligibility Requirements and Admission 

There are circumstances in which the participation of a person with a type of 
impairment would be restricted or excluded in programs offered by the 
Human Resources Department.  These exclusions or restrictions are 
necessary to the operation of the programs and to public health and safety.   

 
Clients are required to complete a written form in order to participate in 
Human Resources programs.  Human Resources analysts are prepared to 
assist people who are unable to filling out the form.   
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• 

• 

• 

• 

• 

• 

• 

The job applications contain a notice that the Human Resource Department 
does not discriminate against people with disabilities.   

 
Staff members determine any special needs of clients at interviews, which are 
required prior to the provision of services.  Program modifications and 
auxiliary aids are provided including ASL interpreters.   

 
 
Tours and Trips 

The Human Resources Department does not provide tours and trips or 
transportation services. 

 
 

Use of Consultants 
The Human Resources Department does not employ outside consultants. 

 
 
Emergency Evacuation Procedures 

The Human Resources Department has not established emergency 
evacuation procedures for individuals with disabilities.   

Action Step: The Human Resources Department will post emergency 
evacuation procedures and provide a means of alerting people with visual, 
learning, and hearing impairments of an activated alarm. 

 
 
Special Events and Private Events on Public Properties 

The Human Resources Department does not organize special events. 
 
 
Maintenance of Accessible Programs and Ongoing Accessibility 
Improvement 

The Human Resources Department does not consult or work with any outside 
organizations that assist people with disabilities.   

Action Step:  The Human Resources Department will strive to keep 
programs up-to-date through increased community involvement and 
partnerships with organizations that offer services to people with 
disabilities. 
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• 

• 

Accessible/Adaptive Equipment 
The Human Resources Department does not allow the public to use 
electronic equipment. 

 
 
Auxiliary Aids 

The following auxiliary aids and services are available at the Human 
Resources Department:   

 
1. Wheelchair-accessible table 
2. Writing instruments and paper 
3. Moveable light sources 
4. Adjustable work surfaces 
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PLANNING/ ECONOMIC DEVELOPMENT/ HOUSING 

 
 
Description of Programs and Services  

 
The mission of the planning department is to efficiently deliver Planning, 
Economic Development and Redevelopment services. 
 
Housing Division
The Housing division provides financial and technical assistance to improve 
housing stock and provide opportunities for safe and affordable housing in 
accordance with the Housing Element of the City's General Plan, CDBG Program 
guidelines, and Redevelopment Agency Housing Set-Aside requirements.  
 
Planning Division 
The Planning division is responsible for providing planning services that 
implement the policies and objectives of the community that are set forth in the 
City's General Plan and Municipal Code as well as administering the City's 
housing needs. 
 
The Planning division is responsible for the growth and development within the 
City with the goal of enhancing and preserving the physical, social, and economic 
quality of the City. The Planning staff reviews and processes applications for all 
development proposals and provides support for the City Council, the Planning 
Commission and the Design Review Board. 
 
Economic Development and Redevelopment (Economic Development) 
Implement Concord's Economic Vitality Strategy by coordinating activities that 
encourage a healthy, stable business environment and a strong City revenue 
base. Coordinate economic development services and activities at a level that 
promotes business activity in the City and its downtown and retains and creates 
jobs and revenue.  
 
 
Contact Information 
 
Main Department Number: 925.671.3152 
 
Housing 
 
1957 Parkside Drive 
Concord, CA 94519 
Phone number: 925.671.3364 
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Planning Division 
 
Phone number: 925.671.3152 
Fax number:  925.671.3381 
 
Economic Development and Redevelopment Division (Redevelopment) 
 
Phone number: 925.671.3355 
Fax number:  925.798.0636 
 
 
Program/Activity Facility Name and Location 
Cash-in on Concord  Concord Hilton 
Bus. Recognition Awards City Council Chambers 
Neighborhood Meetings Heald Business College 

Cambridge School 
Lutheran Social Services 
City Council Chambers 

Downtown Events Todos Santos Plaza 
 
 
Customer Service 
• 

• 

• 

• 

The Housing, Economic Development, and Planning divisions have no 
policies or practices that could have the direct or indirect effect of excluding or 
limiting the participation of individuals with disabilities.  

 
Applicants are required to complete written forms in order to participate in 
some Housing and Planning programs.   

Action Step: The PED Department will provide alternative methods of 
completing forms, as developed Citywide, for people with disabilities that 
prevent them from filling out or signing forms.  
 

The Housing, Economic Development, and Planning divisions do not have a 
process for determining whether a policy or practice modification would 
fundamentally alter the nature of the program or service being offered.   

Action Step: The Housing, Economic Development, and Planning divisions 
will develop a process for determining whether a policy or practice 
modification would fundamentally alter the nature of the program or 
service being offered. 

 
The Housing, Economic Development, and Planning divisions have not 
established a process for responding to requests for modification.   
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• 

• 

• 

• 

• 

• 

• 

Action Step: The HED Department will develop processes or procedures 
in conjunction with Citywide protocol for responding to requests for 
modification that would allow people with disabilities to participate in 
programs or services. 
 

There are no circumstances in which a person with a disability would be 
asked to pay a fee or meet any other requirement not imposed on other 
program participants.   

 
 
Notice Requirements 

Planning provides a notice of non-discrimination based on disability included 
in the websites, agendas, and independent living resources.  The Housing 
division conducts outreach and the Economic Development division has no 
procedures to notify the public of their non-discrimination policy.  

Action Step: The Economic Development division will advise the public 
that it is prepared to make reasonable modifications that would allow 
people with disabilities to participate in programs or services. 

 
The Planning division advises the public that it is prepared to make 
reasonable modifications to programs or services to make them accessible to 
people with disabilities.   

 
The Housing and Economic Development divisions do not advertise the 
availability of special procedures and devices that make its facilities and 
services more accessible to people with disabilities.   

Action Step: Housing and Economic Development divisions will ensure 
that people with disabilities can obtain information about the availability 
and location of accessible programs, services, activities, and facilities.  
Information regarding the location of accessible entrances, program sites, 
and other access features can be provided in its publications and on its 
website. 

 
The Planning division includes notices on websites and agendas the 
accessibility of meeting locations and the availability of modifications provided 
for people with disabilities.   

 
The Planning division includes notice on website and agendas procedures for 
filing a disability discrimination complaint.   

 
The Housing and Economic Development divisions do not publicize 
information about the right of people with disabilities to participate in resolving 
a complaint or violation.    

Action Step: The Housing and Economic Development divisions will 
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• 

publicize information about how and with whom to file a disability 
discrimination complaint. 

 
Printed Information 

The Planning, Housing, and Economic Development divisions provide 
documents and publications in alternative media or an accessible format as 
follows:   

 
Type of 

Information 
Accessi
ble PDF 

File 

Audio 
Tape 

Computer 
Disk 

Braille Large 
Print 

Pictorial 
Signage 

Readers

Planning  X X    X 
Housing       X 
Economic 
Development 

       

X indicates auxiliary aids or services currently available. 
 
Action Step: Where appropriate or when requested, the Planning, 
Housing, and Economic Development divisions will provide documents 
and publications such as its program brochures and Economic Insights 
and other collateral and information pieces, in alternative media (such as 
large print, Braille, audiotape, computer disk, pictorial signage, etc.) for 
individuals with disabilities. Alternative media will be the same as that 
used City-wide. 
 

• 

• 

• 

• 

The Housing division has a staff person available to assist individuals in 
reading documents.   

 
The Housing division provides documents and publications in simple, easy-to-
understand language for individuals with learning disabilities.   

 
The Planning and Economic Development divisions do not provide 
documents in simple, easy to understand language for individuals with 
learning disabilities.   

Action Step: Where appropriate or when requested, documents and 
publications produced by the Planning and Economic Development 
divisions will be made available in simplified format for individuals with 
learning disabilities. 

 
The Planning, Housing, and Economic Development divisions do not include 
images of individuals with disabilities in its publications.   

Action Step: When publications are accompanied by illustrations, 
Planning, Housing, and Economic Development will include images of 
individuals with and without disabilities. Applicants will be required to 
provide images of individuals with and without disabilities for all 3-D 
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• 

• 

• 

• 

• 

• 

perspective drawings.  These images will be the standardized images 
used City-wide. 

 
Televised and Audiovisual Public Information 

Planning division meetings are televised on the local access station.  The 
Housing and Economic Development divisions do not televise meetings.  

 
Images of individuals with disabilities are not necessarily included in televised 
presentations.   

Action Step: When televised presentations are accompanied by 
illustrations, the Planning division will include images of individuals with 
and without disabilities. The Planning division will require applicants will be 
required to provide images of individuals with and without disabilities for all 
3-D perspective drawings.  These images will be those which have been 
adopted City-wide. 

 
 

Website 
The Planning, Housing, and Economic Development divisions publicize 
information about the accessibility of its programs, services, and facilities and 
the right of people with disabilities to participate through its website on the 
City of Concord's website.   

 
The City of Concord insures that its website is usable by individuals with 
disabilities.  However, the TTD number or California Relay System 
information was not readily available.   

Action Step: The City of Concord will add calling information for the 
hearing impaired on their website. 

 
The City of Concord produces all documents posted to the website for 
downloading in an approved accessible format.   

 
 
Public Telephones and Communication Devices 

Planning, Housing, and Economic Development divisions do not have access 
to TDDs and staff members are not trained in the use of TDD equipment or 
other means of communicating over the telephone with a person with hearing 
disabilities.   The Housing Division communicates with the deaf by the City 
TTY number. 
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• 

• 

• 

• 

• 

• 

• 

• 

Training and Staffing 
Staff members are aware that it may be necessary to modify Planning, 
Housing, and Economic Development division policies or practices to enable 
people with disabilities to participate in and benefit from a program.   

 
Housing and Planning divisions staff members are advised at staff meetings 
that it might be necessary to modify program policies or practices to enable 
people with disabilities to participate in and benefit from programs or services.   

Action Step: The Economic Development division will advise staff that it 
might be necessary to modify program policies or practices to enable 
people with disabilities to participate in and benefit from programs or 
services. 

 
Housing division staff members have received informal training regarding the 
City’s obligations and policies that enable people with disabilities to 
participate in programs and activities.   

 
Planning and Economic Development staff members do not receive public 
service training that emphasizes treating people with disabilities with “dignity 
and courtesy.” 

Action Step: The Housing and Economic Development divisions will train 
all staff regarding the City’s obligation and policies that enable people with 
disabilities to participate in programs and activities (standardized City-wide 
training program). 
 

Some Housing staff members have ongoing experience working with people 
with disabilities.   

 
Planning and Economic Development staff members have had some 
experience working with people with disabilities.   

Action Step: The Planning and Economic Development divisions will train 
all staff regarding the program’s obligation and policies that enable people 
with disabilities to participate in programs and activities (standardized City-
wide training program). 
 

The Housing, Planning, and Economic Development Staff members have not 
received training regarding the provision of appropriate modifications for 
people with disabilities.   

Action Step: The Housing, Planning, and Economic Development staff 
members will provide training in providing services to persons with a range 
of disabilities (standardized City-wide training program). 

 
The Housing, Planning, and Economic Development staff members have not 
had training in ASL or other means of communicating with people who have 
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• 

• 

• 

• 

• 

• 

• 

• 

hearing impairments in emergency situations.   
Action Step: The Housing, Planning, and Economic Development staff 
members in Planning, Housing, and Economic Development who provide 
emergency services will receive limited training in ASL or other means of 
communicating with people who have hearing impairments (standardized 
City-wide training program). 
 
 

Program Eligibility Requirements and Admission 
There are no circumstances in which the participation of a person with a 
disability in Housing and Planning programs would be restricted or excluded.  
The Economic Development division was unsure it there were any 
circumstances in which a person with a disability would be restricted or 
excluded.  
Clients are required to complete written forms in order to participate in some 
Housing and Planning programs.   

Action Step: Housing and Planning divisions will provide alternative 
methods as developed City-wide of participating in programs for people 
with disabilities that prevent them from filling out or signing forms. 

 
The Housing forms contain a notice that the department does not discriminate 
against people with disabilities.   

 
 
Public Meetings 

Meetings and other public events sponsored by the Housing, Planning, and 
Economic Development divisions are required to be held in accessible 
locations.   

 
Auxiliary aids and services (such as sign language interpreters) are available 
at public meetings, interviews, and conferences.   

 
Assistive listening devices are available for Planning meetings.   

 
Assistive listening devices are not provided for Housing meetings.  Economic 
Development has not had any requests for assistive listening devices.  

Action Step: The Housing and Economic Development divisions will utilize 
assistive listening devices for public meetings as provided by the City. 

 
Housing staff will assist individuals with filing out forms as necessary. 
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• 

• 

• 

• 

• 

• 

• 

Tours and Trips 
Tours and trips are not provided by the Planning, Housing, or Economic 
Development divisions. 

 
 
Transportation Services 

Transportation is provided by the Planning, Housing, or Economic 
Development divisions when needed. 

 
 

Use of Consultants 
Consultants and outside contractors providing PED Department programs 
and services to the public are notified of their responsibilities for providing 
such services in a non-discriminatory manner only upon request.   

Action Step: The divisions will ensure that consultants and outside 
contractors are notified of their responsibilities for providing their services 
in a non-discriminatory manner.  

 
Consultants and outside contractors providing PED Department programs 
and services to the public are not monitored to ensure that they fulfill this 
obligation.   

Action Step: The divisions will also require assurances from consultants 
and contractors of their fulfillment of Title II of the ADA non-discrimination 
and access requirements and will monitor them to ensure that they fulfill 
this obligation (City-wide language and monitoring protocol). 

 
 
Emergency Evacuation Procedures 

The Planning division has a means of alerting people with hearing 
impairments of an activated alarm.  The Housing and Economic Development 
divisions do not have emergency evacuation plans.   

 
The Planning division has not established emergency evacuation procedures 
for individuals with visual disabilities.   

Action Step: The planning division will post emergency evacuation 
procedures and provide a means of alerting people with visual disabilities 
of an activated alarm (Procedures to be developed for Permit Center 
building). 

 
 
Special Events and Private Events on Public Properties 

The Economic Development division hosts events such as downtown 
community events at Todos Santos Plaza.  This location is accessible to 
people with disabilities.  The Housing and Planning divisions do not host 
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• 

• 

• 

• 

special events. 
 
 
Maintenance of Accessible Programs and Ongoing Accessibility 
Improvement 

Housing has on-going partnerships with Independent Living Resources, and 
organization which assist people with disabilities.   

 
The Planning and Economic Development divisions do not consult or work 
with any outside organizations that assist people with disabilities.   

Action Step:  The Housing and Economic Development divisions will strive 
to keep programs up-to-date through increased community involvement 
and partnerships with organizations that offer services to people with 
disabilities. 

 
 
Automated Electronic Equipment 

The Planning division provides electronic equipment for the public to use.  
The Housing and Economic Development divisions do not provide electronic 
equipment for the public to use. 

Action Step: The Planning division will acquire or gain access to 
accessible automated electronic equipment for program use.  If it is not 
financially feasible to purchase accessible equipment, the Planning 
division staff members will provide personal assistance to individuals with 
disabilities so that they may use this equipment (Equipment to be 
purchased for use City-wide and standardized for use). 
 

 
Auxiliary Aids 

Auxiliary aids (such as tools, adjustable work tables, etc.) are not available to 
assist people with disabilities in the Planning division.  The Housing and 
Economic Development divisions do provide any office supplies to the public.  

Action Step: When appropriate and when requested, the Planning division 
will provide or make available auxiliary aids that would allow a person with 
disabilities to participate in programs (Auxiliary Aids standardized and 
provided City-wide). 
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POLICE DEPARTMENT 

 
 

 
Description of Programs and Services 

 
Administration 
Police Administration provides human relation services to the Police department 
including recruiting and hiring.  Their main public contact is providing tours of the 
facilities. 
 
Community Action and Awareness/Citizen's Academy/Crime Prevention TV 
Community Citizen Academy is a 13 week program that offers a look into law 
enforcement and how things are done at the Concord Police Department. 
 
Police Communication Center 
The Police Communications Center provides dispatch services and accepts calls. 
 
Community Service Desk (CSD) 
The Community Service Desk offers phone reports, walk in reports, referral 
information, resources, and is a liaison with outside agencies.  It also provides 
fingerprinting/livescan services. 
 
Crime Scene Investigations (CSI) 
To respond to the scene of crime for the identification, collection, and 
preservation of evidence, for example, comparing fingerprints to make an 
identification. 
 
Field Operations/Patrol 
Preservation of public peace; answering calls for service and processing of 
complaints; initial investigations of crimes; collection of evidence; protection of 
life and property; writing police reports; testifying in court; performance of 
miscellaneous services relative to public health and safety. 
 
Records Bureau 
Provide copies of police reports to parties involved. 
 
Support Operations 
Provide crime scene analysis, investigations, property and evidence storage and 
forensic services, and records. 
 
Traffic Bureau 
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Enforcement of vehicle codes, penal codes, muni code which relate to the 
motoring public.  Investigation of traffic collisions and preparation of reports of 
traffic related incidents. 
 
 
Training Reserves 
Agency-wide training, scheduling, and implementation.  Oversight and 
supervision of 20-person police reserve unit. 
 
Volunteers in Police Service 
Volunteers provide support services throughout the agency. 
 
 
Contact Information 
 
Administration 
 
Telephone number:  925.671.3201 
Fax number:      925.691.6640 
 
Community Action and Awareness 
 
Telephone number:  925.671.3032 
Fax number:     925.691.6640 
 
Police Communication Center 
 
Telephone number: 925.671.3012 
 
Community Service Desk 
Telephone number: 925.671.3220 
 
 

Program/Activity Facility Name and Location 
Livescan services Community meeting rooms, CSD. 

 
 
Community Services 
 
Telephone number: 925.671.3184 
Fax number:      925.691.6640 
 

Program/Activity Facility Name and Location 
Certifications Fire training facility 
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House Checks Individual homes 
  
Community Outreach/Neighborhood 
Watch 

Usually provided by the groups 
requesting the presentation. 

 
Crime Scene Investigations 
 
Telephone number: 925.671.3207 
Fax number:       925.676.7045 
 
Field Operations/Patrol 
 
Telephone number: 925.603.5989 
 

Program/Activity Facility Name and Location 
Meetings Police conference room 
  
Community Service Community Service Desk 
  
Booking/holding Jail 
  
Interviewing Main floor interview rooms 
  
Community Service Three field office locations (Southern, 

Northern, and Valley). 
  
Briefing for Patrol Squads Briefing Room 
  
Exercise Exercise Room 
  
DUI Checks Intoxilyzer Room 

 
Record Bureau 
 
Telephone number: 925.671.3240 
Fax number:  925.671.2261 
 
Support Operations 
 
Telephone number: 925.603.5865 
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Traffic Bureau 
 
Telephone number: 925.671.3265 
Fax number:  925.691.6639 
 
 
 

Program/Activity Facility Name and Location 
Vehicle Evidence Pen City of Concord Yard 

NFO/VFO/SFO 
 
Training Reserves 
David Hughes 
Telephone number: 925.671.3336 
Fax number:  925.691.6640 
 
Volunteers in Police Service 
Margaret Romiti 
Telephone number: 925.671.3184 
Fax number:  925.691.6640 
 
 
Customer Service 
• 

• 

• 

• 

The Police department has no policies or practices that could have the direct 
or indirect effect of excluding or limiting the participation of individuals with 
disabilities. 

 
Applicants/members of the public are required to complete written forms in 
order to utilize Community Action, Communications Services Desk, Field 
Operations/Patrol, Traffic Bureau, and Training Reserves departments.   

Action Step: These five departments will provide alternative methods of 
completing forms for people with disabilities who are unable to fill out or 
sign forms. 
 

The Volunteers in Police Service department has a process for determining 
whether a policy or practice modification would fundamentally alter the nature 
of the program. 

 
The Community Action, Community Service Desk, Community Services, CSI, 
Records Bureau, and Traffic Bureau departments do not have a process for 
determining whether a policy or practice modification would fundamentally alter 
the nature of the program or service being offered.  The Police 
Communications Center, Field Operations/Patrol, Support Operations, and 
Training reserves departments did not reply to this question. 

Action Step: These departments will develop a process for determining 
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• 

• 

• 

• 

• 

• 

• 

whether a policy or practice modification would fundamentally alter the 
nature of the program or service being offered. 

 
The Community Action department has an informal process for responding to 
requests for modification.  Upon receipt of a request for modification or 
assistance, the request is evaluated to determine the feasibility of providing the 
modification or accommodation.   

 
The Police Communications Center, Community Service Desk, Community 
Services, CSI, Field Operations/Patrol, Records Bureau, Support Operations, 
Traffic Bureau, Training Reserves, and Volunteers in Police Service 
departments have not established a process for responding to requests for 
modification.   

 Action Step: These department program/services will develop a process or 
procedure for responding to requests for modification that would allow people 
with disabilities to participate in programs or services. 

 
There are no circumstances in which a person with a disability would be asked 
to pay a fee or meet any other requirement not imposed on other program 
participants.   

 
 
Notice Requirements

The notice requirements Section was not completed for the following 
departments: Field Operations/Patrol, Records Bureau, Support Operations, 
Traffic Bureau, Training Reserve, and Police Communications Center. 

 
A notice of non-discrimination based on disability is included in the Community 
Service Desk and Community Services websites.  The Community Action 
department uses newspaper ads, TV ads and the internet to notify the public of 
their right to participate. 

 
The Community Service Desk includes information about the availability of 
modifications provided for persons with disabilities.    The Community Action 
department issues personal notification. 

 
The CSI, Volunteers in Police Service, and Community Action and Awareness 
do not have a policy of notifying the public that they are prepared to make 
reasonable modifications to programs or services to make them accessible to 
people with disabilities.  

Action Step: These departments will advise the public that it is prepared to 
make reasonable modifications that would allow people with disabilities to 
participate in programs or services. 
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• 

• 

• 

• 

• 

• 

• 

The public is advised that the Community Service Desk is prepared to make 
reasonable modifications to programs or services to make them accessible to 
people with disabilities.   

 
The Volunteers in Police Services, Community Action and Awareness and CSI 
does not advertise the availability of special procedures and devices that make 
its facilities and services more accessible to persons with disabilities.   

Action Step: These four programs/services will ensure that people with 
disabilities can obtain information about the availability and location of 
accessible programs, services, activities, and facilities.  Information 
regarding the location of accessible entrances, program sites, and other 
access features can be provided in its publications and on its website. 

 
The Volunteers in Police Services, Community Action and Awareness, and CSI 
do not advertise the availability of special procedures and devices do not 
advertise information about the accessibility of facilities.   

Action Step: These four programs/services will ensure that people with 
disabilities can obtain information about the location of accessible 
entrances, program sites, and other access features. 

 
The Community Service Desk includes notice on bulletin board and the 
internet for regarding procedures for filing a disability discrimination complaint.    
Community actions include notice in person and by mail about how to file a 
disability complaint.  CSI issues notice in person. 

 
The Volunteers in Police Service do not publicize information about the right of 
people with disabilities to participate in resolving a complaint or violation.    

Action Step: These two programs/services will publicize information about 
how and with whom to file a disability discrimination complaint. 

 
 
Printed Information 

The following programs/services do not produce printed information: Police 
Communications Center, Community Service Desk, CSI, Support Operations, 
Traffic Bureau, and Training Reserves. 

 
The Police department provides documents and publications in alternative 
media or an accessible format as follows:   
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Type of 
Information 

Access-
ible PDF 
File 

Audio 
Tape 

Computer 
Disk 

Braille Large 
Print 

Pictorial 
Signage 

Website 

Community 
Action 

      X 

Field 
Operations/
Patrol 

      X 

Records 
Bureau 

      X 

Volunteers 
in Police 
Services 

      X 

X indicates auxiliary aids or services currently available. 
 

• 

• 

• 

• 

• 

Documents and publications are not provided in alternate format for 
individuals with disabilities for Concord Police Departments which produce 
printed materials: Community Action and Awareness, Field Operations/Patrol, 
Records Bureau, and Volunteers in Police Services. 

Action Step: Where appropriate or when requested, these five 
departments will provide documents and publications such as crime 
reports, citations, accident reports in alternative media (such as large 
print, Braille, audiotape, computer disk, pictorial signage, etc.) for 
individuals with disabilities. 

 
Records Bureau, Community Action and Awareness, and Field 
Operations/Patrol provide documents and publications in simple, easy-to-
understand language for individuals with learning disabilities. 

 
  

Individuals with disabilities are portrayed in publications in one Field 
Operations/Patrol pamphlet. 

 
Records Bureau, Community Action and Awareness, and Volunteers in Police 
Service do not include images of individuals with disabilities in its publications.   

Action Step: When publications are accompanied by illustrations, these 
departments will include images of individuals with and without disabilities. 

 
 
Televised and Audiovisual Public Information 

Police Communications Center, Community Service Desk, Field 
Operations/Patrol, Records Bureau, Traffic Bureau, Training Reserves, 
Volunteers in Police Service do not produce televised or audiovisual public 
information. 
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• 

• 

• 

• 

• 

• 

• 

• 

Televised presentations, such as its Street Smart video, on the local cable 
public access channel are not closed captioned and, in general, no special 
steps are undertaken to make them accessible to people with disabilities.   

Action Step: The Community Action and Awareness program/service will 
provide closed captioning for its televised programs, or it will provide audio 
information in another alternate format upon request. 

 
Images of individuals with disabilities are not necessarily included in televised 
presentations.   

Action Step: When televised presentations are accompanied by 
illustrations, the Community Action and Awareness programs/services will 
include images of individuals with and without disabilities. 

 
 
Website 

Training Reserves, Field Operations/Patrol, Community Action and 
Awareness, Police Communications Center, Community Service Desk 
programs/services publicize information about its programs, services, and 
facilities and the right of people with disabilities to participate through its 
website.   

 
Traffic, CSI, and Police Communication Center programs/services do not 
publicize information about their departments. 

  
Community Action and Awareness programs/services publicizes information 
about the accessibility of its programs, services, and facilities and the right of 
people with disabilities to participate through its website.   

 
Training Reserves, Field Operations/Patrol, Community Action and 
Awareness, Police Communications Center, Community Service Desk 
programs/services publicize information about the accessibility of its programs, 
services, and facilities and the right of people with disabilities to participate 
through its website. 

  
The City of Concord insures that its website is usable by individuals with 
disabilities.  However, the TTD number or California Relay System 
information was not readily available.   

Action Step: The City of Concord will add calling information for the 
hearing impaired on their website. 

 
The City of Concord produces all documents posted to the website for 
downloading in an approved accessible format.   
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• 

• 

• 

• 

• 

• 

• 

Public Telephones and Communication Devices 
The Traffic department routes its calls via the Police dispatch unit of the Police 
Communication Center.  The Training Reserves department does not take 
external calls. 

 
Volunteers in Police Service program/service has access to and is aware of 
relay services and other means for communicating by telephone with 
individuals with hearing disabilities.   

 
The Police Communication Center has trained its staff in the use of TDD/TTY 
and the California relay system.  However, it was unclear from their survey if 
the staff had access to these services.  The Records Bureau, Field 
Operation/Patrol, and CSI departments do not have access to TDDs/TTYs or 
information about the California Relay System for the deaf, or 711 relay 
system. 

Action Step: The Police Communication Center will acquire or gain access 
to TDDs/TTYs and ensure that staff members are trained in the use of 
TDD/TTY equipment or other means of communicating over the telephone 
with a person with hearing disabilities. 

 
 
Training and Staffing 

The Training Reserves department does not have public contact. 
 

Staff members are aware that it may be necessary to modify Support 
Operations, Records Bureau, Field Operations/Patrol, CSI, Community Service 
Desk, Police Communications Center, and the Volunteers in Police Services 
policies or practices to enable people with disabilities to participate in and 
benefit from a program.   

 
Community Service Desk, and Volunteers in Police Services 
programs/services staff members have received informal training regarding the 
City's obligations and policies that enable persons with disabilities to 
participate in programs and activities.   

 
Field Operations/Patrol programs/services has a training planned for this year.  
The CSI and Police Communications Center do not receive public service 
training that emphasizes treating people with disabilities with “dignity and 
courtesy.”  

 
The Volunteers in Police Services, Community Service Desk, and Field 
Operations/Patrol have some experience working with people with disabilities.  
The CSI, Records Bureau, and Traffic departments do not have experience 
working with people with disabilities. 
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• 

• 

• 

• 

• 

• 

• 

• 

 
Traffic Bureau and Records Bureau programs/services staff members currently 
receive some training regarding physical modifications for people with 
disabilities.   

 
Community Service Desk, Police Communication Center and Volunteers in 
Police Services programs/services staff members have not received training 
regarding the provision of appropriate modifications for people with disabilities.     

 
Volunteers in Police Services, Police Communications Center, Field 
Operations/Patrol, Traffic Bureau and training staff member provide 
emergency services to the public.  These staff members have not had training 
in ASL or other means of communicating with people who have hearing 
impairments in emergency situations.   

 
 
Program Eligibility Requirements and Admission 

There are no circumstances in which the participation of a person with a 
disability in Records Bureau, Community Service Desk, or the Volunteers in 
Police Services programs would be restricted or excluded. 

  
Clients are required to complete a written form in order to participate in 
Training Reserves, Traffic Bureau, Field Operations/Patrol, Community Action, 
and Police Communications Center programs.  These forms do not contain a 
notice that the police department does not discriminate against people with 
disabilities.   

Action Step: These programs/services will provide alternative methods of 
participating in programs for people with disabilities who are unable to fill 
out or sign forms. 
 
Action step: A notice that police department does not discriminate against 
people with disabilities will be added to the forms. 

 
Volunteers in Police Services, CSI, Field Operations/Patrol, and Training 
reserves staff members determine any specific needs of clients at interviews, 
which are required prior to the provision of services.   

Action Step: Staff members will determine any specific needs of a person 
with a disability at interviews.   

 
 
Public Meetings 

Training and Reserves and CSI do not old public meetings. 
 

The Operations Support, Records Bureau, Police Communications Center, and 
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• 

• 

• 

• 

• 

• 

• 

Community Support Desk programs/services require that public meetings and 
special events are held in accessible locations.  The Volunteers in Police 
Services program/service does not require that all meetings be held in 
accessible locations, but they are. 

 
Locations that are desired for program in Traffic Bureau and Field 
Operations/Patrol use are not always accessible. 

Action Step: These programs/services will ensure that physically 
accessible locations will be provided for each type of program.  If a 
program location is not accessible to certain individuals, an alternate 
location will be determined or the department and the individual with a 
disability will determine the modifications that will be made to make the 
program accessible. 

 
Auxiliary aids and services (such as sign language interpreters) are available 
at Support Operations public meetings, interviews, and conferences.  Support 
Operations is unsure how much notice is required, as this request has not yet 
come up. 

 
Sign language interpreters and other auxiliary aids and services are not 
available at the Records Bureau public meetings.  

Action Step: When appropriate and when requested, these 
programs/services will provide or make available sign language 
interpreters and pen and paper for people with hearing or speech 
disabilities at public meetings. 

 
Assistive listening devices are available for Support Operations and 
Community Service Desk  meetings.   

 
Assistive listening devices are not provided for public meetings.   

Action Step: Traffic Bureau, Records Bureau, Field Operations/Patrol, 
Police Communications Center, Community Action, and Volunteers in 
Police Service will utilize assistive listening devices for public meetings 
when appropriate. 

 
 
Tours and Trips 

The Community Service Desk, Police Communications Center, Training 
Bureau, Traffic Bureau, and Records Bureau do not provide tours and trips.  
Field Operations/Patrol provide tours via the Community Action program.   

 
No special accommodations for people with hearing, visual, or learning 
disabilities are available for tours of Volunteers in Police Services tours 
facilities.   They accommodate mobility disabilities. 
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• 

• 

• 

• 

• 

Action Step: The Volunteers in Police Services program will provide 
accommodations for persons with hearing, visual, or learning disabilities 
who wish to tour facilities. 
 

The Volunteers in Police Services program requires that destinations for trips it 
provides are accessible to people with disabilities.   

 
CSI provides accessible tour routes only if notified in advance that a person 
with a disability will be on the tour.   

Action Step: If the route or portions of the route are not accessible, the 
tour will be rerouted or these departments will determine an alternate 
accommodation (e.g., photographs, close-captioned videos, etc.) that will 
allow the tour to be experienced by people with disabilities.   

 
Action Step: The Police department will ensure that trip destinations are 
accessible or make arrangements with the individual with a disability for 
accommodations or an alternate accessible destination.   

 
 
Transportation Services 

The Traffic Bureau, CSI, Community Services, Community Service Desk, 
Community Action, and Volunteers in Police Services do not provide 
transportation services.  

 
The Field Services/Patrol department uses County Transit Authority to provide 
accessible transportation for people with mobility impairments.   

 
The Field Services/Patrol department does not have special procedures to 
make transportation to facilities accessible to persons with visual, hearing, or 
learning disabilities.   

Action Step: These programs/services will provide appropriate 
transportation for any person who has been arrested and has a disability 
that precludes them from being transported in a safe manner in a patrol 
unit.  For those individuals and for individuals with disabilities who have 
been injured and must be transported by ambulance, care will be taken, 
whenever possible, to transport equipment and service animals used by 
persons with disabilities for access and/or communication, taking into 
consideration the safety of the suspect, citizens in general, and the police 
officers.  When transport with the disabled individual is not possible, 
transport of the equipment and/or service animal to the individual’s 
destination will be made, if possible.  If this is not possible, emergency 
personnel will contact an appropriate resource to secure and/or care for 
the equipment and/or service animal. 
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• 

• 

• 

• 

Use of Consultants 
No Police department programs reported using outside consultants. 

Action Step: Programs that use outside consultants will ensure that 
consultants and outside contractors are notified of their responsibilities for 
providing their services in a non-discriminatory manner.  

 
 
Emergency Evacuation Procedures 

The Volunteers in Police Service has a means of alerting people with 
disabilities of an activated alarm. In the event of an emergency evacuation staff 
would assist persons with disabilities. Visual and audible fire alarms provide a 
means of alerting people with hearing and visual disabilities of an activated 
alarm.   

 
The Training Reserves, CSI, Community Service Desk, and Community 
Services programs/services have not established emergency evacuation 
procedures for individuals with disabilities.   The Field Operations/Patrol 
department reports that disabled prisoners are not held at the Concord Police 
department.   

Action Step: These departments will post emergency evacuation 
procedures and provide a means of alerting people with visual, learning, 
and hearing impairments of an activated alarm. 

 
 
Special Events and Private Events on Public Properties 

The Training Reserves, Traffic Bureau, Support Operations, Records Bureau, 
Community Service Desk, Police Communications Center, and Community 
Action programs/services do not hold special events.  

 
The Volunteers in Police Services advise the organizers of private events of 
their obligations to facilitate the participation of individuals with disabilities.  The 
contract for such events notes the City's policy regarding accessibility for 
individuals with disabilities.   

 
The Field Operations/Patrol programs reported that the Traffic Bureau handles 
special events.  However, the Traffic Bureau did not reply to this question.  The 
Community Services program reports that people with disabilities only perform 
the services which they feel comfortable doing. 

Action Step: When private organizations sponsor events in City of 
Concord facilities, the department will require private organizations to 
comply with applicable ADA requirements.  Programs hosting special 
events will provide a checklist and information during the application 
process to inform the organizers of their responsibility for accessibility 
under the ADA requirements.  The checklist and information will be 
available on their website. 
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• 

• 
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Maintenance of Accessible Programs and Ongoing Accessibility 
Improvement 

Field Operations/Patrol and Training Bureau programs/services have on-going 
partnerships with a variety of groups that assist people with disabilities.   

 
The Community Service desk and Community Services do not consult or work 
with any outside organizations that assist people with disabilities. 

Action Step:  These programs/services will strive to keep programs up-to-
date through increased community involvement and partnerships with 
organizations that offer services to persons with disabilities. 

 
 
Automated Electronic Equipment 

Personal computers are available for public use in the Volunteers in Police 
Service department.   

 
Not all automated electronic equipment used by Volunteers in Police Service 
department are available to and usable by individuals with disabilities.   

Action Step: This department will acquire or gain access to accessible 
automated electronic equipment for program use.  If it is not financially 
feasible to purchase accessible equipment, staff members will provide 
personal assistance to individuals with disabilities so that they may use 
this equipment. 

 
 
Auxiliary Aids 

The following auxiliary aids and services are available at the Police 
Communications office and Field Operations/Patrol:   

1. Wheelchair-accessible table 
2. Writing instruments and paper 

 
Auxiliary aids (such as tools, adjustable work tables, etc.) are not available to 
assist persons with disabilities.   

Action Step: When appropriate and when requested, the Community 
Action, Community Service Desk, CSI, Records Bureau, Support 
Operations, Traffic Bureau, Training Reserves, Volunteers in Police 
Service programs/services will provide or make available auxiliary aids 
that would allow a person with disabilities to participate in programs. 
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PUBLIC WORKS4

 
 
Description of Programs and Services 

 
Public works maintains and repairs the City of Concord’s Infrastructure: 
• 

• 
• 
• 
• 

• 

• 
• 
• 
• 

• 
• 
• 
• 
• 
• 

Maintain, repair of existing traffic signals and facilitate installation of new 
traffic signals 
Maintain roadway lines and legends and cross walks and curb paint and signs 
Maintain, repair and replace street lights 
Maintain, repair and replace fleet vehicles and equipment 
Maintain and repair streets including resurfacing and seal coating, crack seal 
& potholes 
Maintain and repair storm drainage facilities including creeks, channels, 
ditches, and piped storm drainage 
Maintain and repair sanitary sewers, structures, and pump station 
Maintain curbs, gutters, and sidewalks 
Sweep streets twice a month 
Maintain parks, street trees and medians, open space, parkway, and three 
landscape maintenance districts 
Maintain and repair City of Concord owned buildings 
Remove graffiti 
Provide custodial services for City of Concord facilities. 
Storm water program 
Sewer levy 
Lighting and Landscape Districts 

 
 
Contact Information 
 
Telephone number:  925.671.3448 
Fax number:   925.680.1660 
 
 

Program/Activity Facility Name and Location 
Lighting and Landscape 
Maintenance District Meetings 

PD Headquarters and Field Offices; 
Council Chamber. 

                                            
4 The Public Works department is now part of the Public Works and Engineering Services 
department. 
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Traffic Calming Meetings PD Headquarters and Field Offices, 

Schools and Residences 
Permit center conference room 

 
Customer Service 
• 

• 

• 

• 
• 
• 
• 
• 

• 

Public Works has no policies or practices that could have the direct or indirect 
effect of excluding or limiting the participation of individuals with disabilities. 

 
There are no circumstances in which a person with a disability would be asked 
to pay a fee or meet any other requirement not imposed on other program 
participants.   

 
 
Mobility Access Procedures 
 

Public Works has a process for responding to requests for modification.   
 

If someone calls Public Works regarding a raised sidewalk impeding 
wheelchair travel, a Public Works crew will investigate and if warranted grind 
down the concrete or ramp the offset with asphalt. 
 
If someone calls Public Works inquiring about curb ramps, building access or 
handicap parking, the call is forwarded to the ADA Coordinator. 
 
If an individual with a visual impairment calls Public Works and requests an 
audible pedestrian signal (chirping sound) the request is forwarded to the 
Signal group to investigate and determine if the request can and should be 
accommodated. 
 

 
 
Notice Requirements

A notice of non-discrimination based on disability is included in:  
Street Sweeping-Web site, mailing and City of Concord TV Channel 29 
Slurry Program-Mailing, street barricades and door hangers 
Patch Paving-No notification required 
Creek cleanups-Newspaper and Mailing to homeowners along creek 

 
 
Printed Information 

Documents and publications are not provided in alternate format for 
individuals with disabilities. 

Action Step: Where appropriate or when requested, Public Works will 
provide documents and publications such as its Street Sweeping 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

information, in alternative media (such as large print, Braille, audiotape, 
computer disk, pictorial signage, etc.) for individuals with disabilities. 

 
Documents and publications are not provided in simple, easy to understand 
language for individuals with learning disabilities.   

Action Step: Where appropriate or when requested, documents and 
publications produced by the Public Works will be made available in 
simplified format for individuals with learning disabilities. 

 
Public Works does not include images of individuals with disabilities in its 
publications.   

Action Step: When publications are accompanied by illustrations, Public 
Works will include images of individuals with and without disabilities. 

 
 
Televised and Audiovisual Public Information 

Public Works does not hold televised meeting or prepare audiovisual 
information. 
 

 
Website

The City of Concord's website is maintained by the IT department.  IT staff post 
all materials to the website. 

 
See Section 3.2, Findings and Recommended Actions—Citywide Practices, 
Activities, and Programs for specific recommendations for producing 
accessible web pages. 

 
 
Public Telephones and Communication Devices 

Public Works has access to and is aware of relay services for communicating 
by telephone with individuals with hearing disabilities.   

 
 
Training and Staffing 

Staff members are aware that it may be necessary to modify Public Works 
policies or practices to enable people with disabilities to participate in and 
benefit from a program.   

 
Staff members have received informal training regarding the City's obligations 
and policies that enable persons with disabilities to participate in programs and 
activities.   

 
Staff members do not receive public service training that emphasizes treating 
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• 

• 

• 

• 

• 

• 

• 

• 

people with disabilities with “dignity and courtesy.” 
 

Staff members have not received training regarding the provision of 
appropriate modifications for people with disabilities.   

 
Staff members have not had training in ASL or other means of communicating 
with people who have hearing impairments in emergency situations.   

 
 
Program Eligibility Requirements and Admission 

There are no circumstances in which the participation of a person with a 
disability in Public Works programs would be restricted or excluded.   

 
 
Public Meetings 

Meetings held at people's homes are not always accessible.   
Action Step: Public Works will ensure that physically accessible locations 
will be provided for each type of program.  If a program location is not 
accessible to certain individuals, an alternate location, such as a local 
school, church, or restaurant, will be determined or Public Works and the 
individual with a disability will determine the modifications that will be 
made to make the program accessible. 
 
If a request comes to Public Works to install traffic humps the request 
goes to the Transportation group for investigation and prioritization.  When 
the project is a ready to proceed, a Neighborhood Group is formed.  All 
participants receive a copy of the Neighborhood Traffic Calming Program. 
 

 
Sign language interpreters and other auxiliary aids and services are not 
available at public meetings.   

Action Step: When appropriate and when requested, Public Works will 
provide or make available sign language interpreters and pen and paper 
for people with hearing or speech disabilities at public meetings. 

Assistive listening devices are not provided for public meetings.   
Action Step: Public Works will acquire assistive listening devices for public 
meetings. 

 
Tours and Trips 

Public Works does not provide tours and trips. 
 
Transportation Services 

Public Works does not provide transportation services. 
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• 

• 

• 

• 

• 

• 

Use of Consultants 
Public Works does not employ outside consultants.  

 
 
Emergency Evacuation Procedures 
 

Emergency Evacuation plans are per fire marshal’s direction.  The public is 
only in the public works lobby and conference room. 

Action Step: Public Works will post emergency evacuation procedures and 
provide a means of alerting people with visual, learning, and hearing 
impairments of an activated alarm. 

 
 
Special Events and Private Events on Public Properties 

The organizers of private events are advised of their obligations to facilitate the 
participation of individuals with disabilities.  The contract for such events notes 
the City's policy regarding accessibility for individuals with disabilities.   The 
Special Events coordinator is responsible for coordinating events and ensuring 
that all events are accessible.  Most events are outdoors and accessible 
portable bathrooms are made available for outdoor events. 

 
 
Maintenance of Accessible Programs and Ongoing Accessibility 
Improvement 

Public works does not consult or work with any outside organizations that 
assist people with disabilities.   

Action Step:  Public Works will strive to keep programs up-to-date through 
increased community involvement and partnerships with organizations 
that offer services to persons with disabilities. 

 
 
 
Automated Electronic Equipment 

Public Works does not make automated electronic equipment available to the 
public. 

 
 
Auxiliary Aids 

Auxiliary aids (such as tools, adjustable work tables, etc.) are not available to 
assist persons with disabilities.   

Action Step: When appropriate and when requested, Public Works will 
provide or make available auxiliary aids that would allow a person with 
disabilities to participate in programs. 
 

September 2009                                 Page 100 



City of Concord   Findings and Recommendations 
ADA Self Evaluation and Transition Plan                                                                                            
 
 
 
3.4 POLICY DOCUMENT REVIEW INTRODUCTION 
 
MIG reviewed two sets of documents: the City's Municipal Code 
(http://www.cityofconcord.org/citygov/municode/municodeindex.htm) and the 
City's Administrative Directives.   
 
Policies were reviewed to determine if City policies inadvertently discriminating 
against people with disabilities in accessing City Service.  
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3.5 POLICY REVIEW: CITY'S MUNICIPAL CODE  
 

Section 
# 

Contents Recommended Action 

Chapter 1  
General  Provisions 
1-15 Written Materials When requested, recorded 

meeting contents must be 
made available to people with 
disabilities. 

1-17 Service of notices Notices must be provided in 
alternative formats when 
requested. 

1-24 Adoption of City animal control 
ordinance 

None 

 
Chapter 2  
Administration Article II City Council Division 1 General 
2-32 Division 1. General, 

Notice of special meetings 
Copy of notice of special 
meeting in Clerk's office will be 
made available in alternative 
formats when requested. 

2-51 Division 1. General Notice of appeals will be 
provided in alternative formats 
when requested. 

 
 
 
2-294  
2-324 
2-354 
2-385 
2-413 
 
2-473 

Rules of procedure, designations of 
committees and task forces 
 
Board of Appeals 
Commission on Aging 
Community Services Commission 
Human Relations Commission 
Parks, Recreation, and Open 
Spaces Commission 
Planning Commission 

 
 
Committees and Task Forces 
are accessible to people with 
disabilities, including the 
application process and 
meeting notifications. 
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Section 
# 

Contents Recommended Action 

2-612 
2-613  
2-614 
2-615 

Claims required 
Form of claims 
Claim prerequisites to suit 
Suit 

Claims process must be 
accessible to people with 
disabilities including accessing 
claim forms, filling out a claim, 
and tracking its progress. 

Chapter 6  
Amusements and Entertainments Overall 
Overall 
 
Permit 
Process 
 

Article III. Bingo Games 
Article IV. Block Parties 
Article V. Card Rooms 
Article  VII. Mechanical and 
Electronics Games 
Article IX. Public Dances 

Recommend that events be 
held at accessible facilities. 
 
Permit process must be made 
accessible to people with 
disabilities. 

 Article VI. Carnivals, Circuses, 
Fairs, and Amusement Places 

Carnivals, Circuses, Fairs, and 
Amusement Places must 
comply with Access 
Guidelines for recreational 
Facilities: http://www.access-
board.gov/recreation/final.htm  

 
Chapter 10 Animals 
Article II standards for keeping non-commercial livestock, animals, and fowl 
10-33 
 
10-34 
 
10-35 

General conditions for keeping 
livestock, companion animals and 
fowl. 
Permitted locations for keeping 
livestock, companion animals and 
fowl; required lot area; permitted 
uses. 
Permit required for keeping 
livestock or companion animals. 

Service animals are exempt 
from permit requirements 
beyond a dog license. 

 
Chapter 18  
Businesses and Business Regulation 
Article II Business Licenses 
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Section 
# 

Contents Recommended Action 

Overall 
 
 
18-34 
18-41 
18-42 
18-43  

Businesses and businesses 
regulations 
 
 
License required 
Contents of license 
Application for first license 
Application for renewal license 

When requested, 
communications and forms 
such as license requests and 
renewals must be made in 
formats accessible to people 
with disabilities 
 
Steps in licensing process 
must be accessible to people 
with disabilities. 

18-92 Alarm company requirements  
18-273 Permit requirements Permit process must be 

accessible to people with 
disabilities. 

18-275 Education, certification, and 
association requirements 

Certification process must be 
accessible to people with 
disabilities. 

 
Chapter 46   
Human Relations 
46-32 (a) (a) The Human Relations 

Commission is authorized to plan, 
promote, and develop community-
oriented education programs and 
events to foster positive human 
relations, equal opportunity, and 
greater understanding and 
appreciation of the city's cultural, 
ethnic, and racial diversity.  

Add the accessible to people 
of all abilities to the list of 
positive changes to promote. 

46-41 Complaints, resolution of disputes, 
and enforcement 

The complaint and mediation 
process should be accessible 
to people with disabilities 
when requested. 

46-48 Posting of notices. When requested, notice will be 
made available to people with 
disabilities. 

Chapter 50 
Human Resources 
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Section 
# 

Contents Recommended Action 

50-148 Examinations When requested, open 
examinations will be made 
accessible to people with 
disabilities. 

 
Chapter 62 
Neighborhood Preservation 
62-71 Purpose 

Toward that end, the City Council, 
after careful study and deliberation, 
determined that unkempt and 
overgrown weeds on residential lots 
in developed residential 
subdivisions and on developed and 
undeveloped commercial, industrial, 
and multiple-family residential 
property are a blighting influence on 
the city and a threat to the health, 
safety, and welfare of city residents. 

Consider adding 
"accessibility." Toward that 
end, the City Council, after 
careful study and deliberation, 
determined that unkempt and 
overgrown weeds on 
residential lots in developed 
residential subdivisions and on 
developed and undeveloped 
commercial, industrial, and 
multiple-family residential 
property are a blighting 
influence on the city and a 
threat to the health, safety, 
accessibility, and welfare of 
city residents. 

62-72 Overgrown weeds, accumulations of 
cut brush, and dead or diseased 
trees declared nuisance. 

Add to the definition of hazard 
any overhanging or protruding 
branches or objects higher 
than lower than 80 inches 
above a public sidewalk. 

 
 
Chapter 82 
Solid Waste 
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Section 
# 

Contents Recommended Action 

82-50 Any person with whom the city 
contracts for the collection and 
disposal of refuse shall collect, haul, 
and dispose of all such refuse in 
strict compliance with all federal, 
state, county, district, and city health 
laws, ordinances, rules and 
regulations, and under the 
supervision and to the satisfaction 
of the City Council. 

Add provision that contractors 
may provide door-to-door 
service instead of curbside 
service for people with mobility 
impairments. 

 
Chapter 90 
Street, Sidewalks and Other Public Places 
 
Overall Article II Sidewalk and Street 

Obstructions 
 

Add language for all articles 
that block the path of travel for 
the disabled should not be 
blocked. 

90-32 Provided, however, that goods, 
wares, and merchandise in transit 
may be allowed on the outer three 
feet of the sidewalk for a period not 
exceeding six hours. 

Add language prohibiting 
protruding objects - objects 
that protrude more than 4” into 
walkways or any other path of 
travel are mounted so that 
their lower edge is not 
between 27” and 80” above 
the ground. 

90-33 Building materials or machinery on 
streets and sidewalks.  

Access for the disabled must 
be maintained during 
construction.   
 
Protective barriers such as 
warning tape or barricades 
should be place around 
equipment. 
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Section 
# 

Contents Recommended Action 

90-36 Height of awnings and other 
projections. 
 
No person shall construct an awning 
or any other projection or suffer the 
same to remain at an altitude of less 
than seven feet over any sidewalk in 
front of premises owned, occupied, 
or controlled by him. 

Add language prohibiting 
protruding objects - objects 
that protrude more than 4” into 
walkways or any other path of 
travel are mounted so that 
their lower edge is not 
between 27” and 80” above 
the ground. 

 
Chapter 114 
Vegetation 
114-35 Maintenance of city-owned trees, 

shrubs, hedges, and heritage trees. 
 
All city-owned trees, shrubs, 
hedges, and heritage trees shall be 
maintained so as to preserve the 
public health, safety, and general 
welfare; 

Add language that maintaining 
access for the disabled should 
be a priority, including 
removing hazardous overhead 
branches below 80". 

 
Chapter 122 
Zoning 
122-1016 Construction and maintenance. Add language to require that 

construction sites maintain 
accessible path of travels and 
signage during construction. 
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Chapters Reviewed With No Recommended Modifications 
 
Chapter 14 Buildings and Building Regulations 
 
Chapter 26 Elections 
 
Chapter 30 Fire Prevention and Protection 
 
Chapter 34 Flood Management 
 
Chapter 38 Health and Sanitation  
 
Chapter 42 Historical Preservation 
 
Chapter 54 Law Enforcement 
 
Chapter 58 Manufactured Homes, Mobile Homes, and Trailers 
 
Chapter 66 Offenses and Miscellaneous Provisions 
 
Chapter 70 Oil and Gas Wells 
 
Chapter 78 Planning and Development 
 
Chapter 86 Storm Water Management and Grading Erosion Control 
 
Chapter 98 Taxation 
 
Chapter 110 Utilities 
 
Chapter 102 Telecommunications 
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3.6 POLICY REVIEW: CITY'S ADMINISTRATION DIRECTIVES 
 
Management of Lease/Use Agreements - Section 4: Responsibilities 
Recommended Action: Add language to Section 4.1.3. to provide information 
about accessibility with all Lease Agreements, Program/Service Use 
Agreements, and Easements. 
 
 
City-Wide Technology Purchasing and Inventory Procedures - Section 1: 
Policy Statement 
Recommended Action: Add language to Section 1 to ensure that IT policies 
require that technology, including materials posted on the web, be accessible to 
people with disabilities.  Material produced by consultants, such as external web 
site vendors, must be accessible to people with disabilities. 
 
 
Document Imaging System - Section 4: Goals 
Recommended Action: Add language to Section 4 requiring that all electronic 
copies of forms must be accessible to the visually impaired. 
 
 
Encroachment Permits - Section 2: Scope 
Recommended Action: Add language to Section 2 stating that the bill will be 
provided in an accessible format, when requested by the applicant. 
 
 
Traffic Control Coordination- Section 2: Responsibilities 
Recommended Action: Add code to require that accessible route be maintained 
or alternative accessible routes be made available during construction. 
 
 
Notice of Appeal to City Council -Section 2: General 
Recommended action: Add to Section 2, General, that forms for appealing to City 
Council be made accessible to persons with disabilities when requested. 
 
 
Control of Forms (Including Templates) and Other Printed Materials - 
Section 4: Responsibility and Section 5: Procedure 
Recommended Action: Add Language that requires maintaining alternative 
formats of forms for people with disabilities to Sections 4 and 5.2. 
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Use of City-Owned Parks and Recreation Buildings and Areas - Section: 4: 
Procedure 
Recommended Action: Provide alternative for people who can not complete the 
Facility/Area Use Application. 
 
 
Maintenance of City-Owned or Controlled Property and Equipment - 
Section 4: Responsibility 
Recommended Action:  Add language that maintaining accessible features is a 
high priority. 
 
 
Appeals to Public Works Improvement Requirements - Section 3: 
Procedure 
Recommended Action: Add language to ensure that City Council meetings are 
accessible to people with disabilities. 
 
 
Hazardous Substances Information Section 3: Duties 
Recommended Action: Add to Section 3.4 that information about hazards will be 
provided in alternative formats when requested. 
 
 
Implementation of Capital Improvement Projects Section 2: Approach 
Recommended Action: Add to Section 2.2 that projects must be accessible to 
people with disabilities 
 
 
Operation of an Amusement Activity - Section 3, Responsibility 
Recommended Action: Add language that amusement activities must be 
accessible to people with disabilities, unless there is an issue with public health 
and safety which precludes access. 
 
 
Operation of an Amusement Activity - Section 4: Procedure 
Recommended Action: Provide alternative to form for those unable to fill it out. 
 
Operation of an Amusement Activity - Section 4: Procedure - Section: 4.4, 
Traffic Division Police Department  
Recommended Action:  Add provision to ensure accessible parking, and to 
ensure that event does not completely block access to other parts of the city. 
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GIS/Land Use System Committees - Section 4, Functions/Role of 
Committee 
Recommended Action:  Add a provision that GIS data and charts be made 
available in accessible formats when requested for people with visual disabilities. 
 
 
Media Relations - Section 3: Overall City Philosophy 
Recommended Action:  Add language that Media Releases should be accessible 
to people with disabilities. 
 
 
Computer and Communication System Security, Privacy Use - Section C: 
Responsibly 
Recommended Action: Add language stating that when requested, provide 
alternative access and auxiliary aids such as speaking browsers for people with 
disabilities who use the City's computers. 
 
 
Cash Handling Training Requirement - Section 4: Procedure 
Recommended Action: Add Section requiring cash-handlers to be trained in 
communicating with people with disabilities. 
 
 
Policy and Procedure General - Section 3: Format 
Recommended Action: Add language that formats must be accessible to people 
with disabilities when requested. 
 
 
City Council Meeting Procedures - Section 3: City Council Meetings 
Recommended Action: Add language that the city council meeting will be held in 
an accessible room.  When requested, auxiliary aids will be provided for 
members of the public to communicate with City Council. 
 
 
City Council Meeting Procedures - Section 5: Agenda 
Recommended Action: Add language stating that when requested agenda will be 
made available in alternative formats for people with disabilities. 
 
Fees for Mailing Public Agendas - Section 2: Policy 
Recommended Action: Add Section prohibiting charging more for sending 
alternative formats to people with disabilities. 
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Sister City Affiliation - Section 3: General Requirements 
Recommended Action: Add Section to 3.26, that the local association shall have 
the means to make interpreters of both language and culture available as 
necessary to facilitate the Sister City relationship. 
 
Add adaptation for people with disabilities to list of accommodations. 
 
 
Development Of and Modifications to Preliminary Plans for Public Capital 
Projects - Section 2: Procedure 
Recommended Action:  Add language that when requested, budget will be made 
available in alternative formats. 
 
 
Records Management Program - Section 6: Records Management 
Guidelines 
Recommended Action: Add language that when requested, documents will be 
made available in alternative formats. 
 
 
Public Records Inspections and Fees - Section 3 
Recommended Action:  Add language that when requested, public records will 
be made available in alternative formats. 
 
 
Employee Health and Safety - Section 5: Components 
Recommended Action:  Add a component for training in assisting and 
communicating with persons with disabilities. 
 
 
Rules and Regulations for Diablo Creek Golf Course - Section 2: Policy 
Recommended Action:  Add language that the reservation desk will be 
accessible to persons with disabilities.  Persons with disabilities will be able to 
access the reservations desk, for example, by using relay service. 
 
Recommended Action: Add new Section insuring that golf course will provide 
auxiliary aids if requested. 
 
 
Temporary Sidewalks for Use by School Children - Section 2, Policy 
Recommended Action: Add language that sidewalks must comply with state and 
federal accessibility guidelines. 
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School Crossing Signals - Section 4: Requirements 
Recommended Action:  Add a language that crossing signals shall be accessible 
to persons with disabilities. 
 
 
Stop Sign and Yield Installations - Section 2: Policy 
Recommended Action:  Add language that the placement of the stop sign shall 
not impede the path of travel. 
 
 
Designating Licensing Authority - Section 3: Policy 
Recommended Action:  Add to Section 3.21, Forms and Fees that when 
requested, forms will be provided in alternative formats. 
 
 
Council Appointments to Boards and Commissions - Section 3: Annual 
Notification of Openings 
Recommended Action:  Add language that notices of openings will be posted in 
accessible formats and that information will be provided in alternative formats if 
requested. 
 
Review of Development Plans - Section 3: Procedure 
Recommended Action: Add language that if requested, development plans will 
be made available in alternative formats. 
 
 
Amendment to Personnel Authorization - Section 3: Procedure 
Recommended Action: Add language that when requested, development plans 
and applications will be made available in alternative formats. 
 
 
Establishment of a Relocation Assistance and Relocation Payments Policy 
and Adoption of a Grievance Procedure - Section 5: Procedure 
Recommended Action: Add language that if requested, forms will be made 
available in alternative formats. 

September 2009                                 Page 113 



City of Concord   Findings and Recommendations 
ADA Self Evaluation and Transition Plan                                                                                            
 
 
 
Budget and Fiscal Policies - Section 3: Policy 
Recommended Action: Add language that if requested, budgets will be made 
available in alternative formats. 
 
 
Child Care Program - Section 2: Definitions 
Recommended Action:  Add language that child care locations will be accessible 
to people with disabilities. 
 
 
Alcoholic Beverage Control - Licenses Denied By Department Of Alcoholic 
Beverage Control - Section 4: Procedures 
Recommended Action: Add to Section 4.3 that when requested, the public 
hearing will be made accessible to persons with disabilities. 
 
 
Recycling Facilities - Criteria and Standards - Section 3: Operations 
Recommended Action:  Consider adding Section 3.22 that when requested, 
provide more than curbside service for Concord residents who have disabilities 
which prevent them from leaving their house. 
 
 
Special Events - Section 3: Procedure 
Recommended Action:  Add language to Section 3.2 that when requested, 
special events calendar will be made accessible to people with disabilities. 
 
 
Traffic impact analysis and mitigation requirements - Section 5: 
Requirements 
Recommended Action:  Add language that when requested, traffic impact 
analysis and mitigation reports will be provided in accessible formats. 
 
 
Preliminary Review of major development projects - Section 2: Policy 
Recommended Action:  Add language that when requested, preliminary review 
data will be made available in other languages. 
 
 
City Government Cable television - Section 6: Operational Procedures 
Recommended Action:  Add language that when requested, services for the 
hearing impaired will be provided. 
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Administrative Directives Reviewed with No Recommended Modifications 

 Reduced Work Schedule 
 City Comment On Pending Legislation 
 City Manager's Instructions Regarding Overtime 
 Care And Use Of City Uniform 
 Waste Reduction/Recycling 
 Local One Employee Performance Planning, Review, And Evaluation 
 Concord Associated Professional Employees (CAPE) 
 Claims Procedure for Damaged or Lost Personal Property. 
 Employee Performance Planning, Review, And Evaluation 
 Employee Assistance Program 
 Confidential Employees 
 Employee Performance Planning, Review, And Evaluation 
 Limited Service Employment 
 Purchase Of Supplies, Services, And Equipment 
 Street And Name Address Records 
 Vehicle Accident/Damage Reporting And Review 
 Dispatch Of Outgoing Mail 
 Release Of Pre-Employment And Employment Information 
 Budget Preparation 
 Vacation Or Abandonment Of City Streets And Other Easements 
 Certificate Of Entitlement To Reimbursement 
 Master Key And Lock Control 
 Prior Approval Of Personnel Actions 
 Delegation Of Authority - Personnel Functions And Transactions 
 Variable Work Schedule 
 Employee Recognition Program 
 Assignment And Use Of City Vehicle 
 Eye Protection 
 Drug-Free Workplace 
 Cost-Effective Procurements Of Printed Materials 
 Catastrophic Leave Balance 
 Policy And Care And Cleaning Of City Vehicles 
 Designation Of Legal Authority 
 Use Of Official City Of Concord Flag 
 Fees For Mailing Public Agendas 
 Payments Of Demands 
 Uncollectible Accounts Receivable 
 Budget Appropriation Transfer Controls 
 Business Meeting Attendance And Travel—Authorization And 

Reimbursement Of Expenses 
 City Condemnation Actions For Private Developers 
 Personnel Rules Purpose Definition  
 Equal Employment Opportunity  
 Staffing 

September 2009                                 Page 115 



City of Concord   Findings and Recommendations 
ADA Self Evaluation and Transition Plan                                                                                            
 
 
 

 Recruitment Incentives 
 Employment Of Relatives 
 Classification Plans 
 Employment Status - Pay Plan 
 Employment Discrimination 
 Executive And Management Compensation 
 Compensation For Limited Services Employees 
 Hours Of Work 
 Night Shift Premium Pay 
 Overtime 
 Administrative Leave 
 Holidays 
 Vacation 
 Personal Leave 
 Military Leave 
 Grievance Procedure 
 Workplace Alternative Dispute Resolution 
 Discipline Actions - Appeal Procedure 
 Personnel Board 
 Layoff, Displacement, Re-Employment 
 Employer-Employee Relations 
 Preventing Workplace Violence 
 Sick Leave 
 Tuition For Employee Schooling 
 Jury Duty 
 Contractual Change Order 
 Establishment Of Speed Zones 
 Installation Of Medians On Major Streets 
 Maintenance Of Sanitary Sewers In Townhouse And Condominium 

Subdivisions 
 Utilization Of Drainage Fees 
 Annexation Of Unincorporated Territory 
 Family And Medical Leave 
 Safety Glasses 
 Removal And Replacement Of Trees 
 City Of Concord Towing Services Program Rules & Regulations 
 City Of Concord Banner Plan 
 Guidelines For The Purchase Of Supplies, Services And Equipment From 

Local Vendors 
 Alcohol and drug testing requirements for commercial motor vehicle 

drivers  
 Naming of City Facilities 
 Operations and use of Senior citizens building 
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4.0 TRANSITION PLAN 

 
 
The Transition Plan combines the findings of the facility surveys, policy 
assessments, program evaluations, and community review.  Specific policy and 
program recommendations can be found in Section 3.  The specific architectural 
modifications required to make programs accessible are listed in the City of 
Concord Access Survey—Facility Reports (please see Appendix E).  Each facility 
report contains a complete list of architectural barriers and barrier removal 
actions.  Not all of these barriers must be removed in order to provide program 
access.  The first priority is to remove those barriers limiting access to programs. 
 
In compliance with the requirements of the ADA, the City will maintain in working 
order equipment and features that are required to provide access to individuals 
with disabilities. 
 

4.1 CITY-WIDE BARRIER REMOVAL PRIORITIES 
Workshops were held with City staff to set priorities for renovating facilities to 
bring them into compliance with ADA guidelines.  All facilities providing 
programs, activities and services by the City were listed and ranked based on the 
following criteria: 
 
Program Uniqueness/Program Number 
The numbers of programs and programs unique to a facility, give an indication of 
the importance of the facility to the community.  Many programs that are unique 
to a facility cannot occur at another facility.   
 
Level of Use by the Public 
The level of actual use by the public varies between facilities.  Facilities that 
receive a high level of use by the public were given a higher rating. 
 
Geographic Distribution 
It is important that facilities are distributed throughout the City in order to ensure 
maximum access for all City residents.  
 
The decision-making process for assigning priorities involved several steps.  All 
City facilities were listed and sorted according to the criteria listed above by the 
staff responsible for the programs that use the facilities.  During this process, it 
was the intent of the City to identify not only locations that represent all of the 
programs offered by the City, but also to prioritize the best of those programs and 
locations for access improvements.   
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4.2 PRIORITIES FOR BARRIER REMOVAL WITHIN FACILITIES 
City staff identified priorities for barrier removal within each facility.  Barriers were 
assigned levels of priority using the following criteria: 
 

1. Priority One: The highest priority was placed on those barrier removal 
items that provide accessibility at the main entrance of a facility or 
improve a path of travel to the portion of the facility where program 
activities take place.  Examples: 

• Connection to the public right-of-way 

• Parking and passenger loading 

• Entrance walks 

• Entrance ramps 

• Entrance stairs 

• Entrance doors 

 
2. Priority Two: A second level priority was placed on those barrier 

removal items that improve or enhance access to program use 
areas.  Examples:  

• Transaction counters 

• Conference and meeting rooms 

• Public offices 

• Sports fields and courts 

• Public restrooms  

 
3. Priority Three: A third level priority was placed on those barrier removal 

items that improve access to amenities serving program areas. 
Examples:  

• Drinking fountains 

• Public telephones 

• Vending machines 

 
4. Priority Four: A fourth level of priority identified areas or features not 

required to be modified for accessibility because there are no public 
programs located in this space, or because there are similar features 
located nearby that reasonably provide programmatic access. 
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4.3 TRANSITION PLAN FOR FACILITIES 
The Transition Plan for the removal of architectural barriers to program access 
must contain the following information: 
 

• Identification of the barriers to program access 

• Identification of the specific barrier removal actions 

• Identification of a schedule for barrier removal and 

• Identification of responsibility for ensuring barrier removal 

 
The facility reports appended to this document provide the identification of 
barriers and the specific barrier removal actions. The City will accomplish barrier 
removals based on two strategies: contracting for major projects and barrier 
removal by City staff. 
 
The responsibility for ensuring barrier removal will reside with the City of Concord 
ADA Coordinator. 
 

4.4 PHASING SCHEDULE FOR FACILITIES 
Because the City of Concord has a large number of facilities, it is impossible to 
immediately remove all barriers to program access.  Barriers in facilities will be 
removed systematically, City-wide, to ensure equality among City programs.  It is 
the intent of the City to address barriers to accessibility in public buildings and 
parks within a time frame of 10 years, depending on the immediate necessity, 
degree of complexity, and overall cost.   
 
The City of Concord reserves the right to modify barrier removal priorities in order 
to allow flexibility in accommodating community requests, petitions for 
reasonable modifications from persons with disabilities, changes in City 
programs, and funding constraints and opportunities.  It is the goal of this 
Transition Plan to provide access to the programs, activities and services 
provided by the City.  Interim measures will be explored and implemented in 
order to provide programmatic access to the public pending the implementation 
of physical barrier removal projects. 
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The following tables describe the priorities and schedule for barrier removal in 
public facilities. 
 

Year Facility 
1 Civic Center 
2 Todos Santos Plaza 
2 Todos Santos Parking Garage 
2 Salvio Street Parking Garage 
2 Concord Police Station 
3 Senior Center 
3 Baldwin Park 
3 Centre Concord 
4 BART Linear Park 
4 Pixieland 
4 Diablo Creek Golf Course 
4 Willow Pass Community Center 
5 Willow Pass Community Park 
5 Camp Concord - Cabin 6 
5 Camp Concord - Cabin Owls 
6 Camp Concord - Camp Office 
6 Camp Concord - Dining Hall 
6 Camp Concord - Family Camp Restrooms 
6 Camp Concord - Lower Camp Restrooms 
6 Camp Concord - Nurse Cabin 
7 Camp Concord – Path Of Travel 
7 Camp Concord- Children's Playground 
7 Hillcrest Community Park 
7 City of Concord Preschools and Dance Studio 
8 Concord Community Park 
8 First Five Center (Monument Comm Partnership) 
8 Newhall Park 
8 Markham Park 
8 Highland Park 
8 Cambridge Park 
8 Dave Brubeck Park 
8 Keller House 
9 Meadow Homes Park (includes Pool) 
9 Ygnacio Valley Park 
9 Sun Terrace Park 
9 Ellis Lake Park 
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Year Facility 
10 Pine Hollow Tennis Courts 
10 Brazil Quarry Park 
10 Len Hester Park 
10 Iron Horse Park 
10 Rick Seers Park 
10 CCC Hrsmn's Assc/ DFP Adobe 
10 Corporation Yard 

 
 

4.5 TRANSITION PLAN FOR PUBLIC RIGHTS-OF-WAY 
One of the primary functions of any city is to provide safe and inviting pedestrian 
paths of travel. Pedestrian traffic encourages interaction between citizens, 
strengthens neighborhoods and contributes to the vitality of the community at 
large. In this time of rising energy costs and the associated environmental impact 
of motorized vehicle use, safe and accessible pedestrian paths of travel become 
even more important.   Likewise, people with disabilities depend on a safe and 
accessible pedestrian system to conduct their daily lives.  
 
However, many of the elements and conditions that go unnoticed by the non-
disabled public pose significant impediments to disabled persons.  Ambulatory 
pedestrians can simply walk around an obstruction in the sidewalk or step off a 
curb face without much notice, however for individuals who use wheelchairs, these 
ordinary features become a major impediment. A sighted person can duck under 
an overhanging tree limb, but to a blind person, the presence of the limb is not 
readily apparent and may cause physical injury.  
 
As compared to the general population, people with disabilities are generally more 
reliant on pedestrian networks. A large portion of the disabled population does not 
drive and depend on self-mobility or public transportation to get around. These 
factors, coupled with an aging population (where disabling conditions increase 
dramatically) highlight the importance of pedestrian systems that will serve all 
populations within the community, both in the present and into the future. 
 
Title II of the ADA requires that public entities having responsibility for or 
authority over streets, roads, sidewalks, and/or other areas meant for pedestrian 
use, to develop a Transition Plan. Simply put, a Transition Plan transitions 
inaccessible facilities onto environments that are accessible to and functional for 
individuals with disabilities. 
 
For existing rights-of-way (ROW) facilities, local governments must meet the 
standards for Program Accessibility. Program Accessibility means that a 
program, activity and/or service is accessible when viewed in its entirety.  
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Examples of program accessibility include posting sidewalk closure information 
on the City website in order to inform people with disabilities of potential route 
changes, or modifying policies concerning the placement of street furniture to 
make sure that sidewalks are accessible. 
 
A ROW Transition Plan must include (at a minimum) an assessment of existing 
sidewalks and a schedule for curb ramp installations where an existing 
pedestrian walkway crosses a curb or other barrier.  The DOJ Title II regulations 
require state and local government entities to prioritize the installation of curb 
ramps serving: 

1. State and local government offices and facilities 

2. Transportation 

3. Places of public accommodation (private-sector facilities covered by Title III) 

4. Places of employment 

 
In summary, for a city to meet the program access obligations, removing right-of-
way impediments beyond simply installing curb ramps is required.   This plan 
outlines a roadmap for the City of Concord to follow in order to make its ROW 
facilities and policies accessible to individuals with disabilities. 
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4.6 ACCESSIBILITY IMPROVEMENT PROGRAMS 
The City of Concord maintains approximately 305 miles of public streets.   
Additionally, the City has 300 private streets which are not maintained by the 
City.   As of December of 2006, Concord has approximately 12,500,000 square 
feet of sidewalk.  
 
Concord currently operates a number of programs devoted to making streets and 
sidewalks more accessible, including annual installation, repair, and maintenance 
programs, a complaint/request process, and pedestrian-related capital projects. 
 
Every year, the City funds three annual Capital Improvement Program (CIP) 
projects, to address accessibility problems in the public right-of-way: 
  

1. Project No. 1284, Removal of Barriers to the Mobility Impaired 
The average funding for this project is $90,000 per year.  This project is 
funded primarily with Community Development Block Grant (CDBG) 
funds.  This is competitive funding, which the City has successfully 
received in previous years.  The project is mainly used to construct curb 
ramps, but is also used to remove other barriers.  However, because it is 
CDBG funded, the project can only be used to address problems in CDBG 
areas. 

 
2. Project No. 1285, Curb, Gutter & Sidewalk Repair Program 
The average funding for this project is $110,000 per year.  This project is 
funded primarily with Community Development Block Grant (CDBG) 
funds.  This is competitive funding, for which the City must compete.  The 
project is mainly used to repair sidewalks, curbs & gutters in CDBG areas. 

 
3. Project No. 1173, Citywide Sidewalk Program  
The average funding for this project is $185,000 per year.  This project is 
funded with traditional street funding, and as a result, the project can 
construct improvements anywhere in the City.  The project is used to 
address accessibility problems with sidewalks throughout the City, based 
on certain prioritization criteria. 

 
The City also has a Tripping Hazard Removal Program to remove tripping 
hazards from city sidewalks.  This project is used to repair tripping hazards by 
either installing an asphalt ramp or grinding the sidewalk down to eliminate the 
problem.  The average funding for this program is $130,000 per year. 
 
In addition to these programs or projects, which are implemented every year, 
other accessibility-related improvements are constructed through various other 
means, including the following: 
 

September 2009                                 Page 123 



City of Concord                                                    Transition Plan 
ADA Self Evaluation and Transition Plan                                                                                            
 
 
 
• Street overlay & street reconstruction projects include repair of sidewalk and 

construction of ADA compliant curb ramps. 

• Other CIP projects with ADA components are completed every year. 

• Requirement for developers to install ADA-compliant driveways, sidewalks, 
and curb ramps through conditions of approval. 

 
Action Steps: 
The City of Concord utilizes typical funding strategies for ROW accessibility 
improvements.  The City is aware of its obligations to provide accessibility as part 
of alteration, resurfacing or new construction.   The City will soon be 
implementing a program to more actively engage property owners in removing 
ROW barriers on the sidewalk fronting their properties.  Because of current and 
future economic forecasts, the City should aggressively explore strategies to fund 
or offset accessibility-related costs. These include: 
 

• Passing certain sidewalk repair costs on to property owners pursuant to 
California Streets and Highways Code, sections 5610 through 5614 which 
makes property owners responsible for the maintenance of curbs, gutters, 
and sidewalks adjacent to their property.  

 
• Utilize the opportunities in the recent amendments to the California Health 

and Safety Code (SB 1608) which allows increases in permit fees to offset 
the cost of accessibility enforcement activities. 

 
 

4.7 SURVEYS OF EXISTING ROW CONDITIONS 
As part of the ROW Transition Plan process, the City of Concord has completed 
four distinct inventories of existing conditions.   The purpose of these inventories 
was to collect baseline data regarding accessibility to pedestrian facilities within 
the City.  In turn, this inventory data will be used to strategize the improvement of 
accessibility of pedestrian facilities throughout the City.  The inventories are 
summarized as follows: 
 
Curb Ramp Inventory 
In 2005 and 2006, major portions of the City were surveyed to determine the 
presence or lack of pedestrian ramps and to determine the level of compliance of 
each ramp.  These surveys were conducted by student interns, utilizing survey 
criteria developed by the BENS division.  The collected data has been entered 
into the GIS system and will be used as part of the prioritization process 
described in Section 4.9 of this report (Please see E – curb ramp map). 
 
Driveway Inventory 
In 2005 and 2006, major portions of the City were surveyed to examine 
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accessibility barriers at driveways.  These surveys were conducted by student 
interns, utilizing survey criteria developed by the BENS department.  The 
collected data has been entered into the GIS system and will be used as part of 
the prioritization process described in Section 4.9 of this report  
 
Obstruction Inventory 
In 2005 and 2006, major portions of the City were surveyed to examine 
impediments along sidewalks.  The survey checked for elements such as 
protruding or overhanging objects or vegetation, obstructions due to placement of 
poles or utility boxes and lifted or displaced sidewalk.  The survey was conducted 
by student interns, utilizing survey criteria developed by the Department of Public 
Works.  The collected data has been entered into the GIS system and will be 
used as part of the prioritization process described in Section 4.9 of this report  
 
Traffic Signal Inventory
In 2007, major portions of the City were surveyed to determine pedestrian 
accessibility to pedestrian traffic signals.  The survey was conducted by a 
consultant, using survey criteria developed in conjunction with public works staff.   
The collected data has been entered into the GIS system and will be used as 
part of the prioritization process described in Section 4.9 of this report (Please 
see Appendix C – Traffic Signal locations). 
 
 
Action Steps: 
Although the data collected provides useful information for the prioritization 
process described in Section 4.9 of this report, there remain a number of areas of 
the City where surveys have not yet occurred.  This is particularly true in 
residential neighborhoods.   
 

• For most cities, it is not cost effective to survey every block of sidewalk.   
An approach used effectively in other cities is to sample survey sections of 
residential neighborhoods in order to develop typical costs per linear 
distance of sidewalk.  These can be used for budgetary planning for 
programming into the Transition Plan.  Specific barriers to accessibility will 
not be identified with this approach, but can be addressed as part of the 
programs discussed in Section 4.13. 

 
 

• City staff should be prepared to survey areas identified by the community 
on an as needed basis.  
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4.8 THE ADA ADVISORY COMMITTEE 
The Transition Plan calls upon the City to establish an ADA Advisory Committee.  
The purpose of the committee is to discuss and prioritize accessibility related 
ROW improvement projects.  The role of the ADA Advisory Committee is to 
assist in selecting and prioritizing the following ROW projects: 

 
• Installing compliant curb ramps including detectable warnings 

• Providing accessible crosswalks 

• Removing abrupt changes in level of the surface of the pedestrian 
rights-of-way 

• Removing obstacles in the pedestrian rights-of-way that narrow the 
pedestrian pathway to less than 32” (note: 36” minimum at a point 
required by the California Building Code) 

• Removing or providing detectable warnings for overhanging obstacles 
below 80” above the pedestrian rights-of-way that are not detectable to 
a blind pedestrian using a cane 

• Removing excessive cross slopes perpendicular to the primary 
direction of travel along the pedestrian rights-of way 

 

4.9 R.O.W PRIORITIZATION STANDARDS 
To promote efficiency and accessibility, some cities construct curb ramps at 
every point where a sidewalk intersects a curb; however, under Title II of the 
ADA, a city is not necessarily required to do so.  Traffic safety considerations 
may make construction of ramps at some locations undesirable.  Alternative 
routes to buildings that make use of existing curb ramps may be acceptable 
under the concept of program accessibility in the limited circumstances where 
individuals with disabilities need only travel a marginally longer route.  In addition, 
the undue financial or administrative burden limitation available in Title II of the 
ADA may limit the number of curb ramps that the City may be required to 
provide.    The City will prioritize pedestrian ROW projects in the following order: 

 
1. State and local government offices and facilities 

2. Important transportation corridors, including pathways leading to schools 

3. Places of public accommodation such as commercial and business zones 

4. Facilities containing employers 

5. Other areas such as residential neighborhoods and underdeveloped 
regions of the City. 
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Additional levels of prioritization may be developed for replacing existing curb 
ramps.  For example: 

• Repair of hazardous conditions 

• Distance from a City-operated program or building 

• Distance from a bus stop 

• Proximity to a facility serving disabled clients 

• Level of pedestrian traffic 

• Lack of feasible alternate routes 

• Distance from non-City owned public facilities 
 

4.10 COMMUNITY OUTREACH 
The City will hold community meetings to seek input from the public.  Title II of 
the ADA allows comments by interested persons, including individuals with 
disabilities and organizations representing individuals with disabilities.  It is 
important that the City and the ADA Advisory Committee reach out to as broad a 
community base as possible. 

 
As part of its outreach program, the City should publicize the different programs 
and mechanisms available to address ROW accessibility. 

 

4.11 TIME PERIOD FOR R.O.W. IMPROVEMENTS 
The ADA Title II regulations states that if a Transition Plan will take more than 
one year to fully implement, it must contain interim steps that will be done to 
provide program accessibility.  An interim action the City may want to consider is 
to publish accessibility maps on the City website that show the most accessible 
routes to follow. 

 

4.12 R.O.W. FUNDING 
 

The City should take full advantage of the various funding opportunities available 
for ROW accessibility improvements.  
 
The City may wish to explore partnerships to fund accessibility.  For example, 
technology companies may want to fund Accessible Pedestrian Signal (APS) 
locations as a way to showcase their industry.  
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4.13 PEDESTRIAN ROW POLICIES AND PRACTICES 
Sidewalk Maintenance Programs 
 
In accordance with the California Streets and Highways Code, sections 5610 
through 5614, property owners are responsible for the maintenance of curbs, 
gutters, and sidewalks adjacent to their property.    Like most cities, Concord 
follows state law regarding the maintenance and construction of public sidewalks.  
Under state law, maintenance of the sidewalk is the responsibility of the adjacent 
property owner, even though the sidewalk is in the City's right-of-way.  This 
means that if a sidewalk outside of a home is broken, or is a tripping hazard, it is 
the homeowner’s (or property owners’) responsibility to repair or reconstruct that 
sidewalk.  If the owner fails to do so, they can be held liable if someone trips on 
that portion of sidewalk.  
 
If there is a problem with the sidewalk adjacent to a property, the owner can 
contact the City to see if this problem can be repaired by the City as part of one 
of its programs.  If the sidewalk problem is deemed a lower priority, and could not 
be scheduled for repair in the foreseeable future, property owners have the 
option of repairing it themselves, or having the City repair it and charging the cost 
to the homeowner. 
 
The City also has an ongoing street tree maintenance program and homeowners 
are informed of vegetation-related and other sidewalk obstructions through the 
neighborhood services program. 
 
Cars and other vehicles parked across sidewalks are enforced by the Police 
Department on a complaint basis. 
  
 
Action Steps: 

• As part of the self-evaluation process, the City should develop and adopt a 
formal policy on the maintenance of accessible features (see Appendix D 
Attachments, sample policy on the maintenance of accessible features) 

• The City should post information on the website concerning the reasons 
why sidewalks need to be kept clear of obstructions.  The Police 
Department should publicize that vehicles parked across sidewalks will be 
cited or towed. 

 
Encroachment Permits 
Encroachment permits are administered through Building, Engineering and 
Neighborhood Services.  An encroachment permit requires entering into a formal 
agreement with the City including an indemnification clause. 
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The City also has a published process to grant permits for sidewalk café and 
outdoor seating.   
Action Steps: 

• City staff is informed of the requirement to provide accessibility as part of 
encroachment positions. The permit application should be modified in 
order to let home and business owners know that the City is prepared to 
modify policies and practices to allow compliance with the ADA.  For 
example, in some circumstances it may be necessary to locate 
accessibility features on public ROW. 

• The sidewalk café seating permit should be modified to include a 
requirement that tables or chairs located on City ROW meet the standards 
for accessible seating and other elements provided. 

 

 

4.14 STANDARD ROW CONSTRUCTION DETAILS 
The City of Concord makes its construction plans and details available on the 
City website. The plans and specifications were reviewed for consistency with 
state and federal accessibility requirements. 
 
Action Steps: 

• Incorporating the details contained in the California Department of 
Transportation (CalTrans) “Revised Standard Plans”.  These standard 
plans provide details on ramps, sidewalks, accessible parking, loading 
zones and driveways and are available on the CalTrans website, 
http://www.dot.ca.gov/. 

 
• Modify current City of Concord standard plans and specifications to 

include the following: 
 

S-10  Curb-Gutter and Sidewalk 
• Add curb/gutter detail at curb ramp to show a max. 5% slope at gutter. 

 
S-15  Typical Handicap Ramps 
• Replace title with “Accessible Curb Ramps” 
• Details Case A, Case B, Case C, Case D, Case E, Case F, Case G: 

Remove the note “at curb” on all slope dimensions. This maximum 
slope requirement is for the full length of the slope and not just at 
the curb. 

• Detail B- Typical One-Ramp Corner Installation: 
  Revise dimension note to 24” min. straight curb. 

Notes: 
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7. Revise note “The curb ramp shall be outlined, as shown, with a 
12” wide border with ¼” grooves approximately ¾” on center on a 
level surface (max. 2% slope). 
10. Add note See Detail on Sheet #2 for In-Line Pattern. 

 
• Augment the standard plans by providing details for the following: 

o Accessible parking details 
o Accessible loading/unloading zones 
o Bus Stop locations 
o Fixed street furniture and newspaper racks 
o Signage 

 
• Traffic and Transportation Traffic Signals 

City of Concord Special Provisions- Signals, Lighting & Electrical Systems 
Provide the following additional information: 

o Drawings or diagrams for pushbutton locations at accessible 
pedestrian signals from street curbs and crosswalks (California – 
Manual on Uniform Traffic Control Devices). 

o Drawings or diagrams of pedestrian buttons in regards to reach and 
clear floor ground space adjacent to pushbutton.  

o Accessible Pedestrian Signals (CA-MUTCD) 
• Size and contrast of pushbutton 
• Directional information and signs 
• Tactile arrow direction 
• Audible Tones 
• Push button locator tone 
• Accessible walk signal tone 
• Vibrotactile pedestrian device 
• Pedestrian intervals and signal phases 
• Pedestrian clearance timing 

 
• Pedestrian Barricade Detail 

o Revise drawing to add horizontal pipe a max. 27” above the ground 
surface. See detail. 

• The City of Concord should develop a policy to approve objects such as 
plaques, specialty tiles, etc. that are embedded in sidewalks or other 
pedestrian areas.  Some jurisdictions require manufacturer specifications, 
or in the instance of plaques and other artwork, testing of the static 
coefficient of friction by an independent laboratory such as Underwriters 
Laboratories. 
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• The City of Concord should develop a policy covering public art placed in 
the public ROW.  The policy should contain guidelines on placement, 
surfacing material used underneath and interpretive material for 
individuals with sensory related disabilities. 

 
4.15 ACCESSIBILITY DURING CONSTRUCTION 
Construction Barricades 
The City of Concord informs entities involved in construction adjacent to or on the 
ROW that accessible routes must be provided and maintained during the course 
of the project.  This is handled as part of the permitting process for the work.  
There are currently no standard details for construction barricades utilized. 
 
Action Steps: 

• Further refine this approach by establishing guidelines, construction 
details and specifications and procedures for monitoring and maintenance 
of accessible paths of travel.  Refer to existing, similar documents 
produced by agencies such as: the City and County of San Francisco 
Department of Public Work Guidelines For the Placement of Barricades at 
Construction Sites - Order No. 167, 840, or the U.S. Access Board 
Revised Draft Guidelines for  Rights-of-Way (2005) available on the 
Access Board’s website. 

 
Street or Sidewalk Closure 
The City of Concord currently provides advance warning for street closure using 
signage posted at the area undergoing alterations or repair.  Although this 
approach is satisfactory for non-disabled residents, sidewalk closure creates 
problems for disabled pedestrians when routes change or all routes in a city are 
not accessible. 
Action Steps: 

• Provide advance notice of all street or sidewalk closures on informational 
materials and the City website. 

 
• Notify disability organizations in advance of street or sidewalk closures.  

Provide dates of closure, specific location and alternative route 
information. 

 
• Ensure that street closure signs and information conform to the CA-

MUTCD (see Appendix D Attachments, Accessible Pedestrian Signals). 
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4.16 ON-STREET ACCESSIBLE PARKING 
The U.S. Access Board Revised Draft Guidelines for Accessible Public Rights-of-
Way    (November 23, 2005) contains recommendations for providing accessible 
on-street parking where on-street parking is provided.  Section R217 (Passenger 
Loading Zones), and R216 (On-street Parking), address the scoping, location, 
design, and path of travel for accessible on-street parking. 
 
In a September 29, 2005 letter to a Northern California County, the U.S. 
Department of Transportation, Federal Highway Administration stated: “A public 
entity, in providing any aid, benefit, or service, may not, directly or through 
contractual, licensing, or other arrangements, on the basis of disability provide a 
qualified individual with a disability with an aid, benefit, or service that is not as 
effective in affording equal opportunity to obtain the same result, to gain the 
same benefit, or to reach the same level of achievement as that provided to 
others.” Since on-street parking is available to the general public, the same or 
equivalent service should be available to the disabled. 
 
Requests for on-street accessible parking are evaluated on a case-by-case 
basis.  On-street accessible parking spaces are installed when warranted. 
 
Action Step: 

• Use CalTrans standards when on-street parking spaces are provided. 
 

 

4.17 ACCESSIBLE PEDESTRIAN SIGNALS (APS) 
The California Building Code (CBC) contains standards for pedestrian signal 
button height configuration.  The code addresses the provision of a level and 
clear space centered and parallel to the pedestrian signal push button, clear 
ground space for wheelchairs, the maximum height of the signal push button, the 
maximum activating force to operate the signal push button, the provision of a 
textured horizontal yellow band encircling the pole, and a dark border band 
above and below this yellow band.   Additionally, many jurisdictions are installing 
audible or audible/tactile APS systems under the ADA Title II requirement to 
provide program accessibility.  The California Manual of Uniform Traffic Control 
Devices (CA-MUTCD) outlines a process that local jurisdictions must follow to 
evaluate the potential installation of audible or audible/tactile systems. 
 
Action Step: 

• Ensure that all new or replaced pedestrian signals comply with minimum 
requirements for button height, design and placement.  As new 
technologies develop, evaluate these technologies in concert with the 
local community of persons with disabilities. 
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• Use the data from the pedestrian traffic signal survey to prioritize signal 
improvements and locations. 

 
• Utilize CA-MUTCD Section 4E.06 criteria to assess potential APS 

installation locations.  
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. 
5.0 SAMPLE ADA POLICY AND COMPLAINT PROCEDURE 
              

5.1 PURPOSE 
In keeping with its efforts to provide access to all programs and activities offered 
to the public, the City of Concord has adopted a policy of providing reasonable 
program modifications and auxiliary aids and services to people with disabilities, 
unless to do so would cause an undue burden to the City. 
 

5.2 POLICY 
It is the policy of the City of Concord that no member of the public shall be 
favored or in any way discriminated against because of mental or physical 
disability or medical condition.  
 
The City representative responsible for ensuring City compliance with this 
nondiscrimination policy is Laurel Purewal, the ADA Coordinator. 
 
All official City publications, notices, and announcements will include a statement 
of the City’s nondiscrimination policy.  In addition, the nondiscrimination policy 
shall be posted in public places readily accessible to the public. 
 
Upon request, the ADA Coordinator or his/her designee shall make available to 
the public a form on which to file a complaint. 
 

5.3 ADA COMPLAINT PROCEDURE 
A complaint is a claimed violation of the Americans with Disabilities Act.  
Qualified individuals with disabilities may file a complaint as set forth below. 
 
It is the policy of the City of Concord that no member of the public shall be 
favored or in any way discriminated against because of mental or physical 
disability or medical condition. 
 
The City representative responsible for ensuring City compliance with this 
nondiscrimination policy is the City Manager. 
 
All official City publications, notices, and announcements will include a statement 
of the City’s nondiscrimination policy.  In addition, the nondiscrimination policy 
shall be posted in public places readily accessible to the public. 
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Upon request, the ADA Coordinator or his/her designee shall make available to 
the public a form on which to file a complaint. 
 
A person who alleges that he or she has personally suffered unlawful 
discrimination, or who has learned of such unlawful discrimination in his or her 
official capacity should invoke the following resolution procedure: 
 
A person who alleges that he or she has personally suffered unlawful 
discrimination, or who has learned of such unlawful discrimination in his or her 
official capacity, shall meet with the City Manager or his/her designee within 60 
days of the alleged incident. 
 
The City Manager or his/her designee shall fill out an “Interview Form for 
Documenting Discrimination” at that meeting, or as soon thereafter as practical. 
The City Manager or his/her designee shall then investigate the alleged 
complaint, which may include meeting with the complainant, the party against 
whom the complaint is made, and witnesses. 
 
After the City Manager or his/her designee determines the appropriate resolution, 
he or she shall meet with the complainant to discuss the complaint in an attempt 
to resolve the matter. 
 
The City Manager or his/her designee shall also advise the party(s) against 
whom the complaint is made of his/her rights under the investigation procedures, 
and any possible disciplinary actions should the complaint be found valid. 
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6.0 PROGRAM ACCESSIBILITY GUIDELINES, STANDARDS & 
 RESOURCES 
              

6.1 INTRODUCTION 
In order to facilitate access to City programs by all citizens, the City will maintain 
these program accessibility guidelines, standards and resources.  This 
information is available to all City employees.  Each division will add to these 
guidelines when necessary to address its special needs and include information 
and technological devices that help staff members communicate with individuals 
with a variety of disabilities.  The City will periodically review the components of 
this section as new technologies are developed in order to ensure that the best 
types of modifications are included.  This section also contains the accessibility 
standards of care that govern new construction and alterations to facilities. 
 
The City should establish a “Resources Toolkit” of adaptive aids and human 
resources that will be available for use by programs without the means to 
assemble their own. It is recommended that the City explore local sources of 
assistive technology.  Local and National community groups are listed below. 
 

6.2 FEDERAL AND STATE ACCESSIBILITY STANDARDS AND REGULATIONS 
FEDERAL REGULATIONS 
 
U.S. Department of Justice 
• The U.S. Department of Justice provides many free ADA materials including 

the Americans with Disability Act (ADA) text. Printed materials may be 
ordered by calling the ADA Information Line [1.800.514.0301 (Voice) or 
1.800.514.0383 (TDD)].  Publications are available in standard print as well 
as large print, audiotape, Braille, and computer disk for people with 
disabilities.  Documents, including the following publications, can also be 
downloaded from the Department of Justice website (http://www.ada.gov/).   

• ADA Regulation for Title II:  This publication describes Title II of the 
Americans with Disabilities Act, Pub. L. 101-336, which prohibits 
discrimination on the basis of disability by public entities. Title II of the ADA 
protects qualified individuals with disabilities from discrimination on the basis 
of disability in the services, programs, or activities of all state and local 
governments. This rule adopts the general prohibitions of discrimination 
established under Section 504, as well as the requirements for making 
programs accessible to individuals with disabilities and for providing equally 
effective communications. It also sets forth standards for what constitutes 
discrimination on the basis of mental or physical disability, provides a 
definition of disability and qualified individual with a disability, and establishes 
a complaint mechanism for resolving allegations of discrimination. 
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• 

• 

Title II Technical Assistance Manual (1993) and Yearly Supplements.  This 
56-page manual explains in lay terms what state and local governments must 
do to ensure that their services, programs, and activities are provided to the 
public in a nondiscriminatory manner. Many examples are provided for 
practical guidance. 
Accessibility of State and Local Government Websites to People with 
Disabilities. A 5-page publication providing guidance on making state and 
local government websites accessible. 

 
 
U.S. Access Board 
The full texts of federal laws and regulations that provide the guidelines for the 
design of accessible facilities and programs are available from the U.S. Access 
Board.  Single copies of publications are available free and can be downloaded 
or ordered by completing a form available on the Access Board’s website 
(http://www.access-board.gov/).  In addition to regular print, publications are 
available in: large print, disk, audiocassette, and Braille.  Multiple copies of 
publications can be ordered by sending a request to pubs@access-board.gov.  In 
addition to the guidelines, guidance material is also available to assist City staff 
in understanding and implementing federal accessibility guidelines.   
 
The following publications are currently available from the U.S. Access Board. 
 
• 

• 

• 

ADA Accessibility Guidelines (ADAAG):  This document contains scoping and 
technical requirements for accessibility to buildings and facilities by 
individuals with disabilities under the Americans with Disabilities Act (ADA) of 
1990. These scoping and technical requirements are to be applied during the 
design, construction, and alteration of buildings and facilities covered by Titles 
II and III of the ADA to the extent required by regulations issued by federal 
agencies, including the Department of Justice and the Department of 
Transportation, under the ADA.  This document must be used in conjunction 
with Title 24 of the California Building Code (see State of California 
Accessibility Standards and Regulations). 
State and Local Government Facilities: ADAAG Amendments:  The Access 
Board is issuing final guidelines to provide additional guidance to the 
Department of Justice and the Department of Transportation in establishing 
accessibility standards for new construction and alterations of State and local 
government facilities covered by Title II of the Americans with Disabilities Act 
(ADA) of 1990. The guidelines will ensure that newly constructed and altered 
State and local government facilities are readily accessible to and usable by 
individuals with disabilities in terms of architecture, design, and 
communication. 
Building Elements for Children: ADAAG Amendments:  The Access Board is 
issuing final guidelines to provide additional guidance to the Department of 
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• 

• 

• 

Justice and the Department of Transportation in establishing alternate 
specifications for building elements designed for use by children. These 
specifications are based on children's dimensions and anthropometrics and 
apply to building elements designed specifically for use by children ages 12 
and younger.  
Play Areas: ADAAG Amendments:  The Access Board is issuing final 
accessibility guidelines to serve as the basis for standards to be adopted by 
the Department of Justice for new construction and alterations of play areas 
covered by the Americans with Disabilities Act (ADA). The guidelines include 
scoping and technical provisions for ground level and elevated play 
components, accessible routes, ramps and transfer systems, ground 
surfaces, and soft contained play structures.  
Recreation Facilities: ADAAG Amendments:  The Access Board is issuing 
final accessibility guidelines to serve as the basis for standards to be adopted 
by the Department of Justice for new construction and alterations of 
recreation facilities covered by the Americans with Disabilities Act (ADA). The 
guidelines include scoping and technical provisions for amusement rides, 
boating facilities, fishing piers and platforms, golf courses, miniature golf, 
sports facilities, and swimming pools and spas.  

 
Federal guidelines and standards are subject to periodic revision based on 
research findings and guidance from advisory committees.  The City should have 
a regular practice of reviewing research materials posted to the U.S. Access 
Board’s website and updating local guidelines and practices as new standards 
are adopted or existing standards are revised. 
 

STATE OF CALIFORNIA ACCESSIBILITY STANDARDS AND REGULATIONS 
 
Title 24, California Building Code 

The State of California has also adopted a set of design guidelines for 
accessible facilities, which can be found in the California Code of 
Regulations, Title 24, Part II, California Building Code (CBC).  CBC contains 
general building design and construction requirements relating to fire and life 
safety, structural safety, and access compliance. CBC provisions provide 
minimum standards to safeguard life or limb, health, property and public 
welfare by regulating and controlling the design, construction, quality of 
materials, use and occupancy, location and maintenance of all buildings and 
structures and certain equipment.  Although California has adopted most of 
the ADAAG requirements, there are some differences.  In general, the more 
restrictive requirement (whether federal or state) should be applied when 
designing accessible facilities.  The complete Title 24 or any of its parts is 
available for purchase from the International Conference of Building Officials 
(ICBO), 5360 South Workman Mill Road, Whittier, CA 90601, 
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1.800.423.6587, (website: www.icbo.org) or at various bookstores that carry 
technical books. 

 
Since the CBC is updated every three years, the City should have an ongoing 
program of regularly reviewing these changes and updating City policies and 
procedures related to accessibility to keep them current. 
• 

• 

• 

• 

• 

• 

• 

The Division of State Architect (DSA) also provides information and resources 
for accessible or universal design.  Publications available for downloading at 
DSA’s website (www.dsa.ca.gov) include: 
DSA's 2003 California Access Compliance Reference Manual:  The purpose 
of this book of regulations and statutes together is to clarify the obligations for 
architectural accessibility in California.  For further technical assistance 
contact DSA’s Access Compliance Program at 1130 K Street, Suite 101, 
Sacramento, California 95814 (916.322.4700). 
Guidance Material and Advisory Reports for Facilities 
The following publications provide additional information on specific aspects 
of the above guidelines and standards for facilities.  City employees are 
encouraged to refer to these publications to obtain more detailed and up-to-
date information when evaluating and implementing accessibility 
improvements to facilities. 
ADAAG Technical Bulletin:  This bulletin was developed to serve the specific 
needs of architects and other design professionals who must apply the ADA 
Accessibility Guidelines (ADAAG) to new construction and alterations projects 
covered by Titles II and III of the ADA. It is also intended to clarify 
accessibility regulations generally, including those that apply to existing 
facilities covered by the ADA. 
Visual Alarms Technical Bulletin:  In passing the Americans with Disabilities 
Act in 1990, Congress specifically directed the Access Board to provide 
greater guidance regarding communications accessibility. Thus the ADA 
Accessibility Guidelines (ADAAG) require that where emergency warning 
systems are provided in new or altered construction, they must include both 
audible and visible alarms that meet certain technical specifications.  This 
bulletin was developed to provide more technical information about the types 
of visual fire alarms available and how and where their use is required. 
Text Telephones Technical Bulletin:  Text telephones are machinery or 
equipment that employs interactive graphic (i.e., typed) communications 
through the transmission of coded signals across the standard telephone 
network. Text telephones can include, for example, devices known as TDDs 
(telecommunications display devices or telecommunications devices for deaf 
persons) or computers.  This bulletin was developed to provide more 
technical information about the types of text telephones available and how 
and where their use is required. 
Ground and Floor Surfaces Technical Bulletin:  Over twenty-seven million 
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• 

• 

• 

• 

Americans report some difficulty in walking. Of these, eight million have a 
severe limitation and one-fifth of this population is elderly. Ambulatory 
persons with mobility impairments—especially those who use walking aids—
are particularly at risk of slipping and falling even on level surfaces. The 
information in this bulletin is intended to provide designers with an 
understanding of the variables that affect the measurement and performance 
of materials specified for use on walking surfaces and to better describe the 
requirements of an accessible route.   
Parking Technical Bulletin:  Accessible parking requires that sufficient space 
be provided alongside the vehicle so that persons using mobility aids, 
including wheelchairs, can transfer and maneuver to and from the vehicle. 
Accessible parking also involves the appropriate designation and location of 
spaces and their connection to an accessible route.  This bulletin was 
developed to provide more detailed information about the requirements for 
accessible parking including the configuration, location, and quantities of 
accessible parking spaces. 
Detectable Warnings Update (March 2003):  Currently, the Access Board is in 
the process of developing guidelines on public rights-of-ways that, once 
finalized, will supplement the new ADAAG. While ADAAG covers various 
features common to public streets and sidewalks, such as curb ramps and 
crosswalks, further guidance is necessary to address conditions unique to 
public rights-of-way. Constraints posed by space limitations at sidewalks, 
roadway design practices, slope, and terrain raise valid questions on how and 
to what extent access can be achieved. Guidance on providing access for 
blind pedestrians at street crossings is also considered essential.  This 
bulletin outlines the requirements of detectable warnings, a distinctive surface 
pattern of domes detectable by cane or underfoot, which are used to alert 
people with vision impairments of their approach to streets and hazardous 
drop-offs. The ADA Accessibility Guidelines (ADAAG) require these warnings 
on the surface of curb ramps, which remove a tactile cue otherwise provided 
by curb faces, and at other areas where pedestrian ways blend with vehicular 
ways. They are also required along the edges of boarding platforms in transit 
facilities and the perimeter of reflecting pools. 
Assistive Listening Systems Technical Bulletins:  Assistive listening systems 
(ALSs) are devices designed to help people with hearing loss improve their 
auditory access in difficult and large-area listening situations. Typically, these 
devices are used in such venues as movie houses, theaters, auditoriums, 
convention centers, and stadiums, where they are piggybacked on a public 
address system.  They may also be used in smaller listening locations like 
courtrooms, museums, classrooms, and community centers.  This bulletin 
provides information about the types of systems that are currently available 
and tips on choosing the appropriate systems for different types of 
applications. 
Guide to the ADA Accessibility Guidelines for Play Areas:  The Access Board 
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• 

• 

• 

• 

has developed accessibility guidelines for newly constructed and altered play 
areas.  This bulletin is designed to assist in using the play area accessibility 
guidelines and provides information regarding where the play area guidelines 
apply, what a play component is considered to be, how many play 
components must be an accessible route, and the requirements for 
accessible routes within play areas.  
Summaries of Accessibility Guidelines for Recreation Facilities:  The Access 
Board issued accessibility guidelines for newly constructed and altered 
recreation facilities in 2002. The recreation facility guidelines are a 
supplement to ADAAG.  They cover the following facilities and elements: 
amusement rides, boating facilities, fishing piers and platforms, miniature golf 
courses, golf courses, exercise equipment, bowling lanes, shooting facilities, 
swimming pools, wading pools, and spas. 
Accessibility Guidelines for Outdoor Developed Areas:  The Regulatory 
Negotiation Committee on Accessibility Guidelines for Outdoor Developed 
Areas was established in June 1997.  The accessibility guidelines proposed 
by the Committee include consideration of the latest information, design, and 
construction practices in existence.  Proposed Section 16 of ADAAG requires 
all areas of newly designed or newly constructed and altered portions of 
existing trails connecting to designated trailheads or accessible trails to 
comply with this section. This proposed section also provides design 
guidelines for all newly constructed and altered camping facilities, picnic 
areas, and beach access routes.  It is recognized that compliance with this 
section will not always result in facilities that will be accessible to all persons 
with disabilities. These guidelines recognize that often the natural 
environment will prevent full compliance with certain technical provisions, 
which are outlined in this publication. 

 
 
Guidelines and Standards for Communication 

Standards for Electronic and Information Technology:  The Access Board is 
issuing final accessibility standards for electronic and information technology 
covered by Section 508 of the Rehabilitation Act Amendments of 1998.  
Section 508 requires the Access Board to publish standards setting forth a 
definition of electronic and information technology and the technical and 
functional performance criteria necessary for such technology to comply with 
Section 508.  
Section 508 also requires that individuals with disabilities, who are members 
of the public seeking information or services from a federal agency, have 
access to and use of information and data that is comparable to that provided 
to the public who are not individuals with disabilities, unless an undue burden 
would be imposed on the agency. 
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• 

• 

• 

• 

• 

Guidance Material for Communication 
Bulletin on the Telecommunications Act Accessibility Guidelines:                       
As technology continues to improve our means of telecommunication, it can 
pose challenges to accessibility on one hand, while on the other hold the key 
to innovative access solutions. Section 255 of the Telecommunications Act 
requires telecommunications products and services to be accessible to 
people with disabilities. This is required to the extent access is "readily 
achievable," meaning easily accomplishable, without much difficulty or 
expense. Telecommunications products covered include:  wired and wireless 
telecommunication devices, such as telephones (including pay phones and 
cellular phones), pagers, and fax machines; other products that have a 
telecommunication service capability, such as computers with modems, and 
equipment that carriers use to provide services, such as a phone company’s 
switching equipment. 
Summary of Standards for Electronic and Information Technology: An 
Overview:  This bulletin presents an overview of the new standards for 
electronic and information technology and Section 508. 

 
 
Guidelines for Transportation 

ADA Accessibility Guidelines for Transportation Vehicles:  This publication 
provides minimum guidelines and requirements for accessibility standards for 
transportation vehicles required to be accessible by the Americans with 
Disabilities Act (ADA) of 1990, including over-the road bus and tram systems. 
ADA Accessibility Guidelines for Transportation Vehicles; Over-the-Road 
Buses:  This publication outlines the amendments to the accessibility 
guidelines for over-the-road buses (OTRB) made by the Architectural and 
Transportation Barriers Compliance Board and the Department of 
Transportation to include scoping and technical provisions for lifts, ramps, 
wheelchair securement devices, and moveable aisle armrests. Revisions to 
the specifications for doors and lighting are also adopted. The specifications 
describe the design features that an OTRB must have to be readily 
accessible to and usable by persons who use wheelchairs or other mobility 
aids. 
American Association of State Highway and Transportation Officials: 
AASHTO is the organization that maintains the "Green Book" for design of 
roads and highways and has begun to address accessibility of pedestrian 
networks.  Several AASHTO publications, which can be ordered from the 
AASHTO website (http://www.transportation.org/), address accessible 
circulation systems, including:  AASHTO Guide for the Planning, Design, and 
Operation of Pedestrian Facilities, 1st Edition and Guide for the Development 
of Bicycle Facilities, 3rd Edition.  

• Federal Transit Administration:  FTA regulates and enforces requirements of 
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the ADA covering transportation facilities and systems.  FTA maintains a 
technical assistance line on ADA questions at (888.446.4511) and on their 
website (http://www.fta.dot.gov/).  

• 

• 

• 

Manuals on ADA Accessibility Guidelines for Transportation Vehicles:  This 
technical assistance document is one of a series provided to help in 
understanding the background and underlying rationale of the Americans with 
Disabilities Act Accessibility Guidelines for Transportation Vehicles (Vehicle 
Guidelines) and how the guidelines may apply in a particular case. The 
documents in this series include: 

° Buses, vans, and systems 
° Over-the-road buses and systems 
° Automated guideway transit vehicles and systems 
° Trams, similar vehicles, and systems 

Securement of Wheelchairs and Other Mobility Aids:  As a public or private 
transit authority, the responsibility of safe, efficient service from public 
agencies who offer transportation services has been enlarged to affording 
ridership to people using a wide variety of mobility aids. In considering not 
only the many types of mobility aid devices, but the variety and sizes of lifts, 
and the numerous makes of buses and vans, it can be easily seen that there 
is no single, definitive solution to accessibility on mass transit vehicles. This 
publication reports on the experience of two transit accessibility leaders who 
have taken the initiative to involve the ridership in needs assessment and 
have established policies, educated operators, and informed the public to 
achieve greater accessibility in their bus transit systems. 

 
 

6.3 RESOURCES FOR PROVIDING ACCESSIBLE PROGRAMS AND 
FACILITIES 
Programmatic Resources 

ADA Document Portal:  This website (http://www.adaportal.org/) provides 
links to an ADA Collection consisting of more than 7,400 documents on a 
wide range of topics.  The ADA Document Portal is supported by the ten ADA 
& IT Technical Assistance Centers  

• 

• 

DisabilityInfo.Gov:  A one-stop interagency portal for information on Federal 
programs, services, and resources for people with disabilities, their families, 
employers, service providers, and other community members. 
California State Parks Accessibility Guidelines:  These guidelines present 
principles for providing accessibility in park settings.  They are intended for 
practical use in the field and as a reference manual that can accommodate 
many situations and settings.  The guidelines cover all of the “building blocks 
of an accessible park” including accessible programs such as guided and 
self-guided programs and tours, audiovisual programs, campfire centers and 
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assembly areas, exhibits, historic sites, trails, visitor information, and special 
events. This publication is available for downloading from the California State 
Parks website (http://parks.ca.gov/).  Further information is available from the 
Accessibility Section by phone (916.4458949) or by email at 
access@parks.ca.gov. 

• American Association of Museums:  Accessible exhibit design publications 
are available for purchase from AAM’s website (http://www.aam-us.org), 
including Everyone’s Welcome (available in a variety of formats), which 
addresses museum programs and the ADA, The Accessible Museum, which 
offers model programs of accessibility for older people and people with 
disabilities, and What Museum Guides Need to Know to provide access to 
blind and visually impaired visitors. 

• Beneficial Design:  Beneficial Designs works toward universal access through 
research, design, and education. Beneficial Designs develops assistive and 
adaptive technology, performs rehabilitation research, contract design, legal 
consultation, standards development, and serves as a rehabilitation 
information resource.  Contact Beneficial Designs, Inc. at 2240 Meridian Blvd, 
Suite C, Minden, NV 89423-8628, (775.783.8822), by email at 
mail@beneficialdesigns.com or website (http://www.beneficialdesigns.com/).  

• Smithsonian Institution:  The Accessibility Program has developed the 
Smithsonian Guidelines for Accessible Exhibition Design (1996), which are 
available for downloading from their website 
(http://www.si.edu/opa/accessibility/exdesign/start.htm).  Further information 
is available from the Smithsonian Accessibility Program at the Arts and 
Industries Building, Room 1239 MRC 426, Washington, D.C. 20560 
(202.786.2942). 

• National Center on Accessibility:  The Center (http://www.ncaonline.org/) is a 
cooperative project between the National Park Service and Indiana University 
to provide information and technical assistance, primarily on recreation 
access.  An example of the research activities of the NCA is the National 
Trails Surface Study.  This study is primarily the result of questions that NCA 
has, for many years and continues to receive from organizations, agencies 
and individuals who desire to make their trails accessible; are interested in an 
unobtrusive surface that blends and is friendly to the environment; and 
provides a quality trail experience for people with and without disabilities.  
NCA also publishes "What is an Accessible Trail?” which summarizes the 
federal guidelines for outdoor developed areas and is available for 
downloading from its website.  The NCA website also has information on 
campground accessibility, accessible picnic tables, access to beaches, and 
inclusion of people with disabilities in aquatic venues.  

• National Center on Physical Activity and Disability:  The Center 
(http://www.ncpad.org/) provides information and resources on physical 
activity to help people with disabilities find ways to become more active and 
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• 

healthier. The Center also provides information on how to provide access to 
fitness centers, schools, recreation facilities, camps, and health and leisure 
services. 
National Park Service:  NPS has many programs that address the issue of 
providing accessible recreation services to people with disabilities.  These 
include Wilderness Accessibility for People with Disabilities (available for 
downloading at http://planning.nps.gov/wilderness/toolbox3.cfm) and 
Director's Order #42, Accessibility, which establishes the purpose and role of 
the NPS Accessibility Program, lists applicable laws, standards and 
authorities, implementation strategies, roles and responsibilities. It also 
addresses National Park Service policies and provides links to additional 
information sources (available for downloading at 
http://www.nps.gov/access/resources_online.htm).  

• National Center on Accessibility:  NCA publishes "What are Alternative 
Formats?" How Do They Apply to Programs and Services?, which is available 
for downloading from their website (http://www.ncaonline.org/).   

 
 
Technical Resources 
• The City should utilize the many disability-related resources available through 

the Internet.  A good place to start is ABLEDATA The National Institute on 
Disability and Rehabilitation Research of the U.S. Department of Education 
maintains a national web-based service (http://www.abledata.com/), which 
provides up-to-date links to assistive technologies and disability-related 
resources.  ABLEDATA’s mission is to provide objective information on such 
assistive products as: 

• 

• 

• 

• 

• 

Architectural elements: Products that make the built environment more 
accessible, including indoor and outdoor architectural elements, vertical lifts, 
lighting, and signs. 
Blind and low vision: Products for people with visual disabilities, including 
computers, educational aids, information storage, kitchen aids, labeling, 
magnification, office equipment, orientation and mobility, reading, recreation, 
sensors, telephones, tools, travel, typing, and writing (Braille). 
Communication: Products to help people with disabilities related to speech, 
writing and other methods of communication, including alternative and 
augmentative communication, signal systems, telephones, typing, and writing. 
Computers: Products to allow people with disabilities to use desktop and 
laptop computers and other kinds of information technology including 
software, hardware, and computer accessories. 
Controls: Products that provide people with disabilities with the ability to start, 
stop or adjust electric or electronic devices including environmental controls 
and control switches. 
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• 

• 
• 

• 

• 

• 

• 

• 

• 
• 
• 
• 
• 

• 

Deaf and hard of hearing: Products for people with hearing disabilities, 
including amplification, recreational electronics, signal switches, and 
telephones. 
Deaf Blind:  Products for people who are both deaf and blind. 
Education: Products to provide people with disabilities with access to 
educational materials and instruction in school and in other learning 
environments including classroom and instructional materials. 
Recreation: Products to assist people with disabilities with their leisure and 
athletic activities including crafts, electronics, gardening, music, photography, 
and sports. 
Seating: Products that assist people to sit comfortably and safely including 
seating systems and therapeutic seats. 
Transportation: Products to enable people with disabilities to drive or ride in 
cars, vans, trucks and buses including mass transit vehicles and facilities and 
vehicle accessories. 
Wheeled mobility: Products and accessories that enable people with mobility 
disabilities to move freely indoors and outdoors including wheelchairs 
(manual, sport, and powered), wheelchair alternatives (scooters), wheelchair 
accessories, and carts. 
Workplace: Products to aid people with disabilities at work including 
agricultural equipment, office equipment, tools, and work stations. 

 
 
California Assistive Technology System (CATS) 
CATS is a statewide project of the California Department of Rehabilitation that 
promotes access to assistive technologies, related services, and information to 
enable people with disabilities to be successful, independent, and productive.  
CATS maintains several directories on their website (http://www.atnet.org) 
including 

On-site and remote real-time captioning services 
American Sign Language (ASL) Interpreters 
Ergonomic office equipment vendors 
Augmentative and assistive communications manufacturers and vendors 
Organizations that provide low-cost and donated computers for organizations 
that provide services to people with disabilities 
Assistive technology vendors and service providers for: 

° Hard of Hearing/Deaf 
° Learning Disabled 
° Mobility/Physical/Orthopedic 
° Speech/Language 
° Visually impaired/Blind 
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International Commission on Technology and Accessibility 
ICTA initiates, facilitates and provides information regarding technology and 
accessibility through the World Wide Web. This information is available to people 
with disabilities, advocates and professionals in the field of disability, 
researchers, legislative bodies, and the general community.  Information and 
resources are available at the ICTA website (http://www.ictaglobal.org/).  
 
 
National Center for Accessible Media 
NCAM is a research and development facility dedicated to the issues of media 
and information technology for people with disabilities in their homes, schools, 
workplaces, and communities.  Developers of Web- and CD-ROM-based 
multimedia need an authoring tool for making their materials accessible to 
persons with disabilities.  NCAM has developed two such tools, version 1.0 and 
2.01 of the Media Access Generator (MAGpie), for creating captions and audio 
descriptions for rich media.  Media Access Generator (MAGpie) is available for 
downloading from NCAM’s website (http://ncam.wgbh.org).  
 
 
American Sign Language Interpreters 
A pool of on-call American Sign Language interpreters should be developed. This 
list should be routinely updated to ensure their availability. Some programs may 
need to have a pool of interpreters who are available on a twenty-four-hour basis 
to handle emergency procedures. 
 
The required qualifications of these interpreters should be established. Many 
non-certified interpreters provided by local services may have excellent skills and 
be qualified to handle most circumstances. However, certain circumstances, 
such as the provision of emergency medical services, may require interpreters 
who are approved by the courts and can ensure a level of confidentiality. 
• 

• 

On-line directory of ASL interpreters available at the California Assistive 
Technology System website (http://www.atnet.org). 
DCARA, Deaf Counseling Advocacy and Referral Agency, is located in San 
Leandro.  They Interpreter Referral and Information, provide counseling, job 
training: http://www.dcara.org/ . 

 
 
Assistive Listening Systems and Devices 
Systems and devices to amplify sound for persons with hearing disabilities 
should be available for public meetings and conferences. Various technologies 
exist for these devices. Different types of devices are more suitable for different 
types of hearing disabilities. Devices should be chosen to accommodate the 
greatest number of individuals. 
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• On-line directory of augmentative and assistive communications 

manufacturers and vendors available at the California Assistive Technology 
System website (http://www.atnet.org). 

• Assistive Listening Systems Technical Bulletins are available on the U.S. 
Access Board’s website (http://www.access-board.gov/).   

 
 
Closed Caption Machine 
To the extent practical, City Divisions should have access to a device for 
encoding closed captioning on films and videotapes used for training and other 
programs. 
• 

• 

See the on-line directory of On-site and remote real-time captioning services 
available at the California Assistive Technology System website 
(http://www.atnet.org). 
 TDI:  TDI's (formerly known as Telecommunications for the Deaf, Inc.) 
mission is to promote equal access in telecommunications and media for 
people who are deaf, hard of hearing, late deafened, or deaf blind.  TDI’s on-
line resources (http://www.tdi-online.org/) include information about media 
access such as captioning, Internet, video, and more. 

 
 
Enlarging Printed Materials 
A copy machine capable of enlarging printed materials should be available for 
each site where programs or transaction counter services are provided to the 
public. 
 
 
Optical Readers 
Equipment that can translate printed information into an audio format should be 
available to Divisions. 
 
 
Text Telephone (TDD) 
To the extent necessary, City Divisions should have access to a text telephone or 
have access to a telephone transfer service as required by the law and offered 
by public telephone companies. 
• TDI:  TDI's (formerly known as Telecommunications for the Deaf, Inc.) 

mission is to promote equal access in telecommunications and media for 
people who are deaf, hard of hearing, late deafened, or deaf blind.  TDI’s on-
line resources (http://www.tdi-online.org/) include information about 
telecommunications access such a TTY, pagers, telephony, VoIP, and more. 

• See the Text Telephones Technical Bulletin available on the U.S. Access 
Board’s website (http://www.access-board.gov/).   
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• 

Transportation 
Divisions who provide transportation for their programs should provide accessible 
transportation as needed/requested by program participants. The City should 
continue to maintain its accessible transportation fleet. The City should purchase 
or contract lift-equipped vans or buses to transport individuals who use 
wheelchairs for programs conducted by the City and its Divisions.  Also see 
Federal Accessible Transportation Guidelines Above. 
 

6.4 GUIDE TO DISABILITIES AND DISABILITY ETIQUETTE 
A guide to disabilities and disability etiquette should be assembled and 
distributed to City staff. The guide will ensure that staff members are familiar with 
a variety of types of disabilities and that they are sensitive to the abilities and 
needs of people with disabilities in order not to offend or demean them. The 
guide should be periodically updated to ensure that it includes current acceptable 
language for talking about disabilities. 
 

Disability Etiquette: Interacting with People with Disabilities is available on-
line at the City of Long Beach’s website (www.ci.long-
beach.ca.us/hr/employees/ada/etiquette.htm). 

 
 

6.5 COMMUNITY GROUPS 
• Accessibility Connections Community Map: A Directory of Bay Area Assistive 

Technology Services is an on-line service available at 
http://www.cforat.org/home/bard/.  

• 

• 

ALIVE (http://www.futures-explored.org) is located in Concord and provides 
life-skills and work training to adults with developmental disabilities. 
American Council of the Blind:  ACB (http://www.acb.org/) is a national 
organization advocating on behalf of persons who are blind or have low 
vision.  ACB also publishes A Guide to Making Documents Accessible to 
People Who Are Blind or Visually Impaired.  ACB is located at 1155 15th St. 
NW, Suite 1004, Washington, DC 20005 (800.424.8666) or by email at 
info@acb.org. 

• American Association of People with Disabilities:  The American Association 
of People with Disabilities (http://www.aapd-dc.org/) is the largest nonprofit, 
nonpartisan, cross-disability organization in the United States. 

• Adaptive Environments:  This educational non-profit organization is 
committed to advancing the role of design in expanding opportunity and 
enhancing experience for people of all ages and abilities. Adaptive 
Environments provides education and consultation to public and private 
entities about strategies, precedents and best practices that go beyond legal 
requirements to design places, things, communication and policy that 
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integrate solutions to the reality of human diversity 
(http://www.adaptenv.org/).  

• The Arc:  The Arc (formerly Association for Retarded Citizens of the United 
States) is the country's largest voluntary organization committed to the 
welfare of all children and adults with mental retardation and their families 
(http://www.thearc.org).  Local information is available from Arc California, 
1225 Eighth Street, Suite 590, Sacramento, CA 95814 (916.552.6619) or by 
email at arcca@quicknet.com. 

• Bay Area Outreach and Recreation Program:  BORP was founded in 1976 by 
people with disabilities to create access to the outdoors, to fitness, to sports, 
and to recreation for a population who'd been left out.  BORP offers a number 
of competitive sports programs, as well as outdoor adventures, family outings, 
and integrated cycling.  BORP staff have extensive experience in providing 
recreation services to people with disabilities, including involving disabled 
immigrants and minorities in recreation programs.  BORP 
(http://www.borp.org/) is located at 830 Bancroft Way, Suite 205, Berkeley, 
CA 94710 (510.849.4663) or by email at info@borp.org. 

• American Foundation for the Blind:  The American Foundation for the Blind is 
committed to improving accessibility in all aspects of life—from cell phones to 
ATMs, on web sites and in workplaces.  Services include assistance in 
making products and services accessible to people with visual impairments. 
AFB offers expert consulting services and accessible media production.  AFB 
provides objective product evaluations of adaptive technologies through its 
assistive technology product database (http://www.afb.org/.  Local assistance 
is available through the American Foundation for the Blind-West, 44 
Montgomery Street, Suite 1305, San Francisco, CA 94040 (415.392.4845) or 
by email at sanfran@afb.net.   

• California's AT Network:  California's AT Network is dedicated to expanding 
the accessibility of tools, resources and technology that will help increase 
independence, improve personal productivity and enhance the quality of life 
for all Californians. For information and assistance, contact the AT Network at 
660 J Street, Suite 270, Sacramento, CA 95814-2495 (800.390.2699), by 
email at info@atnet.org, or at their website (http://www.catsca.org/). 

• 

• 

Center for Independent Living:  The Center for Independent Living (CIL) is a 
national leader in helping people with disabilities live independently and 
become productive, fully participating members of society. The staff and 
board, most of whom have disabilities, are strongly committed to supporting 
others in their efforts towards self-sufficiency.  For assistance with programs 
and for information, contact CIL at 3200 Clayton Road Concord, CA 94519 
Phone: (925) 363-7293 Voice/TTY or on at their website 
http://www.ilrccc.org/. 
Community Resources for Independent Living (CRIL), http://www.cril-
online.org/, is located in Hayward.  They provide assistive technology 
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• 

information, independent living skills, peer support, and housing assistance, 
and personal assistant referrals. 
DisabilityResources, Inc.:  Disability Resources, Inc. is a national nonprofit 
organization that provides information about resources for independent living.  
DRI maintains an on-line directory of assistive technology resources 
(http://www.disabilityresources.org/).  

• Environmental Health Network:  EHN's focus is on issues of access and 
developments relating to the health and welfare of the environmentally 
sensitive and to promote public awareness of environmental sensitivities and 
causative factors.  EHN provides information environmental and chemical 
sensitivities at EHN, P.O. Box 1155, Larkspur, California, 94977-1155 
(415.541.5075) and on its website (http://users.lmi.net/wilworks/).  

• National Association of the Deaf:  NAD is a national consumer organization 
representing people who are deaf and hard of hearing.  NAD provides 
information about standards for American Sign Language Interpreters and the 
Captioned Media Program on its website (http://www.nad.org/).   

• National Federation of the Blind:  NFB is a national organization advocating 
on behalf of persons who are blind or have low vision.  NFB provided on-line 
resources (http://www.nfb.org/) for technology for the blind, including a 
technology resource list, a computer resource list, screen access technology, 
sources of large print software for computers, and sources of closed circuit 
TV (CCTV’s). 

• National Organization on Disability:  The National Organization on Disability 
promotes the full and equal participation and contribution of America's 54 
million men, women and children with disabilities in all aspects of life.  NOD 
maintains an on-line directory of information and links including 
transportation-related resources (http://www.nod.org/).  

• Paralyzed Veterans of America:  PVA is a national advocacy organization 
representing veterans.  PVA’s Sports and Recreation Program promotes a 
range of activities for people with disabilities, with special emphasis on 
activities that enhance lifetime health and fitness.  PVA’s website 
(http://www.pva.org/sports/sportsindex.htm) provides information on useful 
sports publications and a list of contacts. 

• State Council on Developmental Disabilities, 1507 21st Street, Ste. 210, 
Sacramento, CA 95814-5299 (916.322.8481), email: scdd@dss.ca.gov or 
website (http://www.scdd.ca.gov/). 

• State Office for Deaf Access, Department of Social Services, 744 P Street, 
MS 6-91, Sacramento, CA 95814 (916.653.8320), email: 
deaf.access@dss.ca.gov or website 
(http://www.dss.cahwnet.gov/cdssweb/OfficeofDe_189.htm) 

• State Office of Services to the Blind, California Department of Social 
Services, 744 P Street, MS 6-94, Sacramento, CA 95814 (916.657.3327), 
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email: BlindAccess@dss.ca.gov or website 
(http://www.dss.cahwnet.gov/cdssweb/blindservi_187.htm). 

• United Cerebral Palsy Association:  UCP's mission is to advance the 
independence, productivity and full citizenship of people with cerebral palsy 
and other disabilities, through our commitment to the principles of 
independence, inclusion and self-determination.  UCP’s Sports and Leisure 
Channel is designed for people with disabilities who are interested in sports 
and other leisure activities and proposes creative ideas for inclusive 
community recreation programs, including outdoor adventure activities for 
people with disabilities.  Information about the Sports and Leisure Channel is 
available on UCP’s website (http://www.ucp.org/ucp_channel.cfm/1/15).  

• United Spinal Association:  United Spinal Association is a membership 
organization serving individuals with spinal cord injuries or disease.  Formerly 
known as the Eastern Paralyzed Veterans Association, the organization 
expanded its mission to serve people with spinal cord injuries or disease 
regardless of their age, gender, or veteran status.  Information on accessibility 
training and consulting services and recreational opportunities for people with 
spinal cord injuries or disease is available on their website 
(http://www.unitedspinal.org/)/  

• World Institute on Disability:  WID is an international public policy center 
dedicated to carrying out research on disability issues and overcoming 
obstacles to independent living.  WID maintains an on-line information and 
resource directory on technology, research, universal design, and the ADA 
(http://www.wid.org/resources/ ) 

 
 

6.6 FUNDING FOR PROJECTS 
• Caltrans has published a transportation funding guidebook in August 2008 

titled “State and Federal Funds Available for Local Agency Projects.  This 
document provides concise, high-level overviews of several Federal and 
State transportation funding programs available to local agencies. Each 
program description contains key facts about eligibility, project selection, 
significant dates, references, sources for assistance and other essential 
information. 
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PROGRAM ACCESSIBILITY QUESTIONNAIRE 
For 

City of Concord Program* Providers 
 

The purpose of this questionnaire is to gather data on how your department’s 
programs are, or are not, accessible to people with disabilities.  Questions are in the 
areas of: 
 

A. Customer service,  
B. Outreach and information,  
C. Training and staffing, 
D. Programs and facilities, and  
E. Accessible/adaptive equipment. 

 
Your participation in completing this questionnaire will assist your department in 
improving its ability to serve the needs of people with disabilities and their families.  
Please answer the following self-evaluation questionnaire.  Please see page 21 for 
explanations of terms and acronyms. 

 
General description of the department’s program 

 
Department: 
 
Name of person completing this questionnaire: 
 
Telephone number:    Fax number: 
 
Department’s program name: 
 
 
Date program questionnaire filled out: 
 
 
Please give a brief description of program: 

 
 
 
 
 
 
 
* Throughout this questionnaire, the term “program” means “program, service, or activity” 

provided to the public unless otherwise indicated. 
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A CUSTOMER SERVICE 
 
Policies and practices that may limit the participation of individuals with 
disabilities in your programs 
 
A1  If any of the department’s programs (activities or services) have eligibility requirements 

for participation, do they contain (check all that apply): 
 

 physical or mental fitness or performance requirements? 

 safety standards? 

 testing requirements? 

 educational requirements? 

 income level requirements? 

 credit rating requirements? 

 requirements based on disability? 

 requirements that prohibit participation because of disability? 

 insurability requirements? 

 
Please provide copies of the policies used for each checked category. 

 
A2  If you have any such eligibility requirements, do they or could they have the direct or 

indirect effect of excluding or limiting the participation of individuals with disabilities? 
 

 No 

 Yes 

If yes, which of your exclusionary/limiting policies could be altered or eliminated to allow 
participation by individuals with disabilities?    
 

 
 

When you alter or eliminate discriminatory policies, how do you communicate these policy 
changes to department staff and the public? 

 
 

 
Which of the exclusionary/limiting policies will your department retain?  What is your 
justification for their retention? 
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A3 Does your department have a process for determining whether a specific modification to 
include a person with disabilities would fundamentally alter the nature of the program you 
offer? 

 
 No 

 Yes 

If yes, please briefly describe this process:    
 
 
 

 
 
 
A4 Does your department have a formal process for responding to requests for modifications 

that would allow people with disabilities to participate in your programs?  For example, is 
there a particular individual assigned to review and approve requests?  Do you keep a 
record of the modifications that have been previously offered? 

 
 No 

 Yes 

If yes, please briefly describe the process you have established:    
 
 

 
 
 
A5 Does your department charge an additional fee to people with disabilities for modifying 

programs? 
 

 No 

 Yes 
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B OUTREACH AND INFORMATION 
 
Notice Requirements 
B1 How do you notify all persons (employees, applicants, participants, beneficiaries, 

volunteers, visitors, and other interested parties including those with visual and/or hearing 
disabilities) of their right to participate in your programs regardless of their disability? 

 
 
 
 
B2 How do you notify all persons about any special procedures used for individuals with 

disabilities? 
 
 
 
 
 
 
B3 How do you notify all persons that your meetings, hearings, and conferences will be held 

in accessible locations and that adaptive/auxiliary aids (such as assistive listening devices, 
readers for the blind, pen and paper) will be provided, upon request, to participants with 
disabilities? 

 
 
 
 
B4 How do you notify all persons about how and with whom to file a disability discrimination 

complaint and what procedures are they told to follow? (This includes disability 
discrimination complaints because of volunteer services practices.) 

 
 
 
Printed Information 
B5 List the names of the documents that you publish. 
 
 
B6 Are all the program documents controlled centrally? 
 

 No 

 Yes 
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B7 How do you make documents and publications available to individuals with visual 
disabilities?  Do you use (check all that apply): 

 
 Audiotape? 

 Large print? 

 Braille? 

 Computer disk? 

 Some other media? List: 

 
 
 
 
 
 
B8   Do you make the content of documents and publications available in simple, easy-to-

understand language for individuals with learning disabilities? 
 

 No 

 Yes 

 
B9 Do you portray individuals with disabilities in your documents and in publications? 
 

 No 

 Yes 

If yes, provide a copy of the document or publication. 
 
 

 
Televised and Audiovisual Public Information 
B10 Does your department prepare audiovisual or televised presentations or website 

demonstrations/webinars for the public or make audiovisual presentations to the public?  
 

 No 

 Yes 

If no, go on to question B14. 
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B11 How do you make audiovisual or televised or on-line presentations prepared or presented 
by your department to the public accessible to individuals with disabilities? 

 
 
 
 
 

B12 List the audiovisual presentation (film, videotape, or television).   
 

Name of presentation:  ______________________________________________________            
Is the presentation captioned? 

 Yes 
 No 

If no, list the steps your department has taken to ensure that persons with hearing 
disabilities can benefit from this presentation: 

 
 
 
 

Name of presentation:  ______________________________________________________            
Is the presentation captioned? 

 Yes 
 No 

If no, list the steps your department has taken to ensure that persons with hearing 
disabilities can benefit from this presentation: 

 
 
 
 

Name of presentation:  ______________________________________________________            
Is the presentation captioned? 

 Yes 
 No 

If no, list the steps your department has taken to ensure that persons with hearing 
disabilities can benefit from this presentation: 

 
 
 
B13 Do you portray individuals with disabilities in audiovisual presentations? 
 

 No 

 Yes 

If yes, provide a copy of the presentation. 
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Website 
B14 Does your department’s website include any information about the programs you offer? 
 Please list your department's website address: ____________________ . 
 

 No 

 Yes 

If yes, please describe briefly what information is provided: 
 
 
 
 
 
 
 
 
B15 Does your department’s website include information about the accessibility of facilities 

where programs or services are offered? 
 

 No 

 Yes 

If yes, please describe briefly what information is provided: 
 
 
 
 
 

B16 How does your department ensure that its website is usable by individuals with 
disabilities? 

 
 
 
 
 
B17 Does your department provide documents on its website for downloading by the public? 
 

 No 

 Yes 

If yes, do the documents meet federal accessibility standards for electronic and information 
technology? 
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Public Telephones and Communication Devices 
B18 How do you communicate by telephone with individuals with hearing disabilities? 
 

 
 
If you use Text Telephones (TTYs) or Telecommunication Devices for the Deaf (TDDs), 
list location, telephone number, and organization or TTY/TDD directories in which the 
TTY/TDD number is listed. 
 
 
 
If you use a TDD relay service, list the name of the company and type of service. 
 
 
 
 
 
 
 
 
 
 
 
If you use a relay service, have you performed outreach to people with hearing and speech 
disabilities? 
 

 No 

 Yes 

If yes, how? 
 
 
 
 
B19   How do you train your staff in operating TTY/TDDs and in other means of communicating 

over the telephone with a person with a hearing disability? 
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C TRAINING AND STAFFING 
 
C1  What staff members have contact with the public and need to be aware of your 

department's obligations and policies that enable persons with disabilities to participate in 
department programs or activities? 

 
 
 
 
C2 How have you informed/trained these staff members? 
 
 
 
 
C3 Does anyone on your staff have experience working with people with disabilities?  
 

 No 

 Yes 

If yes, describe: 
 
 

 
 
C4 Does your department offer training regarding the provision of appropriate modifications 

for people with disabilities?  
 

 No 

 Yes 

If yes, describe: 
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C5 Are there staff members in your department who provide emergency services to the 
public? 

 
 No 

 Yes 

If yes, have they had training in American Sign Language (ASL) or other means of 
communicating in emergency situations with people who have hearing impairments? 

 
 
 
 
 
 
 

Are there other staff members who would be able to offer better customer service if they 
had training in American Sign Language (ASL) or other means of communicating with 
people who have hearing impairments? 
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D PROGRAMS AND FACILITIES 
 
Program Eligibility Requirements and Admission 
D1 Are there any limitations or ratios for the number of persons with disabilities who may 

participate in or be admitted to any department program? 
 

 No 

 Yes 

 Don’t know 

If yes, explain: 
 
 
 
 
 
 

D2 Does your program use any criteria (for example, good health, residency, letters of 
recommendation) or written and/or oral tests (including level of skill or achievement, or 
other factor being tested) in the admission process? 

 
 No 

 Yes 

 Don’t know 

If yes, list and describe them: 
 
 
 
 

 
 
 
D3 Are there any forms required for admission to the program (for example, tests and/or the 

submission of other admissions criteria such as certificates)? 
 

 No 

 Yes 

If yes, describe or attach the forms: 
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D4 Do the forms listed in D3 above contain a notice that your organization does not 
discriminate against people with disabilities? 

 
 No 

 Yes 

 Don’t know 

 
 
 
 
D5 Is an interview required prior to an applicant’s entrance into the program? 
 

 No 

 Yes 

 Don’t know 

If yes, what steps are taken (including the provision of auxiliary aids, as required) to ensure 
non-discrimination in interviewing? 
 
 
 
 
 
 

Public Meetings 
D6   Do you require that public meetings, hearings, and conferences be held in accessible 

locations? 
 

 No 

 Yes 

 

D7   Are interpreters, readers, and/or adaptive equipment provided when requested, for 
meetings, interviews, conferences, and for public appearances by and with department 
officials and public hearings?  

 
 No 

 Yes 

If yes, how much advance notice do you request? 
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D8   Do you ensure that individuals with hearing disabilities who do not read sign language can 
participate effectively in meetings, conferences, and hearings via assistive listening devices 
or other means? 

 
 No 

 Yes 

 

 

Tours and Trips 
D9   Does your department provide tours of your facilities or organize trips for members of the 

public? 
 

 No 

 Yes 

 
If no, go to question D12. 
 
If yes, list and describe them: 
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D10 How do you provide accessible facility tours to people with: 
 

Visual disabilities? 
 
 
Hearing disabilities? 
 
 
Mobility disabilities? 
 
 
Learning disabilities? 

 
 

 

D11 Do you require that trip destinations be accessible to people with disabilities? 
 

 No 

 Yes 

 

 

 

 

 

 

 

 

Transportation Services 
D12 Do you provide transportation to volunteers, program participants, visitors, and others who 

participate in your programs? 
 

 No 

 Yes 

If no, go to question D14. 
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D13   What procedures does your department follow to make transportation accessible to persons 
who have: 

 
Visual disabilities? 
 
 
Hearing disabilities? 
 
 
Mobility disabilities? 
 
 
Learning disabilities? 

 
 

 

Use of Consultants 
D14 Do you use consultants to conduct programs on behalf of your department?  
 

 No 

 Yes 

If no, go to question D17. 
 
D15   How do you ensure that consultants are aware of their obligations to facilitate participation 

of individuals with disabilities in programs or activities operated on behalf of your 
department? 

 
 
 
 
 
 
 
D16   How do you monitor your consultants to ensure they fulfill this obligation? 
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Emergency Evacuation Procedures 
D17   What equipment and/or procedures do you use to notify individuals with disabilities of 

emergencies and evacuation procedures? List equipment and/or procedures specific to 
individuals with: 

 
Visual disabilities: 
 
 
Hearing disabilities: 
 
 
Mobility disabilities: 
 
 
Learning disabilities: 
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Facility Information 
D18 List all facilities, or portions of facilities, used for department programs.  For each facility, 

designate the activity for which it is used. (NOTE: Facilities leased or otherwise used from 
another person/organization should be included.) 

 
 
 

Program/Activity Facility Name and Location 
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Special Events and Private Events on Public Properties 
D19 Does your department organize special events or do you help facilitate private events on 

public property?  
 

 No 

 Yes 

If no, go to question D21. 
 
 
If yes, please describe briefly the type of event and what types of outside organizations are 
involved: 

 
 
 
 
 
D20   How do you ensure that both private entities and your staff are aware of their obligations to 

facilitate participation of individuals with disabilities in these special events or private 
events held on public properties? 

 
 
 
 
 
 
Maintenance of Accessible Programs and On-Going Accessibility Improvement 
D21 Have you had requests for improving accessibility to your department’s programs or 

facilities?    
 

 No 

 Yes 

 Don’t know 

If yes, describe:  
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D22 Would the implementation of any measure to improve accessibility for people with 
disabilities to your programs pose an undue financial or administrative burden? 

 
 No 

 Yes 

If yes, list an alternative means that would not pose a financial or administrative burden: 
 
 
 
 
 
 
 
 
 
 
 

D23 Does your department consult or work with any outside organizations that assist people 
with disabilities?  

 
 No 

 Yes 

If yes, please provide a list of organizations: 
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E ACCESSIBLE/ADAPTIVE EQUIPMENT 
 
Automated Electronic Equipment 
E1 Do you allow the public to use electronic equipment—including copying machines, 

personal computers, microfilm readers, etc.—in your programs? 
 

 No 

 Yes 

If no, go to question E3. 
 
E2   How do you ensure that electronic equipment is accessible to and usable by individuals 

with disabilities? 
 
 
 
Auxiliary Aids 
E3 Are auxiliary aids (such as tools, access to using equipment, moveable light sources, 

adjustable worktable levels, paper and pen, etc.) provided to assist persons with 
disabilities? 

 
 No 

 Yes 

If yes, describe:   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thank you for completing this questionnaire.  If you have any questions about this questionnaire 
or program accessibility in general, please contact the ADA Coordinator. 
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EXPLANATION OF TERMS 
 
Term Explanation 
Adaptive aids Tools or services required for people with disabilities to have 

access to programs and information: qualified interpreters or 
other effective methods of making aurally delivered materials 
available to individuals with hearing impairments; qualified 
readers, taped texts, or other effective methods of making 
visually delivered materials available to individuals with 
visual impairments; acquisition or modification of equipment 
or devices; and other similar services and actions.  

ASL American Sign Language.  Manual (hand) language with its 
own syntax and grammar used primarily by people who are 
deaf.  

Auxiliary aids See adaptive aids. 
Hearing impairment Partial or total deafness. 
Learning disabilities Any form of physical or mental disability that delays 

development or acquisition of knowledge. 
Mobility disabilities/mobility 
impairment 

A condition limiting physical ability; generally considered to 
include lack of a limb or loss of limb use due to disease, 
amputation, paralysis, injury, or developmental condition; or 
limitation of movement due to cardiovascular or other disease. 

TDD A Telecommunication Device for the Deaf allows a person to 
transmit typed messages over the phone lines to another 
person with a TDD. Most TDD's include a keyboard for typing 
messages to send and a display and/or printer to receive 
messages. 

TTY See TDD.  TTY stands for Text Telephone and is a registered 
trademark for a specific kind of TDD.   

Visual disabilities Loss or partial loss of vision. 
Webinar Web seminar.  Live or recoded meeting on the web. 
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City of Concord Public Meeting Notes     Appendix B 
 

The City of Concord  
Americans With Disabilities Act (ADA) 

Self Evaluation and Transition Plan Update 
 

Concord Police Department’s Community Meeting Room (1st floor) 
1350 Galindo, Concord, CA 

 
Wednesday, June 7, 2006 

11:00 a.m. to 1:00 p.m 
 
 
Minutes of the June 7, 2006 Public Meeting 
 
The meeting opened with introductions of the meeting participants, including 14 public 
participants, two City of Concord Staff members, and two MIG consultants.  MIG 
provided a description of the work plan. 
 
MIG staff described the extensive staff questionnaire about disability access that will be 
completed by City staff.  After City staff completes the questionnaire, MIG will 
summarize the results and make recommendations to address the issues raised in the 
questionnaire.  City staff will be involved in this process. 
 
MIG will produce a report based on the questionnaires.  MIG will also produce a report 
on accessibility issues at City facilities (City building, parks, curb ramps, etc.).  
Furthermore, MIG will work with the city of prioritization on all the items in the report. 
 
MIG staff explained that while not every room needed to be accessible, City programs, 
activities and services must be accessible when viewed in their entirety. 
 
A participant asked if this would apply to earthquake retrofitting. In response, MIG staff 
explained that this would focus on accessibility.  MIG will be evaluating public right-of-
ways, signalized intersections (types of buttons, how long you have to cross the street), 
and City office buildings. 
 
A participant noted that his walk from BART to the meeting was inaccessible for 
wheelchair users and people who used walkers.  He noted that there were areas with no 
ramps. 
 
A staff member from ALIVE (Actively Living & Involved in a variety of Endeavors) 
suggested that their members would consolidate access problems such as paths from the 
BART exit, and end this list to MIG.  ALIVE members were enthusiastic about 
compiling this list. 
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Participants mentioned that crosswalks without stop signs were hard for people with 
disabilities to navigate.  The push buttons on some corners have very small buttons.  
Moreover, these small buttons are hard to press for people with arthritis and other 
mobility impairments.  Kick plates are far easier. 
 
On Market and Concord at the intersection of 242, there are huge utility boxes that block 
the sidewalk.  This blocks access for wheelchair users and even bicyclists.  A participant 
asked about the end date of the project.  MIG has a month-by-month schedule.  The end 
date will be about a year from now.  Today's meeting is the kick-off of the project. 
 
A participant asked about Utility boxes blocking curb cuts.  Are Utilities responsible for 
maintaining ADA?  The Utility boxes are problematic to wheelchair users, bicyclists, 
frail elderly, people pushing strollers and many others.  Stop signs at crosswalks also help 
make crosswalks safer. 
 
MIG staff replied that they will work with Public Works with coordinating accessibility 
along public- right-of-way.  These are the exact same questions they will ask City staff to 
make sure there is a clear understanding of what the needs are. 
 
A participant asked if this project will have an impact on Design Review Board 
 
City staff replied that the purpose of this project is to identity accessibility issues only.  
At this point, the City cannot make specific promises to repair items.  Design review 
looks at projects on a going forward basis.  The City will be looking at Accessibility on 
all projects on a going forward basis. 
 
All participants agreed that utilities such as telephone poles, utility boxes frequently 
block access. 
 
City staff explained that the City acquired some Utility poles a few years ago.  They did 
not have any say as to where those posts were place then.  They do not have any say over 
postal boxes, either.  The City has not yet acquired all Utilities. 
 
Participants asked if they could have a final review before each new Utility pole and box 
is installed to insure it does not block access.  Participants volunteered to be part of the 
final review process. 
 
MIG Staff explained that some projects are accessible when completed, but subsequent 
changes can reduce accessibility.  For example, companion spaces for wheelchairs at 
benches end up with a trashcan where the wheelchair spot was intended to be. 
 
A person with a visual impairment who also uses a wheelchair asked if truncated domes 
at intersections could have color at the flat part rather than the ramp. 
 
MIG staff replied that this is a code requirement and that consistency in the appearance of 
detectible warnings is an important factor. 
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A participant asked about the plan review process. 
 
MIG staff explained that this project will identify access issues only, and make 
recommendations for prioritizations.  MIG staff described the concept universal design.  
Universal design seeks to be functional and accommodate the needs of all users. 
 
A participant noted that City staff in Hayward spent the day in a wheelchair.  This helped 
able-bodied City staff understand the needs of wheelchair users. 
 
MIG staff agreed that accessibility training was important. 
 
A participant noted that what looks good on paper does not always work in practice.  For 
example, her van lift is eight feet long.  Some van accessible spaces do not work with her 
lift.   
 
MIG staff explained that the space she was trying to use was probably not in up to code 
for a van accessible space.  MIG staff asked that participants provide the location of the 
problematic spaces. 
 
There will be two additional public meetings about on the Concord ADA Self Evaluation 
and Transition Plan Update project. 
 
A participant asked with this will address housing issues, such as moving outlets higher 
in senior housing.  MIG staff explained that a review of housing is not included in this 
project. 
 
A participant asked about parking space where you cannot get to the curb cut, or have to 
go way out of your way to access the sidewalk. 
 
MIG Staff explained that there is a regulation that you should not have to go behind any 
parked car except your own when going from a parking spot to the sidewalk. 
 
A participant asked about making blue cross hatches on wheelchair spaces next to park 
benches.   
 
MIG staff asked participants to consider if too many blue signs would create more of an 
'us' and ‘them’ mentality. 
 
A participant asked why crosshatches were white instead of blue.   
 
MIG staff explained that this is written in codes.   
 
A participant notes that there were secondary gains from access work. When curb ramps 
are available, UPS drivers are able to move their handcarts, people can use strollers more 
easily, and it is better for everyone.   
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A participant asked that people with disabilities review all new projects. 
 
City staff explained that staff training was very important. 
 
A participant noted that Denver was a very accessible City.  Another participant 
described one way it got to be that accessible.  A city policy declared that curb cuts could 
only be repaired if curb ramps were broken.  So a few people went out and broke curbs, 
and curb ramps were then installed. 
 
Participants mentioned that they would be happy to be included in staff training.  
Participants offered to lend wheelchairs and scooters to staff to allow staff to experience 
having mobility impairment. 
 
MIG staff stated that there is programmatic aspect component, in addition to the physical 
barrier study. 
 
A participant asked about more parents of children with disabilities can find out about 
these meetings.  Did they contact schools, day cares, and children’s services? 
 
MIG staff explained that the City sent flyers to 163 individuals and organizations. 
 
City staff noted that they had put up a fully accessible website about the project on the 
City's ADA transition plan website: http://www.cityofconcord.org/ada/. 
 
A participant asked that this website be promulgated on CCTV. 
 
A participant wished that more parents of disabled children and teens were present.  She 
noted that her organization, ALIVE, hooks people with disabilities into programs and 
activities.  Transportation is the most difficult part for their group.  ALIVE goes with 
participants to activities.  She requested that ALIVE and other community resources be 
added to the city's ADA transition plan website. 
 
A participant asked if air condition was considered a reasonable accommodation.  Her 
son cannot regulate his own body temperature. 
 
MIG staff replied that it is not a regulation.  However, if asked in advance, the City may 
be able provide the activity in a classroom which has air conditioning. 
 
A participant noted that this committee needs to coordinate with the senior committee. 
 
A participant described a large, fully accessible playground name "Matteo's Dream" that 
is under construction in Concord.  It is being sponsored by the Lion's club. 
 
A participant noted that there are many ways to advocate and that a common voice is 
essential.  All politics are local. 
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A participant notes that there is no accessible route between Markham Park and the 
Cowell Road bus stop.  The bus stops on the road.  There is no sidewalk.  Also, at the 
Concord Community Park, there is no public bus to the accessible pool. 
 
City Staff noted that Cowell road sidewalk is currently unfunded. 
 
MIG staff noted that accessible transit, transit stop, and path-of-travel to the facility all 
need to be coordinated. 
 
Participants asked about relocating facilities.  Is public transit coordinated with new 
locations? 
 
A participant asked accessible swings.  Roberts Park in the East Bay Regional Park 
District has a stand-alone swing.  Having accessible swings helps families be more 
involved with in the community.  Generally parks do not have accessible swings. 
 
MIG staff explained that all playground equipment must be carefully designed and 
monitored.  A swing with “after market” back-support which attached to the swing chain 
may be a liability concern to a public agency. 
 
City staff noted that they are unable to retrofit swings. 
 
MIG staff explained that some national playground safety concerns dictate equipment 
changes.  Retrofitting swings may be a liability issues. 
 
A participant notes that Concord is a place where family comes first.  Concord should be 
at the forefront of accessibility. 
 
Another participant noted that people who lived in Happy Valley Homes needed to get to 
parks. 
 
MIG staff replied that in this may have been constructed in the late 80’s when there were 
not guidelines for accessible park paths, trails, grilles, and so forth.  Now there are 
guidelines. 
 
A participant asked if there would be work to ensure that wheelchair users could board 
motor homes and RV’s. 
 
MIG staff replied that this were issues, but not for this project. 
 
A participant noted problems she was having using her under vehicle lift.  She had to 
back out of traffic, use the lift, let her passengers unload, then park.  She had to choice 
but to block traffic. 
 

September 2009  Page 6 



City of Concord Public Meeting Notes     Appendix B 
 

A participant reminded the meeting that a few years ago accessible bathrooms would be 
the main focus of discussion.  While a lot of progress has been made on this issue, there 
are still problems with accessible stall, path of travel, and turnaround space. 
 
MIG Staff comments that the standard for turning is 44”, 48” if you turn a corner. 
 
A participant asked why stalls for the disabled are the farthest from the doors.  
 
MIG explained that sometimes the stalls have to be on the far wall for the grab bars to 
attach to something solid. 
 
A participant with children who use wheelchairs noted the need for family restrooms with 
sturdy changing tables able to accept 60 pounds or more.  This is important if Concord 
wants to put family first. 
 
MIG staff replied that some state parks have 4 or 5 single-user restrooms next to each 
other. 
 
A participant stated that the Sun Valley Mall has an accessible family restroom. 
 
 
MIG notes that a Citizens’ request program is an important part of a curb ramp 
accessibility plan for cities. 
 
A participant noted that the crosswalks are too far apart at the apartments at Galindo and 
the top of Willow Pass road.  There are not cur cuts.  Pedestrians have to walk very far, 
and then turn back around.  There are many pedestrians in this area.  There is also a 
utility box on Willow Pass Road and Galindo. 
 
City Staff noted that the commercial driveways on Sutter by 5 are on the project list. 
 
A participant requested that Utilities be notified of all boxes, cables boxes, and poles that 
block access.  These obstacles must be moved.  Can utilities be held accountable? 
 
Another participant suggested that people include a note about accessibility issues 
regarding utility boxes on sidewalks when you pay your utility bill. 
 
A participant asked why Concord could not go above land beyond the codes.   
 
MIG staff explained that consistency is important.  It may be confusing to have varying 
accessibility features everywhere you go. 
 
MIG staff explained that standards change.  For example, Caltrans changed its standards 
for the bottom lip of curb ramps. 
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A participant noted that sometimes sidewalks can be accessible, but then tree roots grow 
underneath and make the sidewalk hard to navigate.  Once it was flat and in compliance, 
but now it is bumpy. 
 
At the conclusion of the discussion, MIG and City Staff invited participants to turn in the 
comment cards.  Participants were invited to attend the next public meeting scheduled for 
June 14, 2006, and to encourage their friends and contacts to participate at any time in the 
project by sending information to the city’s ADA coordinator. 
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The City of Concord  
Americans With Disabilities Act (ADA) 

Self Evaluation and Transition Plan Update 
 

Concord Police Department’s Community Meeting Room (1st floor) 
1350 Galindo, Concord, CA 

 
Wednesday, June 14, 2006 

7:00 p.m. to 9:00 p.m. 
 
 
The meeting opened with introductions of the meeting participants, including five public 
participants, two City of Concord staff members, and three participants from the team of 
the project’s consultant, Moore Iacofano Goltsman, Inc. (MIG).  MIG served as the 
meeting’s facilitator and provided a description of the work plan to update the City’s 
ADA Transition plan.  MIG explained that this process is divided into two main steps:  a 
programmatic evaluation and an accessibility assessment of the City’s facilities. 
 
The programmatic evaluation will consist of questionnaires submitted by all of the City’s 
departments.  The questionnaire addresses and helps evaluate eligibility requirements, 
participation requirements, facilities used, staffing, transportation, communications, and 
emergency procedures.  MIG will review and analyze the program information collected 
from City staff to evaluate the current level of program accessibility. 
 
The City will also be evaluated for the accessibility of their facilities using a checklist 
format that incorporates both federal and state codes.  The information gathered from 
these checklists will be keyed with facility diagrams to indicate the location of 
architectural barriers.  All this information will be entered into a database, which will 
then generate facility reports and create a table of barriers.  These annotated diagrams 
along with the database will assist the City in prioritizing barriers for removal. 
 
MIG then opened the floor for questions and comments. 
 
A participant asked if mainline transportation is considered during the prioritization 
process, as well as the path of travel that connects from the transit to the final destination.  
This connection not only benefits those with disabilities, but the community as a whole. 
 
The City noted that transit cuts have played a large role in providing path of travel from 
public transit to a public facility.  Unfortunately, the cuts are made based on ridership and 
these cuts can make it difficult for the City to provide an accessible path of travel. 
 
A participant commented that the number one concern should be to provide 
transportation from homes to places of employment.  Many people with disabilities suffer 
from in-community institutionalization because they cannot travel within their own city.  
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He also noted that people with disabilities are the number one target for muggings and 
that beyond accessibility, providing security is also a big issue for the community. 
 
MIG noted that in the scope of work for this project, the prioritization for improvements 
for a facility is based on three main points:  basic access to the facility; access to the 
program(s) that particular facility provides; and basic amenities that are a part of that 
facility such as water and food. 
 
A participant noted that many times the building codes supercede ADA requirements.  
She hopes that this process will not focus on the codes, but with the real issues at hand. 
 
Melvin Lee, from the City of Concord's Human Relations Committee (HRC) noted that 
the next HRC meeting on Monday, July 10th will feature a presentation by Julia Dos 
Santos regarding her role as the City’s ADA Coordinator.  A lot of the issues that have 
been brought up will be talked about then. 
 
A participant asked about the issue of maintenance.  How does the City know that repairs 
are done properly and comply with ADA requirements?  The rains recently washed out 
some key areas that will need to be repaired for example. 
 
MIG noted that the transition plan will address the need for a grievance procedure.  Many 
Cities are now using their website to accommodate complaints or at least provide 
information on how the process works. 
 
A participant asked how, in the meantime, is the complaint process handled and who is 
responsible for enforcing the ADA. 
 
Julia Dos Santos responded that the City Engineer is responsible for reviewing all the 
construction documents to insure that things are built to code.  If a complaint is made, she 
is the one that receives it.  If the complaint involves a tripping hazard, she informs the 
Maintenance Department and they will respond within 24 hours and repair it using 
asphalt.  Complaints that require a more permanent solution are logged and prioritized. 
 
A participant noted that he would like it if that list could be made available via the City's 
website. 
 
A participant noted that his agency ILS have able surveyors if the City needs help to 
locate and assess architectural barriers. 
 
The City noted that is what will be happening this summer, that MIG will be conducting 
the surveys.  An existing conditions analysis will be made of all the City's facilities and 
then put into a database.  The database will be used as a tool to help the City prioritize 
what needs to be repaired or replaced. 
 
A participant suggested that the City create an ADA Compliance Committee staffed by 
volunteers of the community. 
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A participant noted that the HRC serves as the City's current advisory group, but that 
other departments, such as Parks and Recreation had an advisory committee that worked 
with the HRC. 
 
Julia Dos Santos asked how the group feels about having one point person to work on 
ADA issues. 
 
A participant responded that Julia has done wonderful job facilitating several curb ramp 
improvements for example, but feels that the City needs more than "a very good person 
in public works". 
 
A participant agreed and said that he would prefer that the ADA Coordinator be at a 
decision making level and be a part of all City services not just engineering.  There are 
five titles of the ADA - there should be at least five ADA coordinators to work with the 
issues resulting from each title. 
 
A participant also noted that when someone is put "in charge" of ADA issues, that it is in 
addition to other duties they already have; the ADA portion of their work is not high 
priority. 
 
A participant said that inter-agency coordination is always a big issue.  If someone from 
each department were in charge of ADA issues, there would have to be yet another 
person coordinating all of those people.  The City needs leadership as well as a 
comprehensive review of their facilities and streets. 
 
Julia Dos Santos showed the meeting participants a map of 1000 curb ramps that the City 
has identified to be repaired, noting that the an overall City review is well underway. 
 
A participant brought up the issue of public relations.  Parks and Recreation recently 
installed a pool lift, but very few people know about it.  Also, there is always captioning 
at San Francisco's public meetings; never at any of Concord's public meetings.  More 
communication is needed. 
 
MIG noted that you have to consider scale.  Cities like San Francisco are simply much 
larger and providing captioning at public meetings etc. is more feasible with a larger city. 
 
A participant noted that IT Website Accessibility is very important so information can get 
communicated to the community. 
 
A participant said that it is frustrating how insensitive the City staff when communicating 
with people with disabilities.  He especially has had trouble with the Police Department. 
 
A participant read a memo he recently discovered from the Parks and Recreation 
Department that referred to the recent ruling of Barden vs. Sacramento as "illogical."  He 
noted that this is the type of insensitivity the community if forced to face with some of 
the City's programs.  He would like to know if the Transition Plan will address how the 
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City Staff should adopt a cooperative attitude toward people with disabilities instead of 
the defensive attitude he often times receives from staff. 
 
MIG noted that the question will be asked in the Transition Plan of how staff should 
communicate with people with disabilities, but that specific staff training will not be 
provided in this scope of work. 
 
A participant said that he would like to see training come from the community itself. 
 
A participant noted that even when the community offers training few people show up.  
How do we alleviate this problem?  The previous ADA coordinator was invited to attend 
a variety of workshops, but did not participate in any of them. 
 
A participant asked how many employees are there in the City of Concord?  Julia Dos 
Santos replied that she estimates about 300 people.  The participant said that his goal is 
that 300 "advocates" will be working for the City of Concord. 
 
A participant noted that many times ADA issues are viewed more as a risk management 
issue than a community advocacy issue.  He hopes that the City will take steer away from 
risk management and more toward advocacy. 
 
Tim Gilbert of MIG noted this is often an issue with many of the Cities he has worked 
with regarding updating the transition plan. 
 
The meeting closed at 9pm. 
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City of Concord  
ADA Public Meeting Draft Minutes 

Concord Senior Center, 2727 Parkside Circle 
March 19, 2009 4:00-6:00 PM 

Meeting Minutes 
 
Attendees: 
 
City of Concord: Daniel Sequiera, Interim ADA Coordinator, Mario Camorongan from 
the City Building, Engineering and Neighborhood Service Department, Avis Conolly, 
Senior Center Program manager 
 
City Commission Members:  Devlyn Sewell CSC, Dr. Harmesh Kumar, HRC 
 
Members of the Public: 21 members of the public attended 
 
Consultants: Tim Gilbert, Cécilie Rose, MIG, Inc. and Peter Margen, Margen and 
Associates 
 
 
Meeting Minutes 
 
Introductions 
 
Daniel Sequiera with the City of Concord opened the meeting with a welcome to all 
participants.  He introduced other City of Concord Staff and consultants from Moore, 
Iacofano, Goltsman, Inc. (MIG), a firm contracted by the City to help produce the ADA 
Self-Evaluation and Transition Plan (SETP) Update.  The meeting was facilitated by Tim 
Gilbert of MIG.   
 
Mr. Gilbert explained how important public input is in the creation and implementation 
of the SETP.  Gilbert presented a brief Power Point presentation about the City of 
Concord’s Self-Evaluation and Transition Plan update process.  This slide show covered: 
 

• The Americans with Disabilities Act 
• ADA Title II requirements 

 Completion of a Self-Evaluation 
 Development of an ADA complaint procedure  
 Designation of a person who is responsible for overseeing Title II compliance 
 Development of a Transition plan if the Self-evaluation identifies any 

structural modifications necessary for compliance 
• The definition of a City program and evaluation of accessibility of City programs, 

activities 
• Public involvement 
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• The facility surveys that identified potential barriers to access and the facility 
reports 

• Sidewalk and curb ramp and signalized intersection surveys 
• The process of prioritizing the barriers 
• Public Right-of-Way plans 
 

Peter Margen, a consultant with Margen and Associates, discussed his work on 
Pedestrian Rights-of-Way (PROW).  He looked at path-of-travel barriers such as narrow 
sidewalks and driveways that create steep cross slopes.  Mr. Margen also worked with 
MIG and the City to develop a survey form that was used to evaluate signalized 
intersections.   
 
The PROW Plan includes: 

• The ADA Advisory Committee 
• ROW Prioritization Standards 
• Time Period for ROW. Improvements 
• ROW Funding Allocation 
• Pedestrian ROW Policies and Practices 
• Standard ROW Construction Details 
• Accessibility During Construction 
• On-Street Accessible Parking 
• Accessibility Pedestrian Signals 

 
While this PROW work was being done, the City of Concord entered into a settlement 
agreement about Public Pedestrian Rights-of-Way.  A key component of the settlement is 
an ADA advisory committee to help prioritize where ROW improvements need to be 
done in the City.  These are improvements to existing sidewalks, as opposed to new 
construction.   
 
The settlement sets a minimum amount of money that needs to be spent every year.  The 
City of Concord may exceed the minimum amount of funding for PROW improvements. 
 
The SETP plan also provides recommendations for special events and encroachment 
permits.  For example, an outdoor cafe or vendor display needs to be accessible itself.  
The outdoor furniture needs to be set up in a way that that people with disabilities can 
easily maneuver around them.  The plan also provides guidance on how an accessible 
path-of-travel can be maintained in construction sites. 
 
The prioritization criteria for PROW improvement projects are: 
 
1) State and local government offices and facilities 
2) Important transportation corridors, including pathways leading to schools 
3) Places of public accommodation such as commercial and business zones 
4) Facilities containing employers 
5) Other areas such as residential neighborhoods and underdeveloped regions of the 

City. 
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The City is looking forward to working with the disability community to improving 
accessibility within the pedestrian right of way. 
 
Public Comments 
 
Public Question: 
Is the ROW Settlement Vaughn et al, vs. City of Concord? 
Answer: Yes it is. 
 
Public Comment: 
City of Concord had a dangerous, snake-like ramp that went down to Todos Santos Plaza.  
The City of Concord fixed the ramp, but only after 5 people were injured there. 
 
Public Comment: 
Treat and Clayton is a dangerous intersection.  Cars cross while pedestrians are in the 
intersection.  I saw an accident at that intersection last week.  There is a senior center 
near this intersection.  Many blind people with black guide dogs and dark clothes use this 
intersection and they are hard for drivers to see. 
 
Public Comment:  
I have two children in wheelchairs.  The announcement for this meeting should be sent 
out to special daycare centers. 
 
Answer:  
The flyer was sent to public schools in Concord and Special Needs Day Care centers.  
Please send us the addresses of schools and parent’s list and we will add them to the 
outreach list. 
 
Public Comment: 
I am deaf and am here to speak about movie theater captions.  This is an issue with 
private business so it would be a Title III issue.  Deaf people have to go to another City to 
see a movie, because there are no captioned movies in Concord.  There is technology 
such as an RWC (rear window caption) that can be displayed on the back wall.  If you 
can’t hear the movie, you can see it on the back wall. 
 
Answer: 
Title II of the ADA addresses the public sector, and Title III addresses the private sector.  
City building inspectors are in charge of Title III enforcement. Cities have some latitude 
when they issue and renew use permits.  They can superimpose conditions on the use 
permits.  They can add complete communications clause to use permits that would 
require movies accessible to the deaf.  You can contact Deborah Raines is the City of 
Concord Building Use to follow-up on this issue. 
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Public Comment: 
I am with ALIVE, and my organization uses Todos Santos Park a lot.  This Park is the 
center of our organization.  In new construction around town, utility boxes keep popping 
up and blocking the sidewalk, making it hard for us to get to the park.  The fact that the 
utility box belongs to PG&E is not an excuse for new boxes coming along and blocking 
the sidewalks. 
 
For example, there is a new utility box in front of the new apartments by the Safeway 
grocery store.  How can we stop these new utility boxes from popping up in new 
construction and blocking access to people in wheelchairs? 
 
Answer: 
One recommendation in the SETP is for the City to take a more proactive approach with 
passing on ADA obligations to the Utility companies.  Adequate wheelchair width needs 
to be made available during utility construction and when construction is complete 
 
Mario Camorongan from the City Building, Engineering and Neighborhood Service 
department discussed how that sidewalk was improved and widened to 48”.  He also 
discussed that inspectors monitor the placement of all utility boxes.  They have the 
authority to dictate the timing and placement of all utility boxes.  The minimum sidewalk 
width around utility boxes is 48”, though the City tries to provide a wider sidewalk. 
 
Public Comment:  People have to drive within a minimum of millimeter accuracy to 
maneuver between utilities on some sidewalks.  A little bit more than the minimum 
would be helpful, or put the box on the street side so users do not have to risk falling off 
the sidewalks to get by. 
 
Public Comment: 
The City moved a utility box in the Treat Boulevard intersection so my sons’ chairs could 
pass. Thank You!! 
 
Answer: 
Please send specific locations of problematic utility boxes to the City ADA Coordinator, 
Dan Sequiera. 
 
Question from the Public: 
How does the plan address future identification of barriers in the ROW?  What happens 
after the plan is approved? 
 
Answer: 
The PROW plan includes an advisory committee.  The rest of the plan has an 
implementation plan that will be administered by City staff.  New issues can be raised by 
the community, by staff, and by elected officials. 
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Public Comment: 
I am from the Independent Living Center in Concord.  I had a client who had a problem 
with the signalized intersection at Salvio and Galindo.  The crossing device is broken.  
Who would he go to in the City about this problem? 
 
Answer: 
He would go to the ADA coordinator. 
 
There is a document California Manual Uniform Traffic Devices that process that the 
City must follow to evaluate the intersection.  This would not apply for a broken 
intersection, however. 
 
Public Question: 
The Plan includes a schedule for removing barriers in facilities, listed by year. What year 
are we on now? 
 
Answer: 
We are not yet in year 1.  Year 1 starts when the plan is approved.  However, the City is 
not waiting for the plan to be approved to start removing barriers.  The City is being 
proactive and is already making improvements outlined in the plan. 
 
Public Comment: 
I am a Dr. Kumar, a commissioner on the HRC.  I am also a psychologist.  I wanted to 
share with you some of the issues we are struggling with, especially with the challenges 
of the economy.  I request that each and every one of you come to share the issues with 
us.  I suggest you share with us is a gentle way.  You have to be kind to City staff and 
volunteers.  We all have families to take care of and jobs to do.  You get more 
accomplished when you are respectful to them. 
 
I had my office at Todos Santos Plaza for many years.  A lot of work has already been 
done there.  Sometimes, budget issues force delays in work.  The City wants to do the 
work, but does not always have the resources.  We need to join hands to work together to 
make these happen: write letters, ask congress for funds, and work together. 
 
Question from the Public: 
I am not familiar with the City of Concord website.  Is there a way to contact the ADA 
coordinator on the site? 
 
Answer: 
Yes there is a link to the ADA coordinator on the web site. 
 
Public Question: 
I agree with the priorities for path-of-travel priorities.  How does the County decide 
where a bus stop is located?  Why are some bus stops located in areas that are not 
wheelchair accessible? 
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Answer: 
This is a multi-jurisdictional issue.  The County Connection and the Transportation 
Department review the location of all bus stops.   
 
Action item:  
Dan Sequiera will get back to you. 
 
Public Comment: We had a success fixing a bus stop on the 118 line.  The bus was not 
able to put the lift down. You’d end up in the mud.  The City quickly fixed it by installing 
a cement pad. 
 
Public Comment: 
There is a disability committee for the County Connection.  In theory, they accepted all 
these bus stops.  Where is the responsibility? 
 
Question from the Public: 
Did PROW surveys include bus stops? 
 
Action item: Dan Sequiera will get back to you about this issue. 
 
Question from the Public: 
As of several months ago, there was a sign in the parking lot for Mateo’s Dream that said 
no vehicles over 6”.  There is also no drop-off spot.  There are not any extra numbers of 
accessible parking spaces.  There seems to be no flexibility for additional accessible 
parking. Medical facilities that serve people with disabilities or orthopedic patients 
require additional spaces.  More spaces are needed at this location. 
 
Answer: 
The survey addressed the State and Federal minimum requirements.  You are suggesting 
doing more than the minimum requirements. 
 
Public Comment: 
My son can’t leave his wheel chair.  There are no wheelchair swings at Mateo’s Dream 
Playground because of the “direct threat” clause in the ADA.  The City is worried my son 
will hurt himself in the swing, so there is no park in he can play in. 
 
Cal State Hayward had people try getting around in wheelchairs.  They were shocked 
how many things were not accessible. 
 
Compliance and Accessibility are two different things.  A shopping center removed curb 
cuts because they extended directly into the vehicle lane and they didn’t realize that many 
wheelchair users aren’t stupid, or are pushed by parents or attendants. 
 
The accessible parking spots are used by vendors during many street fairs.  People with 
disabilities are unable to go to these events because the parking spots are permanently 
taken.  This takes away from their opportunities to have family time. 
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Question from the Public: 
Many crosswalks are not at intersections.  As a driver, I don’t see people crossing at these 
mid-block crosswalks.  The blinking lights in the pavement are helpful.  For example, 
there is a mid-block intersection across for Macy’s that I drive by often where I saw an 
accident. 
 
Answer: 
The lights are called in-road pavement lights.  In-road pavement lights work better at 
low-speed streets. 
 
Public Question: 
I don’t think that there is a crosswalk at Treat and Clayton.  If you were to walk to the 
Wells Fargo at Thornton, it is a long way to Thornton, but no crosswalk.  Would you go 
all the way up, cross at Wells Fargo without a crosswalk and walk ½ mile out of your 
way? 
 
I live over there and people jay-walk all the time.  The law says that the minute you step 
off the curb, the pedestrian has the right-of-way.  But six to eight cars cross while I am 
trying to cross and it is very dangerous.  We need to keep cars out of the intersections 
when pedestrians are trying to cross. 
 
Answer: 
Thank you for bringing this to our attention.  We just re-did the curb cut at this 
intersection.  You concern is that cars are turning right-on-red.  This is a traffic issue, not 
an ADA issue.  Would you like to discuss this with the traffic division? 
 
Action item:  
Dan Sequiera will get you the contact information for the Traffic Division. 
 
Public Question: 
My chair gets stuck at the intersection at Gateway and Willow Pass road.  The angle 
between the curb ramp and the street gutter is too steep and my chair wheels spin.  I need 
someone to push my automatic chair to get through this intersection. 
 
Answer: 
The ADA regulations state that the ramp can not exceed 8.3%, and the adjoining gutter 
can not exceed 5%. The combined angle cannot exceed 13.33%. This is addressed in the 
PROW plan. 
 
Public Comment: 
At the intersection of Treat and Oak Grove the asphalt is all bubbled up.  It is almost like 
going over a speed bump. 
 
Answer: 

September 2009  Page 19 



City of Concord Public Meeting Notes     Appendix B 
 

This issue is addressed in the ROW settlement agreement.  There needs to be grinding of 
asphalt at the gutter before overlays are completed. 
 
New sidewalks are included in new building permits.  We will be imposing sidewalk 
regulations strictly in all new construction. 
 
Public Comment: 
It’s cheaper to build it right the first time. 
 
I live in Dana Farms.  My wife uses a wheelchair.  She has to use the street because there 
are no curb cuts in my residential area.  She was going home when the Pine Hollow 
Intermediate School and Pine Hollow Elementary School were getting out.  There were 
cars parked on one side waiting for children and students getting out to school. There was 
no sidewalk.  My wife rode on the far side of the asphalt curbing, but it was not wide 
enough.  Her wheelchair fell over.  We had to go to the emergency room. 
 
Public Comment: 
This may be part of the City of Clayton.  There are often inter-jurisdictional issues near 
this school. 
 
Public Comments: 
All public meeting places should have a poster with a nondiscrimination statement, and 
the phone number of the ADA coordinator. 
 
The Disaster plan needs to include people with disabilities.  My understanding is that 
there has been planning done for the Disaster Emergency Plan for people with 
disabilities.  There are generators for people on ventilators and wheelchair users.  I don’t 
think that people with disabilities were involved in this planning. 
 
The HRC could be the public body that handles disability issues in the City.  This is in 
limbo because of the new committee that was generated from the Pedestrian Rights-of-
Ways settlement agreement.  Two people from the CRC and HRC committees are also 
working on a committee.  This is an area of cooperation. 
 
Many meetings take place in the City Council chamber.  The dais is not accessible.  Staff 
and members of the public can not use this facility.  Lack of access to the dais may have 
affected the selection of committee members. 
 
Action item:  
We will review the facility report for the Council Chamber and specifically look at access 
to the dais. 
 
Public Comment: 
You need to be able to have Civic participation in City Governments.  You need to have 
place for people with disabilities in the facilities – assistive listening devices, closed 
captioning (San Francisco), room for people with wheelchairs and their aids. 
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Under the auspices for universal design, the public needs remote access to meetings.  We 
also need remote access to committees.  Under the Brown Act, Council members can 
work remotely if their phone is accessible to the public.   
 
Answer: 
The State does this for meetings, especially for meetings which involve a lot of travel. 
 
Public Comment: 
Captioning is important.  I looked into having Sleep Train sponsor the captioning for City 
of Concord meetings. 
 
Public School meetings at schools that should be captioned, too.  
 
There should be a regular column about ADA issues and progress on fixing problems in 
school newsletters. 
 
Public Comment: 
There needs to be a “no turn on red sign” at Treat blvd. 
 
Someone was told she could not use her 4-wheel modified wheelchair on the street. She 
was then told she could not use it on the sidewalk.  She needed to get a specific permit 
that included some use on a sidewalk, and some one the street. 
 
Answer: 
This should go to the ADA Advisory Committee. 
 
Public Comment: 
Did you survey anything under CalTrans? 
 
Answer:  
CalTrans roadways were not surveyed.  CalTans is in the process of conducting surveys 
and producing a Transition Plan for the Rights-of Way under their control. 
 
Public Comment: 
In crossing to the other side on a four way streeted light, there should be more time given 
before the light changes. I use a walker and although I cannot say specifically how long it 
takes me to cross, the time allowed is not long enough. 
 
Public Comment: 
I have encountered a significant problem and safety hazard for wheelchair users. 
At the Oak Grove and Treat intersection: The curb cut nearest the Shell gas station is 
dangerous to manual and power wheelchair users.  The tar built up (in the street) around 
the curb cut makes the cut impossible to use.  My wheelchair gets stuck on that curb cut.  
I can't use the Shell station driveway to cross because there is too much traffic going too 
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fast through this intersection. There are lots of problems along Oak Grove.  That is the 
worst one and the most dangerous that I have seen. 
 
Public Comment: 
In crossing to the other side on a four way streeted light, there should be more time given 
before the light changes. I use a walker and although I cannot say specifically how long it 
takes me to cross, the time allowed is not long enough. 
 
Public Comment: 
I have encountered a significant problem and safety hazard for wheelchair users. 
At the Oak Grove and Treat intersection: The curb cut nearest the Shell gas station is 
dangerous to manual and power wheelchair users.  The tar built up (in the street) around 
the curb cut makes the cut impossible to use.  My wheelchair gets stuck on that curb cut.  
I can't use the Shell station driveway to cross because there is too much traffic going too 
fast through this intersection. There are lots of problems along Oak Grove.  That is the 
worst one and the most dangerous that I have seen. 
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Bancroft Rd Hookston Rd N/A NO YES 1 0
Bates Ave Sprig Lane N/A NO YES 1 0

Clayton Road Alberta Way Terry Lynn Dr NO YES 1 0
Clayton Road Bailey Road N/A NO YES 1 0
Clayton Road Claycord Ave N/A NO YES 1 0
Clayton Road Colfax St Sunset St NO YES 1 0
Clayton Road Sixth St Coventry Rd NO YES 1 0
Clayton Road Denkinger Ct N/A NO YES 1 0
Clayton Road Treat Blvd Denkinger Rd NO YES 1 0
Clayton Road Detroit Ave N/A NO YES 1 0
Clayton Road Park/East St PCH NO YES 1 0
Clayton Road Ellis St N/A NO YES 1 0
Clayton Road Farm Bureau Rd N/A NO YES 1 0
Clayton Road Fry Way N/A NO YES 1 0
Clayton Road Galindo St N/A NO YES 1 0
Clayton Road Gateway Blvd N/A NO YES 1 0
Clayton Road Grant St N/A NO YES 1 0
Clayton Road Kirker Pass Rd Ygnacio Valley Rd NO YES 1 0
Clayton Road Mendocino Dr N/A NO YES 1 0
Clayton Road Mt Diablo x-walk N/A NO YES 1 0
Clayton Road Oakland Ave N/A NO YES 1 0
Clayton Road Pine St N/A NO YES 1 0
Clayton Road Market St SR242 Off Rp NO YES 1 0
Clayton Road Thornwood Dr N/A NO YES 1 0
Clayton Road Washington Blvd N/A NO YES 1 0
Clayton Road West St Lavetta Wy NO YES 1 0
Clayton Road Ayers Rd N/A NO YES 1 0
Clayton Road Contra Costa Canal N/A NO YES 1 0
Clayton Road Babel Ln N/A NO YES 1 0

Concord Ave Bisso Ln N/A NO YES 1 0
Concord Ave Bonifacio St Harrison St NO YES 1 0
Concord Ave Commerce Dr SR 242 Off Ramp NO YES 1 0
Concord Ave Diamond Blvd N/A NO YES 1 0
Concord Ave Salvio Sr Galindo St NO YES 1 0
Concord Ave John Glenn Ave N/A NO YES 1 0
Concord Ave Market St SR 242 On Ramp NO YES 1 0
Concord Ave Meridian Park Blvd N/A NO YES 1 0
Concord Ave New Dr N/A NO YES 1 0
Concord Ave Pacheco St N/A NO YES 1 0
Concord Ave Stanwell Drive Via De Mercados NO YES 1 0
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Concord Blvd Ayers Rd N/A NO YES 1 0
Concord Blvd Bailey Rd N/A NO YES 1 0
Concord Blvd Colfax St N/A NO YES 1 0
Concord Blvd Denkinger Rd N/A NO YES 1 0
Concord Blvd East St N/A NO YES 1 0
Concord Blvd Farm Bureau Rd N/A NO YES 1 0
Concord Blvd Galindo St N/A NO YES 1 0
Concord Blvd Grant St N/A NO YES 1 0
Concord Blvd Landana Dr N/A NO YES 1 0
Concord Blvd Mendocino Dr N/A NO YES 1 0
Concord Blvd Mt Diablo x walk N/A NO YES 1 0
Concord Blvd Parkside Dr N/A NO YES 1 0
Concord Blvd Sixth St N/A NO YES 1 0
Concord Blvd Thornwood Dr N/A NO YES 1 0
Concord Blvd West St N/A NO YES 1 0
Concord Blvd Contra Costa Canal N/A YES NO 0 1
Concord Blvd Clayton Way N/A NO YES 1 0

Contra Costa Blvd Ellinwood N/A NO YES 1 0

Cowell Rd Babel Ln N/A NO YES 1 0
Cowell Rd Coventry Rd N/A NO YES 1 0
Cowell Rd Mesa St San Miguel Dr NO YES 1 0
Cowell Rd N. Larwin Ave N/A NO YES 1 0
Cowell Rd Contra Costa Canal N/A YES NO 0 1

Detroit Ave Costco N/A NO YES 1 0
Detroit Ave Whitman Rd N/A NO YES 1 0
Detroit Ave Oakmead Dr N/A NO YES 1 0

Diamond Blvd Burnett Ave N/A NO YES 1 0
Diamond Blvd Chevron Dr N/A NO YES 1 0
Diamond Blvd Galaxy Way N/A NO YES 1 0
Diamond Blvd Hilton The Willows NO YES 1 0
Diamond Blvd Willow Way N/A NO YES 1 0

East St Almond Ave N/A NO YES 1 0
East St Bacon St N/A NO YES 1 0
East St Bonifacio St N/A NO YES 1 0
East St Pacheco St N/A NO YES 1 0
East St Salvio St N/A NO YES 1 0
East St Sunset St N/A NO YES 1 0

Galindo St Laguna St Oak St NO YES 1 0

Grant St High School St East St NO YES 1 0
Grant St Olivera Rd Northwood Dr NO YES 1 0
Grant St Frederick St N/A NO YES 1 0
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Hillsborough Dr Greenbrier St N/A YES NO 0 1

Kirker Pass Rd Clearbrook Dr N/A NO YES 1 0
Kirker Pass Rd Concord Blvd N/A NO YES 1 0
Kirker Pass Rd Myrtle Dr Pavillion Ent NO YES 1 0
Kirker Pass Rd Clearbrook N/A YES NO 0 1

Market St Fry Wy N/A NO YES 1 0

Meadow Ln Sunshine Dr N/A NO YES 1 0

Monument Blvd Carey Dr Nursery Wy NO YES 1 0
Monument Blvd Cowell Rd Galindo St/Oakmead NO YES 1 0
Monument Blvd Detroit Ave N/A NO YES 1 0
Monument Blvd Erickson Rd N/A NO YES 1 0
Monument Blvd Mohr Ln N/A NO YES 1 0
Monument Blvd Oak Grove Rd Meadow Ln NO YES 1 0
Monument Blvd Reganti Dr N/A NO YES 1 0
Monument Blvd Systron Dr Walters Way NO YES 1 0
Monument Blvd Victory Ln N/A NO YES 1 0
Monument Blvd Virginia Ln N/A NO YES 1 0

NB SR 242 Grant St Fairfield Ave NO YES 1 0
NB SR 242 Olivera St Hillsborough Dr NO YES 1 0

Oak Grove Rd Chalomar Rd Keswick Ln NO YES 1 0
Oak Grove Rd Minert Rd David Ave NO YES 1 0
Oak Grove Rd Whitman Rd N/A NO YES 1 0
Oak Grove Rd YVHS N/A NO YES 1 0
Oak Grove Rd Ryan Rd N/A YES NO 0 1
Oak Grove Rd Smith Ln N/A YES NO 0 1

Pine Hollow Rd Rolling Woods Way N/A NO YES 1 0

Port Chicago Hwy Almond Ave N/A NO YES 1 0
Port Chicago Hwy Bates Ave N/A NO YES 1 0
Port Chicago Hwy Bonifacio St N/A NO YES 1 0
Port Chicago Hwy Concord Blvd N/A NO YES 1 0
Port Chicago Hwy High School Ave N/A NO YES 1 0
Port Chicago Hwy N. Sixth St Hickory Dr NO YES 1 0
Port Chicago Hwy Olivera Rd N/A NO YES 1 0
Port Chicago Hwy Pacheco St N/A NO YES 1 0
Port Chicago Hwy Panoramic Dr N/A NO YES 1 0
Port Chicago Hwy Salvio St N/A NO YES 1 0
Port Chicago Hwy Sunset Ave East St NO YES 1 0
Port Chicago Hwy Willow Pass Rd N/A NO YES 1 0
Port Chicago Hwy Arnold Industria Way N/A NO YES 1 0
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Solano Way Hillside Ave Westgate Ave NO YES 1 0

SunValley Blvd Sun Valley Mall N/A NO YES 1 0

Treat Blvd Oak Grove Rd N/A NO YES 1 0
Treat Blvd Oak Grove Plaza Fire Station #10 NO YES 1 0
Treat Blvd Bel Air Dr N/A NO YES 1 0
Treat Blvd Cowell Rd N/A NO YES 1 0
Treat Blvd Navaronne Way N/A NO YES 1 0
Treat Blvd San Simeon Dr N/A NO YES 1 0
Treat Blvd Turtle Creek Rd N/A NO YES 1 0
Treat Blvd Winton Dr N/A NO YES 1 0
Treat Blvd Betheny Ln N/A YES NO 0 1
Treat Blvd Winton Dr N/A YES NO 0 1

Willow Pass Rd Colfax St N/A NO YES 1 0
Willow Pass Rd Diamond Blvd N/A NO YES 1 0
Willow Pass Rd East St N/A NO YES 1 0
Willow Pass Rd Farm Bureau Rd E. Olivera Rd NO YES 1 0
Willow Pass Rd Franquette Ave Waterworld Pkwy NO YES 1 0
Willow Pass Rd Fry Way N/A NO YES 1 0
Willow Pass Rd Galindo St N/A NO YES 1 0
Willow Pass Rd Gateway Blvd N/A NO YES 1 0
Willow Pass Rd Grant St N/A NO YES 1 0
Willow Pass Rd Landana Dr N/A NO YES 1 0
Willow Pass Rd Market St Pine St NO YES 1 0
Willow Pass Rd Mt Diablo St N/A NO YES 1 0
Willow Pass Rd Parkside Dr N/A NO YES 1 0
Willow Pass Rd Sixth St N/A NO YES 1 0
Willow Pass Rd Sutter St N/A NO YES 1 0
Willow Pass Rd Sun Valley Mall N/A NO YES 1 0

Ygnacio Valley Rd Alberta Way Pine Hollow NO YES 1 0
Ygnacio Valley Rd Ayers Rd Campus Dr NO YES 1 0
Ygnacio Valley Rd Cowell Rd Montecito Dr NO YES 1 0
Ygnacio Valley Rd Crystyl Ranch Dr N/A NO YES 1 0
Ygnacio Valley Rd Michigan Blvd N/A NO YES 1 0
Ygnacio Valley Rd Park Highlands Blvd N/A NO YES 1 0

TOTAL Traffic Signals = 146
TOTAL Flashers = 8

TOTAL Intersections = 154
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California MUTCD Page 4E-3
(FHWA’s MUTCD 2003 Revision 1, as amended for use in California)

Section 4E.06 Accessible Pedestrian Signals
Support:

The primary technique that pedestrians who have visual disabilities use to cross streets at signalized 
locations is to initiate their crossing when they hear the traffic in front of them stop and the traffic alongside 
them begin to move, corresponding to the onset of the green interval. This technique is effective at many
signalized locations. The existing environment is often sufficient to provide the information that pedestrians
who have visual disabilities need to operate reasonably safely at a signalized location. Therefore, many
signalized locations will not require any accessible pedestrian signals. 
Guidance:

If a particular signalized location presents difficulties for pedestrians who have visual disabilities to cross 
reasonably safely and effectively, an engineering study should be conducted that considers the safety and 
effectiveness for pedestrians in general, as well as the information needs of pedestrians with visual 
disabilities.
Support:

The factors that might make crossing at a signalized location difficult for pedestrians who have visual 
disabilities include: increasingly quiet cars, right turn on red (which masks the beginning of the through 
phase), continuous right-turn movements, complex signal operations, traffic circles, and wide streets. 
Further, low traffic volumes might make it difficult for pedestrians who have visual disabilities to discern 
signal phase changes. 

Local organizations, providing support services to pedestrians who have visual and/or hearing
disabilities, can often act as important advisors to the traffic engineer when consideration is being given to
the installation of devices to assist such pedestrians. Additionally, orientation and mobility specialists or 
similar staff also might be able to provide a wide range of advice. The U.S. Access Board’s Document A-37, 
“Accessible Pedestrian Signals,” provides various techniques for making pedestrian signal information
available to persons with visual disabilities (see Page i for the address for the U.S. Access Board).

Accessible pedestrian signals provide information in nonvisual format (such as audible tones, verbal
messages, and/or vibrating surfaces). 

Information regarding detectors for accessible pedestrian signals is found in Section 4E.09. 
Standard:

When used, accessible pedestrian signals shall be used in combination with pedestrian signal
timing. The information provided by an accessible pedestrian signal shall clearly indicate which 
pedestrian crossing is served by each device.

Under stop-and-go operation, accessible pedestrian signals shall not be limited in operation by the 
time of day or day of week. 
Guidance:

The installation of accessible pedestrian signals at signalized locations should be based on an engineering
study, which should consider the following factors: 

A. Potential demand for accessible pedestrian signals; 
B. A request for accessible pedestrian signals; 
C. Traffic volumes during times when pedestrians might be present, including periods of low traffic 

volumes or high turn-on-red volumes;
D. The complexity of traffic signal phasing; and 
E. The complexity of intersection geometry.

Support:
Technology that provides different sounds for each nonconcurrent signal phase has frequently been 

found to provide ambiguous information.
Standard:

When choosing audible tones, possible extraneous sources of sounds (such as wind, rain, vehicle 
backup warnings, or birds) shall be considered in order to eliminate potential confusion to pedestrians
who have visual disabilities.
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Guidance:
Audible pedestrian tones should be carefully selected to avoid misleading pedestrians who have visual 

disabilities when the following conditions exist: 
A. Where there is an island that allows unsignalized right turns across a crosswalk between the island 

and the sidewalk. 
B. Where multileg approaches or complex signal phasing require more than two pedestrian phases, such 

that it might be unclear which crosswalk is served by each audible tone. 
C. At intersections where a diagonal pedestrian crossing is allowed, or where one street receives a 

WALKING PERSON (symbolizing WALK) signal indication simultaneously with another street.
Standard:

When accessible pedestrian signals have an audible tone(s), they shall have a tone for the walk 
interval. The audible tone(s) shall be audible from the beginning of the associated crosswalk. If the 
tone for the walk interval is similar to the pushbutton locator tone, the walk interval tone shall have a 
faster repetition rate than the associated pushbutton locator tone. 
Support:

A pushbutton locator tone is a repeating sound that informs approaching pedestrians that they are
required to push a button to actuate pedestrian timing, and that enables visually impaired pedestrians to 
locate the pushbutton (see Section 4E.09). 
Guidance:

The accessible walk signal tone should be no louder than the locator tone, except when there is optional 
activation to provide a louder signal tone for a single pedestrian phase. 

Automatic volume adjustment in response to ambient traffic sound level should be provided up to a 
maximum volume of 89 dBA. Where automatic volume adjustment is used, tones should be no more than 5 
dBA louder than ambient sound. The A-weighted sound pressure level should conform to the requirements of
“ISO 1996-1:1982” and “ISO 1996-2:1987” (see Page i for the address for the International Organization for
Standards).
Standard:

When verbal messages are used to communicate the pedestrian interval, they shall provide a clear 
message that the walk interval is in effect, as well as to which crossing it applies.

The verbal message that is provided at regular intervals throughout the timing of the walk interval 
shall be the term “walk sign,” which may be followed by the name of the street to be crossed.

A verbal message is not required at times when the walk interval is not timing, but, if provided:
A. It shall be the term “wait.” 
B. It need not be repeated for the entire time that the walk interval is not timing. 

Option:
Accessible pedestrian signals that provide verbal messages may provide similar messages in languages 

other than English, if needed, except for the terms “walk sign” and “wait.”
Support:

A vibrotactile pedestrian device communicates information about pedestrian timing through a vibrating
surface by touch. 
Standard:

Vibrotactile pedestrian devices, where used, shall indicate that the walk interval is in effect, and 
for which direction it applies, through the use of a vibrating directional arrow or some other means.
Guidance:

When provided, vibrotactile pedestrian devices should be located next to, and on the same pole as, the 
pedestrian pushbutton, if any, and adjacent to the intended crosswalk.
Option:

New signalized intersections and planned upgrades to signalized intersections that are equipped with pedestrian
crosswalks as well as the following characteristics may be considered for accessible pedestrian signals when the need
and viability are confirmed by an engineering study:

a. Intersections near blind centers and senior centers
b. Transit terminals
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c. T-type intersections
d. Wide intersections
e. Intersections with unusual geometry
f. Skewed intersections
g. Mid-block crosswalks
h. Intersections with exclusive phasing
i. Intersections with leading pedestrian intervals
j. Intersections with frequent side street calls, and; 
k. Intersections with high turning volumes

Option:
The installation of Audible Accessible Pedestrian Signals may be considered when an engineering study and

evaluation have been conducted and the following minimum conditions have been met:
a. The proposed intersection crosswalk must be signalized.
b. The audible devices should be retrofittable to the existing traffic signal hardware.
c. The signalized intersection should be equipped with pedestrian push buttons.
c. The selected crosswalk must be suitable for the installation of audible signals, in terms of surrounding land use

and traffic patterns.
e. There must be a demonstrated need for the audible signals in the form of a request from an individual or group

that would use the audible signal.
f. The individual or group requesting the device should agree to train the visually impaired users of the audible

signals.
Guidance:

If the “Cuckoo” /“Peep-Peep” walk sound is chosen, the audible devices selected should emit a “Cuckoo” walk
sound for North-South direction and a “Peep-Peep” walk sound for a crosswalk in the East-West direction.
Standard:

The tone of the walk signal shall not be similar to the push button locator tones.

Section 4E.07 Countdown Pedestrian Signals
Option:

A pedestrian interval countdown display may be added to a pedestrian signal head in order to inform
pedestrians of the number of seconds remaining in the pedestrian change interval. 
Standard:

If used, countdown pedestrian signals shall consist of Portland orange numbers that are at least 
150 mm (6 in) in height on a black opaque background. The countdown pedestrian signal shall be 
located immediately adjacent to the associated UPRAISED HAND (symbolizing DONT WALK)
pedestrian signal head indication.

If used, the display of the number of remaining seconds shall begin only at the beginning of the 
pedestrian change interval. After the countdown displays zero, the display shall remain dark until the 
beginning of the next countdown. 

If used, the countdown pedestrian signal shall display the number of seconds remaining until the 
termination of the pedestrian change interval. Countdown displays shall not be used during the walk 
interval nor during the yellow change interval of a concurrent vehicular phase. 
Guidance:

If used with a pedestrian signal head that does not have a concurrent vehicular phase, the pedestrian
change interval (flashing UPRAISED HAND) should be set to be approximately 4 seconds less than the 
required pedestrian crossing time (see Section 4E.10) and an additional clearance interval (during which 
steady UPRAISED HAND is displayed) should be provided prior to the start of the conflicting vehicular
phase. In this case, the countdown display of the number of remaining seconds should be displayed only
during the display of the flashing UPRAISED HAND, should display zero at the time when the flashing 
UPRAISED HAND changes to steady UPRAISED HAND, and should be dark during the additional 
clearance interval prior to the conflicting vehicular phase. 
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Draft Policy - For Discussion Purposes Only 

Draft Policy 

MAINTENANCE OF ACCESSIBLE FEATURES

Purpose
Title II of the Americans with Disabilities Act of 1990 (ADA) and Section 504 of the Rehabilitation Act of 
1973, requires the City and County of San Francisco (the City) to maintain in a working order all equipment and 
features of facilities that are required to provide readily available access to individuals with disabilities.  It is the 
policy of the City that such equipment and features be maintained in a working order and to be promptly 
repaired or replaced when not in working order. 

Requirements
It is the policy of the City that all equipment and features of facilities that are required to provide access to 
individuals with disabilities be maintained in working order.  Isolated or temporary interruptions in access due 
to maintenance and repair of accessible features are not prohibited. The accessible route must remain accessible 
and not blocked by obstacles such as furniture, filing cabinets, or potted plants. An isolated instance of 
placement of an object on an accessible route is not prohibited, if the object is promptly removed. 

Mechanical failures in equipment or building components, such as elevators, accessible restrooms, lifts or 
automatic doors will occur from time to time. When these instances occur, repairs must be made promptly and 
notice posted at the accessible entrance as to the condition of the equipment or room. If repairs cannot be made 
promptly, within one working day, signs must be posted at all public entrances to the building stating the nature 
of the accessibility problem, the location of and directions to the nearest alternative accessible replacement, and 
the telephone numbers, both voice and TDD, of all departments located in the facility so alternative 
arrangements can be made if necessary.  These signs shall remain in place until such a time, as the equipment is 
repaired and functioning properly. 

Procedure
All equipment necessary for use by a person with a disability, such as TTY machines, assistive listening 
systems, elevators and lifts must be maintained in a working order.  This equipment should be checked on a 
weekly basis to confirm it is in operable condition.  If the equipment is not operable, it shall be repaired within 
5 working days, or replaced.  If there is need for the equipment while it is being repaired, arrangements shall be 
made for the loan of any necessary components from other City departments or programs.  A list of accessibility 
features in City departments is maintained by the Mayor’s Office on Disability. 

Where an accessible route is provided, accessible entrances must remain unlocked and the route must remain 
open and accessible to individuals with disabilities during normal business hours or when an after hours special 
event is held in the building.

When a department or program learns that a building component or equipment that is necessary for accessibility 
is not in working order, the person responsible for ensuring the repairs shall notify the Mayor’s Office on 
Disability as to the status of the equipment and the anticipated date it will be back in operable order. 

For more information or assistance with this policy contact: 

Mayor’s Office on Disability (MOD) 
401Van Ness Avenue, Suite 301 
San Francisco, CA 94102 
415-554-6789 voice 
415-554-6159 fax 
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Work Procedure WP9401
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DEPARTMENT:
Safety, Health, and Claims 

PAGE NO.: 1 OF 7
TITLE: Path of Travel Encroachments and Pedestrian Safety

Work Procedure June 2007 

Overview These work procedures are necessary to conform to the California Department 
of Transportation (Caltrans) California Manual on Uniform Traffic Control 
Devices (MUTCD) and the Americans with Disabilities Act (ADA). 

Pacific Gas and Electric Company (the Company) must accommodate the 
needs of all pedestrians at work sites that encroach upon a sidewalk, walkway, 
or crosswalk.  Pedestrian safety considerations, including consideration of 
equipment necessary to create a safe walkway around the job site for all 
pedestrians, must be included during job planning assessments.  The range of 
pedestrians varies, and includes people with hearing, vision, and mobility 
disabilities.  All pedestrians need protection from potential injury and must 
have a smooth, clearly delineated travel path through or around a work area 
until the project is concluded. 

This work procedure ensures that employees create a temporary, accessible 
path of travel around job sites for all disrupted surfaces within the project 
scope.  It applies to all work sites where the work area encroaches upon a 
public right-of-way (sidewalk, walkway, or crosswalk area) and reduces the 
existing pedestrian path of travel to less than 48 inches wide. 

If employees working on a sidewalk are unable to provide a 48-inch wide 
pedestrian pathway on the sidewalk when conducting short-term work, they 
must ensure a safe, accessible pathway for pedestrians around the worksite, or 
close the sidewalk to all traffic and direct pedestrians to an alternate walkway. 

Governing
Document

None.

Safety To ensure safety, employees must follow all applicable precautions and 
requirements in setting up temporary work area protection when encroaching 
on to the path of travel for pedestrians, as described in the following 
documents:  

� Utility Standard Practice (USP) 22, “Safety and Health Program”
� Code of Safe Practices
� Work Area Protection and Traffic Control Manual
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Detailed Procedure 

1. Communication and Training 
Conduct the Path of Travel Encroachment training as a supplement to the annual Work Area 
Protection Training tailboard. 

2. Pedestrian Considerations
Company employees who have obstructed a pedestrian pathway so that the pathway is less than 48 
inches wide (or a greater width, if required by the work permit), must immediately create and 
maintain (for as long as the obstruction persists) a continuous, unobstructed 48-inch pedestrian path 
of travel adjacent to the work site, preferably parallel to the same sidewalk that has been obstructed. 

A. Same-side travel is preferred over street crossings. 

1. Close sidewalks to all pedestrian traffic only when a safe passage around the work site 
cannot be established. 

a. To the extent possible, employees and supervisors work with businesses affected by 
sidewalk and pathway closures to accommodate schedules or provide access. 

B. When overhead work is conducted, the pedestrian passage area below must be rerouted or 
protected.

1. Overhead clearance must be a minimum of 80 inches high when measured vertically from the 
ground surface. 

3. Temporary Paths of Travel

A. When planning for pedestrians in temporary traffic control zones or on highways and streets, 
include the following four thresholds in planning: 

1. Do not lead pedestrians into conflicts with work site vehicles, equipment, or operations. 

2. Do not lead pedestrians into conflicts with vehicle traffic. 

3. Provide pedestrians with a convenient, safe, and accessible travel path that replicates, as 
nearly as possible, the most desirable characteristics of sidewalks or footpaths. 

4. Inform pedestrians about changes in the travel path in a way that is readily understandable. 

B. The path of travel must not have abrupt changes in grade, elevation, or terrain. 

C. For longer runs (every 200 ft.) and with walkways in pedestrian access routes that have less than 
5 feet of width clearance, provide passing spaces 5 feet wide for a distance of 5 feet to provide 
adequate space for pedestrians in wheelchairs to pass each other. 

D. Avoid moving vehicles and equipment across designated pedestrian paths wherever possible.  If 
vehicles and equipment must travel through pedestrian paths, employees must use flaggers to 
direct vehicle traffic. 
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Note: Determine pedestrian needs at each work site by obtaining field judgment from a competent 
person before starting any work.  Temporary traffic control zones must provide security and 
safety for pedestrians walking past work sites, as well as provide consistent, unambiguous 
channels that maintain the desired travel paths for foot traffic. 

4. Signage
Place approved signs at intersections so pedestrians are not confronted with mid-block work sites 
that could cause them to skirt the temporary traffic control zone or make a mid-block crossing.  
Pedestrians infrequently retrace their steps to make a crossing.  Consequently, ample advance 
sidewalk closure notice is important. 

A. Use detour signs to direct all pedestrians to use the other parallel sidewalk. 

B. If the Company’s construction temporarily affects traffic signals, use alternative visual signals. 

Note: Refer to Attachment 1, “Sidewalk Closure and Bypass Sidewalk Operation” or Attachment 2, 
“Sidewalk Closure and Pedestrian Detour Operation” for details about typical traffic control 
device use and techniques for moving pedestrians through work zones. 

5. Barricades

Use barricades, also known as K-rails, in areas where the volume and speed of vehicular traffic is 
high.  Barricades must have sufficient strength and low deflection characteristics to keep vehicles 
from intruding into the pedestrian walkway or work sites. 

A. Avoid short, non-continuous segments because they increase the potential for serious injury to 
both vehicle occupants and pedestrians.  Encourage the presence of blunt, leading ends 
(connector points at either end of a longitudinal barrier system). 

B. Use appropriate flares on all upstream leading ends or protect them with properly installed and 
maintained impact attenuators. 

C. When using barricades, ensure that adjacent segments are continuous and properly joined. 

Note: If the alternate circulation path is diverted into the street, use a typical barricade application 
between the alternate circulation path and the vehicular way. 

6. Barriers
When worksites occupy or conflict with paths of travel, separate and protect all pedestrian traffic 
using approved longitudinal barrier systems.  Temporary barriers, when set up properly, provide 
pedestrians safe paths of travel around worksites. For a description of typical barrier setup, refer to 
Attachment 3, “Barrier Specifications.”

A. Barriers Installations
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1. Install barriers in the following locations: 

� Between the pedestrians access route and any adjacent construction site. 

� If the alternate circulation path is diverted into the street, install barriers between the 
alternate circulation path and the vehicular way.

� Between the alternate circulation path and any protruding objects (compressors, back-
hoes, excavators, materials, etc), drop-offs, or other hazards to pedestrians. 

B. Barrier Specifications 

1. Construction barriers must be continuous, stable, and non-flexible.  The barrier must have a 
solid toe board, with its top edge between 4 to 6 inches in height. It must have a top height of 
36 to 45 inches.

2. To provide proper support and stability, use bases at either end of each barrier and tape or tie 
them at the top.  Caution tape alone does not provide an adequate barrier and cannot be used 
to delineate the alternate circulation path.

3. Create barriers from chain-link fences, PVC railing, a continuous run of barrier rails, or any 
other material that protects pedestrians without materially impairing the pedestrian network.  
Do not use cones, unconnected "A-Frame" barriers, or connected A-Frame barriers without a 
handrail.  Do not use toe rails to direct pedestrian traffic.

4. To protect visually-impaired pedestrians using a mobility cane and to serve as a wheelchair 
stop, barriers must have brightly contrasting colors marking each end and a 4- to 6-inch 
ground rail running the length of each side of the barrier that is attached to the base.

5. Barrier support member must not protrude more than 4 inches beyond the top or bottom into 
the alternate circulation path. 

6. Use approved manhole guardrails to warn pedestrians of an open vault. 

7. Pedestrian Ramps 

Use approved ramp systems for jobs estimated to last more than 4 hours in areas where pedestrians 
cannot be diverted safely around a worksite using properly sloped driveways or curb ramps. 

A. Use approved curb ramps when pedestrians are diverted off the walkway and into the street 
parallel to the work site.  Ramps must provide pedestrians with visual and mobility disabilities 
adequate transition from the sidewalk into the street.  Ramps must be a minimum of 48 inches 
wide.

B. The running slope ratio must be a maximum of 1:12 (one foot run for every inch of the curb) or 
as required by city or county codes.  City or county codes may require longer lengths that reduce 
the slope of the ramp.   

C. All ramps must have smooth on and off transitions.  Beveled edges or feathered/compacted 
asphalt or concrete prevent tripping and wheelchair tipping accidents. No lip edges may exceed 
¼ inch. 

D. Locate ramps so that they do not project into vehicular traffic lanes.  
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E. To prevent against falling hazards, landings and ramps must have wheel guides or “curbing” 
around the sides that is at least 2 inches high. 

F. Use barriers around temporary ramps.  They must not be at a level where they are confused with 
handrails

Note: For a description of a typical ramp setup, refer to Attachment 4, “Typical Ramp Set Up”.

8. Pedestrian Traffic Plates 
A. Use trench plates with an appropriate amount of cold mix pack to provide a smooth transition 

from the sidewalk or from the street to the plate.  Use enough cold mix pack to prevent plate 
movement. If plates have the potential to move and cause a hazard, employees may also recess 
the plates into the walkway. 

Note: Trench plates often have “lift holes” that enable a chain with a hook that is attached to a 
back-hoe to move the plates from a storage location to cover an excavation when work takes 
place during non-work hours.  The “lift holes” pose a hazard to wheelchair users and 
ambulatory pedestrians.  To avoid creating a tripping hazard while the plates are in the path 
of travel, plug lift holes with a suitable material, such as wood or plastic plugs. 

B. Sturdy plywood or metal plates are acceptable for use when bridging construction sites only if 
the surface is continuous, stable, and has no gaps or inconsistent levels, including no lip edge 
facing the path of travel that is greater than ¼-inch.  Beveled edges or feathered/compacted 
asphalt or concrete prevent tripping and wheelchair tipping accidents. 

Note: For trench plate specifications, refer to Attachment 5, “Trench Plates.”

9. Potential Hazards 

A. During job site maintenance, do not store tools, equipment, or materials within the accessible 
travel paths.  Heavy equipment with protruding parts must not be in the path of travel. 

B. Remove snow or debris, and properly drain temporary paths of travel. 

C. During non-working hours, clear sidewalks and pathways of debris, and provide pedestrians with 
a safe path of travel.
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10. Program Review 
Safety, Health and Claims will perform an annual review or update as needed the Path of Travel 
Encroachments work procedure in conformance with the Caltrans California Manual on Uniform 
Traffic Control Devices (MUTCD).  As part of this review, employees will be consulted as to work 
practice controls and the review will include an assessment of currently available engineering 
controls to ensure that our practices are consistent with current industry standards. 

Definition of
Terms

Competent person: Someone capable of identifying existing and predictable 
hazards in the surroundings or of identifying working conditions that are 
hazardous or dangerous to employees, and who has authorization to take 
prompt, corrective measures to eliminate those identified conditions.

Path of travel: A continuous, unobstructed pedestrian route.

Pedestrian: A person on foot or who is using a mobility device, such as a 
wheelchair.

Sidewalk: The portion of a street between the curb line, or the lateral line of a 
roadway, and the adjacent property line or on private property easements that 
is intended for use by pedestrians.

Sign: Any traffic control device that communicates information to road users 
using a word or symbol legend.  Traffic control signals, pavement markings, 
delineators, or channelization devices are not signs.

Temporary traffic control zone: An area of a highway where road user 
conditions are changed by using temporary traffic control devices, flaggers, or 
by police or other authorized personnel because of a work zone or incident.

Work zone: An area of a street where construction, maintenance, or utility 
work activities are occurring. 

Attachments Attachment 1, “Sidewalk Closure and Bypass Sidewalk Operation”

Attachment 2, “Sidewalk Closure and Pedestrian Detour Operation”

Attachment 3, “Barrier Specifications”

Attachment 3b, “Barrier Construction”

Attachment 4, “Typical Ramp Set Up”

Attachment 5, “Trench Plates”

Attachment 6, “Pedestrian Signs/Equipment for Temporary Traffic Control”
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TEMPORARY STREET CLOSURE

FILING INFORMATION (Revised 12/2005)

1. Where to File Application:

Department of Parking and Traffic 
Traffic Engineering Division 
1 South Van Ness Ave., 7th Floor 
San Francisco, CA  94103
Attn: Cindy Shamban

2. Filing Fee:

Neighborhood Block Party* All Other Events

At least 60 days in advance of the event    $ 100.00        $ 225.00 
Fewer than 60 days     $ 150.00        $ 275.00  

 Fewer than 30 days     $ 200.00        $ 325.00 
 Fewer than 7 days     $ 250.00        $ 375.00 

* Defined as a one block closure in a residential neighborhood with no intersection closures 
sponsored by a neighborhood organization or individual who lives on the block to be closed. 

All fees are non-refundable and payable to the Department of Parking & Traffic. 

3. Filing Deadline:

General and Athletic Events:  At least 60 days prior to event. 
Street Fairs:  At least 90 days prior to event. 

4. Completed Applications

FAILURE TO COMPLETE THE APPLICATION FULLY INCLUDING
COMPLIANCE WITH ALL REQUIREMENTS AND INCLUSION OF ALL
SKETCHES, DRAWINGS AND OTHER MATERIAL REQUIRED AS WELL 

  AS SIGNING THE APPLICATION WILL RESULT IN REJECTING THE
APPLICATION IN FULL.

5. Review Process:

In general, requests for temporary street closings will be reviewed by the 
Interdepartmental Staff Committee on Traffic and Transportation (ISCOTT), and a 
recommendation for approval or disapproval will be developed and forwarded to the 
Executive Director of the Department of Parking and Traffic.  For applications filed 
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less than 30 days in advance of the event, the procedure set by Section 2. Part II, 
Chapter XI of the SF Municipal Code, Article 21 Section 801(d) shall be followed. 

6. Notification of Public Hearing at ISCOTT

General - Applicant is responsible for posting notices 7 days in advance of the public 
hearing at ISCOTT and shall submit to the Executive Director of the Department of 
Parking and Traffic a declaration under penalty of perjury of posting the notices.  As 
a service, the Department of Parking and Traffic will post the notices.

Applicant is also responsible for the removal of the posted public hearing notices. 
After the public hearing, the applicant will have 10 days to remove the posted 
notices. This will be a part of the permit conditions for approval of a temporary street 
closure. If there has not been an approval, the applicant will still be required to 
remove the notices. The applicant will be required to submit a declaration under 
penalty of perjury that the notices have been removed.

Athletic Events and Annual Street Fairs - No action required by the applicant.  

7. Public Hearing at ISCOTT:

The hearing date will be scheduled by the Department of Parking and Traffic. All 
applicants will be notified. All interested parties are urged to attend. 

8. Proof of Insurance:

The applicant is responsible for providing proof of insurance as detailed in condition 
"M" of the application. 

9. Notification of the Decision:

A letter will be sent to the Executive Director of the Department of Parking and 
Traffic notifying him or her of the decision within 15 days of ISCOTT's hearing. 
Copies will be sent to members of ISCOTT, various City agencies and other 
impacted agencies as applicable. If approved, the applicant will receive a Temporary 
Street Closure Permit within 10 days of ISCOTT’s approval. 
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APPLICATION FOR TEMPORARY STREET CLOSING  (Rev. 12/2005) 
               (PLEASE PRINT)

NOTE: Failure to fully complete this application and to provide
the required drawing(s) may result in denial of this request.  Be sure to
return page 4, dated and signed.

Date:  ___________________               TSC No.: _____________(city use only)

Applicant: ____________________________ Phone:    

Address: _____________________________ Cell Phone:

_____________________________ Fax:        

       Email Address:  
Organization:  ___________________________________________________ 

Website: ___________________________________________________________      

Street(s) to be closed: (Include the set up and breakdown times) 

a)  ___________________between _______________and

Start date/time:    ______________________________

End date/time:  ________________________________

 b)  ___________________between _______________and

  Start date/time:  ______________________________

  End date/time: _______________________________

 c)  __________________between _______________and

  Start date/time: _______________________________

  End date/time: ________________________________

Intersection closure?   Specify:  ____________________________________________ 

Start date/time: ________________________________

End date/time:   _________________________________    
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APPLICATION FOR TEMPORARY STREET CLOSING (Rev. 12/2005) 
(SIGNATURE PAGE)

Event Time(s):    ____________________________________
(Note: This is different than street closure times.)

Purpose of Closure or Name of Event :

 Street Fair? _____ Athletic Event? _______ Other?  _________ 

Expected Attendance:
Have these streets been closed before for this purpose? ___________ 
When?

Date:  __________________        Signature:  ________________________________

          
           Print Name: _______________________________   

Return to:     Department of Parking and Traffic 
Traffic Engineering Division 
1 South Van Ness Ave., 7th Floor  
San Francisco, CA  94103 
Attn: Cindy Shamban 

IMPORTANT

� It is the permittee’s responsibility to comply with all State and Federal disability 
access requirements applicable to the event. Compliance with the City’s permit 
requirements does not exempt the permittee from any additional requirements 
that may be imposed by State or Federal laws. 

� "By acceptance of this permit, the permittee agrees to indemnify, hold harmless 
and assume the defense of the City and County of San Francisco from and 
against any and all claims, demands and actions for damages resulting from 
work under this permit, regardless of the negligence of City and County of San 
Francisco."

� If it is necessary to replace Municipal Railway trolley coaches with diesel motor 
coaches or to re-route Municipal Railway trolley coaches, there may be a charge. 
There may also be charges or fees for the following Departments: Fire, Public 
Works, Public Health, Police and the Entertainment Commission. Please check 
with the appropriate agencies. 
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Please attach an accurate to scale drawing showing dimensions of the street, sidewalk, 
booths and any other objects placed; and also indicate the following:

a.  streets to be closed 
b.  emergency access plan 
c.  number and location of food and/or beverage booths 
d.  number, location, and type of recycling and refuse containers 
e.  temporary blue zones
f.  portable toilets & sinks, including those which are ADA compliant 
g.  stages with ramps, tents, and any other objects 
h.  muni routes, transit shelters and bus stops 
i.   location of monitored bicycle parking 

See Section Q for details.
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CONDITIONS FOR TEMPORARY USE OF STREETS

I. The applicant hereby agrees to abide by the conditions of Article 21 of the      
Administrative Code during the entire event as follows:  (Note part "M": Special
regulations for commercial streets). 

A. The applicant shall provide the name and phone number of the 
person responsible for operations during the event. This person 
shall be available throughout all hours the event is open to the 
public.

B. The temporary use or occupancy of a public street shall not 
unnecessarily obstruct or bar public access onto said street.
Sidewalks shall remain open at all times for pedestrian use unless 
closure of the sidewalk is provided for by resolution of the Board of 
Supervisors explaining the reasons for such closure. 

C.  No object of any nature shall be placed of maintained within 15 feet 
of any fire hydrant or within 5 feet of any fire alarm box or police call 
box.

D. No object of any nature shall be placed or maintained within any 
intersection or pedestrian crosswalk, nor shall any vehicle be 
permitted to be parked in such areas.  All curb ramps shall remain 
clear of any obstructions. 

E. A continuous passageway in the roadway at least 14 feet in width 
shall be maintained at all times during the period of such use or 
occupancy for the use of emergency vehicles. 

F. No object of any nature shall be fastened to or erected over the 
surface of the street or sidewalk, and no object shall be affixed to 
any pole or standard upon any street or sidewalk, without prior 
written consent of the Director of Public Works. 

G. Painting upon any street or sidewalk surface is prohibited unless a 
washable paint is used and removal is accomplished before the 
street is re-opened. 

H. Adequate illumination of the area shall be maintained at all times 
when such illumination is appropriate. 

I. Official traffic control devices and traffic signal controllers shall not 
be covered or blocked at any time during the period of such use or 
occupancy.
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CONDITIONS FOR TEMPORARY USE OF STREETS - Continued 

J. Street barricades determined by the Police Department as being 
necessary to protect the public's safety shall be placed by the 
Police Department; shall be maintained in said locations at all times 
during the period of such use or occupancy by the permittee; and 
shall be removed by the Police Department upon termination of the 
period of said use or occupancy. 

K. All manhole covers and valve box covers shall be kept clear of any 
fixed object. 

L. All streets and sidewalks within the area for which such permission 
is granted, shall be kept clean and free from dirt and debris at all 
times during the period of such temporary use or occupancy, and 
all materials and equipment used in connection with said temporary 
use and occupancy shall be removed there from within 24 hours of 
the termination of the period of such use or occupancy. The 
Executive Director of Parking and Traffic shall report any violations 
of this subsection to the Board of Supervisors.

M. Application for permission to hold a street fair on a predominantly 
commercial street, shall be accompanied by evidence of insurance 
coverage as hereinafter set forth.  For purposes of this subsection, 
a predominantly commercial street shall mean a street block on 
which at least 50 percent of front footage of private property on the 
ground floor of the street is used for commercial purposes. 

A street block shall be measured from street intersection to street 
intersection, but shall not include any alley intersections. 

N. Applicant shall maintain in force, during the full term of the permit, 
insurance as follows: 

1) General liability insurance with limits not less than 
$1,000,000.00 each occurrence / $ 2,000,000 aggregate,
Combined Single Limit Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Broadform 
Property Damage, Products and Completed Operations 
Coverage;

2) If any vehicles will be operated by the applicant in connection 
with street fair or athletic event activities under the permit, 
Automobile Liability Insurance with limits not less than 
$1,000,000.00 each occurrence Combined Single Limit Bodily
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CONDITIONS FOR TEMPORARY USE OF STREETS – Continued

Injury and Property Damage, including owned, non-owned and 
hired auto coverages, as applicable; and 

3) If the applicant has employees, Workers Compensation with 
Employer's Liability not less than $1,000,000.00 each accident. 
General Liability and automobile Liability Insurance 
policies shall be endorsed to provide the following: 

a) Name as additional insured the City and  
     County of San Francisco, its officers, agents  
     and employees. 

b) That such policies are primary insurance to any other 
insurance available to the Additional Insureds with 
respect to any claims arising out of activities under 
the permit, and that Insurance applies separately to 
each insured against whom claim or suit is brought. 

Certificates of insurance and copies of additional insured policy 
endorsements, in format and with insurers satisfactory to the City 
evidencing all applicable coverages, shall be furnished to the City 
ten days prior to issuance of the permit and before commencing 
any operations under the permit, with complete copies of policies to 
be furnished to the City upon request. 

The address on the certificate should be: 

City and County of San Francisco 
Department of Parking & Traffic 
1 South Van Ness Ave., 7th Floor 

San Francisco, CA 94103 
Attn: Cindy Shamban 

The insurance requirement of this subsection shall be waived by 
the Board of Supervisors if the applicant certifies in writing that: 

a) The purpose of the street fair is First Amendment        
expression and that 

b) The cost of obtaining insurance is so financially 
burdensome that it would constitute an unreasonable
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CONDITIONS FOR TEMPORARY USE OF STREETS - Continued

 prior restraint on the right of First Amendment 
expression, or that it has been impossible for the
applicant to obtain insurance coverage. 

O. Signs shall be posted pursuant to San Francisco Health Code Section 265 
through 265.3 wherever alcohol is offered for sale. 

P. Such further conditions as may be imposed by the Department of Public 
Works after inspection of the area involved. 

Q. Applicants shall provide a space layout plan for all events including those 
that require temporary street closing for events such as fairs and parades. 
 This space layout plan shall highlight a number of items, including but not 
limited to: 

1. Layout shall indicate the location of all portable toilets 
(including total # and location); number of toilets will be 
based on minimum of 1/8 of 1% of the anticipated number of 
participants expected with a minimum of four portable toilets 
(2 unisex and 2 accessible* unisex).  This formula will be 
used unless applicant can substantiate the availability of 
both accessible* and non-accessible* facilities in the area of 
the event available to the public during the event.  (ISCOTT 
will determine total number of toilets on a case-by-case 
basis).

2. 10% of the total number of portable toilets shall be 
accessible*.  Location-Layout shall indicate that all portable 
toilets are located on level sites (no more than 2% side 
slope) with appropriate clear path-of-travel (a minimum of 
48" wide) to the toilet entrance. The goal is to have at least 
one wheelchair accessible toilet in each grouping of portable 
bathrooms. Each of the accessible bathrooms shall have a 
sign on them that reads: “Priority is to be given to individuals 
with disabilities in the use of this accessible facility. 

3. Layout shall indicate the location of all exposed wiring being 
used for the event where wiring will cross the path-of-travel 
(path of travel requires a minimum of 48" clear). If any wiring 
crosses the path of travel, a ramping system must be 
provided to allow access over wiring for persons using



 10

CONDITIONS FOR TEMPORARY USE OF STREETS – continued

 wheelchairs.  Contrasting colored tape (yellow) shall be used 
to cover all wiring crossing the path-of-travel. 

4. Layout shall indicate the location of all vendors and booths, 
portable toilets (including those accessible to persons with
disabilities) and showing a clear path-of-travel (minimum 48" 
wide) throughout the event site and to all services. 

Layout shall indicate the location of all blue zones 
(accessible permanent and temporary parking spaces) in the 
area.

5. Layout shall indicate the location of all MUNI bus transit 
routes and all stops in the affected area. 

6. Layout shall indicate location of all tent pegs or tent/booth 
securement devices.  All securement devices must be visible 
using contrasting colors and not located within the 48" clear 
path-of-travel, which shall be provided. 

7. Layout shall indicate location and path-of-travel onto all 
stages (ramp not to exceed 1:12 maximum slope). 

8. The permit applicant will provide a space plan for the event 
attendees indicating all accessibility features (path-of-travel, 
toilets and if available, phones and drinking fountains).  This 
plan will be available at all entrances to the event at no cost 
to the public. 

9. Layout should indicate the location and type of recycling and 
refuse containers. Included in the application should be the 
name of any organization(s) with whom the sponsor has 
contracted to be responsible for recycling and refuse. If the 
sponsor will do their own recycling, please indicate where 
the materials will be delivered such as the name and location 
of the recycling center.  See attached sheet for more 
information on recycling. 

10. Layout should include the location of monitored bicycle 
parking which is required for events with a daily number of 
participants greater than 2000. The following information 
should be included in the application: the number of bicycle
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CONDITIONS FOR TEMPORARY USE OF STREETS – Continued

spaces available (1% of the estimated daily attendance); the 
amount of fee to be charged for the above service; and the 
organization responsible for providing the service. Please 
see Section U (Page 12 of 12) and the Suggested 
Guidelines for Monitored Bike Parking sheet located in the 
Attachment Section of the Application Packet. 

 R. Depending on the types of activities planned, the applicant may be 
required to get permits from the San Francisco Fire Department, the

 Department of Public Health, the San Francisco Police Department, the 
Entertainment Commission and/or the Department of Public Works  The 
Fire Department and the Public Health Department permits must be filed 
at least 10 working days before the event.  See attached sheets at the 
end of the application form for more details. 

S. After ISCOTT public hearing approval of the above, the sponsor must 
obtain the temporary blue zone sign(s).  The sign(s) shall conform to the 
Department of Parking and Traffic Drawing STR-6683 (TOW-AWAY SIGN 
FOR TEMPORARY DISABILITY PARKING). The Department of Parking 
and Traffic has available for sale cardboard temporary disability parking 
signs. See attached sheet for further information.  There are other vendors 
in the area who also carry this sign. Please consult the Yellow Pages for 
possible vendors. 

Blue Zone Policy 

1. A substitute blue zone must be created for every blue zone  
displaced or one substitute blue zone for every block closed, 
whichever is greater. 

2. Substitute zones shall be situated as close as possible to the 
intersection of the first available cross street to the replaced 
blue zones.  The temporary blue zone sign shall be affixed to 
an existing parking meter pole, whenever possible. In the 
event of non-existence of parking meters, other permanent 
fixtures shall be utilized if they are in close proximity (2-3 
feet) to the desired parking space, i.e. trees, light poles.  In 
the alternative, a temporary support must be provided.

Temporary blue zones shall not be situated in bus zones,
fire hydrants, red zones, yellow zones, metered truck zones, 
white zones, or active tow-away or street cleaning zones. 
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CONDITIONS FOR TEMPORARY USE OF STREETS - Continued

3. The sponsor shall install the temporary blue zone sign(s) at 
the ISCOTT public hearing approved locations, 72 hours 
before the temporary street closing. 

4. The sponsor must also notify the San Francisco  Department 
of Parking and Traffic at 554-9928, of the temporary blue 
zone location(s) 72 hours before the temporary street 
closing.

5. The sponsor shall remove the temporary blue sign(s) by the 
day after the re-opening of the street. 

Failure to comply with any of the above terms of the temporary blue zone policy may 
result in denial of future temporary street closings by the sponsor. 

Note: The ISCOTT accessibility policies are based on Title 24, California Building 
Code and the Americans with Disabilities Act requirements.  Exceptions to these 
listed policies may be granted by ISCOTT on a case-by-case basis, based on
exceptions available in California Title 24 and the American with Disabilities Act. 
Appropriate documentation supporting exception requests must be provided by 
the applicant to ISCOTT for review one month prior to the scheduled hearing
date.

T. The placement of Tobacco advertising and promotional displays in publicly visible 
locations is strictly prohibited by San Francisco Police Code Section 674. In 
addition, the placement of tobacco advertising and promotional displays on 
property owned or controlled by the City and County is strictly prohibited by San 
Francisco Administrative Code Section 4.20. Any violation of either of these 
ordinances during your event could result in the revocation of the street closure 
permit.

U. Monitored bicycle parking is required for events with an anticipated number of 
participants greater than 2000 per day of the event. Monitored bicycle parking 
should be provided for at least 1% of your expected daily participants. The 
minimum amount of space required for each bicycle is 6 feet long and 1 3/4 feet 
in width. For example, an average parking space will fit 10 bicycles. The 
monitored bicycle parking should be located within a one block radius of a regular 
entrance to the event. Possible locations are school yards, on street parking 
spaces, garages or parking lots. All event publicity should include information on 
the monitored bicycle parking: its’ availability, location and cost. The event 
sponsor may charge a small fee which would cover the cost of providing this 
service.
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TEMPORARY STREET CLOSURE 
 REQUIREMENTS FOR STREET FAIRS, GENERAL AND ATHLETIC EVENTS

A Quick Check List

This has been developed to aid you in preparing your application, the necessary drawings 
and other required material.  It is by no means complete.  You are still responsible to 
comply with all provisions whether they are covered in this check list or not. 

NOTE: YOUR APPLICATION WILL NOT BE CONSIDERED UNLESS YOUR  
APPLICATION IS COMPLETE AND RETURNED TO THIS DEPARTMENT AT LEAST 
ONE WEEK BEFORE THE ISCOTT HEARING. 

NOTE: If you have questions regarding access requirements, please contact the Mayor’s 
Office on Disability at 554-6789. 

PREPARE A DRAWING(S) SHOWING THE FOLLOWING: (an example is attached) 

ON THE DRAWING(S), ARE THE FOLLOWING SHOWN? 

a. Sidewalk and street (curb to curb) widths.....................................................
b. Streets to be closed.......................................................................................______   
c. Emergency Access Plan................................................................................______ 

(Continuous passage at least 14 feet wide) 

d. Number & location of food/beverage booths 
showing general accessibility........................................................................______ 

e. Blue zone locations shown............................................................................______ 
(1 blue zone for every 1 displaced OR 1 blue zone for every block closed 
WHICHEVER is greater.  Locate at the end of the block to allow a person using a 
van with a back lift to exit the van and access the sidewalk by using the curb ramp at 
the corner.) 

f. Blue zone signs and placement.....................................................................______ 
The Department of Parking and Traffic has available for sale cardboard temporary 
disability parking signs. Cardboard signs of this type are also available from other 
local vendors See attachments for more information.  Placement of signs could be 
on parking meters, sign posts, poles or trees. Read Procedures document for more 
details.

g. Total number of portable toilets provided....................................................#______
Are they shown on the map?........................................................................______
The number required is 1/8 of 1% of the number of attendees. There is a minimum 
of 4 required. Example: 10,000 attendees so divide by 8 (this is the 1/8 number) and  
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Temporary Street Closing Checklist (continued) 

you get 1250. Drop the two rightmost numbers (50 in this example) and the answer 
is 12 portable toilets are required. 

h. Number of toilets accessible to persons with disabilities (Is there at least one 
accessible toilet per bathroom grouping?)................................................#______
Number required: 10% of the total.  If a total of 4 is required for the event, then 1 
must be accessible to persons with disabilities. Each of the accessible bathrooms 
shall have a sign on them that reads: “Priority is to be given to individuals with 
disabilities in the use of this accessible facility.” 

i. Is there a stage(s)?.......................................................................................______ 
A Temporary Occupancy Permit is required by DPW.  All stages must have a ramp 
with a slope not to exceed a 1:12 slope or an ADA approved portable lift. 
Example: If the stage is 6 feet high then 6 times 12 = 72 foot long ramp. Ramp shall 
be 36 inches wide with 6 inch edge curbs and have an approved railing for use by 
persons with disabilities. 
Are the ramps shown on the map?................................................................______ 

j. Wires interfering with the path of travel?.......................................................______
I understand that I am required to have an approved ramping        
system...........................................................................................................______ 

k. Muni routes, transit shelters and bus stops are shown.................................______

l. Signage: 
The signage should include the following information: path of travel; restrooms; 
phones (if any); all accessible features; drinking fountains; and the name and 
location of a contact person who is responsible for dealing with any problems which 
may arise during the course of the closure. This signage should be placed at all 
entrances to the event. As a part of the application packet, the sponsor must 
provide a mock up of the signage; information on its’ final size; where the 
signage will be placed; and a description of how the signage will be mounted.

m. Plans for recycling and refuse are included..................................................
Included should be the types and locations of recycling and refuse containers and 
the name any organization(s) with whom the applicant has contracted for these 
services.  Further recycling requirements are listed in an attachment to the 
application

Location of the monitored bicycle parking: .................................................______
including number of spaces provided which should be at least 1 % of your expected 
daily participants. Please submit the details of your monitored bicycle parking plane 
with the application.  This is a requirement for public events involving more
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Temporary Street Closing Checklist (continued) 

than 2000 participants per day of the event. 

15. Emergency Medical Service Plan (EMS Plan): There is a new requirement for an 
Emergency Medical Service Plan for any event with more than 2,500 people. An 
initial plan is required for the ISCOTT application if your event will have more than 
2,500 people.  Please see EMS Section of the application. 

 
NOTE:  YOUR APPLICATION WILL BE REJECTED UNLESS YOUR APPLICATION IS 
COMPLETE.

There may be costs associated with your proposed closure. 
Listed below are telephone numbers that may be of help to you in getting information and 
determining these costs. 

Department    Name     Phone
Muni Railway    Joyce Garay    923-6058 

Police Dept. 
Athletic Events   Off. John Flaherty   575-6350 
Sound Permits   Entertainment Commission  554-5793  

Public Health    Sheldon Lew    252-3828 
(Environmental Health Services – Food) 

Fire Dept.    Inspector Ken Cofflin   558-3348 
(A Fire Department Permit may be required if there will be 
 cooking; any tents or canopies  erected; or fireworks; or generators) 

Public Works    Alison Mickels    695-2130 
(Any event which will need street cleaning) 

Public Works    Street Use & Mapping   554-5810 
(For a temporary occupancy permit, necessary for all stages, carnival rides, bleachers,   tents, 
Jumpers, generators, etc.) 

Department of the Environment Kevin Drew / Alexa Kielty  355-3747 
(Recycling Information) 

Mayor’s Office on Disability       554-6786 
(For any questions concerning disability access.) 

Department of Public Health  Dr. John Brown   355-2607 
(Emergency Medical Service Plan) 
Caltrans    Permits    510-286-4434 
(if any State Highway is affected directly or indirectly) 
WARNING: They require a long lead time. 
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Baldwin Park
CONCORD

Exterior
Parking Area1 - 1 Priority:1

Regrade surface $1,000
Slope is 4.5% (2% max) in some areas.Notes:
1129B.4.1State:
4.6.3Federal:

Passenger Loading Zone2 - 1 Priority:2
Install sign $200

International Symbol of Accessibility signage is not provided at passenger loading 
zone.

Notes:

1117B.5.8.1State:
4.1.2(7)(B)Federal:

Curb Ramp3 - 1 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide surface texturing $500
Surface material does not contrast.Notes:
1127B.5.6State:
4.5.1Federal:

Curb Ramp3 - 2 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 3 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Install, replace or modify curb ramp $2,000
Slope of curb ramp is 9.9% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:
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Baldwin Park
CONCORD

Exterior
Curb Ramp3 - 4 Priority:2

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 5 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Install, replace or modify curb ramp $2,000
Landing is not provided.
Ramp is 36" wide (48" min).

Notes:

1127B.5.2, 1127B.5.4State:
4.7.3, 4.75Federal:

Curb Ramp3 - 6 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 7 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Install, replace or modify curb ramp $2,000
Slope of curb ramp is 11.1% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide surface texturing $500
Groove borders are not provided.Notes:
1127B.5.7State:
 - Federal:
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Baldwin Park
CONCORD

Exterior
Curb Ramp3 - 8 Priority:2

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide surface texturing $500
Groove borders are not provided.Notes:
1127B.5.7State:
 - Federal:

Curb Ramp3 - 9 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 10 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide surface texturing $500
Groove borders are not provided.Notes:
1127B.5.7State:
 - Federal:

Curb Ramp3 - 11 Priority:2
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide surface texturing $500
Groove borders are not provided.Notes:
1127B.5.7State:
 - Federal:

Install, replace or modify curb ramp $2,000
Slope of ramp is 8.8% (8.33% max).
Ramp is 35" wide (48" min).

Notes:

1127B.5.2, 1127B.5.3State:
4.7.3, 4.8.2Federal:
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Baldwin Park
CONCORD

Exterior
Curb Ramp3 - 12 Priority:2

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide surface texturing $500
Groove borders are not provided.Notes:
1127B.5.7State:
 - Federal:

Repair surface $200
1 1/2" bevel at landing (1/4" max).Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 1 Priority:4
Remove overhanging or protruding objects $100

Shrubs protrude 16" (4" max) at 27" (not between 27" to 80") high.Notes:
1133B.8.6.1State:
4.4.1Federal:

Walk4 - 2 Priority:2
Repair surface $200

Tree root bumps range from 1" to 2" near horseshoe and shuffleboard (1/4" max).
Water accumulates at path near basketball court.

Notes:

1133B.7.4State:
4.5.2Federal:

Regrade surface $1,000
Slope is 12.8% near horseshoe area (2% max).Notes:
1133B.7.1.3State:
4.3.7Federal:
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Baldwin Park
CONCORD

Exterior
Walk4 - 3 Priority:2

Regrade surface $1,000
Slope is 14% (5% max) near the road to picnic area .Notes:
1133B.7.1.3State:
4.3.7Federal:

Remove overhanging or protruding objects $100
Drinking fountain at picnic area protrudes 27" (4" max).Notes:
1133B.8.6.1State:
4.4.1Federal:

Repair surface $200
Bumps, cracks, and tree roots are present throughout the path of travel.
Water accumulates in some spots.

Notes:

1133B.7.4State:
4.5.2Federal:

Hazard7 - 1 Priority:1
Remove overhanging or protruding objects $100

Drinking fountain protrudes 10-1/2" (4" max) and is 20-3/4" (not between 27" to 80") 
AFF.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:1
Remove overhanging or protruding objects $100

Drinking fountain protrudes 10-1/2" (4" max) and is 20-3/4" (not between 27" to 80") 
AFF.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Baldwin Park
CONCORD

Exterior
Door/Gate8 - 1 Priority:2

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 3-1/2" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Replace or adjust door hardware $200
Door hardware requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Install or modify permanent room signs $250
Notes:

 - State:
 - Federal:

Drinking Fountain10 - 1 Priority:3
Provide wing walls or textured floor surface $300

Surface of path is not textured.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
"Hi-lo" fountain is not provided. Depth is 10-1/2" (18" min). Height is 20-3/4" (27" 
min).

Notes:

1115B.2.1.5.1, 1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.5.4State:
4.27.4Federal:
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Baldwin Park
CONCORD

Exterior
Drinking Fountain10 - 2 Priority:3

Provide wing walls or textured floor surface $300
Surface path is not textured.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Knee space is not provided. "Hi-lo" fountain is not provided.
Bubbler is 9" in front of fountain  (6" req).

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.3, 4.15.5Federal:

Replace or adjust water controls $250
Controls required more than 5 lbs to operate (5 lbs max). Control requires grasping 
and twisting.

Notes:

1115B.2.1.5.4State:
4.27.4Federal:
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Baldwin Park
CONCORD

Exterior
Single User Restroom 20 - 1 Priority:2

Install sign $200
California required signage is not provided on the door.Notes:
1115B.5State:
 - Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline is 17" (18" req).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or modify grab bars $500
Bars are mounted 34" (33" req) AFF. Rear grab bar is not provided. Side grab bar is 
positioned so the front end is 53-1/2" (54" min) from the back wall.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 50" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 15-1/2" (17" to 19") AFF.Notes:
1115B.7.2State:
 - Federal:

Game and Sports Area29 - 1 Priority:2
Provide an accessible path of travel $2,000

There is no accessible route to basketball court.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Game and Sports Area29 - 2 Priority:2
Provide an accessible path of travel $2,000

There is no accessible route to baseball field.Notes:
1114B.1.2State:
4.4.2(2)Federal:
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Baldwin Park
CONCORD

Exterior
Grandstand/Bleacher (interior or exterior)30 - 1 Priority:2

Provide an accessible path of travel $2,000
Accessible route to the bleachers is not provided.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Provide accessible seating $750
Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

Slope ranges from 6% to 14% in some areas (5% max).
Cross slope is 2.9% (2% max).
Concrete path leads to gravel at picnic area.

Notes:

1132B.2State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of path is gravel in parts.Notes:
 - State:
 - Federal:

Replace or reposition picnic grill $250
Cooking surface is 35" (15"-34").Notes:
 - State:
 - Federal:

Modify operating mechanism $250
Controls are very difficult to operate (should be operable with one hand).Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear floor space around usable portions of cooking surface is 24" (48" min).Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is concrete and gravel.Notes:
 - State:
 - Federal:
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Baldwin Park
CONCORD

Exterior
Picnic Area32 - 2 Priority:2

Modify operating mechanism $250
Cooking grill requires two hands to operate.Notes:
 - State:
 - Federal:

Provide an accessible table $750
Toe clearance is not provided.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $1,500

Bench does not have back support.
Armrests are not provided (at least one req).
Edges do not have 1/8" min radius.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 2 Priority:4
Provide accessible fixed bench $1,500

Bench does not have back support.
Armrests are not provided (at least one req).
Edges do not have 1/8" min radius. There are 20 benches.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 3 Priority:4
Provide accessible fixed bench $1,500

Bench does not have back support.
Armrests are not provided (at least one req).
Edges do not have 1/8" min radius. There are 4 benches.

Notes:

 - State:
 - Federal:
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BART Linear Park
CONCORD

Exterior
Walk4 - 1 Priority:0

Regrade surface $1,000
Running slope ranges from 5.1% to 7.3% (5% max). Cross slope ranges from 2.1% 
to 6.8% (2% max). Walk is 207'7" long. Surface material is asphalt. Cost per linear 
feet.

Notes:

1133B.7.1.3, 1133B.7.3State:
4.3.7Federal:

Walk4 - 2 Priority:0

Regrade surface $1,000
Running slope ranges from 5.1% to 11.9% (5% max). Walk is 152'11" long. Surface 
material is asphalt. Cost per linear feet.

Notes:

1133B.7.3State:
4.3.7Federal:

Walk4 - 3 Priority:0

Regrade surface $1,000
Cross slope ranges from 2.1% to 2.7% (2% max). Walk is 32'2" long. Surface 
material is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 4 Priority:0
Provide a firm, stable and slip resistant surface $2,000

Surface is not firm or stable. There are tree root upheavals on path of travel. 
Surface material is asphalt.

Notes:

1133B.7.1State:
4.5.1Federal:

Walk4 - 5 Priority:0
Regrade surface $1,000

Cross slope ranges from 2.1% to 3% (2% max). Walk is 114' long. Surface material 
is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 6 Priority:0

Repair surface $200
There is a 1" vertical change in surface. Cross slope ranges from 2.1% to 2.7% (2% 
max). Running slope ranges from 5.1% to 6.6% (5% max). Surface material is 
asphalt. Walk is 55'7" long. Cost per linear feet.

Notes:

1133B.7.4State:
4.5.2Federal:
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BART Linear Park
CONCORD

Exterior
Walk4 - 7 Priority:0

Regrade surface $1,000
Cross slope ranges from 2.1% to 3.4% (2% max). Walk is 50'2" long. Surface 
material is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 8 Priority:0

Regrade surface $1,000
Cross slope ranges from 2.1% to 4.1% (2% max). Walk is 12' long. Surface material 
is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 9 Priority:0

Regrade surface $1,000
Cross slope ranges from 2.1% to 4.2% (2% max). Walk is 20' long. Surface material 
is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 10 Priority:0

Repair surface $200
Surface is not firm or stable. There is a 3/4" vertical change.Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 11 Priority:0

Regrade surface $1,000
Cross slope ranges from 2.1% to 6.2% (2% max). Walk is 130' long. Surface 
material is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 12 Priority:0
Regrade surface $1,000

Cross slope ranges from 2.1% to 3.2% (2% max). Walk is 30' long. Surface material 
is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:
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BART Linear Park
CONCORD

Exterior
Walk4 - 13 Priority:0

Regrade surface $1,000
Cross slope ranges from 2.1% to 5.1% (2% max). Walk is 219' long. Surface 
material is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 14 Priority:0

Regrade surface $1,000
Cross slope ranges from 2.1% to 2.8% (2% max). Walk is 107' long. Surface 
material is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 15 Priority:0

Repair surface $200
Surface is not firm or stable. There is a 1" vertical change.Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 16 Priority:0

Repair surface $200
Surface is not firm or stable. There is tree root upheaval that cracks the pavement.Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 17 Priority:0

Regrade surface $500
Surface not firm or stable on path next to Baldwin Park. Recommendation is to 
provide a sign directing pedestrians to take the accessible sidewalk rather than the 
asphalt path of travel. Walk is 569' long. Cost per linear feet.

Notes:

1133B.7.1.3, 1133B.7.3State:
4.3.7Federal:
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BART Linear Park
CONCORD

Exterior
Walk4 - 18 Priority:0

Regrade surface $1,000
Cross slope ranges from 2.1% to 4.6% (2% max). Walk is 264' long. Surface 
material is asphalt. Cost per linear feet.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Provide passing space $2,000
Provide a 60" x 60" min. passing space every 200 feet.Notes:
 - State:
4.3.4Federal:

Fixed Bench 34 - 1 Priority:0

Provide an accessible path of travel $2,000
There are two benches on the path of travel that does not provide accessible route 
up to the bench. Surface material is gravel pavement.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 2 Priority:0

Provide an accessible path of travel $2,000
Slope to the bench area is 12% (5% max). Slopes around the benches range from 
2.9% to 3.5% (2% max). There is a 1" vertical rise between concrete and gravel. 
Bench area is 12' x 10'. Surface material is gravel pavement.

Notes:

 - State:
 - Federal:
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BART Park
CONCORD

Exterior
Curb Ramp3 - 1 Priority:4

Install, replace or modify curb ramp $2,000
Curb ramp slope is 10% (8.33 max).
Slope of flared sides range from 8.9% to 9.3% (8.33% max).
Landing platform is not provided at top of ramp.

Notes:

1127B.5.3, 1127B.5.4State:
4.75, 4.8.2Federal:

Provide surface texturing $500
Surface does not contrast.Notes:
1127B.5.6State:
4.5.1Federal:

Provide detectable warning strip $750
No truncated domes.Notes:
1127B.5.7State:
 - Federal:

Walk4 - 1 Priority:4

Regrade surface $1,000
Slope is 8.2% (5% max).
Cross slope is 5.8% (2% max).

Notes:

1133B.7.1.3State:
4.3.7Federal:

Repair surface $200
Surface is asphalt to concrete.  Surface is bumpy and has cracks.  Surface level 
changes are up to 2" (1/4" max).

Notes:

1133B.7.4State:
4.5.2Federal:
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BART Park
CONCORD

Exterior
Walk4 - 2 Priority:4

Widen walk $1,000
Path is as narrow as 16" in parts (48" min).Notes:
1133B.7.13State:
4.3.7Federal:

Provide a firm, stable and slip resistant surface $2,000
Asphalt surface is unstable.Notes:
1133B.7.1State:
4.5.1Federal:

Repair surface $200
Bumps and cracks in surface.Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 3 Priority:4

Repair surface $200
1" (1/4" max) gap from asphalt to gravel.  Bumps, cracks are located on path of 
travel.

Notes:

1133B.7.4State:
4.5.2Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Parking Area1 - 1 Priority:1
Install sign $200

The words NO PARKING are not painted in the access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Regrade surface $1,000
Slopes of parking spaces and access aisles are 3.1% (2% max).Notes:
1129B.4.1State:
4.6.3Federal:

Parking Area1 - 2 Priority:1
Install sign $200

The words NO PARKING are not painted in the access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Install van parking sign $300
No "Van Accessible" sign provided.Notes:
1129B.5State:
4.6.4Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Parking Area1 - 3 Priority:4
Provide an accessible path of travel $2,000

No accessible route to/from the parking area. Curb ramp leads behind parked 
vehicles.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Regrade surface $1,000
Slopes of parking spaces and access aisles are 2.4% - 3.5% (2% max).Notes:
1129B.4.1State:
4.6.3Federal:

Parking Area1 - 4 Priority:1
Install sign $200

The words NO PARKING are not provided in the access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible access aisles $500
Access aisle width is from 19" - 92" (60" min).Notes:
1129B.4.1State:
4.6.3Federal:

Install van parking sign $300
Van accessible sign is not provided.Notes:
1129B.5State:
4.6.4Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Curb Ramp3 - 1 Priority:4
Provide surface texturing $500

Grooved border is 11" (12" ) provided on the sidewalk surface.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 2 Priority:4
Provide surface texturing $500

Grooved border is 11" (12") provided on the sidewalk surface.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 3 Priority:4
Provide surface texturing $500

Grooved border is 11" (12") provided on the sidewalk surface.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Curb Ramp3 - 4 Priority:4
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 10.2% (8.33%).Notes:
1127B.5.3State:
4.8.2Federal:

Provide surface texturing $500
Grooved border is 11" (12") provided on the sidewalk surface and extends the full 
width and depth of the curb ramp.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 5 Priority:4
Provide surface texturing $500

Grooved border is 11" (12") provided on the sidewalk surface.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 6 Priority:4
Provide surface texturing $500

Grooved border is 11" (12") provided on the sidewalk surface.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Curb Ramp3 - 7 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 10% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide surface texturing $500
Grooved border is 11" (12") provided on the sidewalk surface and extends the full 
width and depth of the curb ramp.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 8 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 8.6% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide surface texturing $500
Grooved border is 11" (12")  provided on the sidewalk surface and extends the full 
width and depth of the curb ramp.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Curb Ramp3 - 9 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 10% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide surface texturing $500
Grooved border is 11" (12") provided on the sidewalk surface and extends the full 
width and depth of the curb ramp.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 10 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 11.2% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide surface texturing $500
Grooved border is 11" (12") provided on the sidewalk surface and extends the full 
width and depth of the curb ramp.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Install, replace or modify curb ramp $2,000
Built-up curb ramp projects into vehicular traffic lanes.Notes:
 - State:
4.7.6Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Curb Ramp3 - 11 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 11.2% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide surface texturing $500
Grooved border is 11" (12")  provided on the sidewalk surface and extends the full 
width and depth of the curb ramp.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 12 Priority:4
Provide surface texturing $500

Grooved border is 11" (12") provided on the sidewalk surface and extends the full 
width and depth of the curb ramp.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 13 Priority:4
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Curb Ramp3 - 14 Priority:4
Provide surface texturing $500

Grooved border is 11" (12") provided on the sidewalk surface and extends the full 
width and depth of the curb ramp.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 15 Priority:4
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 16 Priority:4
Provide detectable warning strip $750

Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 18 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 9.1% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide surface texturing $500
Grooved border is 10-1/2" (12") provided on the sidewalk surface and extends the 
full width and depth of the curb ramp. It also has a crack in the middle.

Notes:

1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Curb Ramp3 - 19 Priority:1
Provide level landing $1,000

Slopes of all surfaces adjacent to ramp are 5.9%(5% max) within 48" of the top and 
bottom of the curb ramp.

Notes:

1127B.5.3State:
4.7.2Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Walk4 - 1 Priority:4
Regrade surface $0

Slope is 5.1%(5% max) near field #3. Cross slope is 2.4% (2%) at any point.Notes:
1133B.7.1.3, 1133B.7.3State:
4.3.7Federal:

Walk4 - 2 Priority:4
Regrade surface $1,000

Slope is 8.9% (5% max) at some points. Cross slope is 2.3% (2% max) at some 
points.

Notes:

1133B.7.1.3, 1133B.7.3State:
4.3.7Federal:

Provide an accessible path of travel $2,000
The walk surface requires a step into the field and a step into the grass. Field #5.Notes:
1133B.7.1State:
4.3.8Federal:

Walk4 - 3 Priority:2
Regrade surface $1,000

Cross slope is 4.5% (2% max)  at some points.Notes:
1133B.7.1.3State:
4.3.7Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Walk4 - 4 Priority:2
Regrade surface $1,000

Slope is 7.7% (5% max) at some points. Cross slope is 2.8% (2 % max) at  some 
points.

Notes:

1133B.7.1.3, 1133B.7.3State:
4.3.7Federal:

Repair surface $200
Uneven path of travel with black tar on the way to the bleachers.Notes:
1133B.7.4State:
4.5.2Federal:

Door/Gate8 - 1 Priority:2
Adjust door closer $50

Operating effort is 19 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 2 Priority:2
Adjust door closer $50

Operating effort is 19 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Drinking Fountain10 - 1 Priority:3
Replace or reposition drinking fountain $2,000

Bubbler height is 38" (36" max).Notes:
1115B.2.1.5.3State:
4.15.2Federal:

Drinking Fountain10 - 2 Priority:3
Replace or reposition drinking fountain $2,000

Width is 12" (32" min). A "hi-lo" fountain is not provided.Notes:
1117B.1.1, 1117B.1.2State:
 - Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Multiple User Restroom 19 - 1 Priority:2
Replace or reposition dispensers or mirrors $50

Reflecting surface of the mounted mirrors is 41" (40" max) above the finished floor.Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 53" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or adjust water controls $250
Controls are push-button and require two hands to operate.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Replace or reposition urinal $1,000
One urinal is 18" (17" max) from the floor to the lip.Notes:
1115B.2.1.2.1State:
4.18.2Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the front.Notes:
1115B.7.1.4State:
4.13.9Federal:

Replace or reposition fixtures $1,000
20" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:
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Boatwright Youth Sports Complex (BYSC)
CONCORD

Multiple User Restroom 19 - 2 Priority:2
Replace or reposition dispensers or mirrors $50

Reflecting surface of the mounted mirrors is 40-3/4" (41" max) above the finished 
floor.

Notes:

1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 53" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or adjust water controls $250
Controls are push-button and require two hands to operate.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Replace or reposition fixtures $1,000
20" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Game and Sports Area29 - 5 Priority:4
Provide an accessible path of travel $2,000

Accessible route to field #5 is not provided. Requires walking on gravel and using 
steps to get onto the field.

Notes:

1114B.1.2State:
4.4.2(2)Federal:
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Brazil Quarry Park
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34-2
34-3
32-1
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Brazil Quarry (BrazilQuarry)
CONCORD

Exterior
Curb Ramp3 - 1 Priority:1

Provide level landing $1,000
Slope is 14.8% (5% max).Notes:
1127B.5.3State:
4.7.2Federal:

Provide surface texturing $500
Surface material does not contrast.
Grooves do not extend the full width of the curb ramp.

Notes:

1127B.5.6, 1127B.5.7State:
4.5.1Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide or relocate crossing or curb markings $500
Ramp projects into parking spot.Notes:
1127B.5.8, 1127B.5.9State:
4.7.8, 4.7.9Federal:

Walk4 - 1 Priority:2

Replace or reorient grate $500
Cross slope is 3.1% (2% max).Notes:
1133B.7.3State:
4.3.7Federal:

Repair surface $200
Cracks and tree routes near creek.Notes:
1133B.7.4State:
4.5.2Federal:

Picnic Area32 - 1 Priority:2

Provide an accessible table $750
Distance between ground and table top is 26" (27" min).
Knee space under table is 10" (19" min).

Notes:

 - State:
 - Federal:
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Brazil Quarry (BrazilQuarry)
CONCORD

Exterior
Fixed Bench 34 - 1 Priority:4

Provide accessible fixed bench $1,500
Back support is not provided. Armrests are not provided.Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" clear floor space for companion seating is not provided at either ends of 
the bench pads.

Notes:

 - State:
 - Federal:

Provide an accessible path of travel $2,000
Accessible route to the fixed bench is not provided.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 2 Priority:4

Provide accessible fixed bench $1,500
Back support is not provided. Armrests are not provided.Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" clear floor space for companion seating is not provided at either ends of 
the bench pads.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 3 Priority:4
Provide accessible fixed bench $1,500

Back support is not provided. Armrests are not provided.Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" clear floor space for companion seating is not provided at either ends of 
the bench pads.

Notes:

 - State:
 - Federal:
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Brazil Quarry (BrazilQuarry)
CONCORD

Exterior
Fixed Bench 34 - 4 Priority:4

Provide accessible fixed bench $1,500
Armrests are not provided.Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" clear floor space for companion seating is not provided at either ends of 
the bench pads.

Notes:

 - State:
 - Federal:
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Cambridge Park (Cambridge Park)
CONCORD

Walk4 - 2 Priority:2
Regrade surface $1,000

Slope is 5.6% (5% max) near driveway. Crops slope is 6.6% (2% max) near 
driveway.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Remove overhanging or protruding objects $100
Redwood branch is 52" (80" min) from the ground.Notes:
1133B.8.2State:
4.4.2Federal:

Provide a firm, stable and slip resistant surface $2,000
Path surfacing is gravel.Notes:
1133B.7.1State:
4.5.1Federal:

Fixed Bench 34 - 1 Priority:4
Provide a firm, stable and slip resistant surface $2,000

Loose gravel on surface.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Benches do not provide back support.
Arm rests are not provided.
Front edge of seat is 14" high (17" - 19" req.)

Notes:

 - State:
 - Federal:
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Cambridge Park (Cambridge Park)
CONCORD

Exterior
Walk4 - 1 Priority:2

Regrade surface $1,000
Slope is 5.9% near picnic area (5% max.)
Cross slope is 3.3% (2% min.)

Notes:

1133B.7.1.3State:
4.3.7Federal:

Remove overhanging or protruding objects $100
Redwood branch is 52" from ground (80" min.)Notes:
1133B.8.2State:
4.4.2Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface has loose gravel.Notes:
1133B.7.1State:
4.5.1Federal:

Door/Gate8 - 1 Priority:4
Adjust door closer $50

Operating effort is 6 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Drinking Fountain10 - 1 Priority:4
Replace or reposition drinking fountain $2,000

"Hi-lo" fountain is not provided.Notes:
1117B.1.1State:
 - Federal:

Replace or adjust water controls $250
Operating effort is 7 lbs (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Drinking Fountain10 - 2 Priority:3
Replace or adjust water controls $250

Operating effort is 6 lbs (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:
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Cambridge Park (Cambridge Park)
CONCORD

Exterior
Drinking Fountain10 - 3 Priority:3

Adjust water stream $100
Water flow is 3" high (4" min.)Notes:
1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Operating effort is 6 lbs (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Single User Restroom 20 - 1 Priority:2
Install sign $200

California required signage is not provided on the door.Notes:
1115B.5State:
 - Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 47 1/2" from floor (40" max.)Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Rear grab bar begins at 7" from wall  (6" max.)Notes:
1115B.8.1State:
4.17.6Federal:

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

Loose gravel on the path of travel to picnic tables.
There is no accessible path of travel to grill area.

Notes:

1132B.2State:
 - Federal:

Play Equipment Area43 - 1 Priority:2
Provide an accessible path of travel $2,000

Loose gravel along the path of travel.  4" drop off in some places to play area.Notes:
1114B.1.2State:
4.4.2(2)Federal:
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CCC Horsemen’s Association
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Parking Area1 - 1 Priority:1
Install sign $200

Reflectorized signage that designated accessible parking stalls are not provided.Notes:
1129B.5State:
 - Federal:

Install sign $200
The words 'NO PARKING' are not painted in each access aisle.Notes:
1129B.1, 1129B.2State:
 - Federal:

Provide or modify accessible spaces $500
Outline of International Symbol of Accessibility in accessible stall is faded.Notes:
1129B.1, 1129B.2State:
4.64Federal:

Install van parking sign $300
Van accessible signage is not provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Regrade surface $1,000
Slope in accessible parking stall is 3.9% (2% max).Notes:
1129B.4.1State:
4.6.3Federal:

Ramp5 - 1 Priority:1
Install or modify handrails $1,000

Handrails with continuous gripping surfaces is only provided on one side. Handrails 
do not extend 12" at the top or bottom of the stair run. Handrail top surface is 
mounted 45" (34" to 38") above the finished floor.Diameter is 2" (1-1/4"-1-1/2").

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(1), 4.8.5(2), 4.8.5(5), 4.8.5(6)Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Stairway6 - 1 Priority:4
Install tread striping $500

Indicator strips are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Replace stairs $10,000
Risers are 8" (4" to 7" max) in height.Notes:
1003.3.3.3State:
 - Federal:

Install or modify handrails $1,000
Handrails are not provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
Hazard7 - 1 Priority:2

Remove overhanging or protruding objects $100
Paper towel dispenser protrudes 5-3/4" (4" max) and is 40" (not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:2
Remove overhanging or protruding objects $100

Old telephone protrudes 11-1/2" (4" max) and is 48" (not between 27" to 80") above 
the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 3 Priority:2
Remove overhanging or protruding objects $100

Paper towel dispenser protrudes 5-3/4" (4" max) and is 40" (not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Door/Gate8 - 1 Priority:2
Enlarge door opening $0

Width of clear opening is 31" (32" min). Height of clear opening is 76-1/2" (80" max).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Adjust door closer $50
Operating effort is 7 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/2" (80" max).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 9 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 6" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 4" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Door/Gate8 - 3 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79-1/2" (80" max).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Provide additional strike edge clearance $0
Strike-edge clearance on swing-side is 1" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $0
Strike-edge clearance on push-side is 3" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 4 Priority:2
Adjust door closer $50

Operating effort is 12 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Provide additional strike edge clearance $0
Strike-edge clearance on push-side is 2" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Door/Gate8 - 5 Priority:2
Install or modify permanent room signs $250

Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Provide additional strike edge clearance $0
Strike-edge clearance on swing-side is 14" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $0
Strike-edge clearance on push-side is 2" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 6 Priority:4
Enlarge door opening $1,000

Height of clear opening is 74" (80" max).Notes:
1133B.2.2State:
4.4.2Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Door/Gate8 - 7 Priority:2
Enlarge door opening $0

Width of clear opening is 28" (32" min). Height of clear opening is 76" (80" max).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Provide an accessible path of travel $2,000
Accessible route to the door is not provided. Stairs are located on path of travel.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 11" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $0
Strike-edge clearance on swing-side is 5-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $0
Strike-edge clearance on push-side is 7" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Door/Gate8 - 8 Priority:2
Install or modify permanent room signs $250

Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Provide or modify door kickplate $250
Doorknob requires grasping and twisting.Notes:
1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $0
Level space is 42" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $0
Strike-edge clearance on push-side is 4" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Drinking Fountain10 - 1 Priority:3
Replace or reposition drinking fountain $2,000

Depth is 8" (18" min). "Hi-lo" fountain is not provided.Notes:
1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Transaction Counter16 - 1 Priority:4
Provide an accessible counter $1,000

Bar counter is 43" (28" to 34" max) above the finished floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 2 Priority:4
Provide an accessible counter $1,000

Snack bar counter is 36" (28" to 34" max) above the finished floor.Notes:
1122B.4State:
4.32.4Federal:

Provide an accessible path of travel $2,000
Accessible path to the snack bar counter is not provided. Surface material is dirt 
and gravel.

Notes:

1114B.1.2State:
4.4.2(2)Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Corridor / Aisle17 - 1 Priority:4
Reposition controls and outlets $100

Fire alarm activation device is positioned 46-1/2" (48") above the finished floor.Notes:
CEC 760-16State:
 - Federal:

Install visual fire alarms $250
Visual fire alarm is 75" (80") above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 1 Priority:4
Reposition controls and outlets $100

Fire alarm activation device is 47" (48") above the finished floor.Notes:
CEC760-16State:
 - Federal:

Install visual fire alarms $250
Visual fire alarm is 73" (80") above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 2 Priority:4
Reposition controls and outlets $100

Light switch is 52" (36" to 48" max) above the finished floor.Notes:
CEC210-7(g)State:
 - Federal:

Single User Restroom 20 - 1 Priority:2
Install sign $200

Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or modify grab bars $500
Rear grab bar is centered 36" (33") above the finished floor.Notes:
1115B.8.1State:
4.17.6Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Single User Restroom 20 - 2 Priority:2
Install sign $200

Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or modify grab bars $500
Rear grab bar is centered 36" (33") above the finished floor. Side grab bar is 
positioned so the front end is 53" (54" min) from the back wall.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Install sign $200
California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is 40" (60" min) in diameter.Notes:
1115B.7.2State:
4.23.3Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 41" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 30" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Kitchen25 - 1 Priority:2
Provide an accessible counter $1,000

Countertop is 37" (34" max) above the finished floor.Notes:
 - State:
9.2.2(7)Federal:

Provide an accessible counter $1,000
Base cabinet directly under the sink is not designed to provide clearance for a 
wheelchair.

Notes:

1111B.5, 1112A.4State:
 - Federal:

Modify lavatory/counter clearances $1,000
Height of kitchen sink is 37" (34" max) above the finished floor.Notes:
 - State:
4.24.2Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the sink is 11" (19" min) deep.Notes:
 - State:
4.24.3Federal:

Modify lavatory/counter clearances $1,000
Sink is 7-1/2" (6-1/2" max) deep.Notes:
 - State:
4.24.4Federal:

Grandstand/Bleacher (interior or exterior)30 - 1 Priority:2
Provide an accessible path of travel $2,000

Accessible path to the bleacher is not provided. Surface material is grass and 
engineered fibar.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Picnic Area32 - 1 Priority:4
Provide an accessible table $750

Knee space under the tabletop is 10" (19" min) deep.Notes:
 - State:
 - Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Picnic Area32 - 2 Priority:4
Provide an accessible table $750

Knee space under the tabletop is 17" (19" min) deep.Notes:
 - State:
 - Federal:

Provide an accessible path of travel $2,000
Accessible route to the picnic area is not provided.Notes:
1132B.2State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is dirt and rocks.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope is 6.3% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Picnic Area32 - 3 Priority:4
Provide an accessible table $750

Knee space under the tabletop is 10" (19" min) deep.Notes:
 - State:
 - Federal:

Provide an accessible path of travel $2,000
 Accessible route to the picnic area is not provided.Notes:
1132B.2State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is engineered fibar and dirt.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope is 9.4% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:
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CCC Horseman's Association (3119 Grant Street)
CONCORD

Picnic Area32 - 4 Priority:3
Provide an accessible table $750

Knee space under the tabletop is 17" (19" min) deep.Notes:
 - State:
 - Federal:

Provide an accessible path of travel $2,000
 Accessible route to the picnic area is not provided.Notes:
1132B.2State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is dirt and rocks.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope is 6% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:
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Centre Concord
CONCORD

Parking Area1 - 1 Priority:1
Install sign $200

The words NO PARKING are not painted in the access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Provide or modify accessible spaces $500
Outlines marking accessible spaces are faded.Notes:
1129B.1, 1129B.2State:
4.64Federal:

Install van parking sign $300
Van parking sign is not provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible spaces $500
There is an inadequate number of accessible parking stalls. There is a total of 166 
public parking spaces and only 2 accessible parking stalls ( 6 min).

Notes:

1129B.1State:
4.1.2(5)(b)Federal:

Walk4 - 1 Priority:1
Regrade surface $1,000

Slope is 7.1% (5 % max).Notes:
1133B.7.1.3State:
4.3.7Federal:

Ramp5 - 1 Priority:1
Regrade or replace ramp $10,000

Ramp cross slope ranges from 4.1% to 5.7% (2% max). Ramp width is 47" (48" 
min).

Notes:

1133B.5.2.1, 1133B.5.2.2, 1133B.5.3.1State:
4.8.6Federal:
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Centre Concord
CONCORD

Door/Gate8 - 1 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

Accessible entries are not marked by an International Symbol of Accessibility.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Enlarge door opening $1,000
Width of clear opening is 29-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 11 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 2 Priority:4
Provide sign(s) indicating accessible entries and facilities $500

Accessible entries are not marked by an International Symbol of Accessibility.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Enlarge door opening $1,000
Width of clear opening is 29" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 12 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Centre Concord
CONCORD

Door/Gate8 - 3 Priority:4
Provide sign(s) indicating accessible entries and facilities $500

Accessible entries are not marked by an International Symbol of Accessibility.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Enlarge door opening $1,000
Width of clear opening is 29-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 14 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 4 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 12 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 5 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 11 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Centre Concord
CONCORD

Door/Gate8 - 6 Priority:2
Adjust door closer $50

Operating effort is 9 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
There is a doorstop mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 7 Priority:4
Adjust door closer $50

Operating effort is 10 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 8 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 15 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 9 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79-1/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 14 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Centre Concord
CONCORD

Door/Gate8 - 10 Priority:1
Enlarge door opening $1,000

Width of clear opening is 29" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 15 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 11 Priority:2
Enlarge door opening $1,000

Width of clear opening is 31-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 10 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
There is a doorstop mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 12 Priority:2
Adjust door closer $50

Operating effort is 9 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
There is a doorstop mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:
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Centre Concord
CONCORD

Door/Gate8 - 13 Priority:2
Enlarge door opening $1,000

Width of clear opening is 31-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 10 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
There is a doorstop mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 14 Priority:2
Enlarge door opening $1,000

Width of clear opening is 31" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 10 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
There is a doorstop mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Drinking Fountain10 - 1 Priority:3
Replace or reposition drinking fountain $2,000

Space beneath drinking fountain is 25 1/2" (27" min).
Depth of drinking fountain is 17 3/4" (18" min).
"Hi-lo" fountain is not provided.

Notes:

1115B.2.1.5.1, 1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

Counter height is 42" (28" - 34") above the finished floor.Notes:
1122B.4State:
4.32.4Federal:
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Centre Concord
CONCORD

Corridor / Aisle17 - 1 Priority:1
Remove overhanging or protruding objects $400

4 fire extinguisher cabinets protrude 4 1/2" (4" max) at 29" ( not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Install visual fire alarms $250
Visual fire alarm is mounted at 92" (80" req) above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Corridor / Aisle17 - 2 Priority:1
Remove overhanging or protruding objects $100

Fire extinguisher cabinet protrude 4 1/2" (4" max) at 29" ( not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Install visual fire alarms $250
Visual fire alarm is mounted at 92" (80" req) above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 1 Priority:2
Adjust shelving, storage, or work space $500

Work surface is between 36" (28" to 34") above the finished floor.Notes:
1122B.4State:
4.32.4Federal:

Adjust shelving, storage, or work space $500
Storage devices are positioned 56" (between 9" and 54") above the finished floor.Notes:
1125B.5State:
4.25.3Federal:

Adjust shelving, storage, or work space $500
Built in sink provides no knee space (19" min deep). Also, towel dispenser is 43-1/2" 
(40" max) from the floor and side reach is 24".

Notes:

1122B.3State:
4.32.3Federal:
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Centre Concord
CONCORD

Room18 - 2 Priority:2
Install visual fire alarms $250

Visual fire alarm is provided and positioned 115" (80") above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 3 Priority:2
Install visual fire alarms $250

Visual fire alarm is positioned 129" (80") above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 4 Priority:2
Install visual fire alarms $250

Visual fire alarm is positioned 116" (80") above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 5 Priority:2
Install visual fire alarms $250

Visual fire alarm is positioned 116" (80") above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:
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Centre Concord
CONCORD

Multiple User Restroom 19 - 1 Priority:2
Install sign $200

Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Install sign $200
Accessible facilities are not identified with an International Symbol of Accessibility.Notes:
1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Provide or replace stall door hardware $100
Stall door has handles on the front only, not the back. Handles are U-shaped loops 
located only on the front side of the door, not the back.

Notes:

1115B.7.1.4, 1117B.7.1.4State:
4.13.9Federal:

Modify stall partitions and doors $1,000
Stall width is 59" (60" min).Notes:
 - State:
4.17.3Federal:

Replace or modify grab bars $500
Bars are mounted 34-1/2" (33") above the floor, parallel to the floor surface.Notes:
1115B.8.1State:
4.17.6Federal:
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Centre Concord
CONCORD

Multiple User Restroom 19 - 2 Priority:2
Widen corridor $10,000

Entry corridor is 36" (44" min) wide.Notes:
1115B.7.1.4State:
4.17.3Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Install sign $200
Accessible facilities are not identified with an International Symbol of Accessibility.Notes:
1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Provide or replace stall door hardware $100
Stall door has handles only on the front, not the back. It is not self-closing. Handles 
are U-shaped loops located only on the front.

Notes:

1115B.7.1.4, 1117B.7.1.4State:
4.13.10, 4.13.9Federal:

Modify stall partitions and doors $1,000
Stall width is 59" (60" min).Notes:
 - State:
4.17.3Federal:

Replace or modify grab bars $500
Bars are mounted 34-1/2" (33") above the floor, parallel to the floor surface.Notes:
1115B.8.1State:
4.17.6Federal:
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Centre Concord
CONCORD

Multiple User Restroom 19 - 3 Priority:2
Install sign $200

Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Install sign $200
Accessible facilities are not identified with an International Symbol of Accessibility.Notes:
1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Provide or replace stall door hardware $100
Stall door has handles only on the front, not the back. It is not self-closing. Handles 
are U-shaped loops located only on the front.

Notes:

1115B.7.1.4, 1117B.7.1.4State:
4.13.10, 4.13.9Federal:

Replace or modify grab bars $500
Bars are mounted 34-1/2" (33") above the floor, parallel to the floor surface.Notes:
1115B.8.1State:
4.17.6Federal:

Replace or reposition urinal $1,000
Urinal is 24" (17" max) from the floor to the lip, with the rim projecting 14" min from 
the wall.

Notes:

1115B.2.1.2.1State:
4.18.2Federal:

Replace or modify grab bars $500
Space between the wall and the grab bar is 1-5/8" (1-1/2").Notes:
1115B.8.2State:
4.26.2Federal:
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Centre Concord
CONCORD

Multiple User Restroom 19 - 4 Priority:2
Install sign $200

Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Install sign $200
Accessible facilities are not identified with an International Symbol of Accessibility.Notes:
1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Provide or replace stall door hardware $100
Stall door has handles only on the front, not the back.  Handles are U-shaped loops 
located only on the front.

Notes:

1115B.7.1.4, 1117B.7.1.4State:
4.13.9Federal:

Replace or modify grab bars $500
Bars are mounted 34-1/2" (33") above the floor, parallel to the floor surface.Notes:
1115B.8.1State:
4.17.6Federal:

Replace or reposition fixtures $1,000
19" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:
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To Parkside Drive

City of Concord Preschools and Dance Studio



City of Concord Preschools and Dance Studio
CONCORD

Walk4 - 1 Priority:1
Regrade surface $1,000

Slope is 8.6% (5% max) in front of the main entrance to the dance studio. Cross 
slope is 3.9% (2% max).

Notes:

1133B.7.1.3State:
4.3.7Federal:

Ramp5 - 1 Priority:1
Regrade or replace ramp $10,000

Ramp width is 45" (48" min). Ramp slope is 8.7% (8.33% max).Notes:
1133B.5.2.1, 1133B.5.2.2, 1133B.5.3State:
4.8.2Federal:

Install or modify handrails $1,000
Handrail top surface is mounted 34" (22" for pre-school dimensions) above the 
ramp surface. Handrails are 2-3/4" (1-1/2") from the wall.

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(5)Federal:

Ramp5 - 2 Priority:1
Regrade or replace ramp $10,000

Ramp width is 46-1/4" (48" min).Notes:
1133B.5.2.1, 1133B.5.2.2State:
 - Federal:

Install or modify handrails $1,000
Handrail top surface is mounted 34" (22" for pre-school dimensions) above the 
ramp surface. Handrails are 2-3/4" (1-1/2") from the wall.

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(5)Federal:

Ramp5 - 3 Priority:1
Regrade or replace ramp $10,000

Ramp width is 47" (48" min). Ramp slope is 9.1% (8.33% max).Notes:
1133B.5.2.1, 1133B.5.2.2, 1133B.5.3State:
4.8.2Federal:

Install or modify handrails $1,000
Handrail top surface is mounted 34" (22" for pre-school dimensions) above the 
ramp surface. Handrails are 2" (1-1/2") from the wall.

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(5)Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Door/Gate8 - 1 Priority:4
Provide additional strike edge clearance $1,000

Strike-edge clearance is not provided (18" min). Cabinet obstructs strike-edge 
clearance.

Notes:

1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 3 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79-3/4" (80" min). Width of clear opening is 31" (32" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Handle is a doorknob and requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Slope is 9.6% (2% max).Notes:
1133B.2.4.2State:
4.3.7Federal:

Door/Gate8 - 4 Priority:1
Increase or provide maneuvering or clear floor area $1,000

Slope is 4% (2% max).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 11-3/4" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Door/Gate8 - 5 Priority:2
Enlarge door opening $1,000

Width of clear opening is 26" (32"min).Notes:
1133B.2.2State:
4.13.5Federal:

Replace or adjust door hardware $200
Handle is a doorknob and requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 5" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 6 Priority:2
Enlarge door opening $1,000

Width of clear opening is 26" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Replace or adjust door hardware $200
Handle is a doorknob and requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 7 Priority:2
Replace or modify door threshold $200

Threshold is 1-3/4" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Width of clear opening is 30" (32" min). Height of clear opening is 78-1/2" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Handle is a doorknob and requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Door/Gate8 - 8 Priority:2
Replace or modify door threshold $200

Threshold is 5" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Width of clear opening is 30" (32" min). Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Handle is a doorknob and requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 9 Priority:2
Replace or modify door threshold $200

Threshold is 6" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Width of clear opening is 30" (32" min). Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Handle is a doorknob and requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 10 Priority:4
Provide additional strike edge clearance $1,000

Strike-edge clearance is not provided (18" min). Move cabinet to provide strike-edge 
clearance.

Notes:

1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 11 Priority:4
Enlarge door opening $1,000

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Drinking Fountain10 - 1 Priority:3
Replace or reposition drinking fountain $100

"Hi-lo" fountain is not provided. Bubbler height is 42" (32" max for pre-school 
dimensions). Provide paper cup dispenser.

Notes:

1115B.2.1.5.3, 1117B.1.1State:
4.15.2Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Drinking Fountain10 - 2 Priority:3
Replace or reposition drinking fountain $100

"Hi-lo" fountain is not provided. Bubbler height is 42" (32" max for pre-school 
dimensions). Provide paper cup dispenser.

Notes:

1115B.2.1.5.3, 1117B.1.1State:
4.15.2Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Corridor / Aisle17 - 1 Priority:1
Reposition controls and outlets $100

Light switch is 50" (36" to 48") above the finished floor.Notes:
CEC 210-7(g)State:
 - Federal:

Reposition controls and outlets $100
Fire alarm activation device is positioned 57-1/2" (48") above the finished floor.Notes:
CEC 760-16State:
 - Federal:

Install visual fire alarms $250
Visual fire alarm is positioned at 71" (80") above the finished floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 1 Priority:1
Reposition controls and outlets $100

Fire alarm activation device is positioned at 72" (48") above the finished floor.Notes:
CEC760-16State:
 - Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Room18 - 2 Priority:4
Reposition controls and outlets $100

Light switch is 50" (36" to 48") above the finished floor.Notes:
CEC210-7(g)State:
 - Federal:

Room18 - 3 Priority:1
Reposition controls and outlets $100

Fire alarm activation device is positioned at 72-1/2" (48") above the finished floor.Notes:
CEC760-16State:
 - Federal:

Single User Restroom 20 - 1 Priority:2
Modify lavatory/counter clearances $1,000

Height of the counter is 34" (29" max for pre-school dimensions) above the finished 
floor.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 18-1/2" (15" for pre-
school dimensions).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 15-3/4" (15").Notes:
1115B.7.2State:
 - Federal:

Reposition toilet flush controls $100
Flush controls are not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:

Replace or modify grab bars $500
Bars are centered at 33" (27" for pre-school dimensions) above the finished floor.Notes:
1115B.8.1State:
4.17.6Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Single User Restroom 20 - 2 Priority:2
Modify lavatory/counter clearances $1,000

Height of the counter is 34" (29" max for pre-school dimensions) above the finished 
floor.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 12" (15" for pre-
school dimensions).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 16" (15" for preschool dimensions).Notes:
1115B.7.2State:
 - Federal:

Reposition toilet flush controls $100
Flush controls are not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8..3.4, 1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Increase or provide maneuvering or clear floor area $1,000

Room for a wheelchair to enter and the door to close is 30" by 43" (30" by 48").Notes:
1115B.7.2State:
4.17.3Federal:

Install sign $200
California required signage on the door is not provided.Notes:
1115B.5State:
 - Federal:

Install sign $200
Federal required signage on the latch side of the door is not provided.Notes:
1115B.5.5.3State:
4.30.4Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Single User Restroom 20 - 2 Priority:2
Increase or provide maneuvering or clear floor area $1,000

Turning area is 43" (60" min).Notes:
1115B.7.2State:
4.23.3Federal:

Replace or adjust door hardware $200
Door handle requires grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Mirrors are mounted so bottom of reflecting surface is 47" (36" max for pre-school 
dimensions).

Notes:

1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 43" (36" max for pre-school dimensions) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink, from the front to the wall is 16-1/2" (17" min) 
deep.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 4" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Single User Restroom 20 - 2 Priority:2
Increase or provide maneuvering or clear floor area $1,000

Clear space in front of the toilet is 29" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 54" (36" max for pre-school dimensions) above the finished 
floor.

Notes:

1115B.9.2State:
4.23.7Federal:

Single User Restroom 20 - 3 Priority:2
Replace or reposition fixtures $1,000

Clear space from the other wall to the centerline of the toilet is 19" (15" for pre-
school dimensions).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 15-1/2" (15" for pre-school dimensions).Notes:
1115B.7.2State:
 - Federal:

Replace or modify grab bars $500
Bars are centered at 33" (27" for pre-school dimensions) above the finished floor.Notes:
1115B.8.1State:
4.17.6Federal:

Reposition toilet flush controls $100
Flush controls are not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:

Modify lavatory/counter clearances $1,000
Height of the counter is 34" (29" max for pre-school dimensions) above the finished 
floor.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Kitchen25 - 1 Priority:4
Provide an accessible counter $1,000

Countertop is located 36-1/2" (29" max for pre-school dimensions) above the 
finished floor.

Notes:

 - State:
9.2.2(7)Federal:

Provide an accessible counter $1,000
Base cabinets directly under the sink are not removable to provide clearance for a 
wheelchair.

Notes:

1111B.5, 1112A.4State:
 - Federal:

Modify lavatory/counter clearances $1,000
Height of the counter is 36-1/2" (29" max for pre-school dimensions) above the floor.Notes:
 - State:
4.24.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
 - State:
4.24.6Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Kitchen25 - 2 Priority:4
Provide an accessible counter $1,000

Countertop is located 34-1/2" (29" max for pre-school dimensions) above the 
finished floor.

Notes:

 - State:
9.2.2(7)Federal:

Provide an accessible counter $1,000
Base cabinets directly under the sink are not removable to provide clearance for a 
wheelchair.

Notes:

1111B.5, 1112A.4State:
 - Federal:

Modify lavatory/counter clearances $1,000
Height of the counter is 34-1/2" (29" max for pre-school dimensions) above the 
finished floor.

Notes:

 - State:
4.24.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
 - State:
4.24.6Federal:
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City of Concord Preschools and Dance Studio
CONCORD

Kitchen25 - 3 Priority:4
Provide an accessible counter $1,000

Countertop is located 34" (29" max for pre-school dimensions) above the finished 
floor.

Notes:

 - State:
9.2.2(7)Federal:

Provide an accessible counter $1,000
Base cabinets directly under the sink are not removable to provide clearance for a 
wheelchair.

Notes:

1111B.5, 1112A.4State:
 - Federal:

Modify lavatory/counter clearances $1,000
Height of the counter is 36-1/2" (29" max for pre-school dimensions) above the 
finished floor.

Notes:

 - State:
4.24.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
 - State:
4.24.6Federal:
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Civic Center (CC)
CONCORD

Parking Area1 - 1 Priority:1
Install sign $200

The words NO PARKING are not painted in the access aisle.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install van parking sign $300
Van Accessible sign not provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
No warning sign provided.Notes:
1129B.5State:
 - Federal:

Regrade surface $1,000
Slopes of parking spaces and access aisles is 3.1 % (2% max).Notes:
1129B.4.1State:
4.6.3Federal:

Parking Area1 - 2 Priority:1
Install sign $200

The words NO PARKING is not painted in the access aisle.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install van parking sign $300
No van accessible sign provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
No warning sign provided.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible access aisles $500
Access aisle width is 59"(60" min).Notes:
1129B.4.1State:
4.6.3Federal:
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Civic Center (CC)
CONCORD

Parking Area1 - 3 Priority:1
Install sign $200

The words NO PARKING is not painted in the access aisle.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install van parking sign $300
No van accessible sign provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
Warning sign not provided.Notes:
1129B.5State:
 - Federal:

Parking Area1 - 4 Priority:4
Install sign $200

No sign provided.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible spaces $500
No disabled parking spaces provided.Notes:
1129B.1State:
4.1.2(5)(b)Federal:

Curb Ramp3 - 1 Priority:1
Repair surface $200

Surface level changes are 1" (1/4" max). There is a huge crack on the curb ramp.Notes:
1133B.7.4State:
4.5.2Federal:

Provide detectable warning strip $750
No truncated domes provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Civic Center (CC)
CONCORD

Curb Ramp3 - 2 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp ranges from 8.4 - 8.6% (8.33% max). Width of ramp, not 
including flared sides is 37" (48" min).

Notes:

1127B.5.2, 1127B.5.3State:
4.7.3, 4.8.2Federal:

Repair surface $200
Surface level changes are 1/2" (1/4" max).Notes:
1133B.7.4State:
4.5.2Federal:

Provide surface texturing $500
No grooved border provided.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
No truncated domes provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 3 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp ranges from 9.3 - 9.6% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide detectable warning strip $750
No truncated domes provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 4 Priority:1
Provide detectable warning strip $750

No truncated domes provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Civic Center (CC)
CONCORD

Curb Ramp3 - 5 Priority:1
Install, replace or modify curb ramp $2,000

Width of ramp, not including flared sides, is 40" (48" min).Notes:
1127B.5.2State:
4.7.3Federal:

Provide surface texturing $500
Grooved border is 6" (12" min).Notes:
 - State:
 - Federal:

Provide detectable warning strip $750
No truncated domes provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Walk4 - 1 Priority:2
Regrade surface $1,000

Slope is 5.8 - 7.2% (5% max) near tree area.Notes:
1133B.7.1.3State:
4.3.7Federal:

Repair surface $200
Surface level changes is 1/2" (1/4") near the playground.Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 2 Priority:2
Provide an accessible path of travel $2,000

The walk surface has steps along the way.Notes:
1133B.7.1State:
4.3.8Federal:

Walk4 - 3 Priority:2
Regrade surface $1,000

Slope is 10.9 - 19% ( 5% max) near gratings.Notes:
1133B.7.1.3State:
4.3.7Federal:

Replace or reorient grate $500
Gratings have openings 3" wide (1/2" wide max) in one direction and are not fully 
mounted and supported well.

Notes:

1133B.7.2State:
4.5.4Federal:
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Civic Center (CC)
CONCORD

Ramp 5 - 1 Priority:1
Regrade or replace ramp $10,000

Ramp slope range is 9.3 - 9.6% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Install or modify handrails $1,000
No handrails provided.Notes:
1133B.5.5.1State:
4.26.2, 4.26.4, 4.8.5(1), 4.8.5(2), 4.8.5(3), 4.8.5(5), 4.8.5(6), 4.8.5(7)Federal:

Ramp 5 - 2 Priority:1
Install or modify handrails $1,000

No handrails provided. Provide signage indicating accessible path of travel to 
accessible ramp.

Notes:

1133B.5.5.1State:
4.26.2, 4.26.4, 4.8.5(1), 4.8.5(2), 4.8.5(3), 4.8.5(5), 4.8.5(6), 4.8.5(7)Federal:

Ramp 5 - 3 Priority:1
Regrade or replace ramp $10,000

Ramp slope range is 11.2 - 13.9% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Install or modify handrails $1,000
No handrails provided. Provide signage indicating accessible path of travel to 
accessible ramp.

Notes:

1133B.5.5.1State:
4.26.2, 4.26.4, 4.8.5(1), 4.8.5(2), 4.8.5(3), 4.8.5(5), 4.8.5(6), 4.8.5(7)Federal:

Ramp 5 - 4 Priority:1
Regrade or replace ramp $10,000

Add ramp.Notes:
 - State:
 - Federal:
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Civic Center (CC)
CONCORD

Stairway6 - 1 Priority:1
Replace stairs $10,000

Treads and risers are not of uniform widths.Notes:
1133B.4.5.3State:
4.9.2Federal:

Install or modify handrails $1,000
No handrails are provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
Stairway6 - 2 Priority:1

Install or modify handrails $1,000
No handrails provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
Stairway6 - 3 Priority:1

Install or modify handrails $1,000
No handrails provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
Stairway6 - 4 Priority:1

Install or modify handrails $1,000
No handrails provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
Hazard7 - 1 Priority:1

Remove overhanging or protruding objects $100
Directional sign protrudes more than 4" into walkway and lower edge is 55-1/2" 
(cannot be between 27" - 80") above the ground.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Hazard7 - 2 Priority:1
Remove overhanging or protruding objects $100

Free standing object mounted on posts overhang 15" (12" max) from 27" to 80" 
above the surface.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 3 Priority:4
Remove overhanging or protruding objects $100

Plant overhangs walkway at 70" (80" min).Notes:
1133B.8.2State:
4.4.2Federal:

Hazard7 - 4 Priority:1
Remove overhanging or protruding objects $100

Art object protrudes more than 4" into walkway and lower edge is at 31" (not 
between 27" - 80") above the ground.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

No International Symbol of Accessibility sign provided.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Door/Gate8 - 4 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

No International Symbol of Accessibility sign provided.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Door/Gate8 - 10 Priority:2
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 11 Priority:2
Adjust door closer $50

Operating effort is 8 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Page 78/6/2009 Civic Center



Civic Center (CC)
CONCORD

Door/Gate8 - 12 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

No International Symbol of Accessibility sign provided.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Adjust door closer $50
Operating effort is 12 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike edge clearance is 7" ( 18").Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $1,000
Strike edge clearance is 1" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 13 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

No International Symbol of Accessibility sign provided.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Door/Gate8 - 15 Priority:2
Adjust door closer $50

Operating effort is 14 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike edge clearance is 3" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 16 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

No International Symbol of Accessibility sign provided.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:
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Door/Gate8 - 20 Priority:2
Adjust door closer $50

Operating effort is 12 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Drinking Fountain10 - 1 Priority:3
Replace or reposition drinking fountain $2,000

"Hi-lo" fountain not provided.Notes:
1117B.1.1State:
 - Federal:

Drinking Fountain10 - 2 Priority:3
Provide wing walls or textured floor surface $300

No alcove provided and surface of path of travel is carpet.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
"Hi-lo" fountain not provided.Notes:
1117B.1.1State:
 - Federal:

Drinking Fountain10 - 3 Priority:3
Provide wing walls or textured floor surface $300

Alcove not provided and surface of path of travel is carpet.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Width is 19" (32" min). Depth is 13" (18" min). "Hi-lo" fountain is not provided. 
Bubbler height is 41" (36" max).

Notes:

1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow parallel to the front of the fountain in a stream that is 3" 
(4" min) high.

Notes:

1115B.2.1.5.3State:
4.15.3Federal:
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Drinking Fountain10 - 4 Priority:3
Provide wing walls or textured floor surface $300

No alcove is provided and surface of the path of travel is carpet.Notes:
1117B.1.2State:
4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow parallel to the front of the fountain in a stream that is 2" 
(4" min) high.

Notes:

1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Operating effort is 7 lbs (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Telephone11 - 1 Priority:3
Provide new phone equipment $0

Volume control not provided.Notes:
1117B.2.8State:
4.31.5Federal:

Install sign $200
Phones do not have volume control signs.Notes:
1117B.2.8, 1117B.5.8.3State:
4.30.7(2)Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min. long and 35-1/4" (28-34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 4 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 44" (28 - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Transaction Counter16 - 8 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long. And 43" (28 - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Room18 - 1 Priority:2
Install or modify permanent room signs $250

No pictograms provided. Characters and symbols are raised smaller than 1/32" 
(1/32" min).

Notes:

1117B.5.2, 1117B.5.5.2State:
4.30.4, 4.30.5Federal:

Room18 - 2 Priority:2
Install or modify permanent room signs $250

Characters and symbols are raised smaller than 1/32" (1/32" min). No pictograms 
provided.

Notes:

1117B.5.5.1, 1117B.5.5.2State:
4.30.4Federal:

Room18 - 3 Priority:2
Install or modify permanent room signs $250

Characters and symbols are smaller than 1/32" (1/32"min).Notes:
1117B.5.5.1State:
4.30.4Federal:

Room18 - 4 Priority:2
Install or modify permanent room signs $250

When permanent signs are provided that identify rooms and spaces, they are 
centered 54" (60") above the floor on the latch side of doors. Characters and 
symbols are smaller than 1/32" (1/32" min).

Notes:

1117B.5.2, 1117B.5.5.1, 1117B.5.7State:
4.30.4, 4.30.5, 4.30.6Federal:

Room18 - 5 Priority:2
Install or modify permanent room signs $250

No permanent identification of rooms and spaces provided.Notes:
1117B.5.2, 1117B.5.5.1, 1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.5, 4.30.6Federal:
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Room18 - 6 Priority:2
Install or modify permanent room signs $250

No permanent identification of rooms and spaces provided.Notes:
1117B.5.2, 1117B.5.5.1, 1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.5, 4.30.6Federal:

Room18 - 7 Priority:2
Install or modify permanent room signs $250

No permanent identification of rooms and spaces provided.Notes:
1117B.5.2, 1117B.5.5.1, 1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.5, 4.30.6Federal:

Adjust shelving, storage, or work space $500
Knee space is 16" (19" min) deep.Notes:
1122B.3State:
4.32.3Federal:

Adjust shelving, storage, or work space $500
Work surface is 43" (28-34") above the floor level.Notes:
1122B.4State:
4.32.4Federal:

Room18 - 8 Priority:2
Install or modify permanent room signs $250

Characters and symbols are raised smaller than 1/32" (1/32" min).Notes:
1117B.5.5.1State:
4.30.4Federal:

Room18 - 9 Priority:2
Install or modify permanent room signs $250

No permanent identification of rooms and spaces provided.Notes:
1117B.5.2, 1117B.5.5.1, 1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.5, 4.30.6Federal:

Adjust shelving, storage, or work space $500
Knee space is 13-1/2" (19" min) deep.Notes:
1122B.3State:
4.32.3Federal:
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Multiple User Restroom 19 - 1 Priority:2
Increase or provide maneuvering or clear floor area $1,000

Clear space of 33" (44" min) is provided throughout the restroom.Notes:
1115B.7.1.4State:
4.17.3Federal:

Modify lavatory/counter clearances $1,000
Lavatories next to walls have 17" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
The space under the bowl is 25" (27" min) when measured 8" in from the front edge.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the front.Notes:
1115B.7.1.4State:
4.13.9Federal:

Provide or replace stall door hardware $100
Handles are small push-button and 41" (40") above the floor.Notes:
1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 42" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:
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Multiple User Restroom 19 - 2 Priority:2
Increase or provide maneuvering or clear floor area $1,000

Clear space of 33" (44" min) is provided throughout the restroom.Notes:
1115B.7.1.4State:
4.17.3Federal:

Modify lavatory/counter clearances $1,000
Lavatories next to walls have 17" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
The space under the bowl is 25" (27" min) when measured 8" in from the front edge.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the front.Notes:
1115B.7.1.4State:
4.13.9Federal:

Provide or replace stall door hardware $100
Handles are small push-button and 41" (40") above the floor.Notes:
1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 42" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:
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Multiple User Restroom 19 - 3 Priority:4
Modify lavatory/counter clearances $1,000

Lavatories next to walls have 17" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Provide or replace stall door hardware $100
Latch is sticky and hard to operate.Notes:
1133B.7.1.4State:
4.13.9Federal:

Modify stall partitions and doors $1,000
There is a locker shelf in the front of the door and clear floor space is less than 48".Notes:
1115B.7.1.4State:
4.22.2Federal:

Modify stall partitions and doors $1,000
Stall width is 45" (60") because of the locker shelf in the way.Notes:
 - State:
4.17.3Federal:

Replace or modify grab bars $500
Bars are mounted 34-1/2" (33") above the floor, parallel to the floor surface. Side 
grab bar is positioned so the front end is located 51" (52" min) from the back wall.

Notes:

1115B.8.1State:
4.17.6Federal:
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Multiple User Restroom 19 - 4 Priority:4
Install visual fire alarms $250

Visual fire alarms are provided in the restroom and 76" (80" min) above the floor.Notes:
1114B.2.4State:
4.28.3(8)Federal:

Modify lavatory/counter clearances $1,000
Lavatories next to walls have 16" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the front.Notes:
1115B.7.1.4State:
4.13.9Federal:

Replace or modify grab bars $500
Rear grab bar begins a 5" (6" max) from the corner of the wall on the toilet side. 
Side grab bar is 42" min. long and is 8" (24" min) in front of the toilet. Side grab bar 
is positioned so the front end is located 50" (52" min) from the back wall.

Notes:

1115B.8.1State:
4.17.6Federal:
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Multiple User Restroom 19 - 5 Priority:4
Widen corridor $10,000

Entry corridor is 30" (44" min) wide.Notes:
1115B.7.1.4State:
4.17.3Federal:

Install sign $200
Sign on the door is an appropriate 12" symbol centered 62" (60") above the floor.Notes:
1115B.5, 1115B.5.5.3State:
4.3.3, 4.30.4Federal:

Install sign $200
International Symbol of Accessibility sign not provided.Notes:
1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space of 40" (44" min) is provided throughout the restroom.Notes:
1115B.7.1.4State:
4.17.3Federal:

Modify lavatory/counter clearances $1,000
Lavatories next to walls have 15" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Provide or replace stall door hardware $100
Handles are not U-shaped loops.Notes:
1117B.7.1.4State:
4.13.9Federal:

Replace or modify grab bars $500
Rear grab bar is 36" min. long and begins a 4" (6" max) from the corner of the wall 
on the toilet side. Side grab bar is 42" min. long and is 6" (24"min) in front of the 
toilet.

Notes:

1115B.8.1State:
4.17.6Federal:
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Multiple User Restroom 19 - 6 Priority:4
Widen corridor $10,000

Entry corridor is 40" (44" min) wide.Notes:
1115B.7.1.4State:
4.17.3Federal:

Install sign $200
Sign on the door is an appropriate 12" symbol centered 62" (60") above the floor.Notes:
1115B.5, 1115B.5.5.3State:
4.3.3, 4.30.4Federal:

Install sign $200
No International Symbol of Accessibility sign provided.Notes:
1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space of 27" (44" min) is provided throughout the restroom.Notes:
1115B.7.1.4State:
4.17.3Federal:

Modify lavatory/counter clearances $1,000
Lavatories next to walls have 15" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Insulate water lines $100
Hot water and drain pipes are insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Provide or replace stall door hardware $100
Handles are not U-shaped loops.Notes:
1117B.7.1.4State:
4.13.9Federal:

Replace or modify grab bars $500
Rear grab bar is 36" min. long and begins a max of 3" (6") from the corner of the 
wall on the toilet side.Side grab bar is 42" min. long and is 6" (24"min) in front of the 
toilet.

Notes:

1115B.8.1State:
4.17.6Federal:
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Single User Restroom 20 - 1 Priority:2
Replace or reposition dispensers or mirrors $50

Towel dispenser is 52" (40" max) and soap dispenser is 41" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Bars are centered 35" (33") above the floor, parallel to the floor surface.Notes:
1115B.8.1State:
4.17.6Federal:
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Single User Restroom 20 - 2 Priority:2
Replace or reposition dispensers or mirrors $50

Mirrors are mounted so bottom of reflecting surface is 41" (40" max) from the floor.Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 53" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatories next to walls have 16" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 28" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink, from the front to the wall, is 15" (17" min) 
deep.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Modify lavatory/counter clearances $1,000
The space under the bowl is 24" (27" min) when measured 6-1/2" (8") in from the 
front edge.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Replace or reposition urinal $1,000
Flush controls are 44-1/2" (44" max) above the floor.Notes:
1115B.2.12.1State:
4.18.4Federal:

Replace or modify grab bars $500
Bars are centered 36" (33") above the floor.Notes:
1115B.8.1State:
4.17.6Federal:
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Single User Restroom 20 - 2 Priority:2
Replace or modify grab bars $500

Rear grab bar is 31" (36" min) long, and begins 6" max from the corner of the wall 
on the toilet side.

Notes:

1115B.8.1State:
4.17.6Federal:

Library24 - 1 Priority:2
Widen aisles $1,000

Main aisles are 40" (44") wide.Notes:
1106B.4.2State:
8.5Federal:

Picnic Area32 - 1 Priority:4
Provide an accessible path of travel $2,000

There is not an accessible route to the picnic area. Consider providing an 
accessible picnic table or removing the existing one.

Notes:

1132B.2State:
 - Federal:

Provide an accessible table $750
Accessible picnic table does not have wheelchair seating space.Knee space under 
the tabletop is 17" (19" deep min).Toe clearance is 9" min. from the ground/floor 
extends 10" (24") from edge of table.

Notes:

1132B.3.1State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Inaccessible floor space. Surface material is engineered wood fiber.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $1,500

No armrest is provided. Bench has no back support.Notes:
 - State:
 - Federal:
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Fixed Bench 34 - 2 Priority:4
Provide accessible fixed bench $1,500

No back support provided. No armrest provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is uneven. There are cracks everywhere.Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
There is no space for companion seating.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 3 Priority:4
Provide an accessible path of travel $2,000

Requires to go through stairs to get to benches.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Bench has no back support. No armrest provided.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 4 Priority:4
Provide an accessible path of travel $2,000

Inaccessible route to the fixed benches. Require going through fibar.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Bench has no back support. No armrest provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is fibar.Notes:
 - State:
 - Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Parking Area1 - 1 Priority:1

Install sign $200
The words 'NO PARKING' painted in each access aisle are faded.Notes:
1129B.1, 1129B.2State:
 - Federal:

Provide or modify accessible spaces $500
International Symbol of Accessibility painted in the accessible parking stall is faded.Notes:
1129B.1, 1129B.2State:
4.64Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible access aisles $500
Access aisle width is 64" (96" min) designated for van.Notes:
1129B.4.2State:
4.6.3Federal:

Walk4 - 1 Priority:2
Regrade surface $1,000

Slope ranges from 11.8% to 12.11% (5% max).Notes:
1133B.7.1.3State:
4.3.7Federal:

Widen walk $1,000
Width is 36" (48" min).Notes:
1133B.7.13State:
4.3.7Federal:

Walk4 - 2 Priority:2
Regrade surface $1,000

Slope exceeds 5% (5% max).Notes:
1133B.7.1.3State:
4.3.7Federal:

Widen walk $1,000
Width is 36" (48" min).Notes:
1133B.7.13State:
4.3.7Federal:
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CONCORD

Building-wide 
Ramp5 - 1 Priority:4

Install or modify handrails $1,000
Handrails with continuous gripping surfaces are only provided on one side. 
Handrails do not extend 12" beyond the ramp at the top or bottom of the stair run.

Notes:

1133B.5.5.1State:
4.8.5(1), 4.8.5(2), 4.8.5(6)Federal:

Ramp5 - 2 Priority:2
Install or modify handrails $1,000

Handrails do not extend 12" beyond the ramp at the top or bottom of the stair run.Notes:
1133B.5.5.1State:
4.8.5(2), 4.8.5(6)Federal:

Ramp5 - 3 Priority:2
Install or modify handrails $1,000

Handrails do not extend 12" beyond the ramp at the top or bottom of the stair run.Notes:
1133B.5.5.1State:
4.8.5(2), 4.8.5(6)Federal:

Regrade or replace ramp $10,000
Ramp slope is 8.9% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Stairway6 - 1 Priority:2
Install or modify handrails $1,000

Handrails with continuous gripping surfaces are only provided on one side.Notes:
1133B.4.1.1State:
4.9.4Federal:

Hazard7 - 1 Priority:2
Remove overhanging or protruding objects $100

Cabinet protrudes 13" (4" max) and is 51" (not between 27" to 80") above the 
finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:1
Remove overhanging or protruding objects $100

Paper towel dispenser protrudes 8-1/2" (4" max) and is 40" (not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Hazard7 - 3 Priority:1

Remove overhanging or protruding objects $100
Paper towel dispenser protrudes 8-1/2" (4" max) and is 40" (not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 4 Priority:1
Remove overhanging or protruding objects $100

Cabinet protrudes 8-1/2" (4" max) and is 39" (not between 27" to 80") above the 
finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:1
Provide or modify door kickplate $250

Kickplate is not provided. Door is a fenced gate.Notes:
1133B.2.6State:
 - Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 2 Priority:1

Provide an accessible path of travel $2,000
Accessible route to the door is not provided. Stairs are located on path of travel.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Provide sign(s) indicating accessible entries and facilities $500
Non-accessible entry does not provide signs to indicate the location of accessible 
entries.

Notes:

1127B.3State:
4.1.3(16)(b)Federal:

Enlarge door opening $1,000
Width of clear opening is 31-1/2" (32" min).Height of clear opening is 78-1/4" (80" 
min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Adjust door closer $50
Operating effort is 12 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 40" x 44" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 10" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 3 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 4 Priority:2

Enlarge door opening $1,000
Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 7" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 5 Priority:2
Enlarge door opening $1,000

Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 5" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 6 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 15" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 7 Priority:2

Enlarge door opening $1,000
Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 12 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 4" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 8 Priority:2
Provide additional strike edge clearance $1,000

Strike-edge clearance on push-side is 3" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
There is less than 48" (48" min), plus the width of door swinging into the space 
between the doors.

Notes:

1133B.2.4.4State:
4.13.7Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 9 Priority:1

Enlarge door opening $1,000
Height of clear opening is 79-1/2" (80" min). Width of clear opening is 31" (32" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Adjust door closer $50
Operating effort is 7 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 10 Priority:2
Enlarge door opening $1,000

Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 11 Priority:2
Provide an accessible path of travel $2,000

Accessible route to the door is not provided. Surface material in front of door is dirt.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Provide or modify door kickplate $250
Kickplate is not provided. Door is a fenced gate.Notes:
1133B.2.6State:
 - Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Drinking Fountain10 - 1 Priority:3

Replace or reposition drinking fountain $2,000
Depth is 1" (18" min). "Hi-lo" fountain is not provided.Notes:
1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow in a stream that is 2" (4" min) high.Notes:
1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Drinking Fountain10 - 2 Priority:3
Replace or reposition drinking fountain $2,000

For kid's sink: Width is 24" (32" min). Depth is 1" (18" min). "Hi-lo" fountain is not 
provided.

Notes:

1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow in a stream that is 2" (4" min) high.Notes:
1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.5.4State:
4.27.4Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Drinking Fountain10 - 3 Priority:3

Replace or reposition drinking fountain $2,000
Depth is 1" (18" min). "Hi-lo" fountain is not provided.Notes:
1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow in a stream that is 2" (4" min) high.Notes:
1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Drinking Fountain10 - 4 Priority:3
Replace or reposition drinking fountain $2,000

For kid's sink: Width is 24" (32" min). Depth is 1" (18" min). "Hi-lo" fountain is not 
provided.

Notes:

1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow in a stream that is 2" (4" min) high.Notes:
1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Drinking Fountain10 - 5 Priority:3
Replace or reposition drinking fountain $2,000

Depth is 15" (18" min). "Hi-lo" fountain is not provided.Notes:
1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Replace or adjust water controls $250
Operating effort is 10 lbs (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Multiple User Restroom 19 - 1 Priority:2

Install sign $200
California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d), 4.3.3Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is 34" (60" min) in diameter.Notes:
1115B.7.1.1State:
4.23.3Federal:

Increase or provide maneuvering or clear floor area $1,000
Space under the bowl is 26" (27" min) when measured 8" in from the front edge.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition fixtures $1,000
Clear space from the wall to the centerline of the kid's toilet is 22-1/2" (12").Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
22-1/2" (32" min) from the edge of the toilet to the wall at the other side.Notes:
1115B.7.1.3State:
 - Federal:

Modify stall partitions and doors $1,000
Space in front of the toilet where the stall is side-entry is 44" (60" min).Notes:
1115B.7.1.3State:
4.17.3Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Multiple User Restroom 19 - 1 Priority:2

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.5, 
1115B.8.4, 115B.8.3.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Single User Restroom 20 - 1 Priority:2

Replace or adjust door hardware $200
Doors lock from the inside that requires grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 20" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Replace or modify grab bars $500
Side grab bar is positioned so the front end is 48" (54" min) from the back wall.Notes:
1115B.8.2State:
4.26.2Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 2 Priority:2

Replace or adjust door hardware $200
Doors lock from the inside that requires grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the kid's toilet is 15" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Replace or modify grab bars $500
Kid's bars are centered 23" (22") above the finished floor. Side grab bar is 
positioned so the front end is 48" (54" min) from the back wall.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Modify lavatory/counter clearances $1,000
Height of the kid's counter is 24-1/2" (24" max).Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Kitchen25 - 1 Priority:2
Provide an accessible counter $1,000

Base cabinets directly under the sink does not provide wheelchair clearance.Notes:
1111B.5, 1112A.4State:
 - Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.6.1, 1115B.2.1.6.2State:
4.24.7Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Kitchen25 - 2 Priority:2

Provide an accessible counter $1,000
Base cabinets directly under the kid's sink does not provide wheelchair clearance.Notes:
1111B.5, 1112A.4State:
 - Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.6.1, 1115B.2.1.6.2State:
4.24.7Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the sink is 1" (19" min) deep.Notes:
 - State:
4.24.3Federal:

Kitchen25 - 3 Priority:4
Provide an accessible counter $1,000

Base cabinets directly under the sink does not provide wheelchair clearance.Notes:
1111B.5, 1112A.4State:
 - Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.6.1, 1115B.2.1.6.2State:
4.24.7Federal:

Kitchen25 - 4 Priority:4
Provide an accessible counter $1,000

Base cabinets directly under the kid's sink does not provide wheelchair clearance.Notes:
1111B.5, 1112A.4State:
 - Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.6.1, 1115B.2.1.6.2State:
4.24.7Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the sink is 1" (19" min) deep.Notes:
 - State:
4.24.3Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Game and Sports Area29 - 1 Priority:2

Provide an accessible path of travel $2,000
Accessible route to the playground is not provided. There is a 5" log that is required 
to cross over before entering the playground.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Game and Sports Area29 - 3 Priority:2
Provide an accessible path of travel $2,000

Accessible route to the playground is not provided. There is a 2-1/2" to 7" 
surrounding the playground area.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Game and Sports Area29 - 4 Priority:2
Provide an accessible path of travel $2,000

Accessible route to the playground is not provided. There is a large dirt path to the 
play area.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Picnic Area32 - 1 Priority:2
Provide an accessible table $750

Knee space under the tabletop is 8" (19" min) deep.Notes:
 - State:
 - Federal:

Provide an accessible table $750
Toe clearance is 8" (9" min).Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope is 6.1% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Fixed Bench 34 - 1 Priority:4

Provide accessible fixed bench $1,500
Bench does not provide back support. Armrests are not provided. Front edge of 
seat height is 23" (17" to 19") above the finished floor.

Notes:

 - State:
 - Federal:

Regrade surface $1,000
Slope is 6.4% (2% max).Notes:
 - State:
 - Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Walk4 - 1 Priority:2

Regrade surface $1,000
Slope is 6.9% (5% max).Notes:
1133B.7.1.3State:
4.3.7Federal:

Ramp5 - 1 Priority:1
Regrade or replace ramp $10,000

Slope is 8.9% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Install or modify handrails $1,000
Handrail diameter is 1-1/4" x 2" (1-1/2" to 1-1/2").Notes:
1133B.5.5.1State:
4.26.2Federal:

Ramp5 - 2 Priority:4
Regrade or replace ramp $10,000

Ramp width is 43" (48" min).Notes:
1133B.5.2.1, 1133B.5.2.2State:
 - Federal:

Install or modify handrails $1,000
Handrails with continuous gripping surfaces are only provided on one side. 
Handrails do not extend 12" beyond the ramp at the top or bottom of stair run. 
Handrail diameter is 1-1/4" x 2" (1-1/2" to 1-1/2").

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(1), 4.8.5(2), 4.8.5(6)Federal:

Hazard7 - 1 Priority:1
Remove overhanging or protruding objects $100

Paper towel dispenser protrudes 9" (4" max) and is 50" (not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:1
Remove overhanging or protruding objects $100

Paper towel dispenser protrudes 8-1/2" (4" max) and is 53-1/2" (not between 27" to 
80") above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 1 Priority:1

Provide sign(s) indicating accessible entries and facilities $500
Directional sign is not provided to indicate the location of accessible entry.Notes:
1127B.3State:
4.1.3(16)(b)Federal:

Provide or modify door kickplate $250
Kickplate is not provided. Door is a fenced gate.Notes:
1133B.2.6State:
 - Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 10" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 2 Priority:1
Provide additional strike edge clearance $1,000

Strike-edge clearance on push-side is not provided.Notes:
1133B.2.4.3State:
4.13.6Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Adjust door closer $50
Operating effort is 9 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 47" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 3 Priority:4

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is not provided.Notes:
1133B.2.4.2State:
4.13.6Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space for front approach is less than 48" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Enlarge door opening $1,000
Width of clear opening is 26" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 4 Priority:2

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 4" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 46" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide an accessible path of travel $2,000
Accessible route to the door is not provided due to cramped hallway.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Enlarge door opening $1,000
Width of clear opening is 31" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 39-3/4" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 5 Priority:2

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 6-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 42" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Enlarge door opening $1,000
Height of clear opening is 79-3/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 46-3/4" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 6" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Adjust door closer $50
Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 6 Priority:4

Increase or provide maneuvering or clear floor area $1,000
Level space is 43" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Enlarge door opening $1,000
Width of clear opening is 31" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 13 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 7 Priority:4
Install or modify permanent room signs $250

Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 8" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

Transaction counter is 41" (34" max) above the finished floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 2 Priority:2
Provide an accessible counter $1,000

Transaction counter is 35-1/2" (34" max) above the finished floor.Notes:
1122B.4State:
4.32.4Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Corridor / Aisle17 - 2 Priority:2

Widen corridor $10,000
Corridor width is 40" (44" min).Notes:
1133B.3.1State:
4.3.3Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 1 Priority:2

Provide an accessible path of travel $2,000
Accessible route to the single user restroom is not provided.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
There is not enough room for a wheelchair to enter and the door to close.Notes:
1115B.7.2State:
4.17.3Federal:

Install sign $200
California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is 20" (60" min) in diameter.Notes:
1115B.7.2State:
4.23.3Federal:

Replace or reposition dispensers or mirrors $50
Mirrors are mounted so bottom of reflecting surface is 49" (40" max) above the 
finished floor.

Notes:

1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 50" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 1 Priority:2

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to the fixture is 27" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 19" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 45" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 16" (17" to 19").Notes:
1115B.7.2State:
 - Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 43" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bar is positioned so the front end is 52" (54" min) from the back wall.Notes:
1115B.8.2State:
4.26.2Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Ramp5 - 1 Priority:2

Install or modify handrails $1,000
Handrails with gripping surfaces are provided only on one side. Handrail top surface 
is mounted 29" (34" to 38") above the finished floor.

Notes:

1133B.5.5.1State:
4.8.5(1), 4.8.5(5)Federal:

Ramp5 - 2 Priority:2
Install or modify handrails $1,000

Handrails with gripping surfaces are provided only on one side. Handrails do not 
extend 12" beyond the ramp at the top or bottom. Handrail top surface is mounted 
29-1/2" (34" to 38") above the finished floor. Handrail diameter is 1-3/4" (1-1/4-1-
1/2" max)

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(1), 4.8.5(2), 4.8.5(5), 4.8.5(6)Federal:

Regrade or replace ramp $10,000
Slope is 10.7% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Ramp5 - 3 Priority:2
Install or modify handrails $1,000

Handrails with gripping surfaces are provided only on one side. Handrails do not 
extend 12" beyond the ramp at the top or bottom. Handrail top surface is mounted 
29-1/2" (34" to 38") above the finished floor. Handrail diameter is 1-3/4" (1-1/4-1-
1/2" max)

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(1), 4.8.5(2), 4.8.5(5), 4.8.5(6)Federal:

Regrade or replace ramp $10,000
Slope is 8.7% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Stairway6 - 1 Priority:1

Install or modify handrails $1,000
Handrails with gripping surfaces are provided only on one side. Extensions at the 
bottom of the stairs are not provided. Handrail top surface is mounted 29-1/2" (34" 
to 38") above the finished floor.

Notes:

1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2State:
4.9.4, 4.9.4(2), 4.9.4(5)Federal:

Install or modify handrails $0
Handrail diameter is 1-3/4" (1-1/4" to 1-1/2" max). Ends of handrails do not return to 
the floor.

Notes:

1133B.4.2.3, 1133B.4.2.6.1State:
4.26.2, 4.9.4(6)Federal:

Door/Gate8 - 1 Priority:2
Provide or modify door kickplate $250

Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $1,000

Height of clear opening is 77-1/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 3 Priority:2

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 4" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 28" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 5" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 4 Priority:2
Increase or provide maneuvering or clear floor area $1,000

Level space is 36" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 3" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Enlarge door opening $1,000
Width of clear opening is 29-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 30" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 5 Priority:1

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 2" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Enlarge door opening $1,000
Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.13.5Federal:

Provide sign(s) indicating accessible entries and facilities $500
International Symbol of Accessibility is not provided.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Adjust door closer $50
Operating effort is 7 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 6 Priority:2

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 6" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Enlarge door opening $1,000
Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 6 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 46" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 7 Priority:2
Provide additional strike edge clearance $1,000

Strike-edge clearance on swing-side is 4" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 8 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Level space is 36" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 3" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Enlarge door opening $1,000
Width of clear opening is 29-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 30" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Door/Gate8 - 9 Priority:1
Provide additional strike edge clearance $1,000

Strike-edge clearance on push-side is 4" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Enlarge door opening $1,000
Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Door/Gate8 - 10 Priority:2

Provide or modify door kickplate $250
Kickplate is not provided. Door is a fenced gate.Notes:
1133B.2.6State:
 - Federal:

Drinking Fountain10 - 1 Priority:4
Provide wing walls or textured floor surface $300

Unit is not positioned in an alcove.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $50
Height is 24" (27" min). "Hi-lo" fountain is not provided. Provide paper cup dispenser.Notes:
1115B.2.1.5.1, 1117B.1.1State:
4.15.5Federal:

Drinking Fountain10 - 2 Priority:4
Provide wing walls or textured floor surface $300

Unit is not positioned in an alcove.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $50
Height is 24" (27" min). "Hi-lo" fountain is not provided. Provide paper cup dispenser.Notes:
1115B.2.1.5.1, 1117B.1.1State:
4.15.5Federal:

Room18 - 1 Priority:1
Reposition controls and outlets $100

Fire alarm activation device is positioned 46-1/2" (48") above the finished floor.Notes:
CEC760-16State:
 - Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 1 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided.Notes:
1115B.7.2State:
4.17.3Federal:

Install sign $200
California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is 30" (60" min) in diameter.Notes:
1115B.7.2State:
4.23.3Federal:

Replace or adjust door hardware $200
Doors lock from the inside with locks that require grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 42" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 1 Priority:2

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to the fixture is 22" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 25" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:

Replace or modify grab bars $500
Bars are centered 34" (33") above the finished floor. Rear grab bar is 31" (36" min) 
long. Side grab bar is positioned so front end is 48" (54" min) from the back wall.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 2 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided.Notes:
1115B.7.2State:
4.17.3Federal:

Install sign $200
California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is less than 60" (60" min) in diameter.Notes:
1115B.7.2State:
4.23.3Federal:

Replace or adjust door hardware $200
Doors lock from the inside with locks that require grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 42" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 2 Priority:2

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to the fixture is 7-1/2" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 35" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8..3.4, 1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Modify lavatory/counter clearances $1,000

Lavatory next to wall is 17-1/2" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 14" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 16" (17" to 19").Notes:
1115B.7.2State:
 - Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 3 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided.Notes:
1115B.7.2State:
4.17.3Federal:

Install sign $200
California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is 55" (60" min) in diameter.Notes:
1115B.7.2State:
4.23.3Federal:

Replace or adjust door hardware $200
Doors lock from the inside with locks that require grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 42" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 3 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 25" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:

Replace or modify grab bars $500
Bars are centered 34" (33") above the finished floor. Rear grab bar is 31" (36" min) 
long. Side grab bar is positioned so front end is 48" (54" min) from back wall.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to the fixture is 22" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 4 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided.Notes:
1115B.7.2State:
4.17.3Federal:

Install sign $200
California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is 30" (60" min) in diameter.Notes:
1115B.7.2State:
4.23.3Federal:

Replace or adjust door hardware $200
Doors lock from the inside with locks that require grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 42" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:
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Concord Childcare Center (1360 Detroit Avenue)
CONCORD

Building-wide 
Single User Restroom 20 - 4 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 25" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:

Replace or modify grab bars $500
Bars are centered 34" (33") above the finished floor. Rear grab bar is 31" (36" min) 
long. Side grab bar is positioned so front end is 48" (54" min) from back wall.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to the fixture is 22" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:
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Concord Community Park (CCP)
CONCORD

Exterior
Parking Area1 - 1 Priority:4

Install sign $200
Word "NO PARKING" are faded.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install van parking sign $300
No van parking.Notes:
1129B.5State:
4.6.4Federal:

Regrade surface $1,000
Slope ranges from 3.8% - 7.5% on all 3 disabled parking spaces (2% max).Notes:
1129B.4.1State:
4.6.3Federal:

Provide or modify accessible spaces $500
3 disabled parking spaces provided and 145 none disabled spaces provided. Shift 
location adjacent to picnic and pool and play areas.

Notes:

 - State:
 - Federal:

Parking Area1 - 2 Priority:1
Install sign $200

No signs for parking spaces.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible access aisles $500
2 disabled parking spaces and 87 non-disabled spaces.Notes:
 - State:
 - Federal:

Curb Ramp3 - 1 Priority:1
Provide detectable warning strip $750

No truncated domes.Notes:
1127B.5.7State:
 - Federal:
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Concord Community Park (CCP)
CONCORD

Exterior
Curb Ramp3 - 2 Priority:1

Install, replace or modify curb ramp $2,000
Slope of curb ramps is 13% (8.33% max).
Slope of flared sides is 16% (8.33 max).
Top landing has 8% slope (should be level).
Ramp is 36" wide (48" min).

Notes:

1127B.5.10, 1127B.5.2, 1127B.5.3State:
4.7.10, 4.7.3, 4.8.2Federal:

Provide surface texturing $500
No grooved border.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
No truncated domes.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 3 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramps is 13% (8.33% max).
Slope of flared sides is 18% (8.33 max).
No top landing.
Ramp is 36" wide (48" min).

Notes:

1127B.5.10, 1127B.5.2, 1127B.5.3State:
4.7.10, 4.7.3, 4.8.2Federal:

Provide surface texturing $500
No grooved border.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
No truncated domes.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Concord Community Park (CCP)
CONCORD

Exterior
Curb Ramp3 - 4 Priority:1

Install, replace or modify curb ramp $2,000
Ramp slope is 11% (8.33% max).
Ramp is 36" wide (48" min).

Notes:

1127B.5.2, 1127B.5.3State:
4.7.3, 4.8.2Federal:

Provide a firm, stable and slip resistant surface $2,000
Water accumulates at base of ramp.Notes:
1127B.5.6State:
4.5.1Federal:

Provide surface texturing $500
Color does not contrast.
No grooved borders.

Notes:

1127B.5.6, 1127B.5.7State:
4.5.1Federal:

Repair surface $200
Water accumulates at base of ramp.
Slope level change is greater than 1/2".

Notes:

1133B.7.4State:
4.5.2Federal:

Provide detectable warning strip $750
No truncated domes.Notes:
1127B.5.7State:
 - Federal:

Curb Ramp3 - 5 Priority:1
Provide detectable warning strip $750

No truncated domes.Notes:
1127B.5.7State:
 - Federal:

Install, replace or modify curb ramp $2,000
No landing.Notes:
 - State:
 - Federal:
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Concord Community Park (CCP)
CONCORD

Exterior
Walk4 - 1 Priority:2

Repair surface $200
Screws protrude 1/4"-1/2" from area where bench missing.Notes:
1133B.7.4State:
4.5.2Federal:

Remove overhanging or protruding objects $100
Drinking fountain near tennis courts is a protruding object.Notes:
1133B.8.6.1State:
4.4.1Federal:

Provide detectable warning strip $750
No detectable warning near parking area.Notes:
1133B.8.5State:
 - Federal:

Walk4 - 2 Priority:2
Repair surface $200

Bump in path is more than 1/2" (1/4" max).Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 3 Priority:2
Repair surface $200

Bumps, cracks, and tree roots greater than 1/2".Notes:
1133B.7.4State:
4.5.2Federal:

Remove overhanging or protruding objects $100
Drinking fountain protrudes into walkway in play/picnic area.Notes:
1133B.8.6.1State:
4.4.1Federal:

Ramp5 - 1 Priority:2
Install or modify handrails $1,000

No handrails provided.Notes:
1133B.5.5.1State:
4.8.5(1)Federal:
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Concord Community Park (CCP)
CONCORD

Exterior
Stairway6 - 1 Priority:1

Install tread striping $500
Only grooved boarder provided, no contrasting striping.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Top extension is 6" (12" req).  Bottom extension OK.Notes:
1133B.4.2.2State:
4.9.4(2)Federal:

Door/Gate8 - 2 Priority:2
Replace or adjust door hardware $200

Center of door hardware is 51" (30" - 44").
Latch sticks and is difficult to open.

Notes:

1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
No kick plate.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 3 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

No directional signs indicating accessible facilities.
No International Symbol of Accessibility.

Notes:

1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Adjust door closer $50
Operating effort is 15lbs (5lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Concord Community Park (CCP)
CONCORD

Exterior
Door/Gate8 - 4 Priority:1

Provide sign(s) indicating accessible entries and facilities $500
No directional signs indicating accessible facilities.
No International Symbol of Accessibility.

Notes:

1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Adjust door closer $50
Operating effort is 10lbs (5lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Replace or adjust door hardware $200
Door hardware is centered at 45" (30-44").Notes:
1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 5 Priority:2
Adjust door closer $50

Operating effort is 10lbs (5lbs max).
Door sticks when you first open it.

Notes:

1133B.2.5State:
4.13.11(2)Federal:

Drinking Fountain10 - 1 Priority:3
Replace or reposition drinking fountain $2,000

No "hi-lo" provided.Notes:
1117B.1.1State:
 - Federal:
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Concord Community Park (CCP)
CONCORD

Exterior
Telephone11 - 1 Priority:3

Provide TDD equipment $0
No TDD provided.Notes:
1117B.2.9.2.2State:
4.31.9(2)Federal:

Provide new phone equipment $0
Height from floor to bottom of enclosure is 30" (27" max).
Height of coin slot is 52.5" (48" max).

Notes:

1117B.2.7.1, 1118B.6State:
4.2.6, 4.31.2, 4.31.3Federal:

Reposition phone book $100
Phone book encroaches on knee space.Notes:
1117B.2.12State:
4.31.7Federal:

Single User Restroom 20 - 1 Priority:2
Replace or modify grab bars $500

Grab bar is 33.5" above floor (33" max).
Space between wall and grab bar is 2" (1"-1.5").

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Swimming Pool / Wading Pools / Spas (int. or ext.)31 - 1 Priority:2
Reposition controls and outlets $100

Chair is located next to lane line.  Line must be removed to operate chair.Notes:
 - State:
 - Federal:
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Concord Community Park (CCP)
CONCORD

Floor 1
Door/Gate8 - 1 Priority:2

Adjust door closer $50
Operating effort is 7 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Multiple User Restroom 19 - 1 Priority:2
Replace or reposition fixtures $1,000

18.5 " from wall to centerline of toilet (18" req).Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or modify grab bars $500
Space between wall and grab bar is 1-3/4" (1-1/2" req).Notes:
1115B.8.2State:
4.26.2Federal:

Provide an additional front transfer stall $1,000
Front transfer stall not provided, though there are 10 stalls (req. if there are 6 or 
more stalls).

Notes:

1115B.7.1.5State:
4.23.4Federal:

Multiple User Restroom 19 - 2 Priority:2
Replace or reposition dispensers or mirrors $50

Towel, sanitary napkin, and waste containers are 41-1/2" from the floor (40" max).Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition fixtures $1,000
19" from one wall to the centerline of the toilet (18").Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or modify grab bars $500
Side grab bar is positioned so the front end is located 51-1/2" from the back wall 
(52" min).Diameter of bars is 2" (1-1/4" to 1-1/2" max).Space between the wall and 
the grab bar is 2-1/4" (1-1/2" max).

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:
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Concord Community Park (CCP)
CONCORD

Floor 1
Bathing Facility22 - 1 Priority:2

Replace or modify grab bars $500
Space between the wall and the grab bar is 2" (1-1/2"). Continuous grab bar is not 
provided.

Notes:

1115B.6.2.4.5.2State:
4.21.2, 4.26.2Federal:

Replace or adjust water controls $250
Removable showerhead and hose not provided. Install a second fixed showerhead.Notes:
1115B.2.1.3.2, 1115B.6.1.5, 1115B.6.2.4.2State:
4.20.6, 4.21.2, 4.21.6Federal:

Replace or adjust water controls $250
Showerhead unit is mounted 65" above floor (48").Notes:
1115B.6.2.4.2State:
 - Federal:

Bathing Facility22 - 2 Priority:2
Replace or modify grab bars $500

Grab bars are 32" (33" - 36"). Space between the wall and the grab bar is 2" (1-1/2").Notes:
1115B.6.1.3, 1115B.6.2.4.5.2State:
4.20.4, 4.26.2Federal:

Locker Room23 - 1 Priority:2
Provide or replace stall door hardware $100

Clothing hooks are 72" high (48" max).Notes:
 - State:
 - Federal:

Locker Room23 - 2 Priority:2
Provide or replace stall door hardware $100

Clothing hooks are 72" (48" max). Men's locker room.Notes:
 - State:
 - Federal:
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Concord Pavilion
CONCORD

Parking Area1 - 1 Priority:1
Provide an accessible path of travel $2,000

25 accessible stalls have to cross through two rows of public parking stalls in order 
to get to the entrance.

Notes:

1129B.4.3State:
 - Federal:

Install sign $200
One accessible stall does not have a reflectorized accessible sign.Notes:
1129B.5State:
 - Federal:

Install sign $200
The words NO PARKING are not provided on access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install van parking sign $300
No van accessible parking signs provided.Notes:
1129B.5State:
4.6.4Federal:

Provide or modify accessible spaces $500
Stall length is 15-1/2 ft (18 ft min).Notes:
1129B.4.1State:
4.6.3Federal:

Provide or modify accessible spaces $500
Only 38 of the 63 accessible stalls are closest to an accessible entrance to the 
building. Also, there is a built up curb that runs through the stalls and access aisles.

Notes:

1129B.4State:
4.6.2Federal:

Walk4 - 2 Priority:4
Regrade surface $1,000

Slope is 5.5% to 8.9% (5% max) at certain points of the walk.Notes:
1133B.7.1.3State:
4.3.7Federal:

Replace or reorient grate $500
One grating has 1-1/2" wide gap in one direction. Another grating has 1" wide gap in 
one direction.

Notes:

1133B.7.2State:
4.5.4Federal:

Page 112/5/2008 Concord Pavilion



Concord Pavilion
CONCORD

Walk4 - 3 Priority:2
Regrade surface $1,000

Slope is 5.5% - 7.6% (5% max) at certain points of the walk.Notes:
1133B.7.1.3State:
4.3.7Federal:

Ramp5 - 1 Priority:2
Regrade or replace ramp $10,000

Water accumulates at the top of the ramp. Slope ramp exceeds 8.33%.Notes:
 - State:
4.8.8Federal:

Install or modify handrails $1,000
Handrail only provided on one side.Notes:
1133B.5.5.1State:
4.8.5(2), 4.8.5(6)Federal:

Ramp5 - 2 Priority:2
Regrade or replace ramp $10,000

Length of ramp run is 35 ft ( 30 ft max) and slope exceeds 8.33%. Water 
accumulates at the top of the ramp.

Notes:

1133B.5.4.1State:
4.8.2, 4.8.8Federal:

Install or modify handrails $1,000
Handrail only provided on one side.Handrails are 2-1/4" (1-1/2") from the wall.Notes:
1133B.5.5.1State:
4.8.5(2), 4.8.5(3), 4.8.5(6)Federal:

Ramp5 - 5 Priority:2
Regrade or replace ramp $10,000

Ramp slope is 11.7% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Stairway6 - 1 Priority:2
Install or modify handrails $1,000

Extension at the bottom of the stair does not slope for a distance of one tread width 
and parallel to the ground surface for 12" min.

Notes:

1133B.4.2.2State:
4.9.4(2)Federal:
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Concord Pavilion
CONCORD

Stairway6 - 14 Priority:2
Install or modify handrails $1,000

Handrails provided only on one side.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
Stairway6 - 15 Priority:2

Install tread striping $500
No wide indicator stripe provided.Notes:
1133B4.4State:
 - Federal:

Repair surface $200
Water accumulates on walking surfaces of exterior stairs.Notes:
1133B.4.5.1State:
4.9.6Federal:

Hazard7 - 1 Priority:2
Remove overhanging or protruding objects $100

Towel dispenser protrudes out 8" (4") into walkway and 47" (not between 27" and 
80") above the ground.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:2
Remove overhanging or protruding objects $100

Towel dispenser protrudes out 8" (4") into walkway and 47" (not between 27" and 
80") above the ground.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 3 Priority:2
Remove overhanging or protruding objects $100

Towel dispenser protrudes out 8" (4") into walkway and 47" (not between 27" and 
80") above the ground.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Concord Pavilion
CONCORD

Hazard7 - 4 Priority:2
Remove overhanging or protruding objects $100

Towel dispenser protrudes out 8" (4") into walkway and 47" (not between 27" and 
80") above the ground.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 5 Priority:2
Remove overhanging or protruding objects $100

Object protrudes 17" (4") out into walkway and 30" (not between 27" and 80") above 
the ground.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 2 Priority:2
Adjust door closer $50

Operating effort is 6 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
There is a door stop located on the kickplate.Notes:
1133B.2.6State:
 - Federal:
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Concord Pavilion
CONCORD

Door/Gate8 - 3 Priority:2
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 10-1/2" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Both doors do not swing in the same direction, but towards each other.Notes:
1133B.2.4.4State:
4.13.7Federal:

Door/Gate8 - 4 Priority:2
Adjust door closer $50

Operating effort is 8 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 5 Priority:2
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 10-1/2" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 6 Priority:2
Adjust door closer $50

Operating effort is 8 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Concord Pavilion
CONCORD

Door/Gate8 - 7 Priority:2
Adjust door closer $50

Operating effort is 15 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Kickplate is 7-1/2" (10" min) in height.Notes:
1133B.2.6State:
 - Federal:

Provide additional strike edge clearance $1,000
There is no strike-edge clearance (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
There is 44" (48"), plus the width of the door swinging into the space, between the 
doors.

Notes:

1133B.2.4.4State:
4.13.7Federal:

Door/Gate8 - 8 Priority:2
Adjust door closer $50

Operating effort is 18 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Kickplate is 7-3/4" (10" min) in height.Notes:
1133B.2.6State:
 - Federal:

Provide additional strike edge clearance $1,000
There is no strike-edge clearance (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Page 612/5/2008 Concord Pavilion



Concord Pavilion
CONCORD

Drinking Fountain10 - 2 Priority:3
Provide wing walls or textured floor surface $300

Wing walls or railings are not provided.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Depth is 11-1/2" (18"min)."Hi-lo" fountain not provided.Notes:
1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow parallel to the front of the fountain in a stream that is 2" 
(4" min) high.

Notes:

1115B.2.1.5.3State:
4.15.3Federal:

Drinking Fountain10 - 3 Priority:3
Replace or reposition drinking fountain $2,000

Height is 26" (27" min). Depth is 17" (18" min).Notes:
1115B.2.1.5.1, 1117B.1.2State:
4.15.5Federal:

Drinking Fountain10 - 4 Priority:3
Replace or reposition drinking fountain $2,000

Height is 21-1/4" (27" min).Bubbler is within 7" (6") of the front of the fountain.Depth 
is 17-1/2" (18" min).Wing walls or railings are not provided.Controls are side-
mounted within 8" (6") of the front.

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.3, 4.15.5Federal:

Drinking Fountain10 - 5 Priority:0
Replace or reposition drinking fountain $2,000

Height is 21-1/4" (27" min).Bubbler is within 7" (6") of the front of the fountain.Depth 
is 17-1/2" (18" min).Wing walls or railings are not provided.Controls are side-
mounted within 8" (6") of the front.

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.3, 4.15.5Federal:
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Concord Pavilion
CONCORD

Telephone11 - 1 Priority:3
Reposition phone equipment $500

Telephone enclosure creates a protruding hazard.Notes:
1117B.2.7.4State:
4.31.4Federal:

Provide TDD equipment $0
No TDD accomodations provided.Notes:
1117B.2.9.1, 1117B.2.9.2.2State:
4.1.3(17)(C)(i), 4.31.9(2)Federal:

Provide new phone equipment $0
Width of enclosure is 18-1/2" (30" min), and enclosure does not extend more than 
12" max. from the front of the surface of the telephone.

Notes:

1117B.2.7.3State:
4.31.2Federal:

Reposition phone book $100
Telephone books are 11" (between 15" and 48") above the floor surface.Notes:
1117B.2.12State:
4.31.7Federal:

Telephone11 - 2 Priority:3
Reposition phone equipment $500

Telephone creates protruding hazard.Notes:
1117B.2.7.4State:
4.31.4Federal:

Provide TDD equipment $0
No TDD accommodations provided.Notes:
1117B.2.9.1, 1117B.2.9.2.2State:
4.1.3(17)(C)(i), 4.31.9(2)Federal:

Provide new phone equipment $0
Height from the floor to the bottom of the enclosure is 29-1/4" (27" max).Notes:
1117B.2.7.1State:
4.31.2Federal:

Provide new phone equipment $0
Width of enclosure is 18-1/2" (30" min).Notes:
1117B.2.7.3State:
4.31.2Federal:
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Concord Pavilion
CONCORD

Elevator13 - 1 Priority:2
Adjust elevator controls and labeling $1,000

Hallway call buttons are centered 39-3/4" (42") above the floor on each level.Notes:
1116B.1.10, 1116B.1.13State:
4.103.3Federal:

Adjust or provide elevator signals and indicators $500
Audible warning devices sound only once (twice) for "down."Notes:
1116B.1.14State:
4.10.4Federal:

Adjust or provide elevator signals and indicators $500
There are no floor indicators provided.Notes:
1116B.1.15State:
4.10.5Federal:

Adjust elevator operation $1,000
Doors remain open for 5 secs (20 secs min). However, there is always someone 
who operates the elevator during shows at all times.

Notes:

1116B.1.5State:
4.10.6Federal:

Adjust elevator controls and labeling $1,000
Voice communication is required to use the communications system because there 
is only a push-button intercom for assistance.

Notes:

1116B.1.8State:
4.10.14Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 42-1/2" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 2 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 40" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 3 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 41" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Concord Pavilion
CONCORD

Transaction Counter16 - 4 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 35" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 5 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 45-1/2" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 6 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 42" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 7 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 38" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 8 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 37-1/4" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 9 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 44" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 44" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Concord Pavilion
CONCORD

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 36" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 41-1/4" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 41-1/2" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 36" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 43" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 36-1/2" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 1 Priority:4
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 38-1/2" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Concord Pavilion
CONCORD

Corridor / Aisle17 - 1 Priority:1
Reposition controls and outlets $100

Fire alarm activation devices are positioned 48-3/4" (48") above the floor surface.Notes:
CEC 760-16State:
 - Federal:

Multiple User Restroom 19 - 1 Priority:2
Provide or replace stall door hardware $100

Handles with U-shaped loops are only located on the outside of the bathroom door.Notes:
1117B.7.1.4State:
4.13.9Federal:

Replace or reposition fixtures $1,000
18-1/2" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 49" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bar is positioned so the front end is located 50" (52" min) from the back 
wall.

Notes:

1115B.8.1State:
4.17.6Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 2 Priority:2
Replace or reposition dispensers or mirrors $50

Towel dispenser is 47" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Provide or replace stall door hardware $100
Handles with U-shaped loops are only located on the front of the bathroom door.Notes:
1117B.7.1.4State:
4.13.9Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 50" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bar is positioned so the front end is located 50" (52" min) from the back 
wall.

Notes:

1115B.8.1State:
4.17.6Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 3 Priority:2
Replace or reposition dispensers or mirrors $50

Mirrors are mounted so bottom of reflecting surface is 48" (40" max) from the floor.Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $100
Towel dispenser is 45" (40" max) and sanitary napkin is 42" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Provide or replace stall door hardware $100
Handles with U-shaped loops are only located on the front bathroom door.Notes:
1117B.7.1.4State:
4.13.9Federal:

Modify stall partitions and doors $1,000
Door width is 30" (32" min) clear for end-entry stall.Notes:
1115B.7.1.4State:
4.13.5Federal:

Replace or reposition fixtures $1,000
19-1/2" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
13" (32" min) from the edge of the toilet to the wall or partition at the other side.Notes:
1115B.7.1.3State:
 - Federal:

Modify stall partitions and doors $1,000
30" (48" min) in front of the toilet where the stall is end-entry.Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Stall width is 35" (60" min).Notes:
 - State:
4.17.3Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 3 Priority:2
Replace or reposition dispensers or mirrors $50

Seat cover dispenser is 54" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Space between the wall and the grab bar is 3-1/4" (1-1/2").Notes:
1115B.8.2State:
4.26.2Federal:

Provide an additional front transfer stall $1,000
There are no accessible stalls, only one front transfer stall provided.Notes:
1115B.7.1.5State:
4.23.4Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 4 Priority:2
Replace or reposition dispensers or mirrors $50

Mirrors are mounted so bottom of reflecting surface is 47-1/2" (40" max) from the 
floor.

Notes:

1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 45" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 28-1/2" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition urinal $1,000
Urinal is 20" (17" max) from the floor to the lip, with the rim projecting 14" min from 
the wall.

Notes:

1115B.2.1.2.1State:
4.18.2Federal:

Provide or replace stall door hardware $100
Stall door on the front does not provide handles. Handles with U-shaped loops are 
only provided in the front of the bathroom door.

Notes:

1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Modify stall partitions and doors $1,000
Door width is 30" (32" min) clear for end-entry stall.Notes:
1115B.7.1.4State:
4.13.5Federal:

Replace or reposition fixtures $1,000
19-1/2" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 4 Priority:2
Modify stall partitions and doors $1,000

13" (32" min) from the edge of the toilet to the wall or partition at the other side.Notes:
1115B.7.1.3State:
 - Federal:

Modify stall partitions and doors $1,000
30" (48" min) in front of the toilet where the stall is end-entry.Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Stall width is 35" (60" min).Notes:
 - State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 54" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Space between the wall and the grab bar is 3-1/4" (1-1/2")Notes:
1115B.8.2State:
4.26.2Federal:

Provide an additional front transfer stall $1,000
No accessible stalls provided, only front transfer stall.Notes:
1115B.7.1.5State:
4.23.4Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 5 Priority:2
Modify lavatory/counter clearances $1,000

Lavatories next to walls have 17-3/4" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 28-3/4" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the back side.Handles with U-shaped loops located 
only on front of the door.

Notes:

1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Replace or reposition fixtures $1,000
19" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 49-1/2" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Rear grab bar is 36" min long and begins 7-1/2" (6" max) from the corner of the wall 
on the toilet side.Side grab bar is positioned so the front end is located 50" (52" min) 
from the back wall.

Notes:

1115B.8.1State:
4.17.6Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 6 Priority:2
Modify lavatory/counter clearances $1,000

Lavatories next to walls have 17-3/4" (18"min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the back.Handles with U-shaped loops are not located 
on the back.

Notes:

1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 49" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bar is positioned so the front end is located 50-1/2" (52" min) from the 
back wall.

Notes:

1115B.8.1State:
4.17.6Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 7 Priority:2
Install sign $200

No International Symbol of Accessibility provided.Notes:
1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Replace or reposition dispensers or mirrors $50
Mirrors are mounted so bottom of reflecting surface is 42" (40" max) from the floor.Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 41" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 24" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Increase or provide maneuvering or clear floor area $1,000
The space under the bowl is 23-1/2" (27" min) when measured 8" in from the front 
edge.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition urinal $1,000
Urinal is 19-1/2" (17" max) from the floor to the lip, with the rim projecting 14" min 
from the wall.

Notes:

1115B.2.1.2.1State:
 - Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the front. Handles are U-shaped loops located only on 
the back of the stall door.

Notes:

1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 7 Priority:2
Modify stall partitions and doors $1,000

Space in front of the door is 36" (48") clear measured at a right angle from the stall 
door.

Notes:

1115B.7.1.4State:
4.22.2Federal:

Modify stall partitions and doors $1,000
Door width is 24-1/2" (32" min) clear for end-entry stall.Notes:
1115B.7.1.4State:
4.13.5Federal:

Replace or reposition fixtures $1,000
18-1/2" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
32" (48" min) in front of the toilet where the stall is end-entry.Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Stall width is 37" (60" min).Notes:
 - State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 61" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
No grab bars provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.5, 
1115B.8.4, 115B.8.3.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 8 Priority:2
Install sign $200

No International Symbol of Accessibility provided.Notes:
1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 24" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Increase or provide maneuvering or clear floor area $1,000
The space under the bowl is 24" (27" min) when measured 8" from the front edge.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the back. Handles with U-shaped loops located only 
on the front.

Notes:

1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Replace or reposition fixtures $1,000
19" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
11-1/2" (32" min) from the edge of the toilet to the wall or partition at the other side.Notes:
1115B.7.1.3State:
 - Federal:

Modify stall partitions and doors $1,000
34" (48" min) in front of the toilet where the stall is end-entry.Notes:
1115B.7.1.3State:
4.17.3Federal:
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Concord Pavilion
CONCORD

Multiple User Restroom 19 - 8 Priority:2
Modify stall partitions and doors $1,000

Stall width is 39" (60" min).Notes:
 - State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 16-1/2" (17" to 19") and seat does not rise when unoccupied.Notes:
1115B.2.1.1State:
4.16.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 64" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
No rear grab bars provided because there are only transfer front stalls.Space 
between the wall and the grab bar is 3-1/4" (1-1/2").

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Provide an additional front transfer stall $1,000
Inadequate number of front transfer stalls.Notes:
1115B.7.1.5State:
4.23.4Federal:

Single User Restroom 20 - 1 Priority:2
Replace or reposition dispensers or mirrors $50

Soap dispenser is 47" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 18-1/2" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Replace or modify grab bars $500
Side grab bars are positioned so the front end is 51" (54" min) from the back wall 
and begins 12" max. from the back wall.

Notes:

1115B.8.2State:
4.26.2Federal:
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Concord Pavilion
CONCORD

Auditorium27 - 1 Priority:4
Provide accessible seating $750

There is a total of 7809 reserved seats. Out of 7809, there is a total of 54 
designated wheelchair accessible seating. (84 wheelchair accessible seats 
required). Wheelchair seating is only provided in one row.

Notes:

1104B.3.4.1, 1104B.3.5State:
4.1.3(19)(a), 4.33.3Federal:
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Concord Police Station
CONCORD

Floor 1
Parking Area1 - 1 Priority:1

Install sign $200
The words 'NO PARKING' are not painted in access aisle in the West Lot.Notes:
1129B.1, 1129B.2State:
 - Federal:

Provide or modify accessible access aisles $500
Access aisle is 58" (60" min).Notes:
1129B.4.1, 1129B.4.2State:
4.6.3Federal:

Provide or modify accessible spaces $500
Stall length is 15' 6" (18' min).Notes:
1129B.4.1State:
4.6.3Federal:

Curb Ramp3 - 1 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 8.7% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Curb Ramp3 - 2 Priority:1
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 9.7% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Stairway6 - 1 Priority:1
Install or modify handrails $1,000

Handrails at the top left of the stair run is 5" (1-1/2") from the wall.Notes:
1133B.4.2.5State:
4.9.4(3)Federal:
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Concord Police Station
CONCORD

Floor 1
Hazard7 - 1 Priority:4

Remove overhanging or protruding objects $100
In the sallyport, counter protrudes out 21" (4" max) and is 40-1/2" (not between 27" 
to 80") above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:4
Remove overhanging or protruding objects $100

In the sallyport, mounted gun container protrudes out 6-1/4" (4" max) and is 45-1/2" 
(not between 27" to 80") above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 3 Priority:4
Remove overhanging or protruding objects $100

Mounted defibrillator protrudes out 7" (4" max) and is 42" (not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 4 Priority:4
Remove overhanging or protruding objects $100

Mounted gun container protrudes out 6-1/4" (4" max) and is 45-1/2" (not between 
27" to 80") above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 5 Priority:4
Remove overhanging or protruding objects $100

Counter protrudes out 9-1/2" (4" max) and is 39-1/2" (not between 27" to 80") above 
the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 6 Priority:4
Remove overhanging or protruding objects $100

Mounted defibrillator protrudes out 7" (4" max) and is 42" (not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Concord Police Station
CONCORD

Floor 1
Door/Gate8 - 1 Priority:4

Increase or provide maneuvering or clear floor area $1,000
Level space is 50-1/2" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Door/Gate8 - 2 Priority:4
Enlarge door opening $1,000

Width of clear opening is 31" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Door/Gate8 - 3 Priority:4
Provide additional strike edge clearance $1,000

Strike-edge clearance is 17-1/4" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 4 Priority:2
Adjust door closer $50

Operating effort is 9-1/2 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 5 Priority:2
Adjust door closer $50

Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 15" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 6 Priority:2
Adjust door closer $50

Operating effort is 10-1/2 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Concord Police Station
CONCORD

Floor 1
Door/Gate8 - 7 Priority:2

Enlarge door opening $1,000
Width of clear opening is 30" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 33" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Door/Gate8 - 8 Priority:2
Adjust door closer $50

Operating effort is 9-1/2 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided on permanent room sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 9 Priority:4
Adjust door closer $50

Operating effort is 6 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
Slope in front of the door is 2.4% (2% max).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Concord Police Station
CONCORD

Floor 1
Telephone11 - 1 Priority:3

Provide new phone equipment $0
Volume control is not provided.Notes:
1117B.2.8State:
4.31.5Federal:

Provide TDD equipment $0
TDD is not provided.Notes:
1117B.2.9.1, 1117B.2.9.2.2State:
4.1.3(17)(C)(i), 4.31.9(2)Federal:

Reposition phone equipment $500
Height of front approach coin slot is 54" (48" max). Move the concrete trash can to 
provide side approach.

Notes:

1118B.5State:
4.2.5, 4.31.3Federal:

Elevator13 - 1 Priority:2
Adjust or provide elevator signals and indicators $500

Audible warning devices that sound once for the "up" direction and twice for "down" 
are not provided.

Notes:

1116B.1.14State:
4.10.4Federal:

Adjust elevator operation $1,000
Doors remain fully open for 4 seconds (20 seconds min).Notes:
1116B.1.5State:
4.10.6Federal:

Adjust elevator controls and labeling $1,000
Voice is required to use the communications system. When used, there is no 
indication to show that help is on the way.

Notes:

1116B.1.8State:
4.10.14Federal:
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Concord Police Station
CONCORD

Floor 1
Multiple User Restroom 19 - 1 Priority:2

Replace or reposition dispensers or mirrors $50
Mirrors are mounted so bottom of reflecting surface is 43" (40" max) above the 
finished floor.

Notes:

1115B.9.1.2State:
4.19.6Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 16-1/2" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 28-1/2" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition urinal $1,000
Flush control is 45" (44" max) above the finished floor.Notes:
1115B.2.1.2.1State:
4.18.4Federal:

Provide or replace stall door hardware $100
Stall door does not have handles on the back. It is not self-closing.Notes:
1115B.7.1.4, 1117B.7.1.4State:
4.13.10, 4.13.9Federal:

Replace or reposition fixtures $1,000
18-1/2" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Toilet paper is 13" (12" max) in front of the toilet.Notes:
1115B.9.3State:
4.17.3Federal:
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Concord Police Station
CONCORD

Floor 1
Multiple User Restroom 19 - 2 Priority:2

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 12" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 27-3/4" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Provide or replace stall door hardware $100
Stall door does not have handles on the front or back. It is not self-closing.Notes:
1115B.7.1.4, 1117B.7.1.4State:
4.13.10, 4.13.9Federal:
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Concord Police Station
CONCORD

Floor 1
Toilet Room21 - 1 Priority:4

Install sign $200
California required signage is not provided on the door.Notes:
1155B.5State:
 - Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
 - State:
 - Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 15" (17" to 19").Notes:
1115B.2.1.1State:
4.16.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side. Operating effort is 21 lbs (5 lbs max).Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Concord Police Station
CONCORD

Floor 1
Toilet Room21 - 2 Priority:4

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
 - State:
 - Federal:

Install sign $200
California required signage is not provided on the door.Notes:
1155B.5State:
 - Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 15-1/4" (17" to 19").Notes:
1115B.2.1.1State:
4.16.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side. Operating effort is 25 lbs (5 lbs max).Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Replace or reposition dispensers or mirrors $50

Towel dispenser is 46-1/2" (40" max) above the floor.Notes:
1115B.9.3State:
4.16.6Federal:

Replace or reposition fixtures $1,000
Space between center of toilet and side wall is 18-1/2" (18").Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 37-1/2" (48" min).Notes:
 - State:
 - Federal:
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Concord Police Station
CONCORD

Floor 1
Fixed Bench 34 - 1 Priority:4

Provide accessible fixed bench $1,500
Full length back support and armrests are not provided. Front edge of seat height is 
20-1/2" (17" to 19") above the ground.

Notes:

 - State:
 - Federal:
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Concord Police Station
CONCORD

Floor 2
Stairway6 - 1 Priority:4

Replace stairs $10,000
Width of stair is 41" (44" min).Notes:
1003.3.3.2State:
 - Federal:

Door/Gate8 - 1 Priority:2
Adjust door closer $50

Operating effort is 6-1/2 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 2 Priority:4
Install or modify permanent room signs $250

Braille is not provided on the permanent room sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 3 Priority:4
Install or modify permanent room signs $250

Braille is not provided on the permanent room sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 4 Priority:4
Install or modify permanent room signs $250

Braille is not provided on the permanent room sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 5 Priority:4
Install or modify permanent room signs $250

Braille is not provided on the permanent room sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

Transaction counter is 43" (28" to 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Concord Police Station
CONCORD

Floor 2
Corridor / Aisle17 - 1 Priority:1

Reposition controls and outlets $100
Fire alarm activation device is positioned 47" (48") above the finished floor.Notes:
CEC 760-16State:
 - Federal:
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Concord Police Station
CONCORD

Floor 3
Door/Gate8 - 1 Priority:4

Adjust door closer $50
Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 59-1/4" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Door/Gate8 - 2 Priority:4
Adjust door closer $50

Operating effort is 9 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 59-1/2" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Door/Gate8 - 3 Priority:4
Adjust door closer $50

Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided on room signage.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Transaction Counter16 - 1 Priority:4
Provide an accessible counter $1,000

Transaction counter is 43" (28" to 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Concord Police Station
CONCORD

Floor 3
Multiple User Restroom 19 - 1 Priority:4

Replace or reposition dispensers or mirrors $50
Towel dispenser is 43-1/2" (40" max) from the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to the wall has 14-1/2" (18" min) between the wall and center of 
fixture.

Notes:

1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Height of counter is 35-1/4" (34" max) above the finished floor.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 28-1/2" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Replace or reposition urinal $1,000
Flush control is 45-1/2" (44" max) above the finished floor.Notes:
1115B.2.1.2.1State:
4.18.4Federal:

Provide or replace stall door hardware $100
Stall door does not have handles on the front or back. It is not self-closing.Notes:
1115B.7.1.4, 1117B.7.1.4State:
4.13.10, 4.13.9Federal:

Replace or reposition fixtures $1,000
18-1/4" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:
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Concord Police Station
CONCORD

Floor 3
Multiple User Restroom 19 - 2 Priority:4

Replace or reposition dispensers or mirrors $50
Towel dispenser is 43" (40" max) from the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 15" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Height of counter is 34-1/2" (34" max) above the finished floor.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 28-1/2" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
Stall door does not have handles on the front or back.Notes:
1115B.7.1.4, 1117B.7.1.4State:
4.13.9Federal:

Replace or reposition fixtures $1,000
18-1/2" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Toilet paper is 14" (12" max) in front of the toilet.Notes:
1115B.9.3State:
4.17.3Federal:
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Concord Senior Center (Concord Senior Center)
CONCORD

Exterior
Walk4 - 1 Priority:1

Remove overhanging or protruding objects $100
Three light fixtures are mounted at 69-1/2" (80" min).
Some wisteria plants on the pergola are just below 80" (80" min).

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Concord Senior Center (Concord Senior Center)
CONCORD

Floor 1
Passenger Loading Zone2 - 1 Priority:2

Install sign $200
International Symbol of Accessibility is not provided.Notes:
1117B.5.8.1State:
4.1.2(7)(B)Federal:

Curb Ramp3 - 1 Priority:2
Install, replace or modify curb ramp $2,000

Slope of flared side is at 18% (10% max).Notes:
1127B.5.4State:
4.75Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Stairway6 - 1 Priority:2
Install or modify handrails $1,000

Handrails are 2" from wall (1-1/2").Notes:
1133B.4.2.5State:
4.9.4(3)Federal:

Door/Gate8 - 1 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

Accessible entry is not marked with the International Symbol of Accessibility.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79-1/2" (80").Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 14 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Concord Senior Center (Concord Senior Center)
CONCORD

Floor 1
Door/Gate8 - 3 Priority:2

Adjust door closer $50
Operating effort is 7 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 4 Priority:2
Enlarge door opening $1,000

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort  is 12 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 5 Priority:2
Adjust door closer $50

Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 9 Priority:2
Enlarge door opening $0

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 11 Priority:2
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 13 Priority:2
Adjust door closer $50

Operating effort is 15 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Concord Senior Center (Concord Senior Center)
CONCORD

Floor 1
Door/Gate8 - 14 Priority:2

Enlarge door opening $1,000
Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 15 Priority:2
Adjust door closer $50

Operating effort is 12 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 16 Priority:2
Enlarge door opening $1,000

Height of clear opening is 76" (80" min).  The door closer blocks clearance.Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 18 Priority:2
Adjust door closer $50

Operating effort is 15 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Enlarge door opening $1,000
Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 19 Priority:2
Adjust door closer $50

Operating effort is 14 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Enlarge door opening $1,000
Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:
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Concord Senior Center (Concord Senior Center)
CONCORD

Floor 1
Door/Gate8 - 20 Priority:2

Adjust door closer $50
Operating effort is 14 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Enlarge door opening $1,000
Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Drinking Fountain10 - 1 Priority:3
Provide wing walls or textured floor surface $300

Wall not flush with drinking fountain basin.  Drinking basin is 14" deep (18").Notes:
1117B.1.2State:
4.15.5Federal:

Corridor / Aisle17 - 1 Priority:2
Remove overhanging or protruding objects $100

Donation box in front of main hall is at 28" (27").Notes:
1133B.8.6.1State:
4.4.1Federal:

Room18 - 1 Priority:2
Install or modify permanent room signs $250

Door is located in a niche.  The niche  is 27" wide, 20" inches across, 6- 3/4" deep.  
If swing of door exceeds 90 degrees, the sign will be obstructed by swing.
Pictogram is not provided.

Notes:

1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.6Federal:

Reposition controls and outlets $300
Stage controls are 55"- 58" high (36"- 48").
Temperature control is 45"-58" high (36"- 48").
Fire alarm is 47-1/4" (48") above the finished floor.

Notes:

1118B.4.1, CEC210-7(g), CEC760-16State:
4.2.4.2Federal:
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Concord Senior Center (Concord Senior Center)
CONCORD

Floor 1
Room18 - 2 Priority:2

Install or modify permanent room signs $250
Door is located in wall with a niche.  The niche  is 27" wide, 20" inches across, 6-
3/4" deep.  If swing of door exceeds 90 degrees, the sign will be obstructed by 
swing.
Pictogram is not provided.

Notes:

1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.6Federal:

Room18 - 3 Priority:2
Repair or modify floor surface $1,000

3 metal plates 8" x 7" flush with floor.Notes:
 - State:
 - Federal:

Room18 - 4 Priority:2
Remove overhanging or protruding objects $100

There is a 36" high utility box (27").Notes:
1133B.8.6.1State:
4.4.1Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning radius is 53" (60").Notes:
 - State:
4.2.3Federal:

Room18 - 1 Priority:2
Install or modify permanent room signs $250

Pictogram is not provided.Notes:
1117B.5.5.2State:
4.30.4Federal:

Remove overhanging or protruding objects $100
Wall mounted phone is 43" (27") high.
Mounted TV Stand is 77" (80" min) high.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Multiple User Restroom 19 - 1 Priority:2
Replace or reposition dispensers or mirrors $50

Towel dispenser is mounted at 59" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:
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Concord Senior Center (Concord Senior Center)
CONCORD

Floor 1
Multiple User Restroom 19 - 2 Priority:2

Replace or reposition dispensers or mirrors $50
Waste containers are 49" and 59" high (40" max).Notes:
 - State:
4.16.6Federal:

Modify lavatory/counter clearances $1,000
Clear space between the lavatory is 29" (28" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
Handle is 41" (40" max) above the finished floor.Notes:
1133B.2.5.2State:
4.13.9Federal:

Single User Restroom 20 - 1 Priority:2
Modify lavatory/counter clearances $1,000

Counter is 43" high (33" max).
Clear space beneath lavatory sink is 28" high (29" min).
Space under the bowl is 25" (27" min).

Notes:

1115B.2.1.2.1State:
4.19.2Federal:
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Concord Skate Park
CONCORD

Exterior
Walk4 - 1 Priority:2

Regrade surface $1,000
Slope is 5.2 near gate on San Miguel side (5% max).
Cross slope is 2.4% (2% max).

Notes:

1133B.7.1.3State:
4.3.7Federal:

Install warning curb $500
Warning curb behind fountain is not provided.  Curb drops down 5" into muddy 
grass.

Notes:

1133B.8.1State:
 - Federal:

Door/Gate8 - 1 Priority:4
Provide an accessible path of travel $2,000

Door is open only during business hours.
Directional signage is not provided.

Notes:

1114B.1.2State:
4.3.2(2)Federal:

Provide or modify door kickplate $250
Kick plate is not provided.Notes:
1133B.2.6State:
 - Federal:

Drinking Fountain10 - 1 Priority:3
Provide wing walls or textured floor surface $300

Fountain is not located in alcove.Notes:
1117B.1.2State:
4.15.5Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space is 6.5" ( 30" x 48") near drain.Notes:
 - State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Bubbler height is 38" (36" max).Notes:
1115B.2.1.5.3State:
4.15.2Federal:
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Corporation Yard
CONCORD

Parking Area1 - 1 Priority:1
Install sign for unauthorized parking $300

Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible access aisles $500
Access aisle is located on the driver's side, not passenger's side.Notes:
1129B.4State:
4.6.3Federal:

Regrade surface $1,000
Slope of access aisle is 8.7% (2% max) due to built up curb ramp.Notes:
1129B.4.1State:
4.6.3Federal:

Curb Ramp3 - 1 Priority:1
Install, replace or modify curb ramp $2,000

Slopes of flared sides are 13.3% (10% max). Built up curb ramp projects into 
access aisle.

Notes:

1127B.5.4State:
4.7.6, 4.75Federal:

Provide surface texturing $500
Surface material does not contrast with surrounding sidewalks. 12" wide grooved 
border is not provided.

Notes:

1127B.5.6, 1127B.5.7State:
4.5.1Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Ramp5 - 1 Priority:1
Regrade or replace ramp $10,000

Ramp slope is 9% (8.33% max). Cross slope is 2.3% (2% max).Notes:
1133B.5.3, 1133B.5.3.1State:
4.8.2, 4.8.6Federal:

Install or modify handrails $1,000
Handrail with continuous gripping surface is only provided on one side.Notes:
1133B.5.5.1State:
4.8.5(1)Federal:
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Corporation Yard
CONCORD

Stairway6 - 1 Priority:4
Install tread striping $1,000

Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Replace stairs $10,000
Width of stair is 36" (44" min).Notes:
1003.3.3.2State:
 - Federal:

Install or modify handrails $1,000
Handrail with continuous gripping surface is only provided on one side.Notes:
1133B.4.1.1State:
4.9.4Federal:

Door/Gate8 - 1 Priority:4
Adjust door closer $50

Operating effort is 8 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 11" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 2 Priority:4
Enlarge door opening $1,000

Height of clear opening is 79-1/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:
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Corporation Yard
CONCORD

Door/Gate8 - 3 Priority:4
Enlarge door opening $1,000

Height of clear opening is 79-1/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 4 Priority:4
Adjust door closer $50

Operating effort is 18 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 5 Priority:4
Adjust door closer $50

Operating effort is 18 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Provide sign(s) indicating accessible entries and facilities $500
Directional sign is not provided to indicate the location of accessible entry.Notes:
1127B.3State:
4.1.3(16)(b)Federal:

Door/Gate8 - 6 Priority:4
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Corporation Yard
CONCORD

Door/Gate8 - 7 Priority:4
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is not provided (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Multiple User Restroom 19 - 1 Priority:4
Install sign $200

Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 43-1/2" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 15" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Provide or replace stall door hardware $100
Stall door does not have handle on the back. U-shaped handle is not provided.Notes:
1115B.7.1.4, 1117B.7.1.4State:
4.13.9Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 42" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:
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Corporation Yard
CONCORD

Multiple User Restroom 19 - 2 Priority:4
Install sign $200

Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Provide or replace stall door hardware $100
Stall door does not have handle on the back. U-shaped handle is not provided on 
the back of stall door.

Notes:

1115B.7.1.4, 1117B.7.1.4State:
4.13.9Federal:

Modify stall partitions and doors $1,000
Space in front of the toilet where stall is end-entry is 46" (48" min).Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or modify grab bars $500
Bars are mounted 33-1/2" (33") above the finished floor.Notes:
1115B.8.1State:
4.17.6Federal:

Bathing Facility22 - 1 Priority:4
Replace or adjust water controls $250

Hose is 56" (60" min) long.Notes:
1115B.6.1.5State:
4.20.6Federal:

Provide an accessible shower $3,000
Seat extends 22" x 32-1/2" (full depth of stall ).Notes:
 - State:
4.21.3Federal:

Bathing Facility22 - 2 Priority:4
Replace or adjust water controls $250

Showerhead unit is mounted 80" (48" max) above the finished floor.Removable 
showerhead is not provided.

Notes:

1115B.2.1.3.2, 1115B.6.2.4.2State:
4.21.6Federal:

Provide an accessible shower $3,000
Seat extends 22" x 32-1/2" (full depth of stall ).Notes:
 - State:
4.21.3Federal:
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Dave Brubeck Park (DBP)
CONCORD

Walk4 - 1 Priority:2
Regrade surface $1,000

Cross slope ranges from 5.67 - 6.37% (2% max).Notes:
1133B.7.1.3State:
4.3.7Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface is gravel (slip-resistant and stable).Notes:
1133B.7.1State:
4.5.1Federal:

Repair surface $200
Surface level changes include bumps, water collecting muddy rut.Notes:
1133B.7.4State:
4.5.2Federal:

Remove overhanging or protruding objects $100
Objects like tree branches near play area  protrude more than 4" into walkways and 
are mounted 76" above the ground.

Notes:

1133B.8.2, 1133B.8.6.1State:
4.4.1, 4.4.2Federal:

Hazard7 - 1 Priority:2
Remove overhanging or protruding objects $100

Drinking fountain is a protruding object.Notes:
1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Dave Brubeck Park (DBP)
CONCORD

Single User Restroom 20 - 1 Priority:2
Install sign $200

No sign on the door is provided.Notes:
1115B.5State:
 - Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 19" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Replace or modify grab bars $500
Space between the wall and the grab bar is 2-1/2" (1-1/2").Notes:
1115B.8.2State:
4.26.2Federal:

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

No accessible path of travel is provided.Notes:
1132B.2State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of the clear floor space and accessible seating space is gravel.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:2
Provide an accessible path of travel $2,000

There is no accessible route to the fixed benches.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $0
The bench has no full length back support.Notes:
 - State:
 - Federal:
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Diablo Creek Golf Course
CONCORD

Parking Area1 - 1 Priority:1
Install sign $200

The words NO PARKING are worn out.Notes:
1129B.1, 1129B.2State:
 - Federal:

Regrade surface $1,000
Slopes of parking spaces and access aisles are 2.4% to 3.7% (2% max).Notes:
1129B.4.1State:
4.6.3Federal:

Curb Ramp3 - 1 Priority:2
Provide detectable warning strip $750

No truncated domes provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 2 Priority:2
Provide detectable warning strip $750

No truncated domes provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Door/Gate8 - 1 Priority:2
Provide sign(s) indicating accessible entries and facilities $500

Accessible entries are not marked by the International Symbol of Accessibility.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Enlarge door opening $1,000
Width of clear opening is 25-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Diablo Creek Golf Course
CONCORD

Door/Gate8 - 2 Priority:2
Provide sign(s) indicating accessible entries and facilities $500

Accessible entries are not marked by the International Symbol of Accessibility.Notes:
1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Enlarge door opening $1,000
Width of clear opening is 29-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 9 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 3 Priority:2
Enlarge door opening $1,000

Width of clear opening is 26" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 10 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 4 Priority:2
Adjust door closer $50

Operating effort is 17 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Towel dispenser is in strike-edge clearance on the push-side of the door.Notes:
1133B.2.4.3State:
4.13.6Federal:
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Diablo Creek Golf Course
CONCORD

Door/Gate8 - 5 Priority:2
Enlarge door opening $1,000

Width of clear opening is 28" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 12 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 17-1/2" (18") due to brochure rack.Notes:
1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 6 Priority:2
Adjust door closer $50

Operating effort is 10 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 7 Priority:2
Provide sign(s) indicating accessible entries and facilities $500

Accessible entries are not marked by International Symbol of Accessibility.Notes:
1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Enlarge door opening $1,000
Width of clear opening is 30" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 8 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 8 Priority:2
Adjust door closer $50

Operating effort is 6 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Diablo Creek Golf Course
CONCORD

Door/Gate8 - 9 Priority:2
Adjust door closer $50

Operating effort is 9 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 10 Priority:2
Adjust door closer $50

Operating effort is 10 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 4-1/2" (12" min) on push-side of door.Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 11 Priority:2
Adjust door closer $50

Operating effort is 11 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 4-1/2" (12" min) on push-side of door.Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 12 Priority:2
Provide or modify door kickplate $250

Kickplate is cracked at the bottom.Notes:
1133B.2.6State:
 - Federal:
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Diablo Creek Golf Course
CONCORD

Drinking Fountain10 - 1 Priority:3
Provide wing walls or textured floor surface $300

Drinking fountain is not positioned in an alcove and surface of the path of travel is 
not textured 12" beyond the fountain in each direction.

Notes:

1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Height is 26-1/2" (27" min).Width is 18" (32" min)."Hi-lo" fountain is not provided.Notes:
1115B.2.1.5.1, 1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Drinking Fountain10 - 2 Priority:3
Provide wing walls or textured floor surface $300

Surface of the path of travel is not textured 12" beyond the fountain in each 
direction.

Notes:

1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
"Hi-lo" fountain is not provided.Bubbler does not work.Notes:
1115B.2.1.5.3, 1117B.1.1State:
4.15.2Federal:

Adjust water stream $100
Bubbler does not work.Notes:
1115B.2.1.5.3, 1115B2.1.5.4State:
4.15.3Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 43-1/4" ( 28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:

Provide an accessible checkstand $3,500
No accessible checkstands provided.Notes:
1110B.1.3State:
7.3.1Federal:

Transaction Counter16 - 2 Priority:2
Provide an accessible counter $1,000

A portion of the counter is 36" min long and 43" (28" - 34") above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Diablo Creek Golf Course
CONCORD

Room18 - 1 Priority:3
Install or modify permanent room signs $250

No permanent signs are provided that identify rooms and spaces.Notes:
1117B.5.2, 1117B.5.5.1, 1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.5, 4.30.6Federal:

Room18 - 2 Priority:3
Install or modify permanent room signs $250

No permanent signs are provided that identify rooms and spaces.Notes:
1117B.5.2, 1117B.5.5.1, 1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.5, 4.30.6Federal:

Multiple User Restroom 19 - 1 Priority:2
Replace or reposition dispensers or mirrors $50

Towel dispenser is 46" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the back. Handles are not U-shaped loops.Notes:
1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Modify stall partitions and doors $1,000
Space in front of the door is 44" (48") clear measured at right angle from the stall 
door.

Notes:

1115B.7.1.4State:
4.22.2Federal:

Replace or reposition fixtures $1,000
18-1/2" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Multiple User Restroom 19 - 2 Priority:2
Replace or reposition dispensers or mirrors $50

Towel dispenser is 49" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Provide or replace stall door hardware $100
Handles are not U-shaped loops.Notes:
1117B.7.1.4State:
4.13.9Federal:
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Diablo Creek Golf Course
CONCORD

Multiple User Restroom 19 - 3 Priority:2
Replace or reposition dispensers or mirrors $100

Towel and soap dispenser is 51" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition urinal $1,000
Flush controls are 45" (44" max) above the floor.Notes:
1115B.2.1.2.1State:
4.18.4Federal:

Replace or reposition fixtures $1,000
17-1/2" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 59-1/2" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:
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Diablo Creek Golf Course
CONCORD

Multiple User Restroom 19 - 4 Priority:2
Increase or provide maneuvering or clear floor area $1,000

Turning area is 56" (60" min) in diameter and obstructed from the floor to a height of 
27" min. is provided.

Notes:

1115B.7.1.1State:
4.23.3Federal:

Replace or reposition dispensers or mirrors $50
Mirrors are mounted so bottom of reflecting surface is 43" (40" max) from the floor.Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $100
Towel and soap dispenser is 52" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Provide or replace stall door hardware $100
Stall door has no handles on the front side and is not self-closing.Notes:
1115B.7.1.4, 1117B.7.1.4State:
4.13.10, 4.13.9Federal:

Replace or reposition fixtures $1,000
19" (18") from one wall to the centerline of the toilet.Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 58-3/4" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:
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Diablo Creek Golf Course
CONCORD

Single User Restroom 20 - 1 Priority:2
Replace or reposition dispensers or mirrors $50

Mirrors are mounted so bottom of reflecting surface is 51-1/2" (40" max) from the 
floor.

Notes:

1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $100
Towel dispenser is 62" and soap dispenser is 48" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 19" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 55" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bars are positioned so the front end is 52" (54") from the back wall and 
begins 12" max from the back wall.Bars are centered 36" (33") above the floor, 
parallel to the floor surface.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:
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Diablo Creek Golf Course
CONCORD

Single User Restroom 20 - 2 Priority:2
Replace or reposition dispensers or mirrors $50

Mirrors are mounted so bottom of reflecting surface is 50" (40" max) from the floor.Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $100
Towel and soap dispenser are 50" (40" max) from the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatories next to walls have 18-1/2" (18") between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Replace or modify grab bars $500
Bars are centered 36" (33") above the floor, parallel to the floor surface.Side grab 
bars are positioned so the front end is 52" (54") from the back wall and begins 12" 
max from the back wall.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Eating Area26 - 1 Priority:3
Replace or modify vending machine $0

Vending machine coin slot is 63" (9" - 54") above the floor surface.Notes:
1118B.6State:
4.2.6Federal:

Golf Course46 - 2 Priority:4
Increase or provide maneuvering or clear floor area $1,000

Putting green does not allow a golf cart to enter, maneuver within, and exit due to 4" 
curb.

Notes:

15.4.8State:
 - Federal:
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Ellis Lake
CONCORD

Exterior
Curb Ramp3 - 1 Priority:1

Install, replace or modify curb ramp $2,000
Slope ranges from 8.2% to 9% (5% max).Notes:
1127B.5.3State:
4.8.2Federal:

Walk4 - 1 Priority:1
Regrade surface $1,000

Slope is 9.3% (5% max).
Slope is 23% (5% max) near base of hill at water's edge.
Slope  is 19.4% (5% max) near fishing area at water's edge.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Install warning curb $500
Drop-off is 7 1/2" and warning curb is not present.Notes:
1133B.8.1State:
 - Federal:

Repair surface $200
1" cracks (1/4" max), bumps, cracks, tree roots, and gravel in some areas.Notes:
1133B.7.4State:
4.5.2Federal:

Drinking Fountain10 - 1 Priority:3
Provide wing walls or textured floor surface $300

Drinking fountain is on path of travel.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
"Hi-lo" fountain is not provided.Notes:
1117B.1.1State:
 - Federal:

Adjust water stream $100
Water stream is 2" high (4" min).Notes:
1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Control requires 10 lbs  (5 lbs max) to operate.Notes:
1115B.2.1.5.4State:
4.27.4Federal:
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First Five Center
CONCORD

Ramp5 - 1 Priority:1
Install or modify handrails $1,000

Handrails are 2-3/4" (1-1/2") from the wall.Notes:
1133B.5.5.1State:
4.8.5(3)Federal:

Stairway6 - 1 Priority:4
Install or modify handrails $1,000

Handrail top surface is mounted 40" (34" to 38") above the stair nosing.Notes:
1133B.4.2.1State:
4.9.4(5)Federal:

Door/Gate8 - 1 Priority:1
Enlarge door opening $1,000

Width of clear opening is 30-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 2 Priority:4
Enlarge door opening $1,000

Height of clear opening is 79-3/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 3 Priority:4
Enlarge door opening $1,000

Width of clear opening is 31" (32" min). Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:
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First Five Center
CONCORD

Door/Gate8 - 4 Priority:2
Enlarge door opening $1,000

Width of clear opening is 30" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Adjust door closer $50
Operating effort is 16 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 5 Priority:2
Enlarge door opening $1,000

Width of clear opening is 30" (32" min). Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Door/Gate8 - 6 Priority:4
Enlarge door opening $1,000

Height of clear opening is 79-3/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 7 Priority:4
Enlarge door opening $1,000

Height of clear opening is 79-3/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:
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First Five Center
CONCORD

Door/Gate8 - 8 Priority:2
Enlarge door opening $1,000

Width of clear opening is 30" (32" min). Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Adjust door closer $50
Operating effort is 17 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 9 Priority:4
Enlarge door opening $1,000

Width of clear opening is 29" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Single User Restroom 20 - 1 Priority:2
Replace or reposition dispensers or mirrors $50

Mirrors are mounted so bottom of reflecting surface is 41" (40" max) above the 
finished floor.

Notes:

1115B.9.1.2State:
4.19.6Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall is 15" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 18-1/2" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Replace or modify grab bars $500
Bars are centered at 34" (33") above the finished floor.Notes:
1115B.8.1State:
4.17.6Federal:
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First Five Center
CONCORD

Single User Restroom 20 - 2 Priority:4
Modify lavatory/counter clearances $1,000

Lavatory next to wall is 15" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 19" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Replace or modify grab bars $500
Bars are centered at 34" (33") above the finished floor.Notes:
1115B.8.1State:
4.17.6Federal:
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First Five Center
CONCORD

Single User Restroom 20 - 3 Priority:2
Replace or reposition dispensers or mirrors $50

Mirrors are mounted so bottom of reflecting surface is 40" (32" max for kindergarten 
dimensions) above the finished floor.

Notes:

1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 40" (32" max for kindergarten dimensions) above the finished 
floor.

Notes:

1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall is 15" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Height of the counter is 33" (24" max for kindergarten dimensions) above the 
finished floor.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 19" (12" for 
kindergarten dimensions).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 40" (32" max for kindergarten dimensions) above the 
finished floor.

Notes:

1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Bars are centered at 34" (22" for kindergarten dimensions) above the finished floor.Notes:
1115B.8.1State:
4.17.6Federal:
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First Five Center
CONCORD

Kitchen25 - 1 Priority:2
Modify lavatory/counter clearances $1,000

Height of the counter is 36" (24" max for kindergarten dimensions) above the 
finished floor.

Notes:

 - State:
4.24.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
 - State:
4.24.6Federal:
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Galindo House and Gardens
CONCORD

Exterior
Parking Area1 - 1 Priority:4

Provide an accessible path of travel $2,000
Accessible path of travel to the parking area is not provided.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Stairway6 - 1 Priority:4
Install tread striping $500

Indicator stripe is not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Extension at the bottom of the stair slopes for a distance of one tread width and is 
then parallel to the ground surface for 9" (12" min). Handrails are 2-1/2" (1-1/2") 
from the wall.

Notes:

1133B.4.2.2, 1133B.4.2.5State:
4.9.4(2), 4.9.4(3)Federal:

Stairway6 - 2 Priority:4
Install tread striping $500

Indicator stripe is not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Repair surface $200
Leaves accumulate at the bottom of stairs. Pavers at the base of stairs have 1/4" 
level change.

Notes:

1133B.4.5.1State:
4.9.6Federal:

Install or modify handrails $1,000
Extension is 8" (12" min).Notes:
1133B.4.2.2State:
4.9.4(2)Federal:
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Galindo House and Gardens
CONCORD

Exterior
Stairway6 - 3 Priority:4

Install tread striping $500
Indicator stripe is not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Extension at the bottom of the stair slopes for a distance of one tread width and is 
then parallel to the ground surface for 9" (12" min).

Notes:

1133B.4.2.2State:
4.9.4(2)Federal:

Stairway6 - 4 Priority:4
Replace stairs $10,000

Nosing projects less than 1-3/4" from the riser below (1-1/2").Notes:
 - State:
 - Federal:

Install or modify handrails $1,000
Handrails are not provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
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Highland Park
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Highland Park
CONCORD

Walk4 - 1 Priority:2
Provide a firm, stable and slip resistant surface $2,000

Surface material of path of travel is gravel.Notes:
1133B.7.1State:
4.5.1Federal:

Walk4 - 2 Priority:2
Repair surface $200

Surface level changes  to 1/2" (1/4" max) due to asphalt patch. Water also 
accumulates near the picnic table.

Notes:

1133B.7.4State:
4.5.2Federal:

Walk4 - 4 Priority:2
Provide a firm, stable and slip resistant surface $2,000

Surface material of path of travel is gravel.Notes:
1133B.7.1State:
4.5.1Federal:

Walk4 - 5 Priority:2
Provide a firm, stable and slip resistant surface $2,000

Surface material of path of travel is gravel.Notes:
1133B.7.1State:
4.5.1Federal:

Picnic Area32 - 1 Priority:2
Modify operating mechanism $250

Controls require two hands to operate.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Clear floor space is 3% (2% max). There is an asphalt patch on the pavement that 
covers a crack. Water also accumulates near the asphalt patch.

Notes:

1133B.5.3.1State:
4.8.6Federal:

Provide a firm, stable and slip resistant surface $0
Surface of the clear floor space has an asphalt patch.Notes:
 - State:
 - Federal:
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Highland Park
CONCORD

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $1,500

No armrest is provided on any of the benches. Front edge of the seat height is 16" 
(17" - 19" max) above the ground/ floor.

Notes:

 - State:
 - Federal:
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Hillcrest Community Park

3-4
30-2
10-1
30-1
3-3
3-1
1-1
3-2

4-1
8-1,20-1
10-2
4-2
32-1
10-3



Hillcrest Community Park (Hillcrest Park)
CONCORD

Exterior
Parking Area1 - 1 Priority:1

Provide an accessible path of travel $2,000
Walk not accessible.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Install sign for unauthorized parking $300
There is no sign.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible spaces $500
Stall is 8'9" (9').Notes:
1129B.4.1State:
4.6.3Federal:

Provide or modify accessible access aisles $500
Van accessible stall is 88" (96" for van space).Notes:
1129B.4.2State:
4.6.3Federal:

Curb Ramp3 - 1 Priority:2
Install, replace or modify curb ramp $2,000

Slope is 10% (8.33% max).
Slope of flared side is 14% (10% max).

Notes:

1127B.5.3, 1127B.5.4State:
4.75, 4.8.2Federal:

Provide detectable warning strip $750
No truncated domes.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 2 Priority:2
Install, replace or modify curb ramp $2,000

Slope of flared signs is 7.8-13% (10%max).Notes:
1127B.5.4State:
4.75Federal:

Curb Ramp3 - 3 Priority:2
Install, replace or modify curb ramp $2,000

Slope is 8.9% (8.33%).Notes:
1127B.5.3State:
4.8.2Federal:

Page 112/5/2008 Exterior
Hillcrest Community Park



Hillcrest Community Park (Hillcrest Park)
CONCORD

Exterior
Curb Ramp3 - 4 Priority:2

Install, replace or modify curb ramp $2,000
Slope of curb ramps is 12.5% (8.33% max).
Slope of flared sides is 20% (10% max).

Notes:

1127B.5.3, 1127B.5.4State:
4.75, 4.8.2Federal:

Provide surface texturing $500
No grooves.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
No truncated domes.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Walk4 - 1 Priority:2
Repair surface $200

Bumps, cracks, tree roots  in walkway.Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 2 Priority:2
Replace or reorient grate $500

Slope is 5.5% near picnic area (5% max).
Cross slope is 5.8% near picnic areas (2% max).

Notes:

1133B.7.3State:
4.3.7Federal:

Repair surface $200
Bumps, cracks, tree roots  in the walkway.Notes:
1133B.7.4State:
4.5.2Federal:

Door/Gate8 - 1 Priority:2
Adjust door closer $50

Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Replace or adjust door hardware $200
Door hardware requires twisting and grasping.Notes:
1133B.2.5.2State:
4.13.9Federal:

Page 212/5/2008 Exterior
Hillcrest Community Park



Hillcrest Community Park (Hillcrest Park)
CONCORD

Exterior
Drinking Fountain10 - 1 Priority:3

Provide wing walls or textured floor surface $300
No alcove.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Height is 45" (27" min).
No width, fountain is a tall pole with water controls at the top.

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.3, 4.15.5Federal:

Replace or adjust water controls $250
Knob required twisting.Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Drinking Fountain10 - 2 Priority:3
Replace or adjust water controls $250

Requires 7 lbs of force (5lbs).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Drinking Fountain10 - 3 Priority:3
Provide wing walls or textured floor surface $300

Slope in front of fountain is 6.6% (should be level).
.75" drop-off on the left of fountain, .5" drop-off where pavers meet concrete.

Notes:

1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Bowl is 14" high (32" min).
No "hi-lo".

Notes:

1117B.1.1, 1117B.1.2State:
 - Federal:

Single User Restroom 20 - 1 Priority:2
Install sign $200

California required signage is not provided on the door.Notes:
1115B.5.5.3State:
4.30.4Federal:
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Hillcrest Community Park (Hillcrest Park)
CONCORD

Exterior
Grandstand/Bleacher (interior or exterior)30 - 1 Priority:4

Provide accessible seating $750
Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:

Grandstand/Bleacher (interior or exterior)30 - 2 Priority:4
Provide accessible seating $750

Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:

Picnic Area32 - 1 Priority:3
Provide an accessible table $750

Distance between ground and floor is 26" (27").
Knee space is 18.5" (19").

Notes:

 - State:
 - Federal:

Provide an accessible path of travel $2,000
There is no accessible route to the picnic area.Notes:
1132B.2State:
 - Federal:

Regrade surface $1,000
Clear floor space is 6%.Notes:
1133B.5.3.1State:
4.8.6Federal:
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Iron Horse Park
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Iron Horse Park
CONCORD

Exterior
Curb Ramp3 - 1 Priority:2

Provide surface texturing $500
Surface material is the same with surrounding sidewalks.Notes:
1127B.5.6State:
4.5.1Federal:

Provide detectable warning strip $750
Truncated domes are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide or relocate crossing or curb markings $500
Must travel in front of cars to get to ramp.Notes:
1127B.5.8, 1127B.5.9State:
4.7.8Federal:

Drinking Fountain10 - 1 Priority:3
Replace or reposition drinking fountain $2,000

No "hi-lo" fountain is provided. Bubbler height is 37" (36" max). Knee space is not 
provided.

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.5Federal:

Provide wing walls or textured floor surface $300
No textured surface on path of travel.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or adjust water controls $250
10 lbs to operate (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Picnic Area32 - 1 Priority:2
Provide an accessible table $750

7" bar protrudes providing only 7" depth (19" min).Notes:
 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $1,500

No armrest is provided on the bench. Front edge of seat height is 20" (19" max).Notes:
 - State:
 - Federal:
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Keller House (Keller)
CONCORD

 - 0 Priority:0
$0

Notes:
 - State:
 - Federal:

Stairway6 - 1 Priority:1
Install or modify handrails $1,000

Handrail extension at bottom of stairs is not provided.
Handrail top surface is mounted at 30" to 31" (34" - 38") above the finished floor. 
Diameter is 5-1/2" x 4-1/2" (1-1/4" to 1-1/2")

Notes:

1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.6.1State:
4.26.2, 4.9.4(2), 4.9.4(5)Federal:

Install tread striping $500
Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:
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Keller House (Keller)
CONCORD

Door/Gate8 - 9 Priority:2
Provide an accessible path of travel $2,000

Stairs are required to access the door.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Provide sign(s) indicating accessible entries and facilities $500
Signage is not provided at entry.Notes:
1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Replace or modify door threshold $200
Threshold is 3/4" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Replace or adjust door hardware $200
Handle is a doorknob and requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
Kickplate is  7 1/2"  (10" min) high.Notes:
1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Swing side of door has level space of 45 1/2" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike edge clearance for swing-side is 10" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $1,000
Strike edge clearance on push side of door is 10" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:
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Keller House (Keller)
CONCORD

Door/Gate8 - 10 Priority:2
Replace or adjust door hardware $200

Door knob requires grasping and twisting.
Able to lock door from the inside.

Notes:

1003.3.1.8, 1133B.2.2, 1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
Kickplate is 8" (10" min) high.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 11 Priority:2
Replace or modify door threshold $200

Threshold is 1 1/4" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Provide an accessible path of travel $2,000
Stairs are required to access door.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Replace or adjust door hardware $200
Door knob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
Kickplate is 6" (10" min).Notes:
1133B.2.6State:
 - Federal:

Provide additional strike edge clearance $1,000
Push side of door strike edge clearance is 10" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Corridor / Aisle17 - 1 Priority:2
Install visual fire alarms $250

Visual fire alarms are not provided.Notes:
1114B.2.4State:
4.28.3(8)Federal:
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Keller House (Keller)
CONCORD

Corridor / Aisle17 - 2 Priority:2
Remove overhanging or protruding objects $100

Fire extinguisher mounted in path of travel to exit door at 27 3/4" (27" max).Notes:
1133B.8.6.1State:
4.4.1Federal:
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Keller House (Keller)
CONCORD

Floor 1
Ramp5 - 1 Priority:1

Regrade or replace ramp $10,000
Ramp slope is 11.6% (8.33%  max).
Ramp width 44-1/2" wide (48" min).

Notes:

1133B.5.3, 1133B.5.3.1State:
4.8.2, 4.8.6Federal:

Provide level landing $1,000
Top landing is 60" x 51" due to mounted bench.  (60"x60" min.)Notes:
1003.3.4.4, 1133B.5.4.3State:
4.8.4(4)Federal:

Provide level landing $1,000
Bottom ramp is 59 1/2" long (72" req).Notes:
1133B.5.4.6State:
4.8.4(2)Federal:

Install or modify handrails $1,000
Handrail extensions are not provided.
Handrail does not return to wall or post.

Notes:

1133B.5.5.1State:
4.8.5(2), 4.8.5(6)Federal:

Door/Gate8 - 6 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

Signs are not provided for primary building entry.Notes:
1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Replace or adjust door hardware $200
Door knob requires grasping and twisting.
Door can be locked from the inside.

Notes:

1003.3.1.8, 1133B.2.2, 1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 7 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

Signs are not provided for primary building entry. This door was the screen door in 
front of the entrance door.

Notes:

1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:
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Keller House (Keller)
CONCORD

Floor 1
Door/Gate8 - 8 Priority:2

Provide sign(s) indicating accessible entries and facilities $500
Signs for primary building entry are not provided.Notes:
1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Replace or modify door threshold $200
Threshold is 3/4" (1/2" max).Notes:
1133B.2.4.1State:
4.13.8Federal:

Provide or modify door kickplate $250
Kick plate at 9 1/2" (10" min).Notes:
1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Swing side level space is 51" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Increase or provide maneuvering or clear floor area $1,000
Push side level space is 45 1/2" (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Room18 - 1 Priority:2
Install or modify permanent room signs $250

Permanent room sign is not provided.Notes:
1117B.5.2, 1117B.5.5.1, 1117B.5.5.2, 1117B.5.7State:
4.30.4, 4.30.5, 4.30.6Federal:

Remove overhanging or protruding objects $100
Fire extinguisher mounted on wall at 35" (not between 27" to  80").
ight fixture mounted on wall at 66" (not between 27" to 80" min).

Notes:

1133B.8.6.1State:
4.4.1Federal:

Page 612/5/2008 Floor 1
Keller House



Keller House (Keller)
CONCORD

Floor 1
Single User Restroom 20 - 1 Priority:2

Replace or reposition dispensers or mirrors $50
Towel dispenser located at 47 1/2" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Height of counter is 34 1/4" (34" max).Notes:
1115B.2.1.2.1State:
4.19.2Federal:
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Krueger Field
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Parking Lot #2

29-1



Krueger Fields
CONCORD

Exterior
Game and Sports Area29 - 1 Priority:4

Provide an accessible path of travel $2,000
No accessible path of travel to turf.Notes:
1114B.1.2State:
4.4.2(2)Federal:
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Len Hester Park
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Len Hester Park
CONCORD

Exterior
Curb Ramp3 - 1 Priority:1

Provide an accessible path of travel $2,000
Accessible path of travel next to disabled parking lot is not provided.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Install, replace or modify curb ramp $2,000
Width of ramp is 44" (48" min).Notes:
1127B.5.2State:
4.7.3Federal:

Provide surface texturing $500
Grooved border is not provided.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide or relocate crossing or curb markings $500
Parked vehicles obstructs path of travel to ramp. Paint the curb next to the curb 
ramp red.

Notes:

1127B.5.8, 1127B.5.9State:
4.7.8Federal:
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Len Hester Park
CONCORD

Exterior
Curb Ramp3 - 2 Priority:2

Install, replace or modify curb ramp $2,000
Slope of curb ramp is 8.5% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide a firm, stable and slip resistant surface $2,000
Water accumulates at the bottom of curb ramp.Notes:
1127B.5.6State:
4.5.1Federal:

Provide surface texturing $500
Grooved border is not provided.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide or relocate crossing or curb markings $500
Parked vehicles obstructs path of travel to ramp. Paint the curb next to the curb 
ramp red.

Notes:

1127B.5.8, 1127B.5.9State:
4.7.8Federal:

Walk4 - 1 Priority:2
Provide a firm, stable and slip resistant surface $2,000

Water accumulates in spots.Notes:
1133B.7.1State:
4.5.1Federal:

Repair surface $200
Surface level changes exceed 1/4" due to bumps, cracks and tree roots.Notes:
1133B.7.4State:
4.5.2Federal:
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Len Hester Park
CONCORD

Exterior
Drinking Fountain10 - 1 Priority:3

Replace or adjust water controls $250
Operating effort is 10 lbs  (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Provide wing walls or textured floor surface $300
Textured floor surface is not provided.Notes:
1117B.1.2State:
4.15.5Federal:

Picnic Area32 - 1 Priority:2
Replace or reposition picnic grill $250

Cooking surface is 36"  (34" max) high.Notes:
 - State:
 - Federal:

Page 312/5/2008 Exterior
Len Hester Park



Lime Ridge Open Space and Building
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Lime Ridge Open Space and Building (Lime Ridge Open Space and Buidling)
CONCORD

Exterior
Parking Area1 - 1 Priority:4

Provide or modify accessible spaces $500
31 spaces.  No accessible parking space.Notes:
1129B.1State:
4.1.2(5)(b)Federal:

Parking Area1 - 2 Priority:4
Install sign $200

Sign is at 84" (80).
No Lettering.

Notes:

1129B.1, 1129B.2, 1129B.5State:
 - Federal:

Provide or modify accessible spaces $500
Faded, peeling paint.  Plants growing in asphalt cracks.
Stall is 8' wide (9').
Stall is 16' wide (18').

Notes:

1129B.1, 1129B.2, 1129B.4.1State:
4.6.3, 4.64Federal:

Install van parking sign $300
No van space.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
No sign at entrance.Notes:
1129B.5State:
 - Federal:
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Lime Ridge Open Space and Building (Lime Ridge Open Space and Buidling)
CONCORD

Exterior
Stairway6 - 1 Priority:4

Install tread striping $500
No tread.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Repair surface $200
Dirt and gravel on surface.Notes:
1133B.4.5.1State:
4.9.6Federal:

Replace stairs $10,000
Treads are not uniform.
Some risers are 8" high (7").

Notes:

1003.3.3.3, 1133B.4.5.3State:
4.9.2Federal:

Install or modify handrails $1,000
No top extension.Notes:
1133B.4.2.2State:
4.9.4(2)Federal:

Stairway6 - 2 Priority:4
Install tread striping $500

No striping.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Repair surface $200
Dirt and gravel.Notes:
1133B.4.5.1State:
4.9.6Federal:

Replace stairs $10,000
Treads are not uniform.Notes:
1133B.4.5.3State:
4.9.2Federal:

Install or modify handrails $1,000
No top extension.Notes:
1133B.4.2.1, 1133B.4.2.2State:
4.9.4(2), 4.9.4(5)Federal:
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Lime Ridge Open Space and Building (Lime Ridge Open Space and Buidling)
CONCORD

Exterior
Stairway6 - 3 Priority:4

Install tread striping $500
No striping.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Repair surface $200
Dirt and gravel.Notes:
1133B.4.5.1State:
4.9.6Federal:

Replace stairs $10,000
Treads are not uniform.
Bottom riser is 2" (4-7" and uniform).

Notes:

1003.3.3.3, 1133B.4.5.3State:
4.9.2Federal:

Install or modify handrails $1,000
No top extension.
Bottom extension is 6" (12").

Notes:

1133B.4.2.2State:
4.9.4(2)Federal:

Drinking Fountain10 - 1 Priority:4
Increase or provide maneuvering or clear floor area $1,000

Slope is 4.4% in front of fountain.Notes:
 - State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
bubbler height is 38" (36").Notes:
1115B.2.1.5.3State:
4.15.2Federal:

Adjust water stream $100
Water is 1/4" high (4").Notes:
1115B.2.1.5.3State:
4.15.3Federal:
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Lime Ridge Open Space and Building (Lime Ridge Open Space and Buidling)
CONCORD

Exterior
Multiple User Restroom 19 - 1 Priority:4

Install sign $200
Centered at 64" (60").
No sign for accessible stall.

Notes:

1115B.5, 1115B.5.5.3State:
4.3.3, 4.30.4Federal:

Install visual fire alarms $250
Fire alarm at 89" (80").Notes:
1114B.2.4State:
4.28.3(8)Federal:

Modify lavatory/counter clearances $1,000
Counter height is 34.5" (34").Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Increase or provide maneuvering or clear floor area $1,000
Space under bowl is 24" (27").Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Reposition toilet flush controls $100
Flush control on top, center.Notes:
1115B.2.1.2State:
4.16.5Federal:
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Lime Ridge Open Space and Building (Lime Ridge Open Space and Buidling)
CONCORD

Exterior
Multiple User Restroom 19 - 2 Priority:4

Install sign $200
Centered at 64" (60").
No sign for accessible stall.

Notes:

1115B.5, 1115B.5.5.3State:
4.3.3, 4.30.4Federal:

Install visual fire alarms $250
Fire alarm at 89" (80").Notes:
1114B.2.4State:
4.28.3(8)Federal:

Modify lavatory/counter clearances $1,000
Counter height is 34.5" (34").Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Increase or provide maneuvering or clear floor area $1,000
Space under bowl is 25" (27").Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Reposition toilet flush controls $100
Flush control on top, center.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Side grab bar is 7" in front of toilet (24").Notes:
1115B.8.1State:
4.17.6Federal:
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Lime Ridge Open Space and Building (Lime Ridge Open Space and Buidling)
CONCORD

Floor 1
Door/Gate8 - 1 Priority:4

Provide sign(s) indicating accessible entries and facilities $500
Directional signs are not provided.Notes:
1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Enlarge door opening $1,000
Height of clear opening  is 77" (80").Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Door pressure is 7lbs (5lbs).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 2 Priority:4
Enlarge door opening $1,000

Door is 77.5" (80").Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 3 Priority:4
Enlarge door opening $1,000

Door is 77.5" (80").Notes:
1133B.2.2State:
4.4.2Federal:
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Lime Ridge Open Space and Building (Lime Ridge Open Space and Buidling)
CONCORD

Floor 1
Room18 - 1 Priority:4

Install or modify permanent room signs $250
No room signs.Notes:
 - State:
 - Federal:

Adjust shelving, storage, or work space $500
Knee space is 10" (19").  Pipes obstruct knee space.Notes:
1122B.3State:
4.32.3Federal:

Reposition controls and outlets $100
Fire alarm is at 45.5" (48").Notes:
CEC760-16State:
 - Federal:

Install visual fire alarms $250
Visual Firm alarm is at 89" (80").Notes:
1114B.2.4State:
4.28.3(8)Federal:
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Markham Park
CONCORD

Walk4 - 1 Priority:2
Repair surface $200

Surface level changes throughout the entire walk (1/4" max). It is muddy throughout 
the entire walk.

Notes:

1133B.7.4State:
4.5.2Federal:

Regrade surface $1,000
Cross slope is 3.5% (2% max) in various spots.Notes:
1133B.7.1.3State:
4.3.7Federal:

Walk4 - 2 Priority:2
Repair surface $200

Surface level changes throughout the entire walk (1/4" max). It is muddy throughout 
the entire walk.

Notes:

1133B.7.4State:
4.5.2Federal:

Door/Gate8 - 1 Priority:4
Provide or modify door kickplate $250

Kickplate not provided on gates. Gates are open only during business hours.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 2 Priority:4
Provide or modify door kickplate $250

Kickplate not provided on gates. This is the only gate with a lock.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 3 Priority:4
Provide or modify door kickplate $250

Kickplate not provided on gates. Gates are open only during business hours.Notes:
1133B.2.6State:
 - Federal:

Provide sign(s) indicating accessible entries and facilities $500
No directional sign provided to indicate the location of accessible entries.Notes:
1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:
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Markham Park
CONCORD

Door/Gate8 - 4 Priority:4
Provide or modify door kickplate $250

Kickplate not provided on gates. Gates are open only during business hours.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 5 Priority:4
Provide or modify door kickplate $250

Kickplate not provided on gates. Gates are open only during business hours.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 6 Priority:4
Provide or modify door kickplate $250

Kickplate not provided on gates. Gates are open only during business hours.Notes:
1133B.2.6State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Provide a firm, stable and slip resistant surface $2,000

Surface of clear floor space near fixed bench is muddy.Notes:
 - State:
 - Federal:
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Markham Science Center
CONCORD

Parking Area1 - 1 Priority:1
Provide an accessible path of travel $2,000

No striped parking lot provided.  Lot consisted of gravel only.Notes:
1114B.1.2, 1129B.4.3, 1129B.5State:
4.4.2(2), 4.6.4Federal:

Provide or modify accessible spaces $500
No accessible spaces providedNotes:
1129B.1, 1129B.2, 1129B.4, 1129B.4.1State:
4.1.2(5)(b), 4.6.2, 4.6.3, 4.64Federal:

Walk4 - 1 Priority:1
Regrade surface $1,000

Cross slope exceeded 2% in some locations. Slope ranges from 8.7% to 11% (5% 
max).

Notes:

1133B.7.1.3State:
4.3.7Federal:

Provide an accessible path of travel $2,000
There is not an accessible path of travel.  Surface material consists of grass, gravel, 
and plant debris.

Notes:

1133B.7.1State:
4.3.8Federal:
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Markham Science Center
CONCORD

Door/Gate8 - 1 Priority:1
Provide an accessible path of travel $2,000

There is not an accessible route to the door.  Path of travel consists of grass, 
gravel, and plant debris. A stair step is also located on the path of travel.

Notes:

1114B.1.2State:
4.3.2(2)Federal:

Replace or modify door threshold $200
Threshold is 2" high  (1/2" max).Notes:
1133B.2.4.1State:
4.13.8Federal:

Replace or adjust door hardware $200
Handles are doorknobs and require grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
There is no strike-edge clearance provided.  There is a mounted cabinet in the 
strike-edge clearance zone.

Notes:

1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 42" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Markham Science Center
CONCORD

Door/Gate8 - 2 Priority:2
Provide an accessible path of travel $2,000

There is not an accessible route to the door.  Path of travel consists of gravel, 
grass, and plant debris.

Notes:

1114B.1.2State:
4.3.2(2)Federal:

Replace or modify door threshold $200
Threshold is 2" high  (1/2" max).Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Width of clear opening is 29" (32" min). Height of clear opening is 79-3/4" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Handles are doorknobs and require grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
There is a vent located on the kickplate.Notes:
1133B.2.6State:
 - Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 4" (18" min.)Notes:
1133B.2.4.2State:
4.13.6Federal:
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Markham Science Center
CONCORD

Door/Gate8 - 3 Priority:2
Provide an accessible path of travel $2,000

There is not an accessible route to the door.  Path of travel consists of gravel, 
grass, and plant debris.

Notes:

1114B.1.2State:
4.3.2(2)Federal:

Replace or adjust door hardware $200
Handles are doorknobs and require grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 27" (44" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $1,000
There is no strike-edge clearance provided.  Mounted cabinet is in the strike-edge 
clearance zone.

Notes:

1133B.2.4.3State:
4.13.6Federal:

Adjust door closer $50
Operating effort is 10 lbs ( 5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide sign(s) indicating accessible entries and facilities $500
Directional signs are not provided to indicate location of accessible entries.Notes:
1127B.3State:
4.1.3(16)(b)Federal:
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Markham Science Center
CONCORD

Door/Gate8 - 4 Priority:2
Replace or modify door threshold $200

Threshold is 2-3/4" high  (1/2" max).Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Replace or adjust door hardware $200
Handles are doorknobs and require grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 7" (12" min).  Mounted heating unit is in the strike-edge 
clearance zone.

Notes:

1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 6 Priority:4
Enlarge door opening $1,000

Width of clear opening is 31" (32" min). Height of clear opening is 79-1/4" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Handles are doorknobs and require grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 2" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 42" (44" min).Notes:
1133B.2.4.2State:
4.13.6Federal:
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Markham Science Center
CONCORD

Door/Gate8 - 7 Priority:4
Provide an accessible path of travel $2,000

There is not an accessible route to the door.  Path of travel consists of gravel, 
grass, and plant debris.

Notes:

1114B.1.2State:
4.3.2(2)Federal:

Replace or modify door threshold $200
Threshold is 7-3/4" high  (1/2" max).Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Width of clear opening is 31" (32" min). Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Handles are doorknobs and require grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 3" (12" min).Notes:
1133B.2.4.2State:
4.13.6Federal:
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Markham Science Center
CONCORD

Door/Gate8 - 8 Priority:2
Enlarge door opening $1,000

Width of clear opening is 31" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Replace or adjust door hardware $200
Handles are doorknobs and require grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is not provided (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Grate in the floor interrupts the level space (48" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is not provided.  Mounted whiteboard is in the strike-edge 
clearance zone.

Notes:

1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 9 Priority:2
Enlarge door opening $1,000

Width of clear opening is 29" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Replace or adjust door hardware $200
Handles are doorknobs and require grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Corridor / Aisle17 - 1 Priority:2
Widen corridor $10,000

Corridor width is 36" (44" min).Notes:
1133B.3.1State:
4.3.3Federal:

Page 712/5/2008 Markham Science Center



Markham Science Center
CONCORD

Room18 - 1 Priority:4
Provide an accessible path of travel $2,000

There is not an accessible route to the room.  Path of travel consists of plant debris, 
grass, and gravel.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Adjust shelving, storage, or work space $500
There is no knee space provided under the lavatory sink.Notes:
1122B.3State:
4.32.3Federal:

Adjust shelving, storage, or work space $500
Lavatory sink controls require grasping and twisting.Notes:
1125B.4State:
4.25.4Federal:

Adjust shelving, storage, or work space $500
The work surface is 36" (28" to 34") above the finished floor.Notes:
1122B.4State:
4.32.4Federal:

Remove overhanging or protruding objects $100
Pencil sharpener near door 8-4 protrudes out 5" (4" max) and is 47" (not between 
27" to 80") above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Room18 - 2 Priority:2
Provide an accessible path of travel $2,000

There is not an accessible route to the room.  Path of travel consists of grass, 
gravel, and plant debris.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Remove overhanging or protruding objects $100
Wall mounted bird protrudes out 12" (4" max) and is 77" (not between 27" to 80") 
above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Markham Science Center
CONCORD

Single User Restroom 20 - 1 Priority:2
Install sign $200

Signs are not provided.Notes:
1115B.5, 1115B.5.5.3, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d), 4.30.4Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Mirrors are mounted so bottom of reflecting surface is 46-1/2" (36" max for 
elementary dimensions) above the finished floor.

Notes:

1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 48" (36" max for elementary dimensions) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Height of the rim or counter is 31" (29" max for elementary dimensions) above the 
finished floor.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink is 27-1/2" (29" min) high.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Replace or adjust water controls $250
Controls require grasping and twisting.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:
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Markham Science Center
CONCORD

Single User Restroom 20 - 1 Priority:2
Reposition controls and outlets $100

Light switches and controls are 54" (36" to 48") above the finished floor.Notes:
CEC 210-79G0State:
 - Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 22" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 18" (15" for 
elementary dimensions).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 16" (15" for elementary dimensions) and does not rise when 
unoccupied.

Notes:

1115B.7.2State:
 - Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 37" (36" max for elementary dimensions) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8..3.4, 1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Reposition toilet flush controls $100

Flush controls are not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:
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Markham Science Center
CONCORD

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

There is not an accessible route to the picnic area.  Path of travel consists of wood 
chips.

Notes:

1132B.2State:
 - Federal:

Provide an accessible table $750
Knee space under the tabletop is 17-3/4" (19" min) deep.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of the clear floor space and accessible seating space is not firm or stable.  
Surface consists of woodchips.

Notes:

 - State:
 - Federal:
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Meadow Homes Park
CONCORD

Exterior
Parking Area1 - 1 Priority:1

Install van parking sign $300
Van accessible sign not provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
Warning sign not provided.Notes:
1129B.5State:
 - Federal:

Install sign $400
The words 'NO PARKING' in the two access aisles are faded. Repaint wording.Notes:
1129B.1, 1129B.2State:
 - Federal:

Provide or modify accessible spaces $1,000
International Symbol of Accessibility are faded. Repaint ISA.Notes:
1129B.1, 1129B.2State:
4.64Federal:

Curb Ramp3 - 1 Priority:2
Provide detectable warning strip $750

Truncated dome not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 2 Priority:2
Provide a firm, stable and slip resistant surface $2,000

Water accumulates at the bottom of the ramp.Notes:
1127B.5.6State:
4.5.1Federal:

Provide surface texturing $500
None provided.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
None provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Meadow Homes Park
CONCORD

Exterior
Curb Ramp3 - 3 Priority:2

Provide a firm, stable and slip resistant surface $2,000
Water accumulates at the base of curb ramp.Notes:
1127B.5.6State:
4.5.1Federal:

Provide surface texturing $500
Surface texturing not provided.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warning strip not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide or relocate crossing or curb markings $500
Must travel in front of cars to get to ramp.Notes:
1127B.5.8, 1127B.5.9State:
4.7.8Federal:

Walk4 - 1 Priority:1
Remove overhanging or protruding objects $100

Protruding objects near restroom: 
Water source protrudes 11-1/2" at 24" high.
Exterior sink protrudes 21-1/2" at 29-1/2" high.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 1 Priority:1
Remove overhanging or protruding objects $100

Sink protrudes 22-1/4" (4" max) and is 30" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Replace or adjust door hardware $200

Door hardware requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:
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Meadow Homes Park
CONCORD

Exterior
Drinking Fountain10 - 1 Priority:3

Provide an accessible path of travel $2,000
No accessible path of travel.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Replace or reposition drinking fountain $2,000
No hi-lo provided.Notes:
1117B.1.1State:
 - Federal:

Replace or adjust water controls $250
8 lbs to operate (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Provide wing walls or textured floor surface $300
Concrete pad surrounds the fountain. Fountain is off the path of travel but gravel 
surface.

Notes:

1117B.1.2State:
4.15.5Federal:

Transaction Counter16 - 1 Priority:3
Provide an accessible counter $1,000

Transaction counter is 37-1/2" (28" to 34") AFF.Notes:
1122B.4State:
4.32.4Federal:

Corridor / Aisle17 - 1 Priority:2
Widen corridor $10,000

Corridor is 40-1/2" (44" min) wide.Notes:
1133B.3.1State:
4.3.3Federal:

Corridor / Aisle17 - 2 Priority:2
Widen corridor $10,000

Corridor is 40-1/2" (44" min) wide.Notes:
1133B.3.1State:
4.3.3Federal:
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Meadow Homes Park
CONCORD

Exterior
Multiple User Restroom 19 - 1 Priority:2

Provide or replace stall door hardware $100
Stall door is not self-closing.Notes:
1117B.7.1.4State:
4.13.10Federal:

Replace or modify grab bars $500
Side grab bar is 15" (12" max) from the back wall.Notes:
1115B.8.1State:
4.17.6Federal:

Multiple User Restroom 19 - 2 Priority:2
Provide or replace stall door hardware $100

Stall door is not self-closing.Notes:
1117B.7.1.4State:
4.13.10Federal:

Replace or modify grab bars $500
Side grab bar is 14-1/2" (12" max) from the back wall.Notes:
1115B.8.1State:
4.17.6Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 42" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 19" (18" req).Notes:
1115B.7.1.3State:
4.17.3Federal:
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Meadow Homes Park
CONCORD

Exterior
Single User Restroom 20 - 1 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Turning area is 57" (60" min).Notes:
1115B.7.2State:
4.23.3Federal:

Replace or reposition fixtures $1,000
Wall to centerline of toilet is 21" (18" req).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Toilet paper dispenser is 44" above the floor (40" max).Notes:
1115B.9.3State:
4.16.6Federal:

Replace or modify grab bars $500
Space between the wall and the grab bar is 2" (1-1/2").Notes:
1115B.8.2State:
4.26.2Federal:

Bathing Facility22 - 1 Priority:2
Replace or modify grab bars $500

Continuous L-shaped grab bar is not provided.Notes:
1115B.6.2.4.5.2State:
4.21.2Federal:

Replace or adjust water controls $250
Removable showerhead is not provided. Hose is not provided.Notes:
1115B.2.1.3.2, 1115B.6.1.5, 1115B.6.2.4.2State:
4.20.6, 4.21.6Federal:

Replace or adjust water controls $250
Showerhead unit is 72" (48" max) AFF.Notes:
1115B.6.2.4.2State:
 - Federal:
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Meadow Homes Park
CONCORD

Exterior
Bathing Facility22 - 2 Priority:2

Replace or modify grab bars $500
Continuous L-shaped grab bar is not provided.Notes:
1115B.6.2.4.5.2State:
4.21.2Federal:

Replace or adjust water controls $250
Removable showerhead is not provided. Hose is not provided.Notes:
1115B.2.1.3.2, 1115B.6.1.5, 1115B.6.2.4.2State:
4.20.6, 4.21.6Federal:

Replace or adjust water controls $250
Showerhead unit is 72" (48" max) AFF.Notes:
1115B.6.2.4.2State:
 - Federal:

Swimming Pool / Wading Pools / Spas (int. or ext.)31 - 1 Priority:2
Install ramp or lift $15,000

Accessible pool lift is not provided.Notes:
 - State:
 - Federal:

Regrade or replace ramp $10,000
Accessible pool ramp is not provided.Notes:
 - State:
 - Federal:

Picnic Area32 - 1 Priority:2
Modify operating mechanism $250

Cooking grill control requires more than 5 lbs to operate.Notes:
 - State:
 - Federal:

Provide an accessible table $750
Distance between the ground and the bottom of the tabletop is 26-1/4" (27" min). 
Toe clearance is not provided.

Notes:

 - State:
 - Federal:
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Mt. Diablo Family YMCA Child Care
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Parking Area1 - 1 Priority:1
Install sign $200

The words 'NO PARKING' painted in the access aisle are faded.Notes:
1129B.1, 1129B.2State:
 - Federal:

Provide or modify accessible spaces $1,000
International Symbol of Accessibility in each parking stall are faded.Notes:
1129B.1, 1129B.2State:
4.64Federal:

Install van parking sign $300
Van accessible sign is not provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Curb Ramp3 - 1 Priority:2
Provide surface texturing $500

Surface material does not contrast with surrounding sidewalks. 12" wide grooved 
border is not provided.

Notes:

1127B.5.6, 1127B.5.7State:
4.5.1Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Curb Ramp3 - 2 Priority:2
Provide surface texturing $500

Surface material does not contrast with surrounding sidewalks. 12" wide grooved 
border is not provided.

Notes:

1127B.5.6, 1127B.5.7State:
4.5.1Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Ramp5 - 1 Priority:1
Install or modify handrails $1,000

Handrails with continuous gripping surfaces are only provided on one side. 
Handrails do not extend 12" beyond the ramp at top or bottom of stair run. Handrail 
diameter is 5" x 5-1/4" (1-1/4" to 1-1/2"). Handrail surfaces are abrasive.

Notes:

1133B.5.5.1State:
4.26.2, 4.26.4, 4.8.5(1), 4.8.5(2), 4.8.5(6)Federal:

Stairway6 - 1 Priority:1
Install tread striping $500

Indicator strips are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Replace stairs $10,000
Width of stair is 39-1/2" (44" min). Tread width is 10-1/2" (11" min).Notes:
1003.3.3.2, 1133B.4.5.3State:
4.9.2Federal:

Install or modify handrails $1,000
Handrails with continuous gripping surfaces are only on one side. Extension at the 
top of stair does not provide 12" nor is parallel with the ground surface. Handrail top 
surface is mounted 28" (34" to 38") above stair nosing.

Notes:

1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2State:
4.9.4, 4.9.4(2), 4.9.4(5)Federal:

Install or modify handrails $0
Handrail diameter is 1" (1-1/4" to 1-1/2").Notes:
1133B.4.2.6.1State:
4.26.2Federal:

Hazard7 - 1 Priority:1
Remove overhanging or protruding objects $100

Air conditioner protrudes 19" (4" max) and is 68-1/2" (not between 27" to 80") above 
the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:1
Remove overhanging or protruding objects $100

Air conditioner protrudes 19" (4" max) and is 68-1/2" (not between 27" to 80") above 
the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Page 212/5/2008 Mt.Diablo Region YMCA Childcare Center



Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Door/Gate8 - 1 Priority:1
Provide sign(s) indicating accessible entries and facilities $500

Directional sign is not provided to indicate the location of accessible entry. 
International Symbol of Accessibility is not provided.

Notes:

1117B.5.8.1.2, 1127B.3State:
4.1.3(16)(b)Federal:

Enlarge door opening $1,000
Height of clear opening is 78-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 6" (12" min). Table obstructs strike-edge 
clearance.

Notes:

1133B.2.4.3State:
4.13.6Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Door/Gate8 - 2 Priority:2
Enlarge door opening $1,000

Height of clear opening is 78-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side is 9" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Install or modify permanent room signs $250
Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Provide an accessible path of travel $2,000
Accessible route to the door is not provided. Stairs are located on route.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space is 40" x 44" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Adjust door closer $50
Notes:

 - State:
 - Federal:

Install or modify permanent room signs $250
Notes:

 - State:
1117B.5.7, 4.30.6Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Door/Gate8 - 3 Priority:2
Enlarge door opening $1,000

Width of clear opening is 28" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 1" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 4 Priority:2
Enlarge door opening $1,000

Width of clear opening is 28" (32" min).Notes:
1133B.2.2State:
4.13.5Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on push-side is 1" (12" min).Notes:
1133B.2.4.3State:
4.13.6Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Drinking Fountain10 - 1 Priority:3
Provide an accessible path of travel $2,000

Accessible route to the drinking fountain is not provided. Stairs are required.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Provide wing walls or textured floor surface $300
Drinking fountain is not positioned in an alcove.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Height is 18-1/2" (27" min). Depth is 14" (18" min). "Hi-lo" fountain is not provided.Notes:
1115B.2.1.5.1, 1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow in a stream that is 2" (4" min) high.Notes:
1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Operating effort is 17 lbs (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Drinking Fountain10 - 2 Priority:3
Provide an accessible path of travel $2,000

Accessible route to the drinking fountain is not provided. It is part of a sink unit.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Replace or reposition drinking fountain $2,000
Depth is 12" (18" min). "Hi-lo" fountain is not provided. Bubbler height is 37" (36" 
max). Control is located on top of bubbler.

Notes:

1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.4, 4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow in a stream that is 2" (4" min) high.Notes:
1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Control requires twisting and grasping.Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

Kitchen counter is 35" (28" to 34" max) above the finished floor.Notes:
1122B.4State:
4.32.4Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Single User Restroom 20 - 1 Priority:2
Install sign $200

California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or adjust door hardware $200
Doors lock from the inside and requires grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Mirrors are mounted so bottom of reflecting surface is 41-1/2" (40" max).Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 47" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 12" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink, from the front to the wall is 16" (17" min).Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Single User Restroom 20 - 1 Priority:2
Replace or reposition fixtures $1,000

Clear space from the side of the toilet to the fixture is 24" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 17-1/2" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 44" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 16" (17" to 19").Notes:
1115B.7.2State:
 - Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 43" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8..3.4, 1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Single User Restroom 20 - 2 Priority:2
Install sign $200

California required signage is not provided on the door. International Symbol of 
Accessibility is not provided.

Notes:

1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or adjust door hardware $200
Doors lock from the inside and requires grasping and twisting.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Mirrors are mounted so bottom of reflecting surface is 43" (40" max).Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 47" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 13" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the lavatory sink, from the front to the wall is 16" (17" min).Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Single User Restroom 20 - 2 Priority:2
Replace or reposition fixtures $1,000

Clear space from the side of the toilet to the fixture is 24" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the other wall to the centerline of the toilet is 17" (18").Notes:
1115B.7.2State:
4.17.3Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of the toilet is 47" (48" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 16" (17" to 19").Notes:
1115B.7.2State:
 - Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 43" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8..3.4, 1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Kitchen25 - 1 Priority:2
Provide an accessible counter $1,000

Countertop is 35-1/2" (34" max) above the finished floor.Notes:
 - State:
9.2.2(7)Federal:

Provide an accessible counter $1,000
Base cabinets directly under the sink do not provide clearance for a wheelchair.Notes:
1111B.5, 1112A.4State:
 - Federal:

Modify lavatory/counter clearances $1,000
Height of kitchen sink is 35-1/2" (34" max).Notes:
 - State:
4.24.2Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath the sink is not provided (19" min deep).Notes:
 - State:
4.24.3Federal:

Replace or adjust water controls $250
Control requires grasping and twisting.Notes:
1115B.2.1.6.1, 1115B.2.1.6.2State:
4.24.7Federal:

Insulate water lines $100
Hot water and drain pipes are not insulated.Notes:
 - State:
4.24.6Federal:

Game and Sports Area29 - 1 Priority:1
Provide an accessible path of travel $2,000

Accessible route to the playground is not provided. Stairs are required.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Page 1212/5/2008 Mt.Diablo Region YMCA Childcare Center



Mt.Diablo Region YMCA Childcare Center (1371 Detroit Avenue)
CONCORD

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

Accessible route to the picnic area is not provided. Stairs are required.Notes:
1132B.2State:
 - Federal:

Provide an accessible table $750
Knee space under the tabletop is 4-1/4" (19" min) deep. Toe clearance is 4" (9" min).Notes:
 - State:
 - Federal:
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Paw Patch Dog Park
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Newhall Park (NewhallPark)
CONCORD

Drinking Fountain10 - 2 Priority:4
Replace or adjust water controls $250

Operating effort is 9 lbs (5 lbs max) for drinking fountain in the dog park.Notes:
1115B.2.1.5.4State:
4.27.4Federal:
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Newhall Park (NewhallPark)
CONCORD

Single User Restroom 20 - 1 Priority:2
Install sign $200

California required signage is not provided on the door.Notes:
1115B.5, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d)Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning radius is 57" (60" min).Notes:
1115B.7.2State:
4.23.3Federal:

Replace or adjust door hardware $200
Grasping and twisting required.Notes:
 - State:
4.1.6(e)Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser, sanitary napkin dispenser, and waste container are not provided.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Clear space beneath sink is 21" (29" min) high. 
Space under bowl is 25" (27" min) when measured 8" in from the front edge.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Replace or adjust water controls $250
Grasping and twisting required.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 22" (28" min).Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 20" (17" to 19").Notes:
1115B.7.2State:
 - Federal:
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Newhall Park (NewhallPark)
CONCORD

Single User Restroom 20 - 1 Priority:2
Replace or modify grab bars $500

Grab bars are centered 35" (33") above the finished floor.
Side grab bar is 38" (54" min).
Space between wall and grab bar is 3" (1-1/2").

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Fixed Bench 34 - 1 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed benches is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrest is not provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is gravel.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 6.5 % to 7.3% (2% max).Notes:
 - State:
 - Federal:
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Newhall Park (NewhallPark)
CONCORD

Fixed Bench 34 - 2 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed benches is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrest is not provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is gravel.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 6.5 % to 7.3% (2% max).Notes:
 - State:
 - Federal:

Fixed Bench 34 - 3 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed benches is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrest is not provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is gravel.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 6.5 % to 7.3% (2% max).Notes:
 - State:
 - Federal:
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Newhall Park (NewhallPark)
CONCORD

Fixed Bench 34 - 4 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed benches is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrest is not provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is gravel.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 6.5 % to 7.3% (2% max).Notes:
 - State:
 - Federal:

Fixed Bench 34 - 5 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed benches is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrest is not provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is gravel.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 6.5 % to 7.3% (2% max).Notes:
 - State:
 - Federal:
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Newhall Park (NewhallPark)
CONCORD

Fixed Bench 34 - 6 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed benches is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrest is not provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is gravel.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 6.5 % to 7.3% (2% max).Notes:
 - State:
 - Federal:

Fixed Bench 34 - 7 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed benches is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrest is not provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is gravel.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 6.5 % to 7.3% (2% max).Notes:
 - State:
 - Federal:
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Newhall Park (NewhallPark)
CONCORD

Fixed Bench 34 - 8 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed benches is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrest is not provided.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of clear floor space is gravel.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 6.5 % to 7.3% (2% max).Notes:
 - State:
 - Federal:
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Newhall Park (NewhallPark)
CONCORD

Exterior
Parking Area1 - 1 Priority:1

Provide an accessible path of travel $2,000
Accessible path of travel is not provided.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Install sign $200
Reflectorized sign is 76" (80" min) high.Notes:
1129B.5State:
 - Federal:

Install van parking sign $300
Van accessible space is not provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Regrade surface $1,000
Slope 5% (2% max) in some places.Notes:
1129B.4.1State:
4.6.3Federal:
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Newhall Park (NewhallPark)
CONCORD

Exterior
Parking Area1 - 2 Priority:1

Provide an accessible path of travel $2,000
Asphalt path changes to gravel.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Install sign $200
Sign at 74" (80" min).
The words "No parking" in the access aisle is very faded.

Notes:

1129B.1, 1129B.2, 1129B.5State:
 - Federal:

Provide or modify accessible spaces $500
Stall is 16' (18' min).Notes:
1129B.4.1State:
4.6.3Federal:

Provide or modify accessible access aisles $500
Van accessible space is not provided.Notes:
1129B.4State:
4.6.3Federal:

Door/Gate8 - 1 Priority:2
Enlarge door opening $1,000

Height of door opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Replace or adjust door hardware $200
Latch requires grasping and twisting.
Center door hardware is not provided.

Notes:

1133B.2.5.2State:
4.13.9Federal:
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Newhall Park (NewhallPark)
CONCORD

Exterior
Drinking Fountain10 - 1 Priority:3

Replace or reposition drinking fountain $2,000
Height is 21" (27" min).
Width is 13" (32" min).
Depth is 10.5"(18" min).
"Hi-lo" fountain is not provided.
Bubbler is 11" in front of fountain (6").
Water flow is not parallel; water barely comes out.

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.3, 4.15.5Federal:

Replace or adjust water controls $250
Controls require grasping and twistingNotes:
1115B.2.1.5.4State:
4.27.4Federal:

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

Slope is 7.7% (5% max) approaching table near base of tree.Notes:
1132B.2State:
 - Federal:

Provide an accessible table $750
Knee space is 18" (19" min).Notes:
 - State:
 - Federal:

Replace or reposition picnic grill $250
Cooking surface is 42" (15" - 34").Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
7" concrete pad extends from grill.  Pad is 3 1/2" high.Notes:
 - State:
 - Federal:
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Newhall Park (NewhallPark)
CONCORD

Exterior
Picnic Area32 - 2 Priority:2

Provide an accessible table $750
Knee space under the tabletop is 10" (19" min) deep. Toe clearance is not provided.Notes:
 - State:
 - Federal:

Modify operating mechanism $250
Cooking grill operating effort is more than 5 lbs. It requires two hands to operate.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 9 Priority:4
Provide accessible fixed bench $1,500

Armrests are not provided. Front edge of seat height is 19-3/4" (17" to 19") AFF.Notes:
 - State:
 - Federal:
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Pine Hollow Tennis Courts (PHTC)
CONCORD

Parking Area1 - 1 Priority:1
Install sign $0

The words NO PARKING are not painted in the access aisle.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install sign for unauthorized parking $0
No warning sign provided.Notes:
1129B.5State:
 - Federal:

Regrade surface $1,000
Slopes of parking spaces and access aisles are 2.5% - 7.4% (2% max).Notes:
1129B.4.1State:
4.6.3Federal:

Provide or modify accessible spaces $0
Stall length is 16 feet (18 feet min).Notes:
1129B.4.1State:
4.6.3Federal:

Page 112/5/2008 Pine Hollow Tennis Courts



Pine Hollow Tennis Courts (PHTC)
CONCORD

Curb Ramp3 - 1 Priority:2
Provide an accessible path of travel $2,000

No accessible route to the curb ramp.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Repair surface $200
Surface level changes are 1" (1/4" max).Notes:
1133B.7.4State:
4.5.2Federal:

Provide surface texturing $500
No 12"- wide grooved border is provided.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
No truncated domes provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide or relocate crossing or curb markings $500
Ramp is located in an area where pedestrians have to walk behind parked vehicles.Notes:
1127B.5.8, 1127B.5.9State:
4.7.8Federal:

Walk4 - 1 Priority:4
Regrade surface $1,000

Slope is from 10.5% - 18.4% (5% max) at any point.Notes:
1133B.7.1.3State:
4.3.7Federal:

Provide an accessible path of travel $2,000
The walk surface requires using steps.Notes:
1133B.7.1State:
4.3.8Federal:

Provide detectable warning strip $750
No warning strip provided.Notes:
1133B.8.5State:
 - Federal:
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Pine Hollow Tennis Courts (PHTC)
CONCORD

Ramp5 - 1 Priority:2
Regrade or replace ramp $10,000

Ramp slope is 6.1% - 8.6% ( 8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Stairway6 - 1 Priority:2
Repair surface $200

Exterior stairs and approaches can accumulate water on walking surfaces.Notes:
1133B.4.5.1State:
4.9.6Federal:

Replace stairs $10,000
Tread width is 8" (11" min) from riser to riser. Risers are 8" (7" max) in height.Notes:
1003.3.3.3, 1133B.4.5.3State:
4.9.2Federal:

Install tread striping $500
Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Door/Gate8 - 1 Priority:2
Provide an accessible path of travel $2,000

No accessible route to the tennis court doors due to stairs.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Provide additional strike edge clearance $1,000
No strike edge clearance.Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
Door is a fenced gate, therefore compliant kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:
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Pine Hollow Tennis Courts (PHTC)
CONCORD

Door/Gate8 - 2 Priority:2
Provide an accessible path of travel $2,000

No accessible route to the tennis court doors due to stairs.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Provide additional strike edge clearance $1,000
No strike edge clearance.Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
Door is a fenced gate, therefore compliant kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Drinking Fountain10 - 1 Priority:3
Provide an accessible path of travel $2,000

Stairs are required to get to the drinking fountain.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Replace or reposition drinking fountain $2,000
Depth is 12" (18" min). Knee space is not provided. A "hi-lo" fountain is not 
provided. Bubbler height is 38" (36" max).

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.5Federal:

Adjust water stream $100
Bubbler directs water flow parallel to the front of the fountain in a stream that is 1" 
(4" min) high.

Notes:

1115B.2.1.5.3State:
4.15.3Federal:

Replace or adjust water controls $250
Operating effort is 9 lbs ( 5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Game and Sports Area29 - 1 Priority:4
Provide an accessible path of travel $2,000

No accessible route to the tennis courts. Requires using stairway.Notes:
1114B.1.2State:
4.4.2(2)Federal:
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Pine Hollow Tennis Courts (PHTC)
CONCORD

Game and Sports Area29 - 2 Priority:4
Provide an accessible path of travel $2,000

No accessible route to the tennis courts. Requires using stairway.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

No accessible route to the picnic area.Notes:
1132B.2State:
 - Federal:

Provide an accessible table $750
Knee space under the tabletop is 10" (19" deep min). Knee space is 16" (30" wide 
min) wide. Toe clearance is 9" min from the ground/floor extends 10" (24") from 
edge of table.

Notes:

 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface of the clear floor space and accessible seating space is not stable. Surface 
material is soil.

Notes:

 - State:
 - Federal:

Regrade surface $1,000
Clear floor space slope is 3.5% - 6.1% (1:50 max).Notes:
1133B.5.3.1State:
4.8.6Federal:
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Pine Hollow Tennis Courts (PHTC)
CONCORD

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $1,500

No arm rest provided.Notes:
 - State:
 - Federal:

Provide an accessible path of travel $2,000
Accessible route to the fixed bench is not provided. There are stairs on the path of 
travel.

Notes:

 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" min clear floor space is not provided for companion seating.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 2 Priority:4
Provide accessible fixed bench $1,500

No arm rest provided.Notes:
 - State:
 - Federal:

Provide an accessible path of travel $2,000
Accessible route to the fixed bench is not provided. There are stairs on the path of 
travel.

Notes:

 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" min clear floor space is not provided for companion seating.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface is not firm or stable. Surface material is woodchip.Notes:
 - State:
 - Federal:
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Pixieland
CONCORD

Parking Area1 - 1 Priority:1
Install sign $200

The words "NO PARKING" are not painted in the access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install van parking sign $300
Van accessible stall is far from Pixieland entrance. It requires walking behind parked 
vehicles for park access.

Notes:

1129B.5State:
4.6.4Federal:

Provide or modify accessible access aisles $500
Access aisle width for van accessible stall is 78-1/2" (96" min).Notes:
1129B.4.2State:
4.6.3Federal:

Walk4 - 1 Priority:1
Regrade surface $1,000

Slope near the parking lot is 7.3% (5% max). Cross slope near the restroom is 3.6% 
(2% max).

Notes:

1133B.7.1.3State:
4.3.7Federal:

Ramp5 - 1 Priority:2
Regrade or replace ramp $10,000

Ramp slope ranges from 8.5% to 18.2% (8.33% max). Ramp cross slope ranges 
from 4% to 8.2% (2% max).

Notes:

1133B.5.3, 1133B.5.3.1State:
4.8.2, 4.8.6Federal:

Install or modify handrails $1,000
Handrails are not provided.Notes:
1133B.5.5.1State:
4.26.2, 4.26.4, 4.8.5(1), 4.8.5(2), 4.8.5(3), 4.8.5(5), 4.8.5(6), 4.8.5(7)Federal:

Page 112/5/2008 Pixieland



Pixieland
CONCORD

Stairway6 - 1 Priority:2
Install tread striping $500

Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Replace stairs $10,000
Width of stair is 40" (44" min). Tread width is 10-1/2" (11" min) from riser to riser.Notes:
1003.3.3.2, 1133B.4.5.3State:
4.9.2Federal:

Install or modify handrails $1,000
Handrails with continuous gripping surfaces are not provided on both sides of the 
stair run. Extensions at the top and bottom of the stair run are not provided. 
Handrail diameter is 1-1/2" by 3-1/2" (1-1/4" to 1-1/2").

Notes:

1133B.4.1.1, 1133B.4.2.2, 1133B.4.2.6.1State:
4.26.2, 4.9.4, 4.9.4(2)Federal:

Stairway6 - 2 Priority:2
Install tread striping $500

Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Replace stairs $10,000
Tread width is 9-1/2" (11" min) from riser to riser.Notes:
1133B.4.5.3State:
4.9.2Federal:

Install or modify handrails $1,000
Extensions at the top and bottom of the stair run are not provided. Handrail 
diameter is 1-1/2" x 3-3/4" (1-1/4" to 1-1/2").

Notes:

1133B.4.2.2, 1133B.4.2.6.1State:
4.26.2, 4.9.4(2)Federal:

Hazard7 - 1 Priority:1
Remove overhanging or protruding objects $100

Soap dispenser near the snack bar protrudes 5-1/2" (4" max) and is 54-1/2" (not 
between 27" to 80") above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Pixieland
CONCORD

Hazard7 - 2 Priority:1
Remove overhanging or protruding objects $100

Napkin dispenser near snack bar protrudes 5-1/4" (4" max) and is 72" (not between 
27" to 80") above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 3 Priority:1
Remove overhanging or protruding objects $100

Napkin dispenser near the snack bar protrudes 5-1/4" (4" max) and is 72" (not 
between 27" to 80") above the finished floor.

Notes:

1133B.8.6.1State:
4.4.1Federal:

Drinking Fountain10 - 1 Priority:3
Provide wing walls or textured floor surface $0

Unit will not be positioned in an alcove if the children's amusement ride is moved.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Depth is 8" (18" min). "Hi-lo" fountain is not provided.Notes:
1117B.1.1, 1117B.1.2State:
4.15.5Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

Counter is 41" (28" to 34") above the finished floor. Cross slope of floor in front of 
the counter is 5.9% (2% max).

Notes:

1122B.4State:
4.32.4Federal:

Transaction Counter16 - 2 Priority:2
Provide an accessible counter $1,000

Counter is 41-1/2" (28" to 34") above the finished floor.Notes:
1122B.4State:
4.32.4Federal:
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Pixieland
CONCORD

Multiple User Restroom 19 - 1 Priority:2
Install sign $200

California required signage is centered 64" (60") above the finished floor.Notes:
1115B.5State:
4.3.3Federal:

Install sign $200
Federal required signage on the latch side of the door is not provided.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 46" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 17-1/2" (18" min) between wall and center of fixture. Clear 
space beneath the lavatory sink, from the front to the wall is 16-3/4" (17" min) deep.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Replace or adjust water controls $250
Water valve remains open for 5 seconds (10 seconds min).Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Provide or replace stall door hardware $100
Stall door does not have handles on the back. Door is not self-closing. U-shaped 
handle is not provided on the back of the door.

Notes:

1115B.7.1.4, 1117B.7.1.4State:
4.13.10, 4.13.9Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 50" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:
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Pixieland
CONCORD

Multiple User Restroom 19 - 2 Priority:2
Install sign $200

California required signage is centered 70" (60") above the finished floor.Notes:
1115B.5State:
4.3.3Federal:

Install sign $200
Federal required signage is centered 70" (60") above the finished floor.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser is 46-1/2" (40" max) above the finished floor.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 17-1/2" (18" min) between wall and center of fixture. Clear 
space beneath the lavatory sink, from the front to the wall is 16-1/2" (17" min) deep.

Notes:

1115B.2.1.2.1State:
4.19.2Federal:

Replace or adjust water controls $250
Water valve remains open for 4 seconds (10 seconds min).Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Provide or replace stall door hardware $100
Stall door does not have handles on the back. Door is not self-closing. U-shaped 
handle is not provided on the back door.

Notes:

1115B.7.1.4, 1117B.7.1.4State:
4.13.10, 4.13.9Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.2State:
4.16.5Federal:
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Pixieland
CONCORD

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

There is not an accessible route to the picnic area.Notes:
1132B.2State:
 - Federal:

Provide an accessible table $750
Knee space under the tabletop is 14-1/2" (19" min) deep.  Toe clearance is 8-3/4" 
(9" min).

Notes:

 - State:
 - Federal:

Regrade surface $1,000
Clear floor space slope is 2.9% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Picnic Area32 - 2 Priority:4
Provide an accessible table $750

Knee space under the tabletop is 7-1/2" (19" min) deep. Toe clearance is not 
provided (9" min).

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $1,500

Armrests are not provided. Edges are abrasive.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 2 Priority:4
Provide accessible fixed bench $1,500

Edges are abrasive. Front edge of the seat height is 15" (17" to 19").Notes:
 - State:
 - Federal:
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Rick Seer Park (Rick Seer Park)
CONCORD

Exterior
Walk4 - 1 Priority:2

Regrade surface $1,000
Slope is 7% (5%) in some spots.Notes:
1133B.7.1.3State:
4.3.7Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is gravel.Notes:
1133B.7.1State:
4.5.1Federal:

Picnic Area32 - 1 Priority:2
Provide an accessible path of travel $2,000

Cracks located on path of travel.Notes:
1132B.2State:
 - Federal:

Provide an accessible table $750
Accessible table is 26.5" (27" min) from ground/floor to tabletop.
Knee space is 10" (19"min).

Notes:

 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is gravel.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $1,500

Armrests are not provided.
Paint on the bench is peeling.

Notes:

 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material at the base of path is gravel and wood.Notes:
 - State:
 - Federal:
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Rick Seer Park (Rick Seer Park)
CONCORD

Exterior
Fixed Bench 34 - 2 Priority:4

Provide accessible fixed bench $1,500
Armrests are not provided. Paint on the bench is peeling.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material at base of path is gravel and wood.Notes:
 - State:
 - Federal:

Play Equipment Area43 - 1 Priority:2
Provide an accessible path of travel $2,000

Loose gravel on route to play area.
Slope is 7.5% (5%max) in middle of walkway leading to play area.
1.5-4" drop off from ramp to play area.

Notes:

1114B.1.2State:
4.4.2(2)Federal:
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Salvio St Parking Garage
CONCORD

Floor 1
Parking Area1 - 1 Priority:1

Install sign for unauthorized parking $300
Warning sign is not provided.Notes:
1129B.5State:
 - Federal:

Install sign $1,200
The words 'NO PARKING' are not painted in the 6 access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Provide or modify accessible spaces $4,000
8 accessible parking stalls are 16 feet (18 feet min) long.Notes:
1129B.4.1State:
4.6.3Federal:

Regrade surface $9,000
Slopes for the 9 accessible parking stalls range from 2.3% to 6.6% (2% max).Notes:
1129B.4.1State:
4.6.3Federal:

Provide or modify accessible spaces $500
There is a total of 525 parking stalls and 9 accessible parking stalls. A total of 11 
accessible parking stalls are required.

Notes:

1129B.1State:
4.1.2(5)(b)Federal:

Walk4 - 1 Priority:1
Regrade surface $5,000

Slope on the path of travel to the restrooms as well as the stairways range from 7% 
to 23.1% (5% max). Cross slope is 2.3% (2% max). Pavement consists of uneven 
bricks.

Notes:

1133B.7.1.3, 1133B.7.3State:
4.3.7Federal:
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Salvio St Parking Garage
CONCORD

Floor 1
Stairway6 - 1 Priority:2

Install tread striping $500
Indicator stripes are faded. There are 68 risers.Notes:
1133B.4.4, 1133B4.4State:
 - Federal:

Replace stairs $0
Risers are 7-1/2" (4-7" max) high. There are 68 risers.Notes:
1003.3.3.3State:
 - Federal:

Install or modify handrails $1,000
Handrail top surface is mounted between 31" to 32" (34" to 38") AFF. Handrails are 
2-1/4" (1-1/2") from the wall.

Notes:

1133B.4.2.1, 1133B.4.2.5State:
4.9.4(3), 4.9.4(5)Federal:

Install sign $1,000
Compliant stairway signage on each landing are not provided. There are 5 levels.Notes:
1133B.4.4State:
 - Federal:

Stairway6 - 2 Priority:2
Replace stairs $0

Risers are 7-1/2" (4-7" max) high. There are 32 risers.Notes:
1003.3.3.3State:
 - Federal:

Install or modify handrails $1,000
Handrail top surface is mounted between 32" to 33" (34" to 38") AFF. Handrails are 
2-1/8" (1-1/2") from the wall.

Notes:

1133B.4.2.1, 1133B.4.2.5State:
4.9.4(3), 4.9.4(5)Federal:

Install sign $600
Compliant stairway signage on each landing are not provided. There are 3 levels.Notes:
1133B.4.4State:
 - Federal:
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Salvio St Parking Garage
CONCORD

Floor 1
Stairway6 - 3 Priority:2

Replace stairs $0
Risers are 7-1/2" (4-7" max) high. Width of stair is 42" (44" min). There are 72 risers.Notes:
1003.3.3.2, 1003.3.3.3State:
 - Federal:

Install or modify handrails $1,000
Extension at the top of the stair is 8" (12" min). Extension at the bottom of the stair 
does not extend one tread width plus 12" min. Handrail top surface is mounted 32" 
(34" to 38") AFF. Handrails are 2" (1-1/2") from the wall.

Notes:

1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.5State:
4.9.4(2), 4.9.4(3), 4.9.4(5)Federal:

Install sign $1,200
Compliant stairway signage on each landing are not provided. There are 6 levels.Notes:
1133B.4.4State:
 - Federal:

Stairway6 - 4 Priority:2
Install or modify handrails $1,000

Extension at the bottom of the stair does not extend one tread width and only 6-
1/2"( 12" min) parallel to the ground. Handrail top surface is mounted 32"  to 33" 
(34" to 38") AFF. Handrails are 2-1/4" (1-1/2") from the wall. There are 18 risers.

Notes:

1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.5State:
4.9.4(2), 4.9.4(3), 4.9.4(5)Federal:

Install sign $400
Compliant stairway signage on each landing are not provided. There are 2 levels.Notes:
1133B.4.4State:
 - Federal:

Door/Gate8 - 1 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Salvio St Parking Garage
CONCORD

Floor 1
Door/Gate8 - 2 Priority:2

Enlarge door opening $0
Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 3 Priority:2
Enlarge door opening $0

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 4 Priority:4
Enlarge door opening $0

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 5 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Salvio St Parking Garage
CONCORD

Floor 1
Door/Gate8 - 6 Priority:2

Enlarge door opening $0
Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Increase or provide maneuvering or clear floor area $1,000
Slope on the swing-side is 5.7% (2% max). There is also a 6" drop off next to the 
curb.

Notes:

1133B.2.4.2State:
4.3.7Federal:

Adjust door closer $50
Operating effort is 12 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 7 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Increase or provide maneuvering or clear floor area $1,000
Slope on the swing-side is 5.7% (2% max). There is also a 6" drop off next to the 
curb.

Notes:

1133B.2.4.2State:
4.3.7Federal:

Adjust door closer $50
Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Salvio St Parking Garage
CONCORD

Floor 1
Elevator13 - 1 Priority:1

Adjust elevator controls and labeling $1,000
Highest control is 57" (54" max) AFF.Notes:
1116B.1.8State:
4.10.12(3)Federal:

Adjust elevator controls and labeling $1,000
Emergency button in the small panel is 20" (35" min) AFF.Notes:
1116B.1.8State:
4.10.12(3)Federal:

Adjust elevator operation $1,000
Door remains fully open for 6 seconds (20 seconds min).Notes:
1116B.1.5State:
4.10.6Federal:

Adjust elevator controls and labeling $1,000
Hallway call button is centered at 39" (42" req) AFF.Notes:
1116B.1.10, 1116B.1.13State:
4.103.3Federal:

Elevator13 - 2 Priority:1
Adjust elevator controls and labeling $1,000

Highest control is 57" (54" max) AFF.Notes:
1116B.1.8State:
4.10.12(3)Federal:

Adjust elevator controls and labeling $1,000
Emergency button in the small panel is 20" (35" min) AFF.Notes:
1116B.1.8State:
4.10.12(3)Federal:

Adjust elevator operation $1,000
Door remains fully open for 7 seconds (20 seconds min).Notes:
1116B.1.5State:
4.10.6Federal:

Adjust elevator controls and labeling $1,000
Hallway call button is centered at 39" (42" req) AFF.Notes:
1116B.1.10, 1116B.1.13State:
4.103.3Federal:
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Salvio St Parking Garage
CONCORD

Floor 1
Single User Restroom 20 - 1 Priority:2

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 42" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Height of the lavatory is 36" (34" max) AFF.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 17-1/2" (18" req).Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 19-1/2" (17-19" max) AFF.Notes:
1115B.7.2State:
 - Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 41" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bar is positioned so the front end is 49-1/2" (54" min) from the back wall.Notes:
1115B.8.2State:
4.26.2Federal:

Reposition toilet flush controls $100
Flush control is on the narrow side of the toilet.Notes:
1115B.2.1.1State:
4.16.5Federal:
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Salvio St Parking Garage
CONCORD

Floor 1
Single User Restroom 20 - 2 Priority:2

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or reposition dispensers or mirrors $50
Soap dispenser is 41" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Height of the lavatory is 34-1/2" (34" max) AFF.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Insulate water lines $100
Pipes are not sufficiently insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 16-1/2" (18" req).Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 20" (17-19" max) AFF.Notes:
1115B.7.2State:
 - Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 41" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bar is positioned so the front end is 50" (54" min) from the back wall.Notes:
1115B.8.2State:
4.26.2Federal:

Modify lavatory/counter clearances $1,000
Lavatory next to wall has 10-1/2" (18" min) between wall and center of fixture.Notes:
1115B.2.1.2.1State:
 - Federal:
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Salvio Street Parking Garage
B-Level 1
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Salvio St Parking Garage
CONCORD

Floor 1st Bi-le
Hazard7 - 1 Priority:2

Remove overhanging or protruding objects $100
Fire pole valve protrudes 12" (4" max) and is 60" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:2
Remove overhanging or protruding objects $100

Fire pole valve protrudes 12" (4" max) and is 55" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Enlarge door opening $0

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Adjust door closer $50
Operating effort is 13 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $0

Height of clear opening is 78-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Salvio Street Parking Garage
Second Floor
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Salvio St Parking Garage
CONCORD

Floor 2
Hazard7 - 1 Priority:2

Remove overhanging or protruding objects $100
Fire pole valve protrudes 12" (4" max) and is 60" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:2
Remove overhanging or protruding objects $100

Fire pole valve protrudes 12" (4" max) and is 55" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/4" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Salvio Street Parking Garage
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Salvio St Parking Garage
CONCORD

Floor 2nd Bi-le
Hazard7 - 1 Priority:2

Remove overhanging or protruding objects $100
Fire pole valve protrudes 12" (4" max) and is 42" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Enlarge door opening $0

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Salvio Street Parking Garage
Third Floor
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Salvio St Parking Garage
CONCORD

Floor 3
Hazard7 - 1 Priority:2

Remove overhanging or protruding objects $100
Fire pole valve protrudes 12" (4" max) and is 52" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:2
Remove overhanging or protruding objects $100

Fire pole valve protrudes 12" (4" max) and is 50" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Enlarge door opening $0

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Salvio Street Parking Garage
Fourth Floor
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Salvio St Parking Garage
CONCORD

Floor 4
Hazard7 - 1 Priority:2

Remove overhanging or protruding objects $100
Fire pole valve protrudes 12" (4" max) and is 48" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:2
Remove overhanging or protruding objects $100

Fire pole valve protrudes 12" (4" max) and is 36" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Enlarge door opening $0

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Fifth Floor
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Salvio St Parking Garage
CONCORD

Floor 5
Hazard7 - 1 Priority:2

Remove overhanging or protruding objects $100
Fire pole valve protrudes 11" (4" max) and is 50" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Door/Gate8 - 1 Priority:2
Adjust door closer $50

Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Enlarge door opening $0
Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:
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Sun Terrace Park
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Sun Terrace Park (Sun Terrace Park)
CONCORD

Exterior
Curb Ramp3 - 1 Priority:1

Install, replace or modify curb ramp $2,000
Slope is 10% (8.33% max).Notes:
1127B.5.3State:
4.8.2Federal:

Provide level landing $1,000
Slope is 7.7% (5% max).Notes:
1127B.5.3State:
4.7.2Federal:

Provide surface texturing $500
Surface material does not contrast surround sidewalk.Notes:
1127B.5.6State:
4.5.1Federal:

Provide detectable warning strip $750
Warning strip is not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Walk4 - 1 Priority:2

Regrade surface $1,000
Slope is 21% (2%) near drainage swell.Notes:
1133B.7.1.3State:
4.3.7Federal:

Repair surface $200
Bumps and gravel in walkway.Notes:
1133B.7.4State:
4.5.2Federal:

Walk4 - 2 Priority:2
Repair surface $200

Bumps and gravel in walkway.Notes:
1133B.7.4State:
4.5.2Federal:

Regrade surface $1,000
Slope is 7.6% (5% max).
Cross slope is 3.3% (2% max).

Notes:

1133B.7.1.3, 1133B.7.3State:
4.3.7Federal:
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Sun Terrace Park (Sun Terrace Park)
CONCORD

Exterior
Picnic Area32 - 1 Priority:2

Provide an accessible table $750
Knee space is 9.2" (19" min).Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space in front of cooking surface is 44" (48").Notes:
 - State:
 - Federal:

Page 212/9/2008 Exterior
Sun Terrace Park



Todos Santos Parking Garage
First Floor
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Todos Santos Parking Garage
CONCORD

Floor 1
Parking Area1 - 1 Priority:1

Install sign $600
The words 'NO PARKING' are not painted in the 3 access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Provide or modify accessible spaces $3,500
Stall width is 8 feet (9 feet min) for all 7 accessible parking stalls.Notes:
1129B.4.1State:
4.6.3Federal:

Provide or modify accessible access aisles $500
Van accessible access aisle is 78" (96" min) long.Notes:
1129B.4.2State:
4.6.3Federal:

Provide or modify accessible spaces $500
There is a total of 418 parking stalls and 7 accessible parking stalls. 9  accessible 
parking stalls are required.

Notes:

1129B.1State:
4.1.2(5)(b)Federal:

Stairway6 - 1 Priority:2
Install or modify handrails $1,000

Stairway from the first floor to the second floor. Space from the wall to the handrail 
is 2-1/2" (1-1/2"). There are 20 risers.

Notes:

1133B.4.2.5State:
4.9.4(3)Federal:
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Todos Santos Parking Garage
CONCORD

Floor 1
Elevator13 - 1 Priority:2

Adjust elevator controls and labeling $1,000
Car controls are 56" (54" max) AFF.Notes:
1116B.1.8State:
4.10.12(3)Federal:

Adjust elevator controls and labeling $1,000
Emergency control button is 32" (35" min) AFF.Notes:
1116B.1.8State:
4.10.12(3)Federal:

Adjust or provide elevator signals and indicators $500
Audible warning device only beeps once for down.Notes:
1116B.1.14State:
4.10.4Federal:

Adjust elevator operation $1,000
Door remains fully open for 5 seconds (20 seconds min).Notes:
1116B.1.5State:
4.10.6Federal:

Fixed Bench 34 - 1 Priority:4
Increase or provide maneuvering or clear floor area $1,000

30" x 48" companion seating is not provided at either ends of the bench.Notes:
 - State:
 - Federal:
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Todos Santos Plaza (TSP)
CONCORD

Walk4 - 1 Priority:1
Regrade surface $1,000

Cross slope is 4.7% (2% max) near drain.Notes:
1133B.7.1.3State:
4.3.7Federal:

Stairway6 - 1 Priority:2
Install tread striping $500

Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Handrails are loose in fittings.Notes:
1133B.4.2.5State:
4.9.4(7)Federal:

Drinking Fountain10 - 1 Priority:3
Provide an accessible path of travel $2,000

Slope is 17.7% near drain at base of fountain.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Increase or provide maneuvering or clear floor area $1,000
Concrete pad in front of fountain is 24" wide (48" min).Notes:
 - State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
"Hi-lo" fountain is not provided.Notes:
1117B.1.1State:
 - Federal:

Site Furnishings: Fixed Trash/Recycling33 - 1 Priority:4
Provide an accessible path of travel $2,000

Several trash fixtures have clear floor space width of 25" (30" min).Notes:
 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Increase or provide maneuvering or clear floor area $1,000

Clear floor space width is 25" (30" min).Notes:
 - State:
 - Federal:
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Todos Santos Plaza (TSP)
CONCORD

Exterior
Ramp5 - 1 Priority:2

Regrade or replace ramp $10,000
Ramp is 36" (48" min) wide.Notes:
1133B.5.2.1, 1133B.5.2.2State:
 - Federal:

Install or modify handrails $1,000
Handrails are not provided.Notes:
1133B.5.5.1State:
4.26.2, 4.26.4, 4.8.5(1), 4.8.5(2), 4.8.5(3), 4.8.5(5), 4.8.5(6), 4.8.5(7)Federal:
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Willow Pass Community Center (WP CC and Park)
CONCORD

Exterior
Parking Area1 - 1 Priority:1

Install sign $1,000
The words 'NO PARKING' are not painted in each access aisle.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install van parking sign $300
Sign that designates van accessible parking is not provided.Notes:
1129B.5State:
4.6.4Federal:

Provide or modify accessible spaces $3,000
Stall width is 8'8" (9' min).Notes:
1129B.4.1State:
4.6.3Federal:

Provide or modify accessible access aisles $500
Parking stall closest to facility does not have an access aisle.Notes:
1129B.4, 1129B.4.1State:
4.6.3Federal:

Ramp5 - 1 Priority:1
Regrade or replace ramp $10,000

Slope ranges from 6% to 9.7%(8.33% max). Cross slope is 3.6% (2% max).Notes:
1133B.5.3, 1133B.5.3.1State:
4.8.2, 4.8.6Federal:

Install or modify handrails $1,000
Handrails do not extend at the top or bottom of the stair run. Handrail diameter is 2" 
(1-1/4" to 1-1/2").

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(2), 4.8.5(6)Federal:

Stairway6 - 1 Priority:1
Install tread striping $500

Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Handrails are only provided on one side. Handrail is mounted 37" to 39" (34" to 38") 
AFF. Diameter is 2" (1-1/4" to 1-1/2"). There are 7 risers.

Notes:

1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.6.1State:
4.26.2, 4.9.4, 4.9.4(5)Federal:
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Willow Pass Community Center (WP CC and Park)
CONCORD

Exterior
Stairway6 - 2 Priority:4

Install tread striping $500
Indicator stripes do not contrast.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Drinking Fountain10 - 1 Priority:3
Replace or reposition drinking fountain $2,000

Width is 13" (32")
No "hi-lo" provided.

Notes:

1117B.1.1, 1117B.1.2State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Increase or provide maneuvering or clear floor area $1,000

There are 4 benches. 30" x 48" min clear floor space for companion seating is not 
provided at either ends of the bench pads.

Notes:

 - State:
 - Federal:
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Willow Pass Community Center (WP CC and Park)
CONCORD

Floor 1
Door/Gate8 - 1 Priority:2

Replace or adjust door hardware $200
Door hardware required twisting and grasping.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
13" clearance including frame (18" min)Notes:
1133B.2.4.2State:
4.13.6Federal:

Install or modify permanent room signs $250
No SignNotes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $1,000

Door height 78.5" at closer (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort 6 lbs (5lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Column 6" deep protrudes intro strike edge clearance zone
Push-side clearance 7" (12" min).  
Also, fire extinguisher blocks strike edge clearance zone.

Notes:

1133B.2.4.2, 1133B.2.4.3State:
4.13.6Federal:

Door/Gate8 - 3 Priority:2
Provide additional strike edge clearance $1,000

Swing side strike-edge clearance 17 1/2" including frame (18" min)Notes:
1133B.2.4.2State:
4.13.6Federal:
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Willow Pass Community Center (WP CC and Park)
CONCORD

Floor 1
Door/Gate8 - 5 Priority:1

Adjust door closer $50
8lbs (5lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Automatic door only works from the inside (push side).Notes:
 - State:
 - Federal:

Door/Gate8 - 6 Priority:4
Enlarge door opening $1,000

Door height is 76" (80" min)Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
No sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 7 Priority:1
Replace or modify door threshold $200

Threshold is 1.5" (1/2" max)Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Door height is 78" (80")Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 8 Priority:1
Enlarge door opening $1,000

Door height is 79" (80" min)Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
7 lbs (5lbs max)Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Willow Pass Community Center (WP CC and Park)
CONCORD

Floor 1
Door/Gate8 - 9 Priority:1

Enlarge door opening $1,000
Door height is 77" (80")Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
6 lbs (5lbs)Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide additional strike edge clearance $1,000
Push-side strike edge clearance is 6" (12").   Column 5 3/4" deep protrudes into 
strike zone.

Notes:

1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 10 Priority:1
Enlarge door opening $1,000

Door height is 78" (80")Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 11 Priority:4
Provide or modify door kickplate $250

Kick plate is 9" (10" min).  Vent prevents kick plate from being 10".Notes:
1133B.2.6State:
 - Federal:

Install or modify permanent room signs $250
No sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Willow Pass Community Center (WP CC and Park)
CONCORD

Floor 1
Door/Gate8 - 12 Priority:2

Provide or modify door kickplate $250
Kick plate is 9" (10" min).  Vent prevents kick plate from being 10".Notes:
1133B.2.6State:
 - Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance is 6" (12" min).  Counter blocks push-side strike-edge.Notes:
1133B.2.4.3State:
4.13.6Federal:

Install or modify permanent room signs $250
No sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 13 Priority:1
Enlarge door opening $1,000

Door height is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Install or modify permanent room signs $250
No sign.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 14 Priority:1
Enlarge door opening $1,000

Door height is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Sweep time is 2.5 seconds (3 sec min).  Door slams shut.Notes:
1133B.2.5.1State:
4.13.10Federal:

Increase or provide maneuvering or clear floor area $1,000
Path has 48" square concrete pad with three large stepping stones instead of a 
continuous walk.

Notes:

1133B.2.4.2State:
4.3.7Federal:

Page 612/5/2008 Floor 1
Willow Pass Community Center



Willow Pass Community Center (WP CC and Park)
CONCORD

Floor 1
Corridor / Aisle17 - 1 Priority:2

Reposition controls and outlets $100
Fire alarm activation at  57.5" (48" max)Notes:
CEC 760-16State:
 - Federal:

Install visual fire alarms $250
Visual fire alarm at 120" (80" min).Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 1 Priority:2
Reposition controls and outlets $100

Built-in counter/sink blocking main light switches.
Light switch at 54" (36" - 48")
Outlets at 10"-14" (15" min)
Fire alarm activation at 63" (48" max)

Notes:

1118B.4.1, 117B.6.3, CEC760-16State:
4.2.4.2, 4.27.3Federal:

Remove overhanging or protruding objects $100
Fire extinguisher at (27" max).Notes:
1133B.8.6.1State:
4.4.1Federal:

Install visual fire alarms $250
Visual fire alarm at 108" (80").Notes:
1114B.2.4State:
4.28.3(8)Federal:

Room18 - 2 Priority:2
Reposition controls and outlets $100

Light switches at 52" - 56" (36" - 48")
Fire alarm activation switch at 56" (48" max)

Notes:

CEC210-7(g), CEC760-16State:
 - Federal:

Install visual fire alarms $250
VFA at 130" (80")Notes:
1114B.2.4State:
4.28.3(8)Federal:

Page 712/5/2008 Floor 1
Willow Pass Community Center



Willow Pass Community Center (WP CC and Park)
CONCORD

Floor 1
Room18 - 3 Priority:2

Reposition controls and outlets $100
Light switch at 53.5" (30" - 48").
Modem between 4" and 9" (15" max).
Fire alarm activation at 57.5" (48" max).

Notes:

117B.6.3, CEC210-7(g), CEC760-16State:
4.27.3Federal:

Install visual fire alarms $250
Visual fire alarm at 115" (80").Notes:
1114B.2.4State:
4.28.3(8)Federal:

Multiple User Restroom 19 - 1 Priority:2
Install visual fire alarms $250

Visual fire alarm at 124" (80")Notes:
1114B.2.4State:
4.28.3(8)Federal:

Insulate water lines $100
Pipe partially insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition fixtures $1,000
Wall to centerline of toilet is 22" (18").Notes:
1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Not on wide side.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or reposition dispensers or mirrors $50
51" (40" max)Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bar is at 50" from back wall (52" required).
Space between grab bar and wall Is 2" (1" - 1.5").

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:
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Willow Pass Community Center (WP CC and Park)
CONCORD

Floor 1
Multiple User Restroom 19 - 2 Priority:2

Increase or provide maneuvering or clear floor area $1,000
48" max (60" min)Notes:
1115B.7.1.1State:
4.23.3Federal:

Replace or reposition dispensers or mirrors $50
Towel dispenser at 43" (40" max)Notes:
1115B.9.2State:
4.23.7Federal:

Install visual fire alarms $250
Visual fire alarm at 124" (80").Notes:
1114B.2.4State:
4.28.3(8)Federal:

Insulate water lines $100
Pipes partially insulatedNotes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition fixtures $1,000
Wall to centerline of toilet is 21" (18")Notes:
1115B.7.1.3State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is at 51" (40" max)Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Side grab bar is at 50" (52" min).
Space between the wall and grab bar is 2" (1-1.5").

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:
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Willow Pass Community Park - 1
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Willow Pass Community Park - 2
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Willow Pass Community Park - 3
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Willow Pass Community Park - 4
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Willow Pass Community Park - 6
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Willow Pass Community Park
CONCORD

Parking Area1 - 1 Priority:1
Provide an accessible path of travel $2,000

One parking space requires the wheelchair user to go behind other parked vehicles 
in order to access the route to the park.

Notes:

1129B.4.3State:
 - Federal:

Install sign $400
The words 'NO PARKING' are not painted in the two access aisles.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install van parking sign $300
Van parking sign is not provided.Notes:
1129B.5State:
4.6.4Federal:

Provide or modify accessible spaces $500
Adequate number of accessible parking spaces is not provided. There is a total of 
95 parking spaces; 2 accessible parking spaces are provided. A total of 4 
accessible parking spaces is required.

Notes:

1129B.1State:
4.1.2(5)(b)Federal:

Provide or modify accessible access aisles $500
Access aisle width is 78" (96" min for access aisle designated for vans).Notes:
1129B.4.2State:
4.6.3Federal:
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Willow Pass Community Park
CONCORD

Parking Area1 - 2 Priority:1
Provide an accessible path of travel $2,000

Wheelchair users are required to walk behind other parked vehicles in order to 
access the entrance of the park.

Notes:

1129B.4.3State:
 - Federal:

Install van parking sign $300
Van accessible signage is not provided.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
Warning sign is provided however it needs to be updated. Sign says "Handicapped."Notes:
1129B.5State:
 - Federal:

Provide or modify accessible spaces $1,000
Accessible stalls are not the stalls closest to an accessible entrance. Stall length is 
17'6" (18' min). Adequate number of accessible parking stalls are not 
provided.There are 55 public parking spaces;2 accessible stalls. 3 accessible stalls 
are required

Notes:

1129B.1, 1129B.4, 1129B.4.1State:
4.1.2(5)(b), 4.6.2, 4.6.3Federal:

Curb Ramp3 - 1 Priority:2
Install, replace or modify curb ramp $2,000

Slope of curb ramp is 11% (8.33% max). Slope of flared sides are 13.2% and 
14.4% (10% max).

Notes:

1127B.5.3, 1127B.5.4State:
4.75, 4.8.2Federal:

Provide surface texturing $500
Grooved borders are not provided.Notes:
1127B.5.7State:
 - Federal:

Provide detectable warning strip $750
Detectable warnings are not provided.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:
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Willow Pass Community Park
CONCORD

Walk4 - 1 Priority:2
Regrade surface $1,000

Slope is 5.7% (5% max). Walk is 17'3" long.Notes:
1133B.7.1.3State:
4.3.7Federal:

Walk4 - 2 Priority:2
Provide a firm, stable and slip resistant surface $2,000

The walk surface is made out of asphalt and consists of cracks and bumps 
throughout the path of travel. Path of travel is 27' long.

Notes:

1133B.7.1State:
4.5.1Federal:

Walk4 - 3 Priority:2
Regrade surface $1,000

Slope is 7.3% (5% max). Cross slope is 4.7% (2% max). Path of travel consists of 
cracks along the way. Walk is 41'6" long.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 4 Priority:2
Regrade surface $1,000

Cross slope ranges from 6.8% to 8% (2% max). Walk is 41' long and 6'7" wide.Notes:
1133B.7.1.3State:
4.3.7Federal:

Walk4 - 5 Priority:2
Regrade surface $1,000

Slope is 8.1% (5% max). Cross slope is 9.4% (2% max). Walk is 30'4" long.Notes:
1133B.7.1.3State:
4.3.7Federal:

Walk4 - 6 Priority:2
Regrade surface $1,000

Cross slope ranges from 3.7% to 6.3% (2% max). Walk is 91' long and 27'5" wide.Notes:
1133B.7.1.3State:
4.3.7Federal:
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Willow Pass Community Park
CONCORD

Walk4 - 7 Priority:2
Repair surface $200

Surface level changes exceed 1/4" (1/4" max) due to tree root upheaval. Vertical 
change is 80" long and 96" wide.

Notes:

1133B.7.4State:
4.5.2Federal:

Widen walk $1,000
Light pole obstructs width to 27" (48" min). Light pole is 40" long and 40" wide.Notes:
1133B.7.13State:
4.3.7Federal:

Walk4 - 8 Priority:2
Regrade surface $1,000

Slope is 9.4% (5% max). Cross slope is 7.4% (2% max). Walk is 319'1" long. Width 
ranges from 36" to 9'10".

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 9 Priority:2
Regrade surface $1,000

Slope is 9.1% (5% max). Cross slope is 3% (2% max). Walk is 27'4" long and 8'10" 
wide.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 10 Priority:2
Regrade surface $1,000

Slope is 9% (5% max). Cross slope ranges from 2.9% to 3.1% (2% max). Walk is 
28'2" long and 8'4" wide.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 11 Priority:2
Provide a firm, stable and slip resistant surface $2,000

Cracks are found along the path of travel. Walk is 27'10" long and 4'10" wide.Notes:
1133B.7.1State:
4.5.1Federal:

Walk4 - 12 Priority:2
Regrade surface $1,000

Slope is 13% (5% max). Walk is 40'2" long and 4'10" wide.Notes:
1133B.7.1.3State:
4.3.7Federal:
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Willow Pass Community Park
CONCORD

Walk4 - 13 Priority:2
Regrade surface $1,000

Cross slope is 12.1% (2% max). Walk is 103'3" long and 5'5" wide.Notes:
1133B.7.1.3State:
4.3.7Federal:

Repair surface $200
Tree root upheaval creates vertical change that exceeds 1/4" (1/4" max). Walk is 
103'3" long and 5'5" wide.

Notes:

1133B.7.4State:
4.5.2Federal:

Walk4 - 14 Priority:2
Regrade surface $1,000

Cross slope ranges from 10.7% to 16.3% (2% max). Walk is 60'11" long and 4'8" 
wide.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 15 Priority:2
Regrade surface $1,000

Slope is 11% (5% max). Cross slope is 2.4% (2% max). Walk is 408'1" long and 
6'7" wide.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Provide an accessible path of travel $2,000
Walk is not continuous, it consists of a stair step.Notes:
1133B.7.1State:
4.3.8Federal:

Walk4 - 16 Priority:2
Regrade surface $1,000

Slope is 5.2% (5% max). Cross slope is 4.6% (2% max). Walk is 405'11" long and 
7'7" wide.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 17 Priority:2
Regrade surface $1,000

Cross slope ranges from 2.5% to 2.8% (2% max). Walk is 52'5" long and 8'2" wide.Notes:
1133B.7.1.3State:
4.3.7Federal:
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Willow Pass Community Park
CONCORD

Walk4 - 18 Priority:2
Regrade surface $1,000

Slope is 6.1% (5% max). Cross slope is 11.6% (2% max). Walk is 37'10" long and 
7'8" wide.

Notes:

1133B.7.1.3State:
4.3.7Federal:

Walk4 - 19 Priority:2
Provide a firm, stable and slip resistant surface $2,000

Path of travel consists of cracks along the way. Walk is 26'10" long and 8'6" wide.Notes:
1133B.7.1State:
4.5.1Federal:

Walk4 - 20 Priority:2
Regrade surface $1,000

Cross slope is 4.3% (2% max). Walk is 60" long and 9' wide.Notes:
1133B.7.1.3State:
4.3.7Federal:

Walk4 - 21 Priority:2
Regrade surface $1,000

Cross slope is 2.6% (2% max). Walk is 10' long and 9' wide.Notes:
1133B.7.1.3State:
4.3.7Federal:

Stairway6 - 1 Priority:1
Install tread striping $500

Indicator strips are not provided on each tread.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Extensions are not provided at the top or bottom of the stair run.Notes:
1133B.4.2.2State:
4.9.4(2)Federal:
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Willow Pass Community Park
CONCORD

Stairway6 - 2 Priority:1
Install tread striping $500

Indicator strips are not provided on each tread.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Extensions are not provided at the top or bottom of the stair run.Notes:
1133B.4.2.2State:
4.9.4(2)Federal:

Stairway6 - 3 Priority:2
Install tread striping $500

Indicator strips are not provided on each tread.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Extensions are not provided at the top or bottom of the stair run. Handrail top 
surface is mounted at 31" (34" to 38") above the floor.

Notes:

1133B.4.2.2State:
4.9.4(2)Federal:

Stairway6 - 4 Priority:2
Install tread striping $500

Indicator strips are not provided on each tread.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $1,000
Extensions are not provided at the top or bottom of the stair run. Handrail top 
surface is mounted at 31" (34" to 38") above the floor.

Notes:

1133B.4.2.2State:
4.9.4(2)Federal:
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Willow Pass Community Park
CONCORD

Door/Gate8 - 1 Priority:1
Enlarge door opening $1,000

Width of clear opening is 22-1/2" (32" min). Height of clear opening is 79-1/4" (80" 
min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on the swing-side is 3-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
There is a 4" open gap from the floor to the bottom of the door. Provide a smooth, 
uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Willow Pass Community Park
CONCORD

Door/Gate8 - 2 Priority:4
Enlarge door opening $1,000

Width of clear opening is 22-1/2" (32" min). Height of clear opening is 79-1/4" (80" 
min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on the swing-side is 3-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
There is a 4" open gap from the floor to the bottom of the door. Provide a smooth, 
uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Door/Gate8 - 3 Priority:4
Enlarge door opening $1,000

Width of clear opening is 22-1/2" (32" min). Height of clear opening is 79-1/4" (80" 
min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on the swing-side is 3-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
There is a 4" open gap from the floor to the bottom of the door. Provide a smooth, 
uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Door/Gate8 - 4 Priority:4
Enlarge door opening $1,000

Width of clear opening is 22-1/2" (32" min). Height of clear opening is 79-1/4" (80" 
min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on the swing-side is 3-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
There is a 4" open gap from the floor to the bottom of the door. Provide a smooth, 
uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Door/Gate8 - 5 Priority:4
Enlarge door opening $1,000

Width of clear opening is 22-1/2" (32" min). Height of clear opening is 79-1/4" (80" 
min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on the swing-side is 3-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
There is a 4" open gap from the floor to the bottom of the door. Provide a smooth, 
uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Door/Gate8 - 6 Priority:1
Enlarge door opening $1,000

Width of clear opening is 21-1/4" (32" min). Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
There is a 4-1/4" open gap from the floor to the bottom of the door. Provide a 
smooth, uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side of the door is 2-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Door/Gate8 - 7 Priority:4
Enlarge door opening $1,000

Width of clear opening is 21-1/4" (32" min). Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
There is a 4-1/4" open gap from the floor to the bottom of the door. Provide a 
smooth, uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side of the door is 2-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Door/Gate8 - 8 Priority:4
Enlarge door opening $1,000

Width of clear opening is 21-1/4" (32" min). Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
There is a 4-1/4" open gap from the floor to the bottom of the door. Provide a 
smooth, uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side of the door is 2-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Door/Gate8 - 9 Priority:4
Enlarge door opening $1,000

Width of clear opening is 21-1/4" (32" min). Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Door lock requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
There is a 4-1/4" open gap from the floor to the bottom of the door. Provide a 
smooth, uninterrupted 10" min kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side of the door is 2-1/2" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side of door is 10" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:
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Door/Gate8 - 10 Priority:4
Enlarge door opening $1,000

Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Provide or modify door kickplate $250
Door has a 4" open gap from the floor to the bottom of the door. Provide a smooth, 
uninterrupted 10" min high kickplate.

Notes:

1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on the swing-side is 57-1/2" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on the swing-side is 2-3/4" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 11 Priority:4
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 12 Priority:4
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 13 Priority:2
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:
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Door/Gate8 - 14 Priority:4
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 15 Priority:2
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 16 Priority:4
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 17 Priority:4
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 18 Priority:4
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 19 Priority:4
Provide or modify door kickplate $250

Door is a fenced gate that leads into the tennis courts. Kickplate is not provided.Notes:
1133B.2.6State:
 - Federal:
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Drinking Fountain10 - 1 Priority:3
Provide wing walls or textured floor surface $300

Drinking fountain is not positioned in an alcove.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Height is 21" (27" min). Depth is 11" (18" min). Bubbler height is 37-1/2" (36" max). 
"Hi-lo" fountain is not provided. Control requires grasping and twisting of the wrist to 
operate.

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.4, 4.15.5Federal:

Drinking Fountain10 - 2 Priority:4
Provide wing walls or textured floor surface $300

Drinking fountain is not positioned in an alcove.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Height is 21" (27" min). Depth is 11" (18" min). Bubbler height is 37-1/2" (36" max). 
"Hi-lo" fountain is not provided. Control requires grasping and twisting of the wrist to 
operate.

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.4, 4.15.5Federal:

Drinking Fountain10 - 3 Priority:3
Provide wing walls or textured floor surface $300

Drinking fountain is not positioned in an alcove.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or reposition drinking fountain $2,000
Height is 21" (27" min). Depth is 11" (18" min). Bubbler height is 37-1/2" (36" max). 
"Hi-lo" fountain is not provided. Control requires grasping and twisting of the wrist to 
operate.

Notes:

1115B.2.1.5.1, 1115B.2.1.5.3, 1117B.1.1, 1117B.1.2State:
4.15.2, 4.15.4, 4.15.5Federal:

Transaction Counter16 - 1 Priority:3
Provide an accessible counter $1,000

Concession stand counter is 44" (28" to 34" max) above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Transaction Counter16 - 2 Priority:3
Provide an accessible counter $1,000

Concession stand counter is 44" (28" to 34" max) above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 3 Priority:3
Provide an accessible counter $1,000

Concession stand counter is 43" (28" to 34" max) above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 4 Priority:3
Provide an accessible counter $1,000

Concession stand counter is 45" (28" to 34" max) above the floor.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 5 Priority:3
Provide an accessible counter $1,000

Concession stand counter is 43" (28" to 34" max) above the floor.Notes:
1122B.4State:
4.32.4Federal:
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Toilet Room21 - 1 Priority:2
Install sign $200

California required signage is not provided on the door. Federal required signage is 
not provided on the latch side of the door. International Symbol of Accessibility is 
not provided.

Notes:

1117B.5.1.1, 1117B.5.6, 1155B.5State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15" (18" req).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Toilet Room21 - 2 Priority:4
Install sign $200

California required signage is not provided on the door. Federal required signage is 
not provided on the latch side of the door. International Symbol of Accessibility is 
not provided.

Notes:

1117B.5.1.1, 1117B.5.6, 1155B.5State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15" (18" req).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Toilet Room21 - 3 Priority:4
Install sign $200

California required signage is not provided on the door. Federal required signage is 
not provided on the latch side of the door. International Symbol of Accessibility is 
not provided.

Notes:

1117B.5.1.1, 1117B.5.6, 1155B.5State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15" (18" req).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Toilet Room21 - 4 Priority:4
Install sign $200

California required signage is not provided on the door. Federal required signage is 
not provided on the latch side of the door. International Symbol of Accessibility is 
not provided.

Notes:

1117B.5.1.1, 1117B.5.6, 1155B.5State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15" (18" req).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Toilet Room21 - 5 Priority:4
Install sign $200

Federal required signage is not provided on the latch side of the door. International 
Symbol of Accessibility is not provided.

Notes:

1117B.5.1.1, 1117B.5.6State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15" (18" req).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Toilet Room21 - 6 Priority:2
Install sign $200

California required signage is not provided on the door. Federal required signage is 
not provided on the latch side of the door. International Symbol of Accessibility is 
not provided.

Notes:

1117B.5.1.1, 1117B.5.6, 1155B.5State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15-1/2" (18" req). Clear space in front of 
the toilet is 14" (32" min).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Toilet Room21 - 7 Priority:4
Install sign $200

California required signage is not provided on the door. Federal required signage is 
not provided on the latch side of the door. International Symbol of Accessibility is 
not provided.

Notes:

1117B.5.1.1, 1117B.5.6, 1155B.5State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15-1/2" (18" req). Clear space in front of 
the toilet is 14" (32" min).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Toilet Room21 - 8 Priority:4
Install sign $200

California required signage is not provided on the door. Federal required signage is 
not provided on the latch side of the door. International Symbol of Accessibility is 
not provided.

Notes:

1117B.5.1.1, 1117B.5.6, 1155B.5State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15-1/2" (18" req). Clear space in front of 
the toilet is 14" (32" min).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Toilet Room21 - 9 Priority:4
Install sign $200

California required signage is not provided on the door. Federal required signage is 
not provided on the latch side of the door. International Symbol of Accessibility is 
not provided.

Notes:

1117B.5.1.1, 1117B.5.6, 1155B.5State:
4.1.2(7)(D)Federal:

Increase or provide maneuvering or clear floor area $1,000
Room for a wheelchair to enter and the door to close is not provided. Room is less 
than 36" wide. Clear space in front of the toilet is 10" (48" min).

Notes:

1115B.7.2State:
4.17.3Federal:

Replace or reposition fixtures $1,000
Clear space from the side of the toilet to any other fixture is 8-1/2" (32" min). Space 
from the wall to the centerline of the toilet is 15-1/2" (18" req). Clear space in front of 
the toilet is 14" (32" min).

Notes:

1115B.7.1.3State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Replace or reposition dispensers or mirrors $50

Seat cover dispenser is 54" (40" max) above the floor.Notes:
1115B.9.2State:
4.23.7Federal:
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Toilet Room21 - 1 Priority:4
Install sign $200

California required signage is centered at 56" (60" req) above the floor. Federal 
required signage is not provided on the latch side of the door.

Notes:

1155B.5State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is 57" (60" min).Notes:
 - State:
 - Federal:

Reposition toilet flush controls $100
Flush control mounted on the wall, located on the top of the toilet.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Bars are centered at 34" (33" req) above the floor.Notes:
1115B.8.1State:
4.17.6Federal:

Game and Sports Area29 - 1 Priority:2
Enlarge door opening $1,000

In the dugout, width of door opening is 30-1/2" (32" min).Notes:
1003.3.1.3State:
4.2.1Federal:

Game and Sports Area29 - 2 Priority:2
Enlarge door opening $1,000

In the dugout, width of door opening is 30" (32" min).Notes:
1003.3.1.3State:
4.2.1Federal:

Grandstand/Bleacher (interior or exterior)30 - 1 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the bleachers is not provided. Slope is very steep and bleachers 
are on grass.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Provide accessible seating $750
Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:
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Grandstand/Bleacher (interior or exterior)30 - 2 Priority:4
Provide accessible seating $750

Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:

Grandstand/Bleacher (interior or exterior)30 - 3 Priority:3
Provide an accessible path of travel $2,000

Accessible route to the bleachers is not provided.Stairs are required to access 
bleachers.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Provide accessible seating $750
Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:

Grandstand/Bleacher (interior or exterior)30 - 4 Priority:3
Provide accessible seating $750

Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:

Grandstand/Bleacher (interior or exterior)30 - 5 Priority:4
Provide accessible seating $750

Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:

Grandstand/Bleacher (interior or exterior)30 - 6 Priority:4
Provide accessible seating $750

Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:
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Grandstand/Bleacher (interior or exterior)30 - 7 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the bleachers is not provided. Slope is very steep and bleachers 
are on grass.

Notes:

1114B.1.2State:
4.4.2(2)Federal:

Provide accessible seating $750
Accessible seating is not provided.Notes:
1104B.3.4.1, 1104B.3.5, 1104B.3.6, 1104B.3.8State:
4.1.3(19)(a), 4.33.3Federal:

Picnic Area32 - 1 Priority:3
Provide an accessible path of travel $2,000

There are 4 picnic areas. Accessible route to the picnic areas are not provided. 
Water accumulates at every picnic area.

Notes:

1132B.2State:
 - Federal:

Provide an accessible table $750
Knee space under the tabletop is 14" (19" min) deep. Toe clearance is not provided 
(9" min).

Notes:

 - State:
 - Federal:

Picnic Area32 - 2 Priority:3
Provide an accessible table $750

There are 3 picnic areas. Table does not provide wheelchair seating space. Knee 
space under the tabletop is 15" (19" min) deep. Knee space is 15-1/2" (30" min) 
wide.

Notes:

1132B.3.1State:
 - Federal:

Regrade surface $1,000
Slope in the 3 picnic areas exceeds 2%.Notes:
1133B.5.3.1State:
4.8.6Federal:

Picnic Area32 - 3 Priority:4
Provide an accessible table $750

Knee space under the tabletop is 15" (19" min) deep. Toe clearance is not provided 
(9" min).

Notes:

 - State:
 - Federal:
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Picnic Area32 - 4 Priority:4
Provide an accessible table $750

Knee space under the tabletop is 17" (19" min) deep. Toe clearance is not provided 
(9" min).

Notes:

 - State:
 - Federal:

Provide an accessible path of travel $2,000
Accessible route to the picnic area is not provided. Surface material is gravel.Notes:
1132B.2State:
 - Federal:

Regrade surface $1,000
Slope is 7.5% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Picnic Area32 - 5 Priority:4
Regrade surface $1,000

Slope is 5.5% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Modify operating mechanism $250
Cooking grill requires more than 5 lbs to operate.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope in front of cooking grill is 4.1% (2% max).Notes:
 - State:
 - Federal:

Picnic Area32 - 6 Priority:3
Modify operating mechanism $250

Cooking grill requires more than 5 lbs to operate.Notes:
 - State:
 - Federal:
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Picnic Area32 - 7 Priority:4
Regrade surface $1,000

Slope is 5.6% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Modify operating mechanism $250
Cooking grill requires more than 5 lbs to operate.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope in front of cooking grill is 3.7% (2% max).Notes:
 - State:
 - Federal:

Picnic Area32 - 8 Priority:4
Regrade surface $1,000

Slope is 4.4% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Provide an accessible path of travel $2,000
Accessible route to the picnic area is not provided. Surface material is grass.Notes:
1132B.2State:
 - Federal:
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Picnic Area32 - 9 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the picnic area is not provided. Surface material is grass.Notes:
1132B.2State:
 - Federal:

Regrade surface $1,000
Slope is 3.4% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Provide an accessible table $750
Knee space under the tabletop is 14" (19" min) deep. Toe clearance is not provided 
(9" min).

Notes:

 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is grass.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope in front of cooking grill is 4.5% (2% max).Notes:
 - State:
 - Federal:
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Picnic Area32 - 1 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the picnic area is not provided.Notes:
1132B.2State:
 - Federal:

Regrade surface $1,000
Slope exceeds 2% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Provide an accessible table $750
Knee space under the tabletop is 14" (19" min) deep. Toe clearance is not provided 
(9" min).

Notes:

 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is grass.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $4,500

There are 3 fixed benches in the tennis courts. Full length back support is not 
provided. Armrests are not provided. Front edge of the seat height is 16" (17" to 19" 
max) above the finished floor.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 2 Priority:4
Provide accessible fixed bench $4,500

There are 3 fixed benches in the tennis courts. Full length back support is not 
provided. Armrests are not provided. Front edge of the seat height is 16" (17" to 19" 
max) above the finished floor.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 3 Priority:4
Provide accessible fixed bench $1,500

Full length back support is not provided. Armrests are not provided. Front edge of 
the seat height is 16-1/2" (17" to 19" max) above the finished floor.

Notes:

 - State:
 - Federal:
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Fixed Bench 34 - 4 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed bench is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrests are not provided. Front edge of the seat height is 20" (17" to 19" max) 
above the ground.

Notes:

 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is gravel and grass.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope ranges from 5.4% to 17.7% (2% max).Notes:
 - State:
 - Federal:
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Fixed Bench 34 - 5 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed bench is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrests are not provided. Front edge of the seat height is 20" (17" to 19" max) 
above the ground.

Notes:

 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is gravel and grass.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope exceeds 2% (2% max).Notes:
 - State:
 - Federal:
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Fixed Bench 34 - 6 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed bench is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrests are not provided. Front edge of the seat height is 20" (17" to 19" max) 
above the ground.

Notes:

 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Surface material is gravel and grass.Notes:
 - State:
 - Federal:

Regrade surface $1,000
Slope exceeds 2% (2% max).Notes:
 - State:
 - Federal:

Fixed Bench 34 - 7 Priority:4
Increase or provide maneuvering or clear floor area $1,000

30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
In the dugout, full length back support is not provided. Armrests are not provided. 
Front edge of the seat height is 14" (17" to 19" max) above the ground.

Notes:

 - State:
 - Federal:
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Fixed Bench 34 - 8 Priority:4
Increase or provide maneuvering or clear floor area $1,000

30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
In the dugout, full length back support is not provided. Armrests are not provided. 
Front edge of the seat height is 16" (17" to 19" max) above the ground.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 9 Priority:4
Increase or provide maneuvering or clear floor area $1,000

30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
In the dugout, full length back support is not provided. Armrests are not provided. 
Front edge of the seat height is 20" (17" to 19" max) above the ground. Water 
accumulates in the dugout.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Increase or provide maneuvering or clear floor area $1,000

30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
In the dugout, full length back support is not provided. Armrests are not provided. 
Front edge of the seat height is 20" (17" to 19" max) above the ground. Water 
accumulates in the dugout.

Notes:

 - State:
 - Federal:
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Fixed Bench 34 - 1 Priority:4
Increase or provide maneuvering or clear floor area $1,000

30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
In the dugout, full length back support is not provided. Armrests are not provided. 
Front edge of the seat height is 16" (17" to 19" max) above the ground. Water 
accumulates in the dugout.

Notes:

 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Increase or provide maneuvering or clear floor area $1,000

30" x 48" clear floor space is not provided at either ends of the bench pad.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
In the dugout, full length back support is not provided. Armrests are not provided. 
Front edge of the seat height is 16" (17" to 19" max) above the ground. Water 
accumulates in the dugout.

Notes:

 - State:
 - Federal:
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Exterior
Parking Area1 - 1 Priority:1

Install van parking sign $300
No van parking.Notes:
1129B.5State:
4.6.4Federal:

Install sign for unauthorized parking $300
No sign.Notes:
1129B.5State:
 - Federal:

Curb Ramp3 - 1 Priority:1
Provide detectable warning strip $750

No truncated domes.Notes:
1127B.5.7, 1127B.5.8State:
4.29.2Federal:

Provide surface texturing $500
Surface does not contrast with sidewalk.Notes:
1127B.5.6State:
4.5.1Federal:

Walk4 - 1 Priority:2
Regrade surface $1,000

Slope is 6.3% in some places (5% max).Notes:
1133B.7.1.3State:
4.3.7Federal:

Stairway6 - 1 Priority:1
Install tread striping $500

Grooved border only.  No contrasting strips.Notes:
1133B4.4State:
 - Federal:

Install or modify handrails $1,000
No handrail extensions.
Handrail diameter is 2".

Notes:

1133B.4.2.2, 1133B.4.2.6.1State:
4.26.2, 4.9.4(2)Federal:
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Exterior
Drinking Fountain10 - 1 Priority:3

Provide wing walls or textured floor surface $300
No railings.Notes:
1117B.1.2State:
4.15.5Federal:

Replace or adjust water controls $250
Controls require 10 lbs to operate (5 lbs max).Notes:
1115B.2.1.5.4State:
4.27.4Federal:

Single User Restroom 20 - 1 Priority:2
Reposition toilet flush controls $100

Toilet controls on narrow side (wide side req).Notes:
1115B.2.1.1State:
4.16.5Federal:

Replace or modify grab bars $500
Space between the wall and grab bar is 2 1/2" (1-1/2" req).Notes:
1115B.8.2State:
4.26.2Federal:

Picnic Area32 - 1 Priority:2
Modify operating mechanism $250

Grill controls required 16 lbs of pressure to operate (5 lbs max).Notes:
 - State:
 - Federal:

Fixed Bench 34 - 1 Priority:4
Provide accessible fixed bench $1,500

2 of 8 benches do not have back support.
0 of 8 benches have arm rests.

Notes:

 - State:
 - Federal:
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Camp Concord
Amphitheatre

Stage

4-24-1

5-1
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Camp Concord - Amphitheatre
CONCORD

Exterior
Walk4 - 1 Priority:2

Regrade surface $0
Slope ranges from 16% to 20% between the aisles (5% max). Long-term planning.Notes:
1133B.7.3State:
4.3.7Federal:

Walk4 - 2 Priority:2
Regrade surface $0

Slope ranges from 13% to 18% between the aisles (5% max). Long-term planning.Notes:
1133B.7.3State:
4.3.7Federal:

Ramp5 - 1 Priority:2
Regrade or replace ramp $0

Accessible route to the stage is not provided. There is a 6" step. Provide an 
accessible ramp. Long-term planning.

Notes:

1133B.5.2.1, 1133B.5.2.2, 1133B.5.3, 1133B.5.3.1, 1133B.5.4.1State:
4.8.2, 4.8.6, 4.8.8Federal:

Auditorium27 - 1 Priority:2
Provide an accessible path of travel $0

Accessible route to the amphitheatre is not provided. Long-term planning.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Provide accessible seating $0
Accessible seating is not provided. There is a slope issue in the case wheelchair 
seating will roll down the hill. Companion seating is not provided. Long-term 
planning.

Notes:

1104B.3.4.1, 1104B.3.5, 1104B.3.6State:
4.1.3(19)(a), 4.33.2, 4.33.3Federal:
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Camp Concord - Cabin 6
CONCORD

Floor 1
Ramp5 - 1 Priority:2

Install warning curb $500
There is a 32" drop off, therefore guardrail that is 42" min high is required. The 
openings should not be larger than 4".

Notes:

1133B.5.4.9, 1133B.5.6, 1133B.5.6.2State:
4.8.7Federal:

Provide level landing $1,000
Bottom landing is 60" (72" min). There is a 1-1/2" (1/2" max) vertical change at the 
bottom of the ramp landing.

Notes:

1133B.5.4.6State:
4.8.4(2)Federal:

Install or modify handrails $1,000
Handrails are not continuous on both sides. Diameter is 5-1/2" x 1/-1/2" (1-1/4" to 1-
1/2").

Notes:

1133B.5.5.1State:
4.26.2, 4.8.5(1)Federal:

Regrade or replace ramp $10,000
Width of ramp is 45" (48" min). Ramp is made of 2" x 6" wood. Cross slope at 
bottom landing is 4.5% (2% max).

Notes:

1133B.5.2.1, 1133B.5.2.2, 1133B.5.3.1State:
4.8.6Federal:

Door/Gate8 - 1 Priority:2
Enlarge door opening $1,000

Height of door opening is 78-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Replace or modify door threshold $200
Threshold is 1-1/2" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:
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Floor 1
Room18 - 1 Priority:3

Reposition controls and outlets $100
Light switch is 52-1/2" (48" max) AFF.Notes:
CEC210-7(g)State:
 - Federal:
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Camp Concord - Cabin Owls
CONCORD

Floor 1
Stairway6 - 1 Priority:2

Install tread striping $500
Indicator stripes are not provided. There are 5 risers.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Replace stairs $3,000
Width of stair is 34-1/4" (44" min). There is 5 risers.Notes:
1003.3.3.2State:
 - Federal:

Repair stair nosings $4,000
Risers are open. Underside of nosing overhangs 7/8".Notes:
1133B.4.5.3State:
4.9.2, 4.9.3Federal:

Install or modify handrails $1,000
Handrail is only provided on one side. Provided handrail only covers 2 risers. 
Diameter of handrail is 1-1/2" x 3-1/2" (1-1/4" to 1-1/2"). Extensions at the top and 
bottom are not provided.

Notes:

1133B.4.1.1, 1133B.4.2.2, 1133B.4.2.6.1State:
4.26.2, 4.9.4, 4.9.4(2)Federal:

Stairway6 - 2 Priority:2
Install tread striping $500

Indicator stripes are not provided. There are 4 risers.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $3,000
Handrail is only provided on one side. Provided handrail only covers 2 risers. 
Diameter of handrail is 1-1/2" x 3-1/2" (1-1/4" to 1-1/2"). Extensions at the top and 
bottom are not provided. Height is 29" (34" to 38") AFF.

Notes:

1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.6.1State:
4.26.2, 4.9.4, 4.9.4(2), 4.9.4(5)Federal:

Replace stairs $10,000
Tread and risers are not uniform widths and heights.Notes:
1133B.4.5.3State:
4.9.2Federal:

Repair stair nosings $4,000
Risers are open.Notes:
1133B.4.5.3State:
4.9.2Federal:
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Camp Concord - Cabin Owls
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Floor 1
Door/Gate8 - 1 Priority:2

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side for exterior is 13" (24" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side is 32-1/2" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Enlarge door opening $1,000
Height of door opening is 78-1/8" (80" min). Width of door opening is 29-1/4" (32" 
min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or modify door threshold $200
Threshold is 5-1/2" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:
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Camp Concord - Cabin Owls
CONCORD

Floor 1
Door/Gate8 - 2 Priority:2

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side for exterior is 13" (24" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side is 32" (60" min). Also, there is a 32" drop off, therefore 
guardrails are required.

Notes:

1133B.2.4.2State:
4.3.7Federal:

Enlarge door opening $1,000
Height of door opening is 79" (80" min). Width of door opening is 29-1/2" (32" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or modify door threshold $200
Threshold is 5-1/2" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:
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Camp Office
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Camp Concord - Camp Office
CONCORD

Floor 1
Ramp5 - 1 Priority:2

Regrade or replace ramp $3,000
Provide an accessible ramp.Notes:
1133B.5.2.1, 1133B.5.2.2, 1133B.5.3, 1133B.5.3.1, 1133B.5.4.1State:
4.8.2, 4.8.6, 4.8.8Federal:

Ramp5 - 2 Priority:2
Regrade or replace ramp $3,000

 Remove the stairs and provide an accessible ramp.Notes:
1133B.5.2.1, 1133B.5.2.2, 1133B.5.3, 1133B.5.3.1, 1133B.5.4.1State:
4.8.2, 4.8.6, 4.8.8Federal:

Stairway6 - 1 Priority:2
Replace stairs $3,000

Stair width is 40" (44" min). There are 4 risers.Notes:
1003.3.3.2State:
 - Federal:

Repair stair nosings $0
Stair nosing on the second riser overhangs 1/2".Notes:
1133B.4.5.3State:
4.9.3Federal:

Install tread striping $0
Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $0
Handrails are not provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
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Camp Concord - Camp Office
CONCORD

Floor 1
Stairway6 - 2 Priority:2

Replace stairs $3,000
Stair width is 38" (44" min). There are 2 risers.Notes:
1003.3.3.2State:
 - Federal:

Repair stair nosings $0
Risers are open.Notes:
1133B.4.5.3State:
4.9.2Federal:

Install tread striping $0
Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Install or modify handrails $0
Handrails are not provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
Door/Gate8 - 1 Priority:2

Enlarge door opening $1,000
Screen door - Width of clear opening is 31" (32" min). Height of clear opening is 79" 
(80" min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Page 212/5/2008 Floor 1
Camp Concord - Camp Office



Camp Concord - Camp Office
CONCORD

Floor 1
Door/Gate8 - 2 Priority:2

Replace or modify door threshold $200
Threshold is 2" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Height of clear opening is 79" (80" min). Width of clear opening is 31" (32" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $100
Clear floor space on the push-side is obstructed by loose mat.Notes:
1133B.2.4.2State:
4.13.6Federal:

Transaction Counter16 - 1 Priority:2
Provide an accessible counter $1,000

Transaction counter is 45" (28" to 34") AFF.Notes:
1122B.4State:
4.32.4Federal:

Transaction Counter16 - 2 Priority:2
Provide an accessible counter $1,000

Transaction counter is 45" (28" to 34") AFF.Notes:
1122B.4State:
4.32.4Federal:
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Camp Concord- Children's Playground
CONCORD

Exterior
Ramp5 - 1 Priority:2

Regrade or replace ramp $500
Ramp slope near the rotating swing play equipment is 12% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Ramp5 - 2 Priority:2
Regrade or replace ramp $500

Ramp slope near the composite structure ranges from 17% to 41% (8.33% max).Notes:
1133B.5.3State:
4.8.2Federal:

Fixed Bench 34 - 1 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed bench is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrests are not provided. Front edge of seat height is 21" (17" to 19") AFF.Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" companion seating is not provided at either ends of the bench pads.Notes:
 - State:
 - Federal:

Fixed Bench 34 - 2 Priority:4
Provide an accessible path of travel $2,000

Accessible route to the fixed bench is not provided.Notes:
 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrests are not provided. Front edge of seat height is 21" (17" to 19") AFF.Notes:
 - State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
30" x 48" companion seating is not provided at either ends of the bench pads.Notes:
 - State:
 - Federal:
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Camp Concord- Children's Playground
CONCORD

Exterior
Play Equipment Area43 - 1 Priority:2

Provide an accessible path of travel $2,000
Accessible route to the playground is not provided.Notes:
1114B.1.2State:
4.4.2(2)Federal:
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Camp Concord - Dining Hall
CONCORD

Floor 1
Hazard7 - 1 Priority:3

Remove overhanging or protruding objects $100
Awning style window protrudes 8" (4" max) and is 71" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 2 Priority:3
Remove overhanging or protruding objects $100

Awning style window protrudes 8" (4" max) and is 71" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 3 Priority:3
Remove overhanging or protruding objects $100

Fire extinguisher protrudes 6" (4" max) and is 46-1/2" (not between 27" to 80") AFF.Notes:
1133B.8.6.1State:
4.4.1Federal:

Hazard7 - 4 Priority:2
Remove overhanging or protruding objects $100

Mounted heater protrudes 45" (4" max) and is 77" (not between 27" to 80") AFF. At 
the moment, there are chairs stacked underneath the protruding object.

Notes:

1133B.8.6.1State:
4.4.1Federal:
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Camp Concord - Dining Hall
CONCORD

Floor 1
Door/Gate8 - 1 Priority:1

Provide sign(s) indicating accessible entries and facilities $500
Accessible entry is not marked by the International Symbol of Accessibility.Notes:
1117B.5.8.1.2, 1127B.3State:
 - Federal:

Enlarge door opening $1,000
Height of clear opening is 78-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 7 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 2 Priority:1
Enlarge door opening $1,000

Height of clear opening is 78-1/2" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 6 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:
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Camp Concord - Dining Hall
CONCORD

Floor 1
Door/Gate8 - 3 Priority:4

Adjust door closer $50
Operating effort is 10 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Provide an accessible path of travel $2,000
Accessible route to the door is not provided. There is a 4-1/2" step on the swing-
side.

Notes:

1114B.1.2State:
4.3.2(2)Federal:

Replace or modify door threshold $200
Threshold is 1-1/4" (1/2" max) high on the push-side.Notes:
1133B.2.4.1State:
4.13.8Federal:

Door/Gate8 - 4 Priority:4
Provide or modify door kickplate $250

Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Provide an accessible path of travel $2,000
Accessible route to the door is not provided. There is a 4-1/2" step on the swing-
side.

Notes:

1114B.1.2State:
4.3.2(2)Federal:

Replace or modify door threshold $200
Threshold is 1-1/4" (1/2" max) high on the push-side.Notes:
1133B.2.4.1State:
4.13.8Federal:
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Camp Concord - Dining Hall
CONCORD

Floor 1
Door/Gate8 - 5 Priority:4

Enlarge door opening $1,000
Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 11 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 6 Priority:4
Enlarge door opening $1,000

Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 15 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Door/Gate8 - 7 Priority:4
Adjust door closer $50

Operating effort is 10 lbs (5 lbs max) due to carpet obstruction.Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Camp Concord - Dining Hall
CONCORD

Floor 1
Door/Gate8 - 8 Priority:2

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Increase or provide maneuvering or clear floor area $100
Clear floor space on the push-side of door is not provided due to loose carpet. 
Repair carpet.

Notes:

1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 9 Priority:2
Enlarge door opening $0

Height of clear opening is 78" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 18 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Install or modify permanent room signs $250
There is an exit sign but Braille is not provided.Notes:
 - State:
1117B.5.7, 4.30.6Federal:

Door/Gate8 - 10 Priority:4
Enlarge door opening $1,000

Height of clear opening is 79-1/8" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Door/Gate8 - 11 Priority:2
Enlarge door opening $0

Height of clear opening is 79-1/4" (80" min) to door closer.Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 16 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:
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Camp Concord - Dining Hall
CONCORD

Floor 1
Door/Gate8 - 12 Priority:2

Enlarge door opening $0
Height of clear opening is 79-3/4" (80" min) to door closer.Notes:
1133B.2.2State:
4.4.2Federal:

Adjust door closer $50
Operating effort is 7 lbs (5 lbs max).Notes:
1133B.2.5State:
4.13.11(2)Federal:

Single User Restroom 20 - 1 Priority:2
Replace or reposition dispensers or mirrors $0

Coat hook is mounted 61" (48" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition fixtures $0
Space from the wall to the centerline of the toilet is 18-1/2" (18" req).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $0
Toilet paper is 13" (12" max) in front of the toilet and is 43-1/2" (36" max) from the 
back wall.

Notes:

1115B.9.3State:
4.17.3Federal:

Replace or modify grab bars $0
Side grab bar is 33-3/8" (33" req) AFF.Notes:
1115B.8.1State:
4.17.6Federal:
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Camp Concord - Dining Hall
CONCORD

Floor 1
Single User Restroom 20 - 2 Priority:2

Replace or reposition dispensers or mirrors $0
Coat hook is mounted 61" (48" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition fixtures $0
Space from the wall to the centerline of the toilet is 18-1/2" (18" req).Notes:
1115B.7.2State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $0
Toilet paper is 39-1/2" (36" max) from the back wall.Notes:
1115B.9.3State:
4.17.3Federal:

Modify lavatory/counter clearances $0
Height of the lavatory is 34-1/4" (34" max) AFF.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Eating Area26 - 1 Priority:4
Provide an accessible counter $1,000

Tray slides are 37" (34" max) AFF.Notes:
1104B.5.5State:
5.5Federal:

Eating Area26 - 2 Priority:4
Provide an accessible counter $1,000

Dirty dish counter is 36-3/4" (34" max) AFF.Notes:
1104B.5.5State:
5.5Federal:

Eating Area26 - 3 Priority:2
Provide an accessible table $750

Knee space under the table top is 10-1/4" (19" min) deep. Tables do not provide 
one side or end accessible by wheelchair. There is a total of 21 dining tables.

Notes:

1122B.3State:
4.32.3Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Stairway6 - 1 Priority:4

Install tread striping $500
Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Replace stairs $10,000
Tread and risers are not of uniform widths and heights. There are 2 risers.Notes:
1133B.4.5.3State:
4.9.2Federal:

Install or modify handrails $1,000
Handrails are not provided.Notes:
1133B.4.1.1, 1133B.4.2.1, 1133B.4.2.2, 1133B.4.2.3, 1133B.4.2.4, 1133B.4.2.5, 
1133B.4.2.6.1

State:

4.26.2, 4.26.4, 4.9.4, 4.9.4(1), 4.9.4(2), 4.9.4(3), 4.9.4(5), 4.9.4(6), 4.9.4(7)Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Door/Gate8 - 1 Priority:4

Provide an accessible path of travel $2,000
Accessible route to the restroom is not provided due to stairs on the path of travel.Notes:
1114B.1.2State:
4.3.2(2)Federal:

Replace or modify door threshold $200
Threshold is 3-1/2" (1/2" max) high due to step.Notes:
1133B.2.4.1State:
4.13.8Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side is 51" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on push-side is 34" (48" min) due to sink obstruction.Notes:
1133B.2.4.2State:
4.13.6Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Door/Gate8 - 2 Priority:4

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide or modify door kickplate $250
Doorstop is mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing-side is 51" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on push-side is 34" (48" min) due to sink obstruction.Notes:
1133B.2.4.2State:
4.13.6Federal:

Door/Gate8 - 3 Priority:2
Provide additional strike edge clearance $1,000

Strike-edge clearance on the push-side is 9" (12" min) due to uneven pavement.Notes:
1133B.2.4.3State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
The door swing encroaches into the 30" x 48" clear floor space in front of the water 
closet. It enroaches at 32".

Notes:

1133B.2.4.2, 1133B.2.4.4State:
4.13.7, 4.3.7Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 1 Priority:4

Install sign $200
California required signage is not provided on the door.Notes:
1115B.5State:
4.3.3Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door. International 
Symbol of Accessibility is not provided.

Notes:

1115B.5.5.3, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d), 4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space throughout the restroom is 35" (44" min).Notes:
1115B.7.1.4State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Mirror is mounted so bottom of reflecting surface is 52-1/2" (40" max) AFF.Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or reposition dispensers or mirrors $50
Soap reach range is 25" (24" max) deep.Notes:
1115B.9.2State:
4.23.7Federal:

Modify lavatory/counter clearances $1,000
Height of lavatory is 34-1/2" (34" max) AFF.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Modify lavatory/counter clearances $1,000
Clear knee space is not provided.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
U-shaped handle on the back of stall door is not provided. Stall door is not self-
closing.

Notes:

1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.10, 4.13.9Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 1 Priority:4

Modify stall partitions and doors $1,000
Stall door is 22" (32" min) for end-entry stall.Notes:
1115B.7.1.4State:
4.13.5Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 16" (18" req).Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Space from the wall to the side of the toilet is 6" (32" min).Notes:
1115B.7.1.3State:
 - Federal:

Modify stall partitions and doors $1,000
Space in front of the toilet is 26" (48" min).Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Stall width is 30" (60" min).Notes:
 - State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or reposition dispensers or mirrors $50
Coat hook is mounted 57" (48" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 56" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 1 Priority:4

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.5, 
1115B.8.4, 115B.8.3.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 2 Priority:4

Install sign $200
California required signage is not provided on the door.Notes:
1115B.5State:
4.3.3Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door. International 
Symbol of Accessibility is not provided.

Notes:

1115B.5.5.3, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d), 4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space throughout the restroom is 28" (32" min) to the bathing facility.Notes:
1115B.7.1.4State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Mirror is mounted so bottom of reflecting surface is 54" (40" max) AFF.Notes:
1115B.9.1.2State:
4.19.6Federal:

Modify lavatory/counter clearances $1,000
Height of lavatory is 34-3/4" (34" max) AFF.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Modify lavatory/counter clearances $1,000
Clear knee space is not provided.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
U-shaped handle on the back of stall door is not provided.Notes:
1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Modify stall partitions and doors $1,000
Stall door is 21" (32" min) for end-entry stall.Notes:
1115B.7.1.4State:
4.13.5Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 2 Priority:4

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 12-3/4" (18" req).Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Space from the wall to the side of the toilet is 10" (32" min).Notes:
1115B.7.1.3State:
 - Federal:

Modify stall partitions and doors $1,000
Space in front of the toilet is 26" (48" min).Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Stall width is 30" (60" min).Notes:
 - State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.5, 
1115B.8.4, 115B.8.3.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Provide an accessible path of travel $2,000

Accessible route to the restroom is not provided due to a 3" drop off.Notes:
1114B.1.2State:
4.4.2(2)Federal:

Replace or reposition urinal $1,000
Urinal is 24-1/2" (17" max) AFF.Notes:
1115B.2.1.2.1State:
4.18.2Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 2 Priority:4

Replace toilet or adjust toilet seat height $100
Toilet seat height is 16-1/2" (17" to 19") AFF.Notes:
1115B.2.1.1State:
4.16.3Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Single User Restroom 20 - 1 Priority:2

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3State:
4.30.4Federal:

Replace or reposition dispensers or mirrors $100
Soap dispenser is 44-1/2" (40" max) and towel dispenser is 42" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Insulate water lines $100
Hot water pipe is not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 19" (18" req).Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 15-1/2" (17" to 19") AFF.Notes:
1115B.7.2State:
 - Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.1State:
4.16.5Federal:

Replace or reposition dispensers or mirrors $50
Toilet paper dispenser encroaches on side grab bar.Notes:
1115B.9.3State:
4.16.6, 4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Coat hook is mounted 70" (48" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 45" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Single User Restroom 20 - 1 Priority:2

Replace or modify grab bars $500
Grab bars are centered 34" (33" req) AFF. Side grab bar is positioned so the front 
end is 52" (54" min) from the back wall.

Notes:

1115B.8.1, 1115B.8.2State:
4.17.6, 4.26.2Federal:

Bathing Facility22 - 1 Priority:4
Replace or adjust water controls $250

Water valve control is 48" (40" max) AFF.Notes:
1115B.2.1.3.1, 1115B.6.2.4.1State:
 - Federal:

Replace or adjust water controls $250
Showerhead unit is 66" (48" max) AFF. Removable showerhead with a flexible hose 
is not provided.

Notes:

1115B.2.1.3.2, 1115B.6.2.4.2State:
4.21.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear floor space in shower stall is 32-1/2" x 37" (48" x 60" min).Notes:
1115B.6.1.1State:
4.20.2Federal:

Provide an accessible shower $3,000
Entrance opening to shower stall is 21" (36" min). There is also a 1-1/2" (1/2" max) 
threshold into shower stall.

Notes:

1115B.6.2.1State:
4.21.2Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Bathing Facility22 - 2 Priority:4

Replace or adjust water controls $250
Water valve control is 47" (40" max) AFF.Notes:
1115B.2.1.3.1, 1115B.6.2.4.1State:
 - Federal:

Replace or adjust water controls $250
Showerhead unit is 67" (48" max) AFF. Removable showerhead with a flexible hose 
is not provided.

Notes:

1115B.2.1.3.2, 1115B.6.2.4.2State:
4.21.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear floor space in shower stall is 32" x 38" (48" x 60" min).Notes:
1115B.6.1.1State:
4.20.2Federal:

Provide an accessible shower $3,000
Entrance opening to shower stall is 22" (36" min). There is also a 1-1/2" (1/2" max) 
threshold into shower stall.

Notes:

1115B.6.2.1State:
4.21.2Federal:
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Camp Concord - Family Camp Restrooms
CONCORD

Floor 1
Bathing Facility22 - 3 Priority:2

Replace or adjust water controls $250
Floor surface is 2.9% (2% max).Notes:
1115B.6.2.2.4State:
4.3.7Federal:

Provide an accessible shower $3,000
Top shower seat is 18-1/2" (18" req) AFF. Clearance from seat to adjacent wall 
surface is 2-1/4" (1" to 1-1/2"). Seat extends only 18", not the full required depth of 
stall.

Notes:

1115B.6.2.4.5.1State:
4.21.3Federal:

Replace or adjust water controls $250
Water valve control is centered 48-1/2" (40" max) AFF.Notes:
1115B.2.1.3.1, 1115B.6.2.4.1State:
 - Federal:

Replace or adjust water controls $250
Removable showerhead is not provided. Showerhead is mounted 72" (48" max) 
AFF. Hose is not provided.

Notes:

1115B.2.1.3.2, 1115B.6.2.4.2State:
4.21.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Shower stall is 42" x 44" (48" x 60" min).Notes:
1115B.6.1.1State:
4.20.2Federal:

Eating Area26 - 1 Priority:3
Replace or modify vending machine $0

Coin slot on the vending machine is 60-1/2" (54" max).Notes:
1118B.6State:
4.2.6Federal:
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Camp Concord - Lower Camp Restrooms
CONCORD

Floor 1
Door/Gate8 - 1 Priority:1

Replace or modify door threshold $200
Threshold is 4" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing side is 48" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on push-side is 29-1/2" (48" min) due to sink obstruction.Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
Doorstop mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:
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Camp Concord - Lower Camp Restrooms
CONCORD

Floor 1
Door/Gate8 - 2 Priority:2

Replace or modify door threshold $200
Threshold is 4" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on swing side is 48-1/2" (60" min).Notes:
1133B.2.4.2State:
4.3.7Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on push-side is 35" (48" min) due to sink obstruction.Notes:
1133B.2.4.2State:
4.13.6Federal:

Provide or modify door kickplate $250
Doorstop mounted on kickplate.Notes:
1133B.2.6State:
 - Federal:
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Camp Concord - Lower Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 1 Priority:2

Install sign $200
California required signage is not provided on the door.Notes:
1115B.5State:
4.3.3Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door. International 
Symbol of Accessibility is not provided.

Notes:

1115B.5.5.3, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d), 4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space throughout the restroom is 35" (44" min).Notes:
1115B.7.1.4State:
4.17.3Federal:

Modify lavatory/counter clearances $1,000
Clear knee space is not provided.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
U-shaped handle on the back of stall door is not provided.Notes:
1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.9Federal:

Modify stall partitions and doors $1,000
Stall door is 23" (32" min) for end-entry stall.Notes:
1115B.7.1.4State:
4.13.5Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 16" (18" req).Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Space from the wall to the side of the toilet is 6" (32" min).Notes:
1115B.7.1.3State:
 - Federal:
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Camp Concord - Lower Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 1 Priority:2

Modify stall partitions and doors $1,000
Space in front of the toilet is 27" (48" min).Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Stall width is 32-1/4" (60" min).Notes:
 - State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 56" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.5, 
1115B.8.4, 115B.8.3.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Replace or reposition dispensers or mirrors $100

2 towel dispensers protrude 7" (4" max) and is 49" (not between 27" to 80") AFF.Notes:
1115B.9.2State:
4.23.7Federal:
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Camp Concord - Lower Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 2 Priority:2

Install sign $200
California required signage is not provided on the door.Notes:
1115B.5State:
4.3.3Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door. International 
Symbol of Accessibility is not provided.

Notes:

1115B.5.5.3, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d), 4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear space throughout the restroom is 35" (44" min).Notes:
1115B.7.1.4State:
4.17.3Federal:

Replace or reposition dispensers or mirrors $50
Mirror is mounted so bottom of reflecting surface is 55" (40" max) AFF.Notes:
1115B.9.1.2State:
4.19.6Federal:

Modify lavatory/counter clearances $1,000
Clear knee space is not provided.Notes:
1115B.2.1.2.1State:
4.19.2Federal:

Provide or replace stall door hardware $100
U-shaped handle on the back of stall door is not provided. Stall door is not self-
closing.

Notes:

1115B.7.1.4, 1117B.7.1.4, 1133B.2.5.2State:
4.13.10, 4.13.9Federal:

Modify stall partitions and doors $1,000
Stall door is 22" (32" min) for end-entry stall.Notes:
1115B.7.1.4State:
4.13.5Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 16" (18" req).Notes:
1115B.7.1.3State:
4.17.3Federal:
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Camp Concord - Lower Camp Restrooms
CONCORD

Floor 1
Multiple User Restroom 19 - 2 Priority:2

Modify stall partitions and doors $1,000
Space from the wall to the side of the toilet is 6" (32" min).Notes:
1115B.7.1.3State:
 - Federal:

Modify stall partitions and doors $1,000
Space in front of the toilet is 28" (48" min).Notes:
1115B.7.1.3State:
4.17.3Federal:

Modify stall partitions and doors $1,000
Stall width is 29" (60" min).Notes:
 - State:
4.17.3Federal:

Reposition toilet flush controls $100
Flush control is not located on the wide side.Notes:
1115B.2.1.2State:
4.16.5Federal:

Replace or reposition dispensers or mirrors $50
Seat cover dispenser is 56" (40" max) AFF.Notes:
1115B.9.2State:
4.23.7Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.5, 
1115B.8.4, 115B.8.3.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Replace or adjust water controls $250

Sink control requires grasping and twisting.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Replace or reposition urinal $1,000
Urinal is 24-1/2" (17" max) AFF.Notes:
1115B.2.1.2.1State:
4.18.2Federal:
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Camp Concord - Lower Camp Restrooms
CONCORD

Floor 1
Bathing Facility22 - 1 Priority:2

Replace or adjust water controls $250
Water valve control is 48" (40" max) AFF.Notes:
1115B.2.1.3.1, 1115B.6.2.4.1State:
 - Federal:

Replace or adjust water controls $250
Showerhead unit is 67" (48" max) AFF. Removable showerhead with a flexible hose 
is not provided.

Notes:

1115B.2.1.3.2, 1115B.6.2.4.2State:
4.21.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear floor space in shower stall is 32" x 35" (48" x 60" min).Notes:
1115B.6.1.1State:
4.20.2Federal:

Provide an accessible shower $3,000
Entrance opening to shower stall is 19" (36" min).Notes:
1115B.6.2.1State:
4.21.2Federal:

Provide an accessible bathtub $3,000
There is a 1-1/2" threshold to enter the shower stall.Notes:
1115B.6.1.6State:
4.20.7Federal:
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Camp Concord - Lower Camp Restrooms
CONCORD

Floor 1
Bathing Facility22 - 2 Priority:2

Replace or adjust water controls $250
Water valve control is 44-1/2" (40" max) AFF.Notes:
1115B.2.1.3.1, 1115B.6.2.4.1State:
 - Federal:

Replace or adjust water controls $250
Showerhead unit is 77-1/2" (48" max) AFF. Removable showerhead with a flexible 
hose is not provided.

Notes:

1115B.2.1.3.2, 1115B.6.2.4.2State:
4.21.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear floor space in shower stall is 32" x 31" (48" x 60" min).Notes:
1115B.6.1.1State:
4.20.2Federal:

Provide an accessible shower $3,000
Entrance opening to shower stall is 25-3/4" (36" min).Notes:
1115B.6.2.1State:
4.21.2Federal:

Provide an accessible bathtub $3,000
There is a 2" threshold to enter the shower stall.Notes:
1115B.6.1.6State:
4.20.7Federal:
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Camp Concord - Nurse Cabin
CONCORD

Floor 1
Ramp5 - 1 Priority:1

Install or modify handrails $1,000
Handrails are not provided.Notes:
1133B.5.5.1State:
4.26.2, 4.26.4, 4.8.5(1), 4.8.5(2), 4.8.5(3), 4.8.5(5), 4.8.5(6), 4.8.5(7)Federal:

Stairway6 - 1 Priority:4
Install tread striping $500

Indicator stripes are not provided.Notes:
1127B.4, 1133B.4.4State:
 - Federal:

Repair stair nosings $4,000
Nosing overhangs 1/2".Notes:
1133B.4.5.3State:
4.9.3Federal:

Replace stairs $10,000
Width of stair is 41" (44" min). There are 2 risers.Notes:
1003.3.3.2State:
 - Federal:

Provide a firm, stable and slip resistant surface $2,000
Stairs are not firm or stable.Notes:
1133B.4.5.1State:
4.5.1Federal:
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Camp Concord - Nurse Cabin
CONCORD

Floor 1
Door/Gate8 - 1 Priority:1

Replace or modify door threshold $200
Threshold is 1-1/2" (1/2" max) high.Notes:
1133B.2.4.1State:
4.13.8Federal:

Enlarge door opening $1,000
Height of clear opening is 79" (80" min).Notes:
1133B.2.2State:
4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $1,000
Strike-edge clearance on swing-side for exterior door is 13" (18" min).Notes:
1133B.2.4.2State:
4.13.6Federal:

Replace or adjust door hardware $200
Screen door interferes with access to primary door entrance.Notes:
1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 2 Priority:2
Enlarge door opening $1,000

Width of clear opening is 26" (32" min). Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $500
Strike-edge clearance on the push-side and swing-side are not provided due to bed 
obstructions.

Notes:

1133B.2.4.2, 1133B.2.4.3State:
4.13.6Federal:
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Camp Concord - Nurse Cabin
CONCORD

Floor 1
Door/Gate8 - 3 Priority:2

Enlarge door opening $1,000
Width of clear opening is 26" (32" min). Height of clear opening is 79-1/2" (80" min).Notes:
1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Door/Gate8 - 4 Priority:2
Enlarge door opening $1,000

Width of clear opening is 25-3/4" (32" min). Height of clear opening is 79-1/2" (80" 
min).

Notes:

1133B.2.2State:
4.13.5, 4.4.2Federal:

Replace or adjust door hardware $200
Doorknob requires grasping and twisting.Notes:
1133B.2.5.2State:
4.13.9Federal:

Provide additional strike edge clearance $500
Strike-edge clearance on the push-side and swing-side are not provided due to bed 
obstructions.

Notes:

1133B.2.4.2, 1133B.2.4.3State:
4.13.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Level space on the swing-side is 33" (60" min). Door swings into the clear floor 
space of the water closet and lavatory.

Notes:

1133B.2.4.2, 1133B.2.4.4State:
4.13.7, 4.3.7Federal:
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Camp Concord - Nurse Cabin
CONCORD

Floor 1
Single User Restroom 20 - 1 Priority:2

Install sign $200
California required signage is not provided on the door.Notes:
1115B.5State:
 - Federal:

Install sign $200
Federal required signage is not provided on the latch side of the door.Notes:
1115B.5.5.3, 1117B.5.1.1, 1117B.5.6.3State:
4.1.2(7)(d), 4.30.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Turning area is 34" (60" min).Notes:
1115B.7.2State:
4.23.3Federal:

Replace or reposition dispensers or mirrors $50
Mirror is mounted so bottom of reflecting surface is 50-3/4" (40" max) AFF.Notes:
1115B.9.1.2State:
4.19.6Federal:

Replace or adjust water controls $250
Sink control requires grasping and twisting.Notes:
1115B.2.1.2.1State:
4.19.5, 4.27.4Federal:

Insulate water lines $100
Pipes are not insulated.Notes:
1115B.2.1.2.1State:
4.19.4Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear floor space in front of lavatory is 22" (30" x 48").Notes:
1115B.7.2State:
4.17.3Federal:

Replace toilet or adjust toilet seat height $100
Toilet seat height is 15-1/2" (17" to 19") AFF.Notes:
1115B.7.2State:
 - Federal:

Replace or reposition fixtures $1,000
Space from the wall to the centerline of the toilet is 14-3/4" (18" req).Notes:
1115B.7.2State:
4.17.3Federal:
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Camp Concord - Nurse Cabin
CONCORD

Floor 1
Single User Restroom 20 - 1 Priority:2

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.8..3.4, 1115B.8.1, 1115B.8.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 
1115B.8.3.5, 1115B.8.4

State:

4.17.6, 4.26.2, 4.26.3, 4.26.3(5), 4.26.4Federal:
Bathing Facility22 - 1 Priority:2

Replace or adjust water controls $250
Showerhead unit is mounted 64" (48" max) AFF. Removable showerhead is not 
provided. Hose is not provided.

Notes:

1115B.2.1.3.2, 1115B.6.1.5, 1115B.6.2.4.2State:
4.20.6, 4.21.6Federal:

Increase or provide maneuvering or clear floor area $1,000
Clear floor space is 42" x 33" (48" x 60" min).Notes:
1115B.6.1.1State:
4.20.2Federal:

Provide an accessible bathtub $3,000
Accessible seat is not provided in the bathtub.Notes:
1115B.6.1.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4State:
4.26.3Federal:

Provide an accessible bathtub $3,000
There is an enclosure that obstructs transfer from wheelchair.Notes:
1115B.6.1.6State:
4.20.7Federal:

Replace or modify grab bars $500
Grab bars are not provided.Notes:
1115B.6.2.4.5.2, 1115B.8.3.1, 1115B.8.3.2, 1115B.8.3.3, 1115B.8.3.4State:
4.21.2, 4.21.4, 4.26.2, 4.26.3, 4.26.3(5)Federal:
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Camp Concord - Nurse Cabin
CONCORD

Floor 1
Kitchen25 - 1 Priority:4

Provide an accessible counter $1,000
Sink counter is 35-1/2" (34" max) AFF.Notes:
 - State:
9.2.2(7)Federal:

Modify lavatory/counter clearances $1,000
Clear knee space is not provided.Notes:
 - State:
4.24.3Federal:

Replace or reposition dispensers or mirrors $100
Soap dispenser is 48" (40" max) and towel dispenser is 56" (40" max) AFF.Notes:
1115B 9.2State:
4.23.7Federal:

Kitchen25 - 2 Priority:2
Modify lavatory/counter clearances $1,000

Clear space beneath the sink is not provided.Notes:
 - State:
4.24.3Federal:

Modify lavatory/counter clearances $1,000
Sink depth is 15" (6-1/2" max).Notes:
 - State:
4.24.4Federal:

Replace or adjust water controls $250
Controls require grasping and twisting.Notes:
1115B.2.1.6.1, 1115B.2.1.6.2State:
4.24.7Federal:
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Camp Concord - POT
CONCORD

Exterior
Parking Area1 - 1 Priority:1

Install sign $200
The words 'NO PARKING' is not painted in the access aisle.Notes:
1129B.1, 1129B.2State:
 - Federal:

Install sign $200
Signage designating accessible parking stall  is not mounted on posts.Notes:
1129B.5State:
 - Federal:

Install sign for unauthorized parking $300
Warning signage does not provide full language.Notes:
1129B.5State:
 - Federal:

Provide or modify accessible access aisles $500
Access aisle is not provided.Notes:
1129B.4, 1129B.4.2State:
4.6.3Federal:

Provide or modify accessible spaces $500
International Symbol of Accessibility is not painted in the accessible parking stall. 
Stall width and length are not striped.

Notes:

1129B.4, 1129B.4.1State:
4.6.2, 4.6.3Federal:

Parking Area1 - 2 Priority:1
Provide or modify accessible spaces $2,000

Accessible parking is not provided yet. Future plans have been made and are in 
progress.

Notes:

1129B.1, 1129B.2, 1129B.4, 1129B.4.1State:
4.1.2(5)(b), 4.6.2, 4.6.3, 4.64Federal:

Ramp5 - 1 Priority:1
Regrade or replace ramp $3,000

Stairs in the art area are not compliant. Provide an accessible ramp.Notes:
1133B.5.2.1, 1133B.5.2.2, 1133B.5.3, 1133B.5.3.1, 1133B.5.4.1State:
4.8.2, 4.8.6, 4.8.8Federal:

Game and Sports Area29 - 1 Priority:2
Provide an accessible path of travel $2,000

Accessible route to the volleyball court is not provided.Notes:
1114B.1.2State:
4.4.2(2)Federal:
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Camp Concord - POT
CONCORD

Exterior
Picnic Area32 - 1 Priority:2

Increase or provide maneuvering or clear floor area $1,000
Fire pit - Clear floor space around the usable portion of the fire ring extends 24" (48" 
min) in depth.

Notes:

 - State:
 - Federal:

Provide an accessible fire ring $500
Fire building surface is below the ground. It needs to be 9" min above the ground.Notes:
 - State:
 - Federal:

Picnic Area32 - 2 Priority:2
Provide an accessible table $750

Art area - Knee space under the tabletop is 8" (19" min) deep. Distance between 
the ground and the bottom of tabletop is 26-1/2" (27" min) high. Toe clearance is not 
provided.

Notes:

 - State:
 - Federal:

Regrade surface $1,000
Slope around the picnic tables are 2% to 4% (2% max).Notes:
1133B.5.3.1State:
4.8.6Federal:

Fixed Bench 34 - 1 Priority:4
Increase or provide maneuvering or clear floor area $1,000

30" x 48" min clear floor space for companion seating is not provided at either ends 
of the bench pads.

Notes:

 - State:
 - Federal:

Provide accessible fixed bench $1,500
Armrests are not provided. Front edge of seat height is 21" (17" to 19") AFF. Seat is 
13" wide.

Notes:

 - State:
 - Federal:
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